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and
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Connecticut Department of Rehabilitation Services; Bureau of Education and Services for the Blind State Plan for Fiscal Year 2015 (submitted FY 2014)

Attachment 4.2(c) Input of State Rehabilitation Council 

Required annually by all agencies except those agencies that are independent consumer-controlled commissions.

Identify the Input provided by the state rehabilitation council, including recommendations from the council’s annual report, the review and analysis of consumer satisfaction, and other council reports. Be sure to also include: 

• the Designated state unit's response to the input and recommendations; and 

• explanations for the designated state unit's rejection of any input or recommendation of the council.

DRAFT

State of Connecticut, Department of Rehabilitation Services; Bureau of Education and Services for the Blind, Vocational Rehabilitation (VR) Program 

Summary of Input and Recommendations of the State Rehabilitation Council; Response of the Designated State Unit; and Explanations for Rejection of Input or Recommendations

The State Rehabilitation Council (SRC) for the Vocational Rehabilitation Program at the Bureau of Education and Services for the Blind continues to be a valuable and active contributing partner to the Vocational Rehabilitation (VR) Program and the organization as a whole. Over the course of the past fiscal year, the Council members have participated in many activities on behalf of the Program, as well as continuing their existing responsibilities as identified in the Rehabilitation Act. The following information summarizes the recommendations and initiatives of the State Rehabilitation Council and incorporates the Bureau’s response to each item.
SRC Recommendation: 

Have the Consumer Satisfaction Survey conducted by an entity experienced in performing consumer-based surveys and statistically analyzing outcome data.

Vocational Rehabilitation Program Response:
The Bureau agreed with this recommendation. The SRC commissioned the Center for Public Policy and Social Research (CPPSR) at Central Connecticut State University (CCSU) to conduct a consumer satisfaction survey of VR service recipients for fiscal year 2013. The purpose of the survey was to evaluate the services that consumers received from the Vocational Rehabilitation Program at BESB. Results of the survey found that 91% of survey respondents would recommend BESB Vocational Rehabilitation Services to a friend. Five services had an increase in mean satisfaction ratings. Only three services experienced a decline.  Higher Education Training Services registered the largest increase in mean satisfaction rating (7.8, up 2.8 in mean rating).  This represents the highest rating since 2009.  Personal Care Attendant Services recorded the second-highest mean increase (8.0, up 2.0 in mean rating).  Transportation Services also saw an increase in satisfaction (7.71, up 1.71 in mean rating), the highest rating since 2010.  Skills Training saw record satisfaction, continuing the upward trend set last year (9.09, up .4 in mean rating).  Low Vision Services (8.79, up .04 in mean rating) continued to be a well-regarded service.  Among the services experiencing a decline in mean satisfaction ratings, Small Business Services (6.75, down .68 in mean rating) saw the most sizable downturn.
 
The completed report was posted on the agency website (www.ct.gov/besb). 

SRC Recommendation: Based on the results of the client satisfaction survey, implement two measureable strategies for improving on the delivery of services for clients of the Program. 

Vocational Rehabilitation Program Response:

The Bureau agreed with this recommendation. Based upon the service utilization rates that were identified in the Consumer Satisfaction Survey (Rehabilitation and Adaptive Equipment Services at 76% and Higher Education Training  rising by 11 percent up to 22%), strategies for continuous improvement focused on these two areas.  In consultation with the State Rehabilitation Council, in the category of Rehabilitation Equipment, it was felt that the Bureau should develop a strategy of assisting clients with the latest smart phone and tablet technology by developing and issuing a guide for clients on the applications that are available for download to these devices that are accessible and offer increased functionality. Toward that end, Rehabilitation Teacher Jolene Nemeth conducted extensive research into accessible applications and compiled a document that was widely distributed and posted on the agency website. In the category of higher education, the SRC worked to identify barriers to participation in higher education. The Bureau policy on funding for books and supplies was found to be outdated and subsequent to the public hearing process, the policy was modified to allow for a higher level of funding for books and supplies for college level courses, with the continuation of a provision where clients could seek further funding beyond these newly established levels based on actual costs and economic hardship. Additional strategies regarding mentoring for freshman college students have been identified for activities in fiscal year 2014. The SRC is also looking to propose modifications in the policies that govern small business development during the 2015 state plan year, based on the lower level of satisfaction in this category.
SRC Recommendation:

Include a Vocational Rehabilitation Client Success Story into each meeting of the Council
Vocational Rehabilitation Program Response:

The Bureau agreed with this recommendation and has incorporated this as a standing agenda item for every meeting of the Council. At each quarterly SRC meeting, a current or former recipient of services attends and informs the group about how services enabled them to achieve or maintain employment. In situations where the client is not self-employed, their employer is invited as well to present on their experiences in working with the Bureau to ensure a successful employment outcome. The SRC membership greatly values this aspect of the meetings, as it affords members the opportunity to hear directly from clients and employers that have benefitted from services. One of these success stories evolved into the success story featured on the SRC annual report that was submitted to the Governor and the Commissioner of Rehabilitation Services Administration.
SRC Recommendation: 
Support initiatives that develop leadership qualities in transition-age youth who are blind

Vocational Rehabilitation Program Response:

The Bureau supported this important recommendation. The Vocational Rehabilitation Program as well as the State Rehabilitation Council were cosponsors once again of the Youth Leadership Forum, with 5 clients participating. BESB also cosponsored the Governor’s Coalition for Youth with Disabilities, a coalition of agencies, employers, and organizations that award scholarships to college-bound students with disabilities. Additionally, through collaboration with Channel 3 Kids Camp, leadership development opportunities were provided to 17 transition-age students to serve in coordinator, counselor, and assistant counselor positions at a week-long skills development summer camp, and through four other skills development programs held throughout the year. As a new goal for fiscal year 2014, the SRC has identified a strategy of expanding the mentoring program to utilize college seniors or recently graduated college students to provide guidance to incoming college freshmen on how to address the challenges that arise from the transition into college.

SRC Recommendation:
Participate in the RSA Monitoring process to offer the perspective of the SRC on the Bureau and its policies. 
Vocational Rehabilitation Program Response:

The Bureau agreed with this recommendation and actively engaged the SRC in reviewing the pre-monitoring data and materials and involving the SRC Chair in teleconference meetings with RSA. The Chair of the SRC also participated in the exit interview with RSA staff who conducted the on-site monitoring visit. The opportunity to dialogue with staff of the Rehabilitation Services Administration, particularly on their perspective regarding the timelines for the development of Individualized Plans for Employment was very informative. The SRC is looking forward to participating in the development of draft policy updates that embrace some of the best practices in place in other states.
SRC Recommendation: 
Replace SRC members whose terms are expiring with individuals who are actively interested and committed to participating on the SRC
Vocational Rehabilitation Program Response: 

The Bureau agreed with this response and distributed announcements through the list serve to seek candidates who were committed to serving and whose background and qualifications would satisfy particular categories for appointment to the SRC. Current and former recipients of services were also contacted by their Vocational Rehabilitation Counselors to make them aware of openings on the SRC. All interested candidates were referred to the membership committee of the SRC to initiate the process of contacting each candidate to discuss the role of the SRC and the role of the members. For candidates who then expressed an interest in joining the SRC, the membership committee forwarded their information to the Governor’s office for consideration. During the fiscal year, new appointments were made in the categories of State Department of Education representative, Statewide Parent Organization, Community Provider and Recipient of Services.
The Public Comments Section of this State Plan attachment will be completed subsequent to the completion of the Public Comment process.
