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i ‘:an'y Health Insurance Specialist

th and elimminating health disparitis, and consulting with I-IHS Federal
. andprivate sector agencies and organizations to collaborate in

od -vincﬁmﬁent coordmates and manages the im‘pro
and. the development'and exectmon ofdata analyses, research, evaluahons and
toi ! cost of care f for vulnerable

ammnat ‘c aad strategx ( ‘hcy related to improvmg nnnority health an.d elimmating health
. Thein : cts and manages major cross-cutting operational activities for

h-and disparities elimination mcluding the development of new
ptograms and mitiaﬁves and the evaluation of existing programs and initiatives. Serves as an
expert and the principle source of advice and guidance to OMH leadership on health disparities,

data analysis, and research and evaluation.
FACTOR 1-PROGRAM :SCPE AND EFFECT
SCOPE

Plans, directs and manages the work of a highly skilled and mxﬂtx-dxsc:phnary professional staff
in a variety of program analyses and data research related activities.

Plans, directs, coordinates and oversees efforts to develop systems, mechanisms and/or processes
ata coll alysis and repc)rting by race, ethnicity, primary language, disability,

Plans, directs and oversees data integration, data sharing, and research/analytical studies to
improve the CMS and HHS programs as relates to vulnerable populations, including data
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FACTOR 3 - SUFERVISORY AND MANAGERIAL AUTHORITY EXERCISED

Supervnses mdivxduals in positions of vanous levels of Sklll and experience in achieving Group
inclu e

' -subo#dinate wark. Promotes

Plans the overall workload distribution, sets priotities, and prepares schedules of time frames for
completion. Bésed on these priorities, assigns work considering the relative difficulty of the

assignment and the varying capabilities of employees, fully empowering staff to produce
required work independently.

Utilizes technical specialists and team leaders to coordinate work of the unit. Assures workload
and resource equity among staff.

Evaluates the performance of subordinate employees. Recommends awards and/or bonuses for
all employees subject to performance review.

Identifies the need for and provides for scheduled training for employees, as necessary.

Interviews candidates for positions located in the unit and rﬁakes recommendations for
appointments, promotions or reassignments of employees.

Hears and resolves complaints from employees. Gives advice, counsel and instructions to
employees on work and administrative matters. Hears group grievances and serious unresolved
complaints and refers such issues to the office Director for a decision, as needed.

Responsible for interacting with officials from other work units and providing rccommendatxons
to managers at higher levels in the organization.

Fosters a suppottive work environment. Ensures that the principles of quality management are
- agsimilated into the work environment by 1denttfymg work barriers and developing ways to
reduce them, promoting team building and improving work processes.

Furthers equal employment opportumty by demonstrating fairness in selections, encouraging and
recognizing achievements, exercising fair treatment of minority group employees and
demonstrating sensitivity to the development needs of all employees, including consideration of
the knowledge and skxlls needed to perform job functions.
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gmiiologieal and public health research and evidence based
1 reseatrch wethods snd existing
8
y:analytic theories and techniques and -
cationio. research.
-reeommendatmns or solutions in clear,
ylannny 1§, cafrying out and rep: rﬁmg. graphically on program analytical
g large soul iy h“aﬁd-demmstratmn projects, ©,5., negotiating, -
atéd e e ciforts:of staff in:other CMS:components
srital units, as well as mertibers of the public, advismy commitiees
pacts of payment systems on the heglth care delivery system.
tween Medicare, Medicaid and CHIP payment
. -care for all populatxons Also includes
Expénetice with and mstory of piiblishing inr peer reviewed journals. !

Farnilintity with CMS programs and databases.



