State Plan for the State Vocational Rehabilitation Services Program
and
State Plan Supplement for the State Supported Employment Services Program

Connecticut Department of Rehabilitation Services; Bureau of Education and Services for the Blind State Plan for Fiscal Year 2015 (submitted FY 2014)

Attachment 4.11(a) Statewide Assessment

Provide an assessment of the rehabilitation needs of individuals with disabilities residing within the state, particularly the vocational rehabilitation services needs of: 

· individuals with most significant disabilities, including their need for supported employment services; 

· individuals with disabilities who are minorities; 

· individuals with disabilities who have been unserved or underserved by the vocational rehabilitation program; and 

· individuals with disabilities served through other components of the statewide workforce investment system.

Identify the need to establish, develop, or improve community rehabilitation programs within the state. 

DRAFT

State of Connecticut, Department of Rehabilitation Services; Bureau of Education and Services for the Blind, Vocational Rehabilitation (VR) Program

The State Rehabilitation Council to the Vocational Rehabilitation Services Program for individuals who are blind commissioned the Center for Public Policy and Social Research (CPPSR) at Central Connecticut State University to conduct a comprehensive statewide needs assessment to assist the Bureau with establishing goals and priorities. The full report as issued by CPPSR appears immediately below. Further into this document, are observations and recommendations that the Bureau and the State Rehabilitation Council shall be fully considering for implementation. 
CPPSR Full Report:
BUREAU OF EDUCATION AND SERVICES FOR THE BLIND (BESB)

NEEDS ASSESSMENT
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I.  Overview

In accord with the Rehabilitation Act of 1973, the Bureau of Education and Services for the Blind (BESB) is required to conduct a needs assessment of individuals with disabilities living within the state.  This needs assessment complies with the evaluative objectives outlined in the Comprehensive Statewide Needs Assessment (CSNA) Guide dated November 30, 2009.  As noted in the Guide, this analysis is valid for three years.  In conducting this analysis, Central Connecticut State University's (CCSU) Center for Public Policy and Social Research (CPPSR) gathered information from consumers, an advisory council, the Internet, and Vocational Rehabilitation (VR) staff. 

II.  Methodology


In conducting the assessment, The Center for Public Policy and Social Research examined and/or conducted:

· An analysis of population statistics for Connecticut that describe disability and minority status;

· A description of VR participation rates of minority individuals in comparison to individuals in the overall population in Connecticut and to national VR statistics;

· An analysis of VR services to individuals with the most significant disabilities, 

· An analysis of Bureau improvements since the previous VR assessment;

· The results of a teleconference focus group discussion held with the Bureau Consumer Advisory Committee (conducted January 2014);

· The results of the consumer satisfaction survey for individuals served during Fiscal Year (FY) 2013;

· Comparative longitudinal data analysis based off of the consumer satisfaction survey from FY 2003-2013;

· The results of one in-depth interview with a Bureau Consumer Advisory Committee member.

· The results of three in-depth interviews with BESB Vocational Rehabilitation counselors (conducted April 2014).

III. Clientele Summary
A. Overview 

At the end of fiscal year (FY) 2011, BESB’s registry comprised of 10,942 visually impaired individuals (footnote 1).  The Bureau’s registry for FY 2012 accounted for 10,735 visually impaired individuals, revealing that their clientele decreased by 1.8% (footnote 2).  Data for FY 2013 further show a registry increase of approximately 2.7% to 11,034.  No reliable state blind population statistics are available at this time.  Therefore, it is difficult to ascertain whether this recent registry increase indicates growth within the visually impaired community or success on BESB’s behalf at identifying more of its potential clientele.  

