Updating the Stream Companion Software

For those of you who do not get the Humanware e-mail newsletters, there is a new software update for the Humanware Stream Companion.  This document contains the instructions for updating the Stream Companion software. The Humanware Stream Companion software is a program similar to ITunes, however I think of the Stream Companion is an accessible version of ITunes. This program works very well with screen reading softwares including JAWS for Windows and Window-eyes. 
 

I have done this update numerous times and it’s a very simple process to update the software. I will identify any issues I have had with this process at the end of this document.

 

The Humanware Stream Companion has an automatic update feature which is very nice to use and it’s simple. From the Stream Companion’s main window, press ALT H to open the Help menu. Press the down arrow or up arrow it does not matter which oneyou press  till you hear the option, “Check for Stream Companion Update.” One of two things will happen once you press Enter. If you have the most recent version installed then you will receive the message, “Your Stream Companion software is up-to-date.” If however you have not performed this update in a while then this will give you the option to install the new update.
Simply press the tab key till you hear, “Install new version.” Simply press enter at this point and you will receive the following message, “Stream Companion will now shut down.”

At this point the software is gone to the Humanware’s website and downloaded the new update. Once this process has been achieved then the install program will start automatically. Simply follow the instructions and in order to accept the license agreement, simply press the tab key till you see a group of radio buttons. Radio buttons are buttons that allow you the ability to select an option and they are typically found in situations such as this one.

\

They are usuall a “Yes,” and a “No,” button. Simply press the up arrow till you here JAWS or your screen reader say, “Yes.”

Once you have selected the “Yes,” button, press the tab key to the “Next,” button. Press enter till you here JAWS or your screen reader say, “install.” Press enter and then the instillation process will begin.

Once the program has been installed, press enter on the “Finish,” button and then the program will be installed.

There will be an icon on the desktop to load the program. Simply press Windows M to minimize the desktop and pres H till you here “Humanware Companion.” Simply press enter and the program will launch for you.

There is a harder way to obtain the software but this is for someone who has never installed the program before. If you would like further instructions on how to do an initial install of the Stream companion software, you can e-mail me at the following e-mail address for any questions.

tonysohl@cox.net
