Quizlet & Cram 
Organizational theories 
	Theory X 
	Theory Y 
	Theory LMX (Sahim) 
	Scientific Management 
	Beauacratic Theory 
	Contingency Theory 
	Chaos Theory 
Piaget 
Erikson 
NASW Code of Ethics 
Person centered therapy 
Classical (Respondent) Conditioning
-Pavlov 
Operant Conditioning 
· BF Skinner
· Techniques 
Covert conditioning 
Reinforcement 
	-Positive/Negative
Punishment 
	Positive/Negative
Change, Fading, Extinction 
Values, ethics, morals 
Summarization
Paraphrase
Summarization
Summarizing
Paraphrasing
Partialization
Goal Setting
Specific Learning Disorder
Pica
Problem solving process 
Referral process 
Systems theory 
Ecological/Life Systems Model & Terms
Functional approach 
Short Term/Task Centered Treatment 
Problem Solving Approach 
Psychosocial Approach 
Psychoanalytic Theory 
Id, Ego, Superego 
Ego Psychology 
Alfred Adler 
Individual Psychology 
Self-Psychology 
Nondirective/Client Centered Therapy 
Gestalt Therapy 
Transactional Analysis 
Postmodern Model 
Narrative Therapy 
Behavior Modification & Applications 
Classes of Behavior – Respondent & Operant 
Modeling/Observational Learning 
Carl Rogers 
Kotter’s 8 Steps of Change
Coefficients of correlation 
Birth order
Abreaction
Cognitive dissonance
Maravich
Roe
Levinson
Types of Assessments 
Steps of the Different Kinds of Assessments 
Types of Problem Solving 
Kohlberg 
Bowen 
Triangulation 
Multigenerational transmission process
I Statements 
Fusion
Genogram 
Family of origin 
Emotional cut off 
Family life cycles
Differentiation of self
Detriangulization 
Pseudo self 
Transference/countertransference
Mean, Median, Mode 
Types of Power 
Roles of Social Workers
Attachment 
Benjamin Rush 
Johari Window
Stages of Aging 
Stages of Dying
Organic vs. Functional Mental Illnes
FAE/FAS
Mood Disorder
Delusional 
Dissaccosciation
Demented
Conservation
Reciprocity 
Irreversibility
Object Permanence
Social Goals 
Social Planning 
Social action 
Locality development
Systems development 
Rational planning 
Consensus strategies
Community action programs
Social action efforts
Self help programs
Advocate, Spokesperson, Expert, Broker
Social exchange theory 
Cognitive consistency theory 
Banduras social learning theory 
Stages of grief 
Aronsons jigsaw classroom 
Dysfunctional family roles (victims, scapegoat, family hero, lost child, chief enabler, mascot) 
Tardive Dyskenisia 
Social Phobia 
Diabetes Mellitus
Hyperthyroidism/Hypothyroidism
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