Zoos Service animal Policies 
Los Angeles Zoo 
http://www.lazoo.org/visit/rentals_accessibility.html
All patrons wishing to enjoy the Zoo with their service animal will be accompanied by Zoo Admissions staff to the Zoo Security Office where they will be requested to complete an admittance release waiver (PDF file requires Adobe Acrobat Reader) and provided with a map of areas that are strictly off limits to service animals (aviary, contact yard, large cats, etc.). All service animals must remain on a leash or harness at all times and may not be left unattended.  You are required to clean-up all defecation from your service animal while at the Zoo.

Prior arrangements are encouraged, but not required. Please call 323/644-4258 for more information. If you require other assistance, please call 323/644-4200.

(The aforementioned release in PDF format is not accessible)
Cleveland Zoo

http://www.clemetzoo.com/visit/

· Service animals: Concurrent with ADA regulations, Cleveland Metroparks Zoo will allow fully trained service animals onto Zoo property. To ensure the safety of the highly sensitive animals in our Zoo collection, the following guidelines will be enforced for all persons accompanied by a service animal. 

Guests with service animals will: 

· Provide Guest Services proof of certification and/or vaccination, prior to entering the Zoo or RainForest. 

· Agree to be accompanied by a Guest Services Associate for the duration of visit and agree to remain out of restricted areas. 

· The service animal must be under the complete control of the owner/handler at times. In the event that a Zoo animal should respond adversely to the presence of the service animal the owner/handler will move promptly away from the immediate area to avoid injury to the Zoo animal due to fright or panic. 

· All service animals must remain on a harness or leash at all times. The leash may not be longer than four feet. 

· Owners will be responsible for all actions of the service animal including the clean up of all defecation from the service animal. 

· Service animals may not cross over barriers or otherwise come in close proximity to the Zoo's animal collection. 

· Owners will be held responsible for any damages or injury caused by their service animal. 

Point Defiance Zoo & Aquarium

Service Animals for Persons with Disabilities

Policy Adoption and Enactment Date: January 29, 2011

1. GENERAL. This policy prescribes the responsibilities and procedures for ensuring

accommodations for disabled persons with service animals entering the grounds of Point

Defiance Zoo & Aquarium.

Definition: Service animal. Federal and Washington State law describe a service

animal as any animal individually trained to do work for or perform tasks for the benefit of

a person with a disability.

Service animals assist people with disabilities in a variety of ways, including, but not

limited to the following:

 Guiding a person with impaired vision.

 Alerting a person with impaired hearing to sounds.

 Pulling a wheel chair.

 Retrieving dropped items.

 Alerting a person with neurological or emotional disorders to hazards or dangers.

 Alerting a person with epilepsy to an impending seizure.

 Providing emotional support to a person with mental illness.

Some disabilities are apparent; others are not. Some service animals are clearly marked

while others are not. Neither Federal nor Washington State law requires certification or

markings on a service animal. The law also prohibits requiring the production of

evidence of a person’s disability or documentation of a service animal’s training.

According to the Americans with Disabilities Act (ADA) the term “service animal” is

defined as follows:

Service animal means any guide dog, signal dog, or other animal individually

trained to do work or perform tasks for the benefit of an individual with a disability,

including, but not limited to, guiding individuals with impaired vision, alerting

individuals with impaired hearing to intruders or sounds, providing minimal

protection or rescue work, pulling a wheelchair, or fetching dropped items.

Animals meeting this definition are considered service animals under the ADA regardless

of whether they have been licensed or certified by a state or local government. Some, but

not all, service animals wear special collars and/or harnesses. Some, but not all, are

licensed or certified and have identification papers. Service animals work and perform

tasks. Service animals are not pets.

The ADA requires that businesses and organizations that serve the public must allow

people with disabilities to bring their service animals into all areas of the facility where

customers are normally allowed to go. This federal law applies to all businesses open to

the public, including restaurants, hotels, taxis and shuttles, grocery and department

stores, hospitals and medical offices, theaters, health clubs, parks, aquariums and

zoos.

2. POLICY. All people with disabilities, including those who are accompanied by service

animals, are welcome at PDZA.

a. Pets, regardless of the species, are not allowed on PDZA grounds.

b. Staff shall not ask for proof of a person’s disability or proof that the animal

accompanying them is a service animal.

c. The owner of a service animal must maintain control of the animal at all times.

d. Service animals shall remain in public areas only and shall not be permitted access

to non-public or restricted areas unless accompanied by an employee escort as

approved by the appropriate supervisor. However, an employee with disabilities

requiring the assistance of a service animal may work in such areas as approved by

the appropriate supervisor, Department Head, or Deputy Director.

e. PDZA staff should be aware that service animals may be of many sizes and breeds

and the range of disabilities that people using service animals may have is wide.

