Beginning Monday, June 7, Metro Transit is proud to offer the free use of Aira, an app that connects blind and low vision customers to a live agent for navigation assistance.  When you access the app at a Metro Transit stop or station, your entire trip is covered!
Aira can help you:
Determine your location
Read schedules to find your next transfer
Navigate platforms & stations
Navigate detours and construction near bus stops
Plan your trip
This pilot program will last until Dec. 7, 2021 and will help us determine possible long-term implementation going forward.  Learn more about Aira and download the app to get started!
Attached is Metro Transit Aira Pilot Project Information sheet that describes how to get Aira, how to access the Metro Transit offer, Frequent Ask Questions and contact information for Aira and Metro Transit.

