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January 2013 Service Changes 

Public Information Meetings 

Dec. 6 and 11, 2012 

Housekeeping items 

list of 7 items

 The purpose of this meeting is to explain service changes effective Monday, January 7, 2013. 

 Silence all cell phones. 

 Be considerate of meeting attendees and COTA staff. 

 When it is your turn to make a comment or ask a question about COTA’s service changes, remain at your seat and we will call upon you. 

 Comments and questions are limited to two minutes per person. 

 Participants are encouraged to complete comment cards. 

 Ask one question at a time so the appropriate COTA staff member may address your comment. 

list end

2 

Timelines 

COTA modifies service three times per year. 

list of 2 items

 First Monday of: 

list of 3 items nesting level 1

 January 

 May 

 September 

list end nesting level 1

January 2013 changes will begin on Monday, Jan. 7 

list end

3 

Construction delays 

4 

January 2013 service changes 

January 2013 service changes 

list of 3 items

Dodridge St. bridge has re-opened 

Service has returned to regular alignment 

The following lines were affected: 

list of 3 items nesting level 1

#7 Neil 

#81 Hudson/Ohio 

Trip times on the above lines have been modified to improve on-time performance 

list end nesting level 1

list end

5 

January 2013 service changes 

list of 2 items

#7 Neil (All Days) 

Service has returned to pre-construction alignment 

list end

6 

301

302

January 2013 service changes 

list of 2 items

#81 Hudson/Ohio (All Days) 

Service has returned to pre-construction alignment 

list end

7 

335

336

West Side and Hollywood Casino 

8 

January 2013 service changes 

January 2013 service changes 

list of 5 items

West Side and Hollywood Casino 

Service will be realigned in January or May 2013 to serve the Hollywood Casino 

The following lines will be affected on all days of service: 

list of 2 items nesting level 1

#6 Sullivant (May 2013) 

#10 W. Broad (January 2013) 

list end nesting level 1

Friday and Saturday evening service began in the fall of 2012: 

list of 1 items nesting level 1

#222 W. Broad/Casino 

list end nesting level 1

The travel times on the following lines may be adjusted due to the realignment: 

list of 1 items nesting level 1

#10 E. Broad (Weekday/Sunday) 

list end nesting level 1

list end

9 

January 2013 service changes 

list of 3 items

#10 W. Broad (All Days) 

Service realigned to serve the Hollywood Casino 

All eastbound and westbound buses traveling west of Wilson Road serve the casino 

list end

10 

526

527

530

January 2013 service changes 

list of 2 items

#222 W. Broad/Casino (Friday and Saturday) 

Late-night Friday and Saturday service is available 

list end

11 

565

N. High Street End of Line Changes 

12 

January 2013 service changes 

January 2013 service changes 

list of 3 items

End of Line Changes 

Graceland Shopping Center is no longer used as a layover and turnaround location for the following lines: 

list of 3 items nesting level 1

#2 N. High 

#4 Indianola 

#95 Morse/Henderson 

list end nesting level 1

The Westview Turnaround, located about a quarter of a mile north of Graceland, serves as a replacement layover and turnaround location 

list of 2 items nesting level 1

However, no passengers are permitted to board or depart the bus at this location 

Passengers must depart the bus at the stop immediately before the bus enters the turnaround and can board the bus at the first stop after the bus departs

the turnaround 

list end nesting level 1

list end

13 

January 2013 service changes 

list of 5 items

#2 N. High 

Service into Graceland Shopping Center is reduced 

Most buses traveling to or coming from the Crosswoods Park and Ride also travel into the Graceland Shopping Center 

Early morning and late evening trips do not serve Graceland Shopping Center 

Northbound buses not traveling to the Crosswoods Park and Ride or Colonial Hills end at the stop immediately north of Fenway Road on N. High Street 

list end

14 

January 2013 service changes 

list of 4 items

#2 N. High (All Days) 

No passengers will be permitted to board or depart the bus within the Westview Turnaround 

