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	Title: Senior Director of Service Business Development
	Role: Regular
	Reports To:: Primary Supervisor
	Job Code: IS Indirect Salary
	Employment: Full-Time
	Department: 8150
	Purpose: The Senior Director of Business Development is responsible for overseeing the design and execution of The Lighthouse for the Blind, Inc.’s service business development strategy. This position reports to the President and CEO and will identify and grow business opportunities through the AbilityOne program and commercial marketplace resulting in increased employment opportunities for people who are blind, DeafBlind, and blind with other disabilities.
	Responsibilities:: • Work with National Industries for the Blind, AbilityOne not-for-profit agencies, service providers, distributors, vendors, and other industry contacts to create new business and partnership opportunities.• Establish and build productive relationships with potential and current customers targeting decision-makers and influencers.• Maintain a pipeline of forecasted opportunities of new business.• Responsible for developing and monitoring sales plans and related marketing strategies/plans to ensure sales goals are achieved.• Provide information from customers, suppliers, and other industry contacts to other departments to facilitate the delivery of services to customers.   • Communicate regularly and frequently with prospects and customers – extensive phone, e-mail, and in-person communication required.  Must be committed to closing new business deals and growing existing business lines.•   Responsible for ensuring customer satisfaction is measured and practices are implemented to meet customer expectations.• Collaborate inter-departmentally to develop comprehensive analytical and operational plans in order to achieve business objectives.  • Accountable for achieving maximum net margin and volume in relation to industry standards and trends.• Participate in the development and implementation of marketing plans in collaboration with the Marketing Department monitoring plan changes necessary to meet sales plan goals and objectives for net margin and volume achievements.• Provides sales and marketing reports for the strategic leadership team and other cross functional teams as needed.• Perform other duties as assigned.
	Minimum Requirements: (equivalent education and/or experience): • Bachelor’s Degree in business, marketing, sales or other related field required.• 7 to 10 years of experience in sales, marketing, service business development or related field.• Proven strengths in researching, identifying opportunities, organizing, planning, prospecting, evaluating opportunities, analyzing ROI, and project management.• Ability to develop, implement and monitor sales plans and marketing plans.• Thorough understanding of all business processes and their relationships needed to bring services to market successfully.• Excellent sales, presentation and relationship skills are required to develop customer contacts and relationships, and present and close sales deals. • Knowledge of the federal, military, and commercial markets.• Ability to develop and establish pricing guidelines.• Superior oral and written communication skills.• Proficiency with Microsoft Office software, including Word, Excel, Power Point, and Outlook, as well as excellent Internet research skills.• Detail oriented; able to keep accurate records, databases, and documentation.• Self-starter who is an adaptable team player capable of multitasking with minimal supervision.• Ability to meet or exceed tight deadlines.• Extensive travel required.• Ability to handle data with discretion and confidentiality.• Commitment to the organization’s mission.• Ability to work schedule as assigned.
	Supervisor Name: George Abbott
	Date of Supervisor Signature: 03/10/2022
	Supervisor Name: 
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