     B.  Minorities 

According to the U.S. Census Bureau’s 2012 data, predictions based on of 2010 Census findings, Connecticut’s minority population is slightly less representative than that of the national population.  Approximately two-fifths of all Americans (38.9%) self-identified their ethnicity in a minority group.  Of those individuals who associated with one ethnicity, 16.9% were Hispanic or Latino, 13.1% were African American, 5.1% were Asian, 1.2% were Native American, and 0.2% were Pacific Islander (footnote 3).  Slightly off of national statistics, approximately one-third (32.3%) of Connecticut survey respondents identified themselves as a minority (footnote 4).  In order of frequency, state minorities are accounted for as follows: 14.2% Hispanic/Latino, 11.2% African American, 4.2% Asian, .5% Native American, and .1% Hawaiian/Pacific Islander (footnote 5).

Comparing BESB, state, and national statistics, we find that the Bureau’s Vocational Rehabilitation program appears to be successful at engaging Connecticut’s visually impaired minority community.  Overall, Bureau clientele enrolled in the VR program who self-identify their ethnicity reasonably reflect both the state and national minority population at approximately 34%.  Sub-groups are similarly represented.  For fiscal year 2012, BESB reported the following of program enrollment: 19% African American, 12% Hispanic/Latino, 2% Asian, and less than 1% Native American/Pacific Islander (footnote 6).  As noted in the overview of the Clientele Summary, participation in BESB’s Vocational Rehabilitation program has decreased by approximately 1.5% between 2011 and 2013 (footnote 7).  Notably, minority enrollment in the program remained steady during this time.  This indicates that while the overall registry enrollment has dropped, outreach to minorities with visual disabilities has remained consistent.  Currently, there is no reliable data that measures the incidence of blindness in minority communities within Connecticut.  For this reason, the Needs Assessment approximates information based on general minority population statistics.  

Since the last VR assessment was issued, BESB has taken numerous steps to improve its outreach to the minority community.  BESB employs two bilingual counselors and pays for interpreters on an "as needed" basis.  BESB also continues outreach to specific minority groups through local meetings and events.  Such outreach efforts include attending the Puerto Rican Forum and working with other agencies that offer ESL (English as a Second Language) classes (footnote 8). Given the information, CPPSR concludes that BESB has made successful efforts in reaching out to underserved populations.  Towards the end of this report, suggestions to further assist in outreach efforts have been provided. 

     C. Youth

        
Reporting practices vary, so it is difficult to compare BESB’s success at reaching minority and child populations with other states.  For example, many agency websites do not divulge statistics for race, ethnicity, or age.  Despite the lack of comparative data, it is possible to assess how BESB is doing within its own state.  We conclude that BESB is actively engaging blind youth in the State of Connecticut.  In fiscal year 2011, the Bureau’s registry accounted for 10,942 blind individuals.  Out of that number, 1,074 were children.  The 2012 report reveals that 1,123 out of 10,735 individuals on BESB’s registry were children.  This reflects a 3% increase in their enrollment.  While the registry grew 2.7% in FY 2013 (totaling 11,034), the number of children decreased to 1,100 (footnote 9).  This represents a drop of less than 1%. The amount of children served since the last Assessment saw a statistically insignificant increase of .09%.  This adds a net of three children since the end of fiscal year 2010.  While it is difficult to determine the reason behind the fluctuation of children registered with BESB simply by looking at numbers, a possible explanation is that some children entered adulthood.

IV.  Vocational Rehabilitation Outcomes

This section compares Connecticut’s Bureau of Education and Services for the Blind outcome data with those from other peer agencies.  These data were derived from the U.S. Department of Education’s Rehabilitation Services Administration (RSA) 911 Ad Hoc Query feature.  Information is from the most recent RSA reporting (FY 2012).  Looking at a variety of metrics, BESB’s measured outcomes are very competitive with peer agencies.  