The last stop northbound is immediately north of Fenway Road 

The first stop southbound is immediately south of Westview Avenue 

list end

15 

882

883

January 2013 service changes 

list of 6 items

#2 N. High 

The previous destination headers, “2G”, “2GP”, and “2BP” have been discontinued 

“2V” is the designation for buses ending at Fenway Road 

list of 1 items nesting level 1

These buses do NOT serve Graceland Shopping Center 

list end nesting level 1

“2K” is the designation for buses traveling to the Graceland Shopping Center, Worthington Estates via Wilson Bridge Road and Crosswoods Park and Ride 

“2N” is the designation for buses traveling to the Graceland Shopping Center and Crosswoods Park and Ride 

“2C” remains the destination header for buses traveling to Colonial Hills 

list end

16 

January 2013 service changes 

list of 4 items

#4 Indianola 

Service is discontinued into Graceland Shopping Center 

All buses not ending at Torrence Road serve Broadmeadows Boulevard and end, traveling south, at High Street and Kanawha Avenue 

Passengers boarding at Broadmeadows are permitted to travel into the turnaround so they can continue southbound on the rest of their trip 

list end

17 

January 2013 service changes 

list of 4 items

#4 Indianola (All Days) 

No passengers will be permitted to board or depart the bus within the Westview Turnaround 

The last stop after leaving Broadmeadows is immediately south of Kanawha Avenue 

The first stop southbound after Westview is immediately south of Westview Avenue 

list end

18 

1155

1156

January 2013 service changes 

list of 4 items

#4 Indianola 

The destination headers have changed on buses serving Broadmeadows 

“4B” is the designation for buses traveling to Broadmeadows 

Buses ending at Torrence Road have not changed the destination header. 

list end

19 

January 2013 service changes 

list of 4 items

#95 Morse/Henderson 

Service is discontinued into Graceland Shopping Center 

Trips previously entering Graceland Shopping Center now end at the stop immediately north of Fenway Road 

The weekday trip departing Graceland Shopping Center at 9:30 p.m. departs the Westview Turnaround at 9:32 p.m. 

list end

20 

January 2013 service changes 

list of 3 items

#95 Morse/Henderson (All Days) 

No passengers will be permitted to board or depart the bus within the Westview Turnaround 

The last stop northbound and first stop southbound is immediately south of Westview Avenue 

list end

21 

1343

1344

Local lines 

22 

January 2013 service changes 

January 2013 service changes 

list of 10 items

#2 E. Main (All Days) 

Trip times are adjusted due to changes on the #2 N. High 

#2 E. Main (Weekday) 

Trip leaving High and Broad streets at 8:59 p.m. ends at Hanson Street 

Additional trip leaves Hanson Street to Downtown at 10:02 p.m. 

#2 E. Main (Saturday) 

Travel times are adjusted to improve on-time performance 

An additional evening trip between Scarborough Boulevard and Downtown is available 

#2 E. Main (Sunday) 

Travel times are adjusted to improve on-time performance 

list end

23 

January 2013 service changes 

list of 10 items

#3 Northwest Blvd. (Weekday) 

Travel times are adjusted to improve on-time performance 

#3 W. Mound (All Days) 

Travel times are adjusted to improve on-time performance 

#4 Parsons (All Days) 

Trip times are modified due to changes on the #4 Indianola 

#4 Parsons/Indianola (Weekday) 

Frequencies are improved 

#5 W. 5th Ave. (Weekday) 

Trip times are modified to improve on-time performance 

list end

24 

January 2013 service changes 

list of 9 items

#6 Mt. Vernon (All Days) 

The Spring Street bridge over I-71 reopened in October 2012. 

Trip times are modified to reflect the removal of the reroute. 

#6 Sullivant (All Days) 

Trip times are modified due to changes on the #6 Mt. Vernon 

#9 Leonard/Brentnell (Sunday) 

Travel times are adjusted to improve on-time performance 

#10 E. Broad (Weekday/Sunday) 

Trip times are adjusted due to changes on the #10 W. Broad 

list end

25 

January 2013 service changes 

list of 10 items

#11 St. Clair (All Days) 

The Spring Street bridge over I-71 reopened in October 2012. 

Trip times are modified to reflect the removal of the reroute. 

