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How to Use Aira
Downloading the App and Making Your First Call
1. From any mobile device, visit aira.io/app, this will take you to the appropriate download link in either App stores.
2. Once installed, when you open Aira for the first time you will register with your mobile phone number.
3. After submitting your mobile number to us in the app, Aira sends a text message with a four-digit code.
4. Enter this code in the Aira app and you will be automatically logged in.

Using the Metro Transit Access Offer
1. On the Aira home screen, tap “Free Access Offer”, then select “Browse Other Offers” at the bottom of the screen.
2. Tap the second selection, “Products.”
3. Scroll to the Metro Transit offer and tap to select.
4. You are ready to call Aira using the Metro Transit Access Offer.
[bookmark: _rxmllbjxgtoq]Frequently Asked Questions
Question: How will Aira agents become familiar with the Metro Transit system?   
Answer: A core component of agent training is focused on transportation; 30% of Aira agent training is transit related. Aira has a knowledge base of information for the agents to utilize, which includes a section specifically about Metro Transit.
Question: What tasks can I do for free?  What does the pilot and Access Offer cover?
Answer: An Aira Agent will be happy to assist you with the following tasks under the Metro Transit Pilot:
· Check to see what bus stop you are at.
· Read schedules to find your next transfer.
· Navigate platforms, stations, and bus stops
· General trip planning. 
Question: Does the Metro Transit pilot include getting from my house to the bus or train station?
Answer: Yes, the pilot covers the end-to-end customer transit journey, from when you leave your front door to when you arrive at your final destination.

Question: Can I use Aira when I’m not using it for a transit trip?
1. Answer: Yes, you can use Aira for free for up to 5 minutes every 24 hours for any reason. This is a helpful way to practice and become familiar with the app and the service.  
2. You can do so by tapping the “Call Aira for Free” button.
3. This is a feature that is always available from Aira and is not connected to Metro Transit
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Aira Customer Care
· 1-800-835-1934
· support@aira.io
· Customer Care is available daily from 8 a.m. to 8 p.m. Central Time

Metro Transit
· To reach all primary Metro Transit services by phone (such as the Transit Information Center or Customer Relations), call 612-373-3333
· To text for general transit questions or trip planning requests, text 612-444-1161
· To email Metro Transit about general issues or comments, submit a comment form on Metro Transit’s website at https://www.metrotransit.org/issues-comments-form
· For questions about Metro Transit’s Aira pilot project, email Bre Grand at bre.grand@metrotransit.org 