Compared to peer agencies with similar grant amounts received for FY 2012, BESB ranked the highest for closing cases based upon favorable employment outcomes (88.8%, footnote 10).  Of the 6 peer state agencies included in this particular comparison, Oregon ranked second at 78.13%, Iowa and South Carolina tied for third (77.88%), Arkansas fifth (73.99%), and New Mexico sixth (53.03%).   Another metric that can be used to evaluate BESB’s VR program is to compare the Bureau’s outcome data to peer agencies with similar amounts of individuals served.  BESB served 125 new clients in FY 2012.  Other agencies serving numbers of clients closest to this figure include Minnesota (159), Oregon (128), Idaho (106), and Iowa (104).  BESB reported the highest positive employment outcome percentage in this cohort by over ten percentage points (10.67%, footnote 11).  Among peer agencies, as measured by both grant funds received and the number of clients served, Connecticut’s Bureau of Education and Services for the Blind leads in positive employment outcomes.  

While BESB is highly competitive in most measures presented in the RSA data, one area stands out as being a place to improve the services offered.  This comes in observing the average hours per week in which clients are employed.  Looking at reported outcomes for agencies that exclusively serve blind populations, the average is 26.48 hours per week worked (footnote 12).  BESB sits right at this mean.  Using the median, a more precise measure of central tendency given the outlier of Maine (10.33), we find that BESB falls just below the middle point of the data (28.17).  The unfortunate fact is that Connecticut has the 39th highest unemployment rate in the country (footnote 13).  This undoubtedly contributes to the Bureau’s difficulty in locating and obtaining full-time opportunities for their clients.  However, when BESB does place VR clients in positions, these individuals make highly competitive salaries.  Among all 24 states that isolate the reporting of blind agency data outcomes, BESB is second in the nation with an hourly wage of $16.24.  This figure is $3.54 above the average for this agency cohort.  Washington leads this grouping with an average hourly wage of $17.03.  

The Bureau stands out when examining the average time to case closure with no employment.  BESB leaves cases open for an average of 95.30 months, a true outlier.  Isolating reported outcomes for agencies exclusively serving the blind population, a cohort of 24 states, the statistical average for this metric 46.72 months.  Qualitative data offer some insights as to why BESB’s figure is comparatively high.  Some clients who enter the VR program are unprepared for employment.  For example, some of these individuals are adjusting to life as a newly-blinded person.  These individuals may not aggressively seek employment for an extended period of time.  These cases are typically left open.  Further, VR counselors report an unconditional desire to never give up on a client.  These insights are statistically corroborated by BESB’s low percentage of cases closed without employment.  Looking at the 24 states that isolate data for agencies exclusively serving the blind population, the Bureau has the lowest percentage of cases closed without unemployment (11.2%).  Notably, this figure is just shy of 20 percentage points below the average for this cohort (31.18%). 

Financial efficiency is extremely important in today’s economic climate.  We find the Bureau to be extremely efficient with its funds.  BESB spent an average of $5,603 on each client with a positive employment outcome.  This measure of efficiency is sixth in the nation among the 24 state cohort referenced above.  Looking at this same peer grouping, BESB spends the highest amount of dollars on cases closed with no employment (average of $14,249.07).  This figure is substantially above the mean ($7,437.268).  

Bureau employment outcomes reported to the RSA correspond to customer satisfaction survey results.  Central Connecticut State University’s Center for Public Policy and Social Research has collected longitudinal data on client attitudes towards services rendered by BESB.  The results typically yield a margin of error of +/-5 at the 95% confidence interval.  In fiscal year 2013, more than nine out of ten survey respondents (91%) reported that they would recommend BESB to a friend (footnote 14).  Since the last time this assessment was conducted, the Bureau reached its all-time high on this valuable measure.  The results for fiscal year 2012 revealed that 94% of clients surveyed would recommend BESB to a friend.  

