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Job Posting
Title: 

Sr. Manager, DeafBlind Program
Location: 

Seattle, Washington

Dept.: 

Employee and Community Services  
Reports to: 
Vice President, ECS
Hours: 

Full-time, Monday – Friday, 8:00 a.m. to 4:30 p.m.
Salary:

DOE
The Lighthouse for the Blind, Inc. is a successful manufacturing social enterprise, with over 60 years of experience in precision machining, that is committed to making jobs accessible to individuals who are blind. Our manufacturing operations center on producing an array of machined parts and plastic injection molding for various aerospace manufacturers, as well as a host of office products and hydration equipment sold to the Federal Government under the AbilityOne Program. The Lighthouse offers Contract Management Support closeout services for commercial, federal, and military customers. We also run a Contact Center, which places and receives inbound and outbound calls for a large span of assorted clients. Lastly, we operate eight AbilityOne Base Supply Centers (BSCs) up and down the west coast that offer easy customer access to Lighthouse products, direct feedback and communication with customers, and employment opportunities for individuals who are blind in geographic areas not served by larger nonprofit agencies.

If you are interested in being a part of a dynamic and engaged social enterprise that values: Accessibility, Accountability, Communication, Community, Confidentiality, Respect, Safety, Teamwork, Training, and Upward Mobility, you are encouraged to apply for the below position.
Summary:

This is a leadership position which provides direction, support and supervision to DeafBlind Program staff and volunteers in alignment with the Lighthouse Mission and strategic initiatives. Oversees functions that directly support DeafBlind employees of Lighthouse for the Blind and identified activities in the DeafBlind Community.  Maintains an overall vision in conjunction with organization/departmental mission, goals and objectives.
Responsibilities:
· Support and/or ensure successful delivery of the following services: 

DeafBlind Retreat, DeafBlind Community Class, Internship/Mentorship Program, Lighthouse ASL classes, employee support, information and referral. 

· Hire and supervise assigned staff, contractors and volunteers involved in service delivery, including staff development, coaching, and evaluation.

· Work closely with the VP of ECS to support delivery of comprehensive, quality services to DeafBlind employees and community members

· Develop, implement, and monitor budget, with input from others.

· Ensure appropriate use of resources and transparency, including: review & measure efficiency & outcomes on an ongoing basis; identify trends and make program and budget decisions based on those and in consultation with VP of ECS

· Collaborate with and support the DeafBlind Employee Leadership Team on issues relating to DeafBlind employees and community

· Implement and maintain program function, policy and practices that provide quality supports to all DeafBlind employees

· Coordinate with others in the ECS Dept to ensure delivery of comprehensive, quality services to DeafBlind employees & community members

· Coordinate and collaborate effectively across departments within the Lighthouse to support delivery of services

· Ensure and support delivery of leadership opportunities for DeafBlind individuals

· Work closely with community organizations and agencies to maintain and strengthen relationships and resources
· Partner with Interpreting Services to support Lighthouse events.

· Develop annual goals aligned with overall Strategic Plan and department goals, corresponding budget and evaluation of program services for DeafBlind Program services

· Maintain relationships with DeafBlind employees and community members.  

· Work with team to support coordination and successful delivery of DeafBlind Awareness and other trainings as needed.

· Work with Communications Department to ensure accurate information is available and support in identifying program funding needs

· Maintain appropriate communication across diverse stakeholder groups, including DeafBlind employees, community members, case managers, board members, and agency representatives

· Ability to work well with all levels and all departments within the Lighthouse, including larger ECS Dept, Operations, and Human Resources in order to support DeafBlind employees, and their employment goals 

· Ensure support for maintaining compliance with CARF and/or other internal and external compliance requirements as needed

· Act as a role model for the Lighthouse mission and Values.

· Support implementation of the Lighthouse Strategic Plan

· Through ongoing skill development and demonstration of leadership, it is anticipated that this position will elevate to become the Director of DeafBlind Programs. 
Minimum Requirements:
· BA in Rehabilitation or related field preferred (experience may substitute)

· Demonstrate leadership skills and team building skills. 

· Demonstrate ability to create inclusive DeafBlind program that embraces a wide-range of stakeholders both internal and external to the Lighthouse.

· Ability to understand the LH strategic plan, key accessibility and training priorities and the objectives of the DeafBlind program. Ability to manage the program within this content.     

· Ability to work with diverse employees from all backgrounds

· Demonstrate fluency in Protactile and other languages and communication methods used by DeafBlind people

· Minimum 5 years working and socializing in DeafBlind community

· Knowledge of DeafBlind cultural norms

· Excellent project management skills

· Excellent communication skills across a broad continuum of diversity.  Includes communication with people with varying degrees of vision and/or hearing loss, varying language needs, production and office employees, professionals internally and externally

· Able to competently use a computer for word processing, email, Internet research, and development of spreadsheets

· Familiarity with the local, state and nationwide DeafBlind Community or intent to learn

· Previous supervisory experience

· Ability to work schedule as assigned
Equal Opportunity Employer, Male / Female / Persons with Disabilities / VEVRAA

FEDERAL CONTRACTOR

Must be willing to submit to a background check. In compliance with federal law, all persons hired will be required to verify identity and eligibility to work in the United States and to complete the required employment eligibility verification document forms upon hire.
To Apply

Apply online at https://lhblind.org/jobs/