#11 Oak/Bryden (All Days) 

Trip times are modified due to changes on the #11 St. Clair 

#15 Grove City (Sunday) 

Travel times are adjusted to improve on-time performance 

#16 E. Long (All Days) 

The Spring Street bridge over I-71 reopened in October 2012. 

Trip times are modified to reflect the removal of the reroute. 

list end

26 

Express lines 

(Note: Weekday-only modifications) 

27 

January 2013 service changes 

January 2013 service changes 

list of 4 items

#29 Polaris (Weekday) 

Trip times are modified to improve on-time performance 

#38 Easton (Weekday) 

To improve on-time performance and facilitate transfers from the #95 Morse/Henderson, the second morning trip starts four minutes later at 6:54 a.m. 

list end

28 

January 2013 service changes 

list of 3 items

#56 Tuttle (Weekday) 

In late January, Nationwide Insurance will be moving operations out of the facility on Parkwood Place 

Due to this change, service will be discontinued on Parkwood Place after the move 

list end

29 

2009

2010

Crosstown lines 

30 

January 2013 service changes 

January 2013 service changes 

list of 8 items

#84 Hilliard/Arlington/OSU (Weekday) 

Trip times are adjusted to improve on-time performance 

#92 James/Stelzer (Weekday) 

Frequency is improved to reduce overcrowding 

#92 James/Stelzer (Saturday) 

Frequency is improved 

#92 James/Stelzer (Sunday) 

Trip times are adjusted to improve on-time performance 

list end
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January 2013 service changes 

Questions? 

32 

list of 3 items

Lines that were analyzed for January 2013: 

list of 3 items nesting level 1

 #9 Leonard/Brentnell (Local) 

 #16 E. Long/S. High (Local) 

 #87 Cassady (Crosstown) 

list end nesting level 1

All service will be removed from stops that are removed as a part of this project. 

Bus stop changes will also affect lines 3, 4, 6, 7, 8, 34, 38, 40, 81, 92 and 96. 

list end

33 

Bus Stop Service Improvement Project 

list of 3 items

The open public comment period about these changes was from October 1-19, 2012. 

Maps of all final changes, and a list of all affected stops are available for review at this meeting, and will be available online at: http://www.cota.com/BusStopServiceImprovement.aspx

Commuter Bulletins about the final decisions will be posted at all affected stops in late December 2012. 

list end

34 

Bus Stop Service Improvement Project 

commb_1.jpg

Example Commuter Bulletin 

posted at bus stop. 

list of 1 items

The following lines will be analyzed for May 2013: 

list of 4 items nesting level 1

 #2 E. Main/N. High (Local) 

 #21 Night Owl (Local) 

 #31 Worthington (Express) 

 #32 Crosswoods (Express) 

list end nesting level 1

list end

35 

Bus Stop Service Improvement Project 

Bus Stop Service Improvement Project 

Questions? 

36 

COTA update 

list of 2 items

Ticket/Pass vending machine 

Northeast Corridor Alternatives Analysis Project (NECAA) 

list of 10 items nesting level 1

Submitted study to the Federal Transit Administration 

COTA will pursue funding for the next phase: Project Development 

McKinley Operations planning completed for new compressed natural gas (CNG) fueling station and other improvements 

Columbus Downtown Action Plan 

The city has begun implementing and operating High Street curbside parking meters 

Both COTA and the city are monitoring mid-day bus operations around the meters 

So far, impacts on bus operations have been minimal 

Short-Range Transit Plan Update 

Updating COTA’s SRTP 

Survey is online at www.cota.com 

list end nesting level 1

list end
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COTA update 

38 

2531

COTA update 

Questions? 

39 

COTA update 

list of 1 items

Downtown Columbus Action Plan 

list of 5 items nesting level 1

Implements High Street curbside parking in off-peak periods 

Eliminates Northbound Spring/Long bus stop 

Eliminates Southbound Long/Gay bus stop 

Relocates Rich/Main mid-block bus stop to Main Street far side 

Shifts Nationwide/Chestnut and Spring/Long bus stops from mid-block to near side 

list end nesting level 1

list end
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