Overall, Bureau clients that participated in the survey reported high levels of satisfaction across all services.  On average, BESB clients reported higher levels of satisfaction with services compared to 2012.  Five services enjoyed an increase in mean satisfaction rating.  Only three services experienced a decline, all of which were modest downturns.  These findings continue the general positive trend set in 2012.  In 2013, Low Vision and Skills Training services, for example, both experienced notable increases in satisfaction from the previous year’s survey.  The mean satisfaction score for Low Vision Services improved from 7.72 in 2011 to 8.79 in 2013 (footnote 15).  Skills Training Services’ mean score increase from 7.96 in 2011 to 9.09 in 2013. This represented the highest satisfaction mark out of all of BESB's services in 2013.
V.  Focus Group Summary


As part of the Comprehensive Statewide Needs Assessment, the Center for Public Policy and Social Research conducted a focus group with members of the Bureau Consumer Advisory Committee (BCAC).  This focus group was conducted within the context of a BCAC teleconference business meeting held in January of 2014.  The purpose of this focus group was to understand how BCAC members felt about BESB services, needs that should be addressed in the near future, and how BESB could increase outreach efforts to the unserved and underserved.  Given that BESB’s Director was involved in the teleconference, Advisory Committee members seeking greater confidentiality were encouraged to call the Principal Investigator at a later point in time.  One individual took advantage of this offer.  It is worth noting that these qualitative findings cannot be generalized beyond the BCAC membership.  Still, they provide valuable insight into how a group of select consumers and agency affiliates view BESB’s operations.

The chief concern that emerged from the focus group revolved around the topic of access to technology.  Multiple BCAC members talked about the importance of getting technology to older adults.  They felt that the concentration of technology training has been geared towards people who are going into the workforce or are currently employed.  An increasing number of older adults are interested in using computers at home.  However, these individuals are missing both the adaptive technology and the skill set needed to use that equipment.  The Committee stressed that technology is a critical tool for independence.  Clients have the ability to receive needed goods and services that are otherwise difficult to obtain.  Provided example included online grocery shopping and access to online vendors such as Amazon.  One client suggested that there is a large population of older people living alone.  Access to online services is particularly important for this age group.

A second concern was the issue of unreturned phone calls.  One focus group participant mentioned that certain staff members return phone calls right away, while others do not return their calls.  As a result, clients end up calling supervisors.  This strategy puts an additional strain on the Bureau’s management team.  The Director of BESB mentioned that messages left on direct lines cannot be tracked.  He can only identify calls that come in via the main switchboard.  This means that the Bureau currently has no mechanism to confirm if calls were received and/or returned.  CPPSR offers some suggestions to address this issue in section seven of this report.  

A third concern is improving outreach to underserved populations.  One individual referenced the demographic influence that Connecticut’s two casinos have had on the Southwest region of the State.  Language barriers may hinder outreach efforts.  For example, there is a growing Haitian population in Connecticut that speaks French Creole.  Furthermore, one BCAC member highlighted the importance of recognizing cultural barriers.  Some cultures tend to deal with disabilities within the family, a concern that was reaffirmed by CCSU in an interview with one of the VR counselors.  VR Counselors should be knowledgeable about—and sensitive to—how certain cultures view disability.

Finally, focus group participants expressed a need for a job placement specialist.  The group was informed that a Counselor Coordinator was hired in October of 2013.  This hire will be responsible for helping people get jobs and needed services.  Mr. Richmond, the incumbent, should be instructed to engage federal partners when they have job openings.  He should also help clients who have given up on finding employment.  Further suggestions about how to best use the Counselor Coordinator are offered at the conclusion of this report.

It is worthy of mention that BCAC members were very complimentary of BESB’s services.  While not specifically related to VR, one individual praised the Bureau for helping with general daily skills.  This client has learned basic organizational skills, cooking skills, and alternate ways to deal with day-to-day tasks.  CRIS Radio, a collaborative partner of the Bureau, is thankful that counselors are informing clients about their service.  It is estimated that 90% of new applications come from BESB referrals.   

VI.  VR Staff Interview Summary

In April of 2014, CPPSR conducted semi-structured, in-depth interviews with three counselors working in BESB's Vocational Rehabilitation division.  Several recommendations were made by the VR employees who participated in the interview process.  CPPSR is presenting these recommendations in a broad context to help BESB identify actionable solutions:

Finding 1: VR counselors are responsible for a diverse range of time-sensitive tasks.  Some of these tasks are clerical responsibilities that take away from quality casework time.  Bill paying tasks were cited as being particularly time consuming. 

Solution: We suggest that the Counselor Coordinator adapt an “open door policy” to assist counselors with identifying priorities.  We also suggest developing a college internship program to help with BESB’s day-to-day operations.  This would allow additional time for counselors to focus on getting their clients jobs.   

Finding 2:  Counselors expressed interest in being more integrated into the agency’s policy- making process.  

Solution:  Our findings suggest that management values the expertise of its VR counselors.  We suggest that management verbally reaffirm this position to its staff.  We also suggest that, when possible, that the leadership continue to engage the counselors in the policy brainstorming and implementation processes.  
Finding 3:  Counselors are concerned that clients call management as a means of overriding their decisions.  A unified front should be presented in these scenarios.  

Solution:  Utilize middle management, specifically the Counselor Coordinator, to deal with these situations.  When a client calls management, that call should be redirected to the Coordinator.  This person should then meet with the counselor to come up with a mutually agreeable solution.  This approach would help establish a greater sense of teamwork among the staff.

Finding 4:  One counselor expressed that he/she did not feel technologically mobile, especially during the client intake process.  This person reported not having access while “on the go.”   

Solution: A separate finding suggests that technology requests from VR counselors are taken seriously and usually approved.  Management should verbally reaffirm this position.  We suggest that the Director convene a meeting focused on technology.  Counselors should be encouraged to discuss what technology they see as being necessary.  If technological gaps are ultimately identified, management should work to fill them.    

Finding 5:  One counselor expressed frustration over not being able to accept electronic signatures from clients.  This counselor reported driving a long distance just to secure a signature.

Solution: A separate finding suggests that BESB can accept electronic signatures from clients.  This position should be reaffirmed to VR staff members. 
Finding 6:  Counselors find the new case management system frustrating.  A common report states that the system’s built-in authorization process is cumbersome and time consuming. 

Solution: Offer this feedback to appropriate decision-makers in the Department of Rehabilitation Services.  Encourage the DORS leadership to make the system more user-friendly.  

