
Hilton Anatole shipping instruction

FedEx Office In-bound shipping instructions

Utilize the correct addressing option from the methods listed below to eliminate any package routing delays. All packages received by FedEx Office require a release signature before being released from the custody of FedEx Office. Release signatures are captured at the time of package pick-up from the FedEx Office Business Center or during delivery of package(s) to the recipient. In-bound receiving and applicable delivery fees will be applied to all packages. Fees applied are in addition to standard shipping rates. 

For the guest name field below, only use the individual who will be on site to sign of the package(s). Please do not address your packages to a hotel employee or Show Manager as this could cause the package to be delayed. Packages (excluding pallets/crates) will be available for pick-up at the FedEx Office Business Center. Delivery of packages can be scheduled after arriving at the hotel by calling TEL: (214) 760-0577 or ext 7820 from a house phone. 

To expedite handling of your package, please ensure your package is delivered to the hotel one or more days prior to the start of your event.

SHIPMENTS FOR MEETINGS:

AFFIX A LABEL WITH THE FOLLOWING INFORMATION IN ADDITION TO THE AIR-BILL

HILTON ANATOLE

Event Name (National Federation of the Blind Convention)

Arrival Date (July 1, 2012)

Hold for Guest (guest name)

Guest Company Name (Art Division) 

2201 Stemmons Freeway

Dallas, TX 75207

SHIPMENTS FOR INDIVIDUAL GUESTS:

Hilton Anatole

Hold for Guest (guest name) 

arrival date (date)

2201 Stemmons Freeway

(Guest Cell Number)

Dallas, TX 75207

Out-bound Shipping Instructions

To expedite the process for out-bound shipments, please affix a completed carrier air-bill to each package. Boxes and FedEx shipping supplies are available through the on site FedEx Office Business Center. Pick-up of out-bound packages by all non-standard couriers (other than FedEX or UPS) must be coordinated with the on site FedEx Office location. Out-bound Handling Fees will be applied to each package. Fees applied are in addition to standard shipping rates. 

HANDLING FEES

Fees applied are in addition to standard shipping rates. All handling fees can be applied to a guest room/master account or billed to a credit card. ( All weights in pounds. All prices in dollars)

	Weight 
	In-bound Fee
	In bound fee with delivery 
	out-bound fee

	0 to 1 pound
	0
	5
	0

	1.1 to 10
	10
	15
	10

	10.1 to 20
	15
	20
	15

	20.1 to 30
	20
	30
	20

	30.1 to 40
	25
	40
	25

	40.1 to 50
	25
	50
	25

	50.1 to 60
	25
	50
	25

	60.1 plus
	25
	70
	25

	crate/pallet
	150
	150
	150

	
	
	
	


STORAGE FEES

Fees apply to each package received more than 5 calendar days before delivery to recipient.

