State Plan for the State Vocational Rehabilitation Services Program
and
State Plan Supplement for the State Supported Employment Services Program

Connecticut Department of Rehabilitation Services; Bureau of Education and Services for the Blind State Plan for Fiscal Year 2014 (submitted FY 2013)

Attachment 4.2(c) Input of State Rehabilitation Council 

Required annually by all agencies except those agencies that are independent consumer-controlled commissions.

Identify the Input provided by the state rehabilitation council, including recommendations from the council’s annual report, the review and analysis of consumer satisfaction, and other council reports. Be sure to also include: 

• the Designated state unit's response to the input and recommendations; and 

• explanations for the designated state unit's rejection of any input or recommendation of the council.

DRAFT

State of Connecticut, Department of Rehabilitation Services; Bureau of Education and Services for the Blind, Vocational Rehabilitation (VR) Program 

Summary of Input and Recommendations of the State Rehabilitation Council; Response of the Designated State Unit; and Explanations for Rejection of Input or Recommendations

The State Rehabilitation Council (SRC) for the Vocational Rehabilitation Program at the Bureau of Education and Services for the Blind continues to be a valuable and active contributing partner to the Vocational Rehabilitation (VR) Program and the organization as a whole. Over the course of the past fiscal year, the Council members have participated in many activities on behalf of the Program, as well as continuing their existing responsibilities as identified in the Rehabilitation Act. The following information summarizes the recommendations and initiatives of the State Rehabilitation Council and incorporates the agency response to each item.


SRC Recommendation: Based on the results of the 2012 client satisfaction survey, implement two measureable strategies for improving on the delivery of services for clients of the Program. 

Vocational Rehabilitation Program Response:

The agency agreed with this recommendation. Two strategies were implemented to improve on the delivery of services based on the results of the satisfaction survey. A Vocational Rehabilitation Services Handbook was created to provide a concise overview of the most commonly provided services, identifying what can be funded and how to access these services. Counselors are distributing these handbooks to clients throughout the rehabilitation process. In addition, the handbook is available on the agency website. The second strategy implemented was to include more detailed questions in the 2012 satisfaction survey in the category of higher education. These questions sought to gain a clearer understanding of the reasons that satisfaction levels had declined from prior years.  Unfortunately, the responses to these new questions did not yield a deeper understanding of declining satisfaction levels, which continued to be lower in 2012 than in earlier years of the survey. What was gleamed suggested that students encounter many obstacles to accessing accommodations and services on campus. Goals for the new state plan will address this concern.
SRC Recommendation:

Include a Vocational Rehabilitation Client Success Story into each meeting of the Council
Vocational Rehabilitation Program Response:

The agency agreed with this recommendation and has incorporated this as a standing agenda item for every meeting of the Council. At each quarterly SRC meeting, a current or former recipient of services attends and informs the group about how services enabled them to achieve or maintain employment. In situations where the client is not self-employed, their employer presents as well on their experiences in working with the agency to ensure a successful employment outcome. The SRC membership greatly values this aspect of the meetings, as it affords members the opportunity to hear directly from clients and employers that have benefitted from services. 
SRC Recommendation: 

Have the Consumer Satisfaction Survey conducted by an entity experienced in performing consumer-based surveys and statistically analyzing outcome data.
Vocational Rehabilitation Program Response:

The agency agreed with this recommendation. The SRC commissioned the Center for Public Policy and Social Research (CPPSR) at Central Connecticut State University (CCSU) to conduct the 2012 consumer satisfaction survey of Vocational Rehabilitation service recipients. Similar surveys have been conducted by this organization in prior years and their professional level of work in conducting these surveys and analyzing the outcome data is well known to the SRC. The completed report was posted on the agency website (www.ct.gov/besb). 

SRC Recommendation: 
Support initiatives that develop leadership qualities in transition-age youth who are blind

Vocational Rehabilitation Program Response:

The agency fully concurred and supported this important recommendation. The State Rehabilitation Council continued to sponsor two programs that focus on providing leadership and educational opportunities to transition age youth with disabilities:

· The Youth Leadership Forum (YLF) is an annual week-long leadership training program for transition age youth with disabilities. The SRC is a co-sponsor of this program and considers both its co-sponsorship and continued funding to be very important and worthwhile.

· The Governor’s Coalition for Youth with Disabilities, which awards scholarships every spring to high achieving students with disabilities. 

SRC Recommendation:
Participate in the development of policies and priorities governing the Vocational Rehabilitation Program and also in the development of the State Plan annual updates

Vocational Rehabilitation Program Response:

The agency agreed with this recommendation and has actively engaged the SRC in all policy development initiatives which have included extensive deliberation on the current policies for higher education. Subsequent to the prior year’s state plan public comment period and hearing, where comments were received asking the agency to consider revisions to existing higher education policies, the SRC and the Vocational Rehabilitation Program committed to reviewing the current policies and gathering information from other state Vocational Rehabilitation agencies across the country. The public comments had requested that the agency consider paying for tuition and fees in situations where current policy would preclude funding, particularly in circumstances where the family contribution portion of the financial aid calculation identified family or student resources available to cover some or all of these costs. A survey conducted of the policies in place at other Vocational Rehabilitation Programs across the nation did reveal a variety of approaches to funding higher education, from waiving the family or student contribution portion entirely in some states, to waiving it only in limited circumstances in other states, restricting funding to the in-state community college rate, and paying a fixed amount toward the cost of college. A number of states had policies identical or very similar to those in place at this agency regarding the student and family contribution towards the cost of higher education. 
The SRC membership ultimately concluded that the policies for this agency needed updating in two areas. First, the SRC determined that the current policy of providing sixty dollars per course for books and supplies was outdated and insufficient to cover the cost of books, and therefore recommended that the agency increase this to one-hundred dollars per course. Secondly, the SRC was very interested in encouraging students to consider trying college level courses with the goal of increasing the number of clients who would then find that college level work could be successfully accomplished. This would lead more clients to career choices in higher level positions that required degrees or post-secondary certificates. The SRC put forth the policy recommendation that the first two semesters of coursework at a State of Connecticut Community College could be considered as diagnostic semesters for confirming the appropriateness of college level work toward a career goal. As diagnostic services are not subject to comparable benefits, the student would not need to be concerned with either a student or family contribution toward the cost of these diagnostic semesters. These two proposed policy updates proceeded to the public comment process.
SRC Recommendation: 
Replace SRC members whose terms are expiring with individuals who are actively interested and committed to participating on the SRC
Vocational Rehabilitation Program Response: 

The agency agreed with this response and distributed announcements through the list serve to seek candidates who were committed to serving and whose background and qualifications would satisfy particular categories for appointment to the SRC. Current and former recipients of services were also contacted by their Vocational Rehabilitation Counselors to make them aware of openings on the SRC. All interested candidates were referred to the membership chair of the SRC and she then initiated a process of contacting each candidate to discuss the role of the SRC, and the role of the members. For candidates who then expressed an interest in joining the SRC, the membership chair forwarded their information to the Governor’s office for consideration. There was significant progress during the fiscal year in replacing members who terms had expired. 
The State Rehabilitation Council supports the distribution of this state plan draft to the public comment process and looks forward to continuing to work closely with the Bureau of Education and Services for the Blind in the upcoming fiscal year.
