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Teleconference

Peaceful Negotiations  and confronted situations

Held in New york 

712-432-6453

Press pound

Press one on menu

Room number is 

Q 

692438.

First part is informational , then last part open to questions.

Participants were from New York, Long Island, Arizona..

Jessica  spoke first

Knowing yourself and your dog in a new situation.

-if you get easily anxious, it multiplies and transmits to dog.

So if new area, make sure you are comfortable  before coming into confrontation when on route.

-Things can snowball.. Especially if you are traveling.

Advise   if have opportunity, first go without dog and use cane skills to become familiar.

-This will affect  you if you are in situation where you are refused access.

-situations where you are exempt can be- only where your dogs life can endanger the life of another.

-Situation when you don’t have alot of time

Example. Lunch break, by yourself, new restaurant refuses to allow you in. What do you  do?

Try to educate gently but firm. Contact people above the worker who says you cannot come in for example a manager or owner.

-if not handled properly, may affect you and others wanting to come to the same restaurant the next time.

-Often, easily resolved by just telling and reasoning and educating.

Try to leave in a good frame of mind as you came there.

-- Sometimes when confrontation is unavoidable, try to deal in way that  is firm and yet as kind as possible

-cab said to one lady I cant take dog.

 Dog needed to go to hospital.

She said  yes you have to and its the law.

She got in with dog and said you have two choices, either I call police and you loose money and get fined, or you  take me and you get paid.

Man took her..

-Many factors to consider.

Not always easy to act in way  that you will be able to return in good standing.

-- alot is how we present ourselves .

-allow people to make a change in their  position.

-Barring is usually due to lack of education or ignorance not because they are being malicious.

-How we act will affect and reflect on other guide dogs and their users as well as yourself.

-Make sure that your dog is clean and well behaved., not calling attention to itself and misbehaving.

-Many times people are not adhering to that.

-knowing your dog causes less stress 

-Be sure to let school where you are getting dog know what your routine is like. For example if  you do alot of traveling or do alot of city travel.

-sometimes it may be necessary to bring media or police in.. But that is last resort.

-Try not to jump to that decision to call police.

Gave example of New Orleans in the 80s where the buses said she had to muzzle dog.. She refused and had to call police many times until the government threatened to take away funding until policy change…...Took many years  of fighting  for things to change.

Lady gave  example where she had issue  at Costco in Long Island.

-Talked to manager .. Manager was rude.. Had to call corporate. The organization is working with Costco now to update their ADA guide and update their corporate and management of current laws.

-If at airport and problem . Its the air carrier access act that is for planes that applies, not the ADA .. “Carrier Access Act is the actual name and there is a hotline as well.

-0- Southwest gave one lady an issue with where they wanted to put lady and her dog. And they just refunded her money.

-In 70s they would arrest NFB member who would not a muzzle their dogs.

Someone had a recent issue with Delta.

Sometimes it depends on if you will or will not compromise?

-Bulk head seats are not always best seats. They don’t have as much room..

Sometimes you can demonstrate for them what the issue would be if they wanted you to sit on bulk head and show them how much better it would be if you were by the window  or something. Can try to do that if you get to pre-board..

Sometimes demonstrating your point real quick , that sometimes will work.

-.

-Lady once at Dunkin Donuts went in and to the counter.. And lady went from around the counter and grabbed the leash out of her hand and grabbed dog and said this dog belongs outside. She grabbed dog back and said let go of my dog or I will call police. Lady then said oh, I didnt know it was a guide dog. She said get your eyes checked. Dog has harness on her.  Extreme  situation, but it can happen.

-

In California, if your dog is touched, it is  a battery offense.

Our dogs are an extention of us, and if we are touched, it can be assault.

-

Future topic- Disaster Preparedness.

- What if they try to remove you from your service dog- like at Hurricane Sandy. They tried to have some bring their dogs to a different area., when they were evacuating and being brought relief.

-Other topics and ideas:

- Families and guide dogs

- Travel

-Medical issues

- Disaster and first response

-When to intervene and when not to intervene  when your dog misbehaves.

-Teleconferences are once a month.

February is travel

March is first response

Second Thursday of the month  at 7:30 will be when the tele conference is.

February 14 Thursday..

Phone number and code will stay the same.