3. PROTOCOL FOR ACCOMMODATING PERSONS WITH SERVICE ANIMALS.

a. When a person accompanied by an animal enters PDZA grounds, staff shall first

make a good faith effort to observe interaction between the person and the animal.

b. If the employee cannot, on the basis of observation, reasonably conclude that the

person has a disability, or cannot reasonably conclude that the animal is a service

animal doing work or performing tasks for a person with disability, the employee may

make further inquiries. Such inquiries must be minimal in nature, may not be intrusive,

and shall consist of welcoming the person to PDZA and politely inquiring why the

person is accompanied by an animal. The employee may ask what task the animal

performs related to the disability. If these questions are sufficiently answered, i.e.

the person responds that he/she has a disability and the animal is a service animal

that has been trained for a specific task, no further inquiry shall be undertaken.

c. The staff shall then inform the visitor of his/her name and department where

employed at PDZA. If questioned again, the disabled person can simply inform a

subsequent employee that the matter has already been discussed with the first staff

member, making further inquiry during the second contact unnecessary.

d. Service animals usually are well trained and generally well behaved. If a service

animal is out of control, however, either presenting a direct threat (aggressive

behavior, jumping up at people in a threatening manner) for other visitors to PDZA or

is disruptive to the exhibit animals in one area of the grounds, any employee in the

area should request that the person either leave that particular area of the grounds or

PDZA itself, as appropriate to the magnitude of the disruption. If the owner refuses to

cooperate after adequate identification of the staff member making the request and

clear explanation of the issue, the employee shall call the ERT for assistance.

e. If a qualified employee (e.g., a keeper) believes that an exhibit animal is responding

adversely or showing signs of stress simply because of the service animal’s presence,

the employee shall notify the ERT. In such instances:

i) The ERT shall immediately report to the area and determine if the service animal

should be removed from the exhibit area.

ii) If it is so determined, the supervisor shall inform the owner of the fact and request

that the owner leave the area and visit another part of PDZA.

f. If called to the scene where a service animal is out of control and/or the owner

refuses a reasonable and justifiable request to remove the animal from any part of

PDZA, contact of Tacoma Police Department may result, with the intent to have TPD

follow their standard operating procedures to remove the service animal and owner to

a safe and secure location.

Additional resources for service animal issues can be found on the following web-sites:

http://www.ada.gov/svcanimb.htm

http://www.jan.wvu.edu/media/servanim.html

http://www.hum.wa.gov/generalinfo/faq_serv_animal.htm

http://www.iaadp.org/iaadp-ada-training-requirements.html

http://www.dbtacnorthwest.org./

Additional sources for Metro Parks Policies on ADA issues and compliance can be found

on the MPT Employee Intranet.

This policy – Service Animal Policy for Persons With Disabilities (Origination Date:

January 26, 2011) - replaces the following and all other policies related to Service

Animals:

Service Animal Policy (Origination Date: May 3, 2003)

Service Animal Protocol (Origination Date: May 3, 2003)

and is the only policy in effect for Point Defiance Zoo & Aquarium.

San Diego Zoo

For information about service animal access, please call (619) 231-1515, ext. 4526, Monday through Friday. 

Phoenix Zoo

http://www.phoenixzoo.org/visit/FAQs.shtml
Are my personal pets allowed to visit the Zoo with me?
No. The only animals allowed to accompany visitors are trained and vaccinated service animals. When a service animal does come to the Zoo, a Park Ranger escorts the guest and their party around grounds to ensure that the animal does not enter areas of the Zoo that our Chief Veterinarian has deemed sensitive to our animal collection or to the service animal.

Saginaw Zoo (Michigan)

http://www.saginawzoo.com/index.php/visitor-information/admissions-and-hours

rousel rides: $2 per person, per ride
Infants through 11 months ride free with paid adult

Day ride pass: $5 per person 

 Service Animals 
Certified service animals are allowed to visit the Zoo. The animal must be in good health and have current vaccinations. 
Happy Hollow Park && Zoo (San Jose)

http://www.hhpz.org/index.cfm/id/5//EventID/11803F21-F3BA-A6DC-A5B98D53D6976679/View/month/linkDate/April%2023,%202011

Service Animals:

Service animals are welcome at Happy Hollow Park & Zoo. The following guidelines will help you enjoy your visit with your service animal.
All Service animals must remain on a leash or harness at all times and you may not leave your service animal unattended. Service animals must remain a reasonable distance from Happy Hollows animals. This is best accomplished by maintaining a minimum of six feet between your service animal and Happy Hollow Zoo animals. You are responsible for controlling your service animal's behavior. If at any time your animal's behavior becomes a threat to the safety or well being of our guests, you will be asked to leave the facility. Remember, you are responsible for cleaning up after your assistance animal. Service animals may ride on Danny the Dragon and Keep Around Carousel.

 

Utah's Hogle Zoo 

http://www.hoglezoo.org/your_zoo_visit/your_zoo_visit/faq/s

· Utah’s Hogle Zoo and the Utah Zoological Society enforce a strict policy against admitting any animals onto Zoo grounds. This is to ensure the safety of highly sensitive animals in our Zoo collection. Exceptions are provided in the case of a Service Animal for people with disabilities if these criteria are met: 

· The owner must have a valid certificate identifying the animal as a certified service animal.

· The owner must have proof of valid vaccinations (rabies, parvo, distemper).

· The owner must check-in at the Guest Service office to read and sign Utah’s Hogle Zoo Service Animal Agreement.

Oregon Zoo

http://www.oregonzoo.org/VisitorInfo/access_guide.htm
Guests with service animals need to check in at the reception office at the zoo main entrance. Please call 503-226-1561 in advance to alert zoo staff of your visit. While on-grounds, a zoo escort will be provided. All service animals must be kept on a leash or harness.
Access & Services
Nashville Zoo

http://www.nashvillezoo.org/visitor_rules.asp
Trained service animals are permitted. Guests with these animals should notify the Zoo in advance of their visit by calling 615-833-1534. Also, please notify Guests Services when arriving at the Zoo. Trained service animals are not permitted in the Zoo's Critter Encounters and Lorikeet Landing habitats.

