Guide-Dogs For The Blind
P.O. Box 151200
San Rafael, CA 
94915-1200 
(800) 295-4050 
www.guidedogs.com

GUIDE DOG USER CONTRACT

This Guide Dog User Contract acknowledges that GDB has provided, *guide dog user*, ("Guide Dog User") with a course of instruction according to the applicable rules and regulations of the State of California in the use of a Guide Dog and has delivered into the Guide Dog User's possession the Guide Dog described as follows:

Name:                      
Breed:                        
Identification No.:

Sex:                
Height:                    
Weight:                 
Color:

Birthdate:

It is agreed that:

1. Ownership. GDB shall retain title and ownership rights of the Guide Dog, including the right to take possession of the Guide Dog if, in the sole opinion of GDB, the Guide Dog User does not comply with the terms and conditions outlined below. The Guide Dog User may request ownership of the above described Guide Dog after a one year transitional period, If the Guide Dog User has abided by the terms and conditions of this agreement and demonstrates the ability to continue to do so in the future, GDB, according to its sole judgment, may grant unconditional ownership of this guide to the Guide Dog User.

2. Ownership of the Harness. The Guide Dog Harness represents GDB's licensing authorization for the Guide Dog User to use the Guide Dog as an active guide. The Harness remains the property of GDB and must be returned upon the death or retirement of the Guide Dog at the sole discretion of GDB.

3. Services for Active Team. The Guide Dog User will be entitled to all services as approved from time to time by the GDB Board of Directors while the Guide Dog User and the Guide Dog remain an active team.

4. Terms and Conditions of the Contract. The Guide Dog User will:

a. Properly feed, shelter, and care for the guide dog in a kind and humane manner. The Guide Dog User will not allow the Guide Dog to run off leash, unless in a fenced in area.

b. Maintain the Guide Dog in good physical condition, keeping it at a reasonable weight, providing all reasonable and necessary veterinary care, and providing the Guide Dog with an annual veterinary examination.   The Guide Dog user will have his/her veterinarian complete the veterinary form and return it GDB annually.

c. Not lend, give or sell the Guide Dog to any other person. The Guide Dog User will not allow the Guide Dog to be used as a guide by any other person, nor allow the Guide Dog to guide or lead another blind person.

d. Not use or handle the guide dog in any manner that would put the health or safety of the Guide Dog User, the Guide Dog, or the public, at risk.

e. Not use the Guide Dog in any manner which would reflect poorly on the Guide Dog User, the Guