
City of Charlotte :  Information
For Fair Housing or Nondiscrimination Ordinance complaints or inquiries, please call 704-336-5160.
 
To connect with our ADA division about ensuring all city services, programs, and facilities are accessible, please call 704-336-1297.
 
The City of Charlotte Housing Code requires homeowners and landlords to maintain their homes/ properties to a minimum standard. To report a suspected code violation, please call 311 or 704-336-7600.
 
For more information about the Dispute Settlement Program’s mediation service or training, please call 704-336-2903.
 
If you own your home and you need an emergency repair, call the Safe Home Emergency Repair Program at 704-336-7844.
 
Thank you,
 
Alicia Emmons
Nondiscrimination Ordinance Program Supervisor
She|Her
Charlotte-Mecklenburg Community Relations Department
700 Parkwood Avenue|Charlotte, NC 28205
Office: 704.336.4229 | Mobile: 980.215.3296
Alicia.Emmons@charlottenc.gov | Charlottenc.gov/crc   

The City of Charlotte is committed to making our services and programs accessible to all. Upon request, auxiliary aids, written materials in alternate formats, language access, and other reasonable accommodations or modifications will be provided. To make a request, please reply to this email or call 980.215.3296