VII.  Further Recommendations

Based on the data collected for this Assessment, CPPSR has a few recommendations for improving the VR program.  First, we have some broad suggestions on how to improve agency outreach.  CPPSR sees social media as a valuable way for the Bureau to extend its name recognition and knowledge of services offered.  As state law permits, CPPSR suggests setting up and maintaining a Facebook account.  There is no charge to establish an account.  The Bureau could then post regular announcements regarding special events and outreach efforts.  By “friending” other agencies or business-oriented networks, the Bureau may come to learn of new outreach opportunities.  We also recommend, as state law permits, that BESB create a series of YouTube videos.  These videos could highlight BESB’s mission, available services, and client success stories.  These videos could be posted on the BESB website and Facebook page.  Links to the videos could also be distributed via e-mail.  If someone calls BESB wanting to learn more about the Bureau’s mission, video links could serve as valuable promotional material.  Clients could also participate in making videos and share their personal stories about the Bureau.  We realize that some of the decisions regarding the use of social networking platforms rest with the Commissioner of the Department of Rehabilitation Services.  It is our suggestion that the Commissioner consider the Bureau as a test case for social media outreach.  We find that both VR staff and the Bureau’s management team are interested in utilizing digital technology.  Activating LinkedIn accounts for VR counselors was a positive first step.  Continued advancements should be investigated, especially in light of the Bureau’s enthusiasm towards integrating this new technology.   
Along the lines of digital technology, we recommend that the BESB website be improved.  The website is unorganized and visually unappealing.  This could discourage potential consumers, as well as potential employers, from pursuing a relationship with the Bureau.  Having a strong digital presence is important in today’s technological age.  Should the BESB pursue this suggestion, it is critical that the Bureau conforms to the standards adopted by the State of Connecticut Website Accessibility Committee (WCAG A, footnote 16).  We suggest that documents and reports should be organized with clear headings.  We also recommend having headings on the home page targeted to specific populations.  For example, “Information for Consumers” or “Information for Employers” would offer website visitors some direction.  If the Bureau is in a position to pursue social media outreach, including that information on the website would be extremely valuable. 
CPPSR finds great merit in the newly-instituted college mentorship program.  This is a positive development that may ultimately assist students in important career trajectory decisions.    Interviews with VR staff members highlighted some potential improvements to the program.  Instead of starting the mentorship program during a client’s freshman year, establish the mentor/mentee relationship one year earlier.  The junior or senior year of high school would be ideal.  The mentor could then assist with critical decisions such as what college/university to attend and navigating the first day of school.  Capturing the transition period from high school to college would maximize the value of this new program.  This same mentor may then assist the student with career questions as they prepare to transition to post-college life.
Also in the realm of higher education, we suggest that the Bureau consider establishing an internship program with local colleges and universities.  Students majoring in social work, sociology, and political science may have interest in gaining real-world experience at the Bureau.  Many departments housed in Connecticut’s state university system have internship coordinators.  This individual is a valuable point-person for connecting the Bureau with students.  Students could work for either a semester or, more ideally, an entire academic year.  We see an internship program as a valuable pipeline for addressing some long-standing concerns that BESB has been facing.  One prominent example is the issue of phone calls going unreturned.  CPPSR is not aware of any technology that could serve as an immediate fix to this dilemma.  Consequently, we suggest that the Bureau turn to the power of people.  College interns could assist with the day-to-day operations of BESB.  This could include things such as helping with billing paperwork, tracking phone calls, and directing clients to the appropriate staff member.  We realize that part of the difficulty with addressing these needs comes in training new workers.  If BESB could secure interns for an academic year, this training would be worth the time investment.  Many internship programs base themselves on a “for credit only” arrangement.  To present a more competitive internship program, we suggest that the Bureau consider offering a semester stipend in addition to the possibility of earning college credit.  Such a program would also allow for BESB to identify new talent worthy of full-time positions.  
CPPSR views the recent re-emergence of the Counselor Coordinator position as a positive development.  During the BCAC teleconference, BESB’s Director mentioned that the incumbent will be responsible for helping clients get jobs and needed services.  We perceive that this employee can serve as a critical liaison between upper management and the VR staff.  As an example, a client recently called upper management to challenge a decision that a VR counselor made regarding technology training.  These types of calls should be redirected to the Counselor Coordinator.  In close consultation with the VR counselor handling the case, a decision can be made on how to address the dispute.  This team-oriented approach will enhance the sense of camaraderie and teamwork within the Vocational Rehabilitation division.  

VIII.  Conclusion
Connecticut’s Bureau of Education and Services for the Blind has done an excellent job of providing services and employment opportunities for the blind population of the State.  When clients get jobs, those placements are quality employment opportunities.  The average wage for BESB clients in the Vocational Rehabilitation program is extremely competitive.  While this may partially be attributed to the high cost of living in Connecticut, it may also be that BESB takes steps to ensure that its clients maintain a quality standard of living.  Additionally, in fiscal year 2012, 47 out of 111 cases closed with employment resulted in the client receiving health insurance.  Moving forward, with the implementation of the Affordable Care Act, this metric may become less significant.  Still, we see this as a positive measure of the Bureau’s commitment to placing clients in viable, long-lasting employment opportunities.  Counselors have a true passion for helping their clients. 
The client satisfaction data also reveal positive trends.  The survey results from 2012 and 2013 indicate that the Bureau is very popular among its clientele.  As previously mentioned, the Bureau posted excellent satisfaction ratings in many key service areas.  Notably, satisfaction ratings have improved over the last two years, even as funding has decreased.  Not only has the Bureau been able to serve more individuals with less grant funding, but it was highly ranked in several of our comparisons with other states that did not have similar grant decreases.  

