South Texas Lighthouse for the Blind
Job Description

Department:	Government Retail Sale/ Services 
Position:	   	Sales Associate I
Reports To:	Store Manager / Assistant Manager
Location:		All BSC Locations 	 	  	  
Date:			March 2005; Rev. Aug 2013; Rev: 3/16/2017; Rev. 
                            July 6, 2018; Rev. November 6, 2019
POSITION OBJECTIVES:
[bookmark: _GoBack] Under close supervision, performs general retail sales support such as provide customer service support, assist customers with product location, straighten, face and dust items and shelves.  

PRINCIPAL DUTIES AND RESPONSIBILITIES 
1. Greets and assists customers in product selection.
2. Manage merchandise shelves to ensure proper product facing, shelves are full and stocked; proper labels are present and price changes are updated and current as required.
3. Performs light cleaning duties (sweeping, dusting, etc.) required to maintain clean racks, counters and customer service area.
4. Assists with inventory control including inventory counts, etc.
5. Assist Shipping & Receiving Department by stocking, labeling and packing merchandise. 
6. Setup product shelving and displays as designed by management.
7. Contribute to team effort by accomplishing store goals and objectives.
8. Must be flexible in schedule to meet customer demands.
9. Performs other job duties as assigned.

Supervisor Responsibilities: No
		
JOB SPECIFICATIONS:
1. High School diploma or GED Equivalent preferred.
2. Basic math skills (addition, subtraction, multiplication, and division). 
3. Must be able to lift up to 25lbs.
4. Excellent customer service and communication skills.
5. Understand basic shelf label/stocking principals and Plan-O-Gram implementation.
Work environment: The work environment characteristics desciped here are representative of those an employee encounters while performing the essential functions of this job.

1. Light to moderate noise levels
2. Moderate to low light levels
3. Dust in Warehouse

Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions of this job. Adaptive equipment is available where practical.

DISCLAIMER:
The information included in this description has been designed to indicate the general nature and level of work performed by the employees within this classification.  It is not intended to contain or to be interpreted as containing a comprehensive inventory of all duties, responsibilities, and qualifications required of employees assigned to this position.  This job description is not an employment agreement or contract.  Management has the exclusive right to alter this job description at any time without notice.

	Employee Name (PRINT):


	Employee Signature:

	Date:

	Supervisor Signature:

	Date:
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