
Pat Quinn, Governor Grace Hong Duffin, Acting Secretary

100 South Grand Avenue, East o Springfield, lllinois 62762
401 South Clinton Street . Chicago, lllinois 60607

Dear Colleagues and Partners of the Department of Human Services/Division of
Rehabilitation Services:

I am pleased to armounce the launch of our new website through the Department of
Human Services' Division of Rehabilitation Services (DHS/DRS). DRS is the state's lead
agency in providing services to individuals with disabilities that lead to greater
independence and employment, as well as providing valuable solutions to the needs of
employers. To access our website please go to www.drs.illinois.gov/success.

Through real life testimonials of our customers, both persons with disabilities and
employers alike, our focus is on educating people about the success that partnering with
DRS and working together can bring. New stories and program information will be
updated often which will highlight the full scope of our division's services.

For your convenience we have included multiple ways by which you can contact us,
including access to our online referral, our office locator, or our "live" call in center
(8:00 a.m. - 5:00 p.m. Monday through Friday).

We hope you find our website to be informative, inspiring and accessible. We encourage
you to pass this link on to others you know who may be able to benefit from the services
DRS has to offer. We look forward to the opportunities that lie ahead in creating new
success for you.

Sincerely,

Kfi\/
Robert F. Kilbury, Rh.D.
Director
Division of Rehabilitation Services