IX.  Appendix & Footnotes
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         FY 2012 

	Table 1: BESB Clientele, FY 2009-2013 (footnote 17)

	Clientele
	Number
	

	Total for 2009
	12,166
	 

	    Children
	1,071
	

	Total for 2010
	12,426
	

	    Children
	1,097
	

	Total for 2011
	10,942
	

	    Children
	1,074
	

	Total for 2012
	10,735
	

	     Children
	1,123
	

	Total for 2013
	11,034
	

	     Children
	1,100
	


	Table 2: BESB Vocational Rehabilitation (VR) Participants (FY 2013, footnote 18)

	Participants
	Number
	Percentage
of Total

	Total VR
	954
	

	Minorities
	326
	34%

	
	African-American
	182
	19%

	
	Hispanic/Latino
	115
	12%

	
	Asian
	19
	2%

	 
	Native-American/Pacific Islander
	9
	<1%


	Table 3: BESB VR Participants (FY 2012, footnote 19)

	Population
	Number
	Percentage of Total

	Total VR
	958
	

	Minorities
	321
	33.5%

	
	African-American
	184
	19.2%

	
	Hispanic/Latino
	118
	12.3%

	
	Asian
	19
	2%

	 
	Native-American/Pacific Islander
	5
	<1%


	Table 4: State of Connecticut Minority Statistics (2012, footnote 20)

	Population
	Number
	Percentage

	Total Population
	      3,591,765
	≈ 1% of national

	Minority Population
	1,160,140
	32.3

	
	African-American
	        402,278 
	11.2%

	
	Hispanic/Latino
	         510,031 
	14.2%

	
	Asian
	         150,854 
	4.2%

	
	Native American
	           17,959 
	0.5%

	
	Pacific Islander
	             3,592 
	0.1%

	 
	Other
	         75,427 
	2.1%


	Table 5: National Minority Statistics (2012)

	Population
	Number
	Percentage

	Total
	313,873,685
	

	Minorities
	122,096,863
	38.9%

	
	African American
	41,117,453
	13.1%

	
	Hispanic/Latino
	53,044,653
	16.9%

	
	Asian
	16,007,558
	5.1%

	
	Native American
	3,766,484
	1.2%

	 
	Pacific Islander
	627,747
	0.2%

	
	Other
	7,532,968
	2.4%


	Table 6: Comparison of Vocational Rehabilitation Employment Outcomes between BESB and States with Similar Grant Amounts (FY2012, footnote 21)
	

	 
	CT
	OR
	IA
	SC
	AR
	NM

	Employment Rate
	88.8%
	78.13%
	77.88%
	77.88%
	73.99%        
	50.9%


	Number Closed with Employment
	111
	100
	81
	257
	313
	35

	Percent Closed with Employment at 35 Hours Per Week or More
	39.2%
	18.75%
	41.35%
	31.21%
	38.53%
	12.1%

	Average Hourly Rate
	  16.24 
	    13.60
	   14.76 
	  8.41
	  9.98 
	12.4

	Average Time to Close Months with Employment
	28.5
	38.6
	28.0
	17.3
	22.1
	63.9


	Table 7: Comparison of Vocational Rehabilitation Employment Outcomes between BESB and States Serving Similar Amounts of Individuals (FY2012, footnote 22)

	 
	CT
	OR
	IA
	ID
	MN

	Employment Rate
	88.8%
	78.13%
	77.88%
	75.47%
	50.94%

	Number Served
	       125
	128
	104
	106
	159

	Number Closed with Employment
	111
	100
	81
	80
	81

	Percent Closed with Employment at 35 Hours Per Week or More
	39.2%
	18.75%
	41.35%
	45.0%
	43.21%

	Average Hourly Rate
	   16.24 
	    13.60
	   14.76 
	   13.26
	  13.41 

	Average Time to Close Months with Employment
	28.5
	38.6
	28.0
	27.1
	45.6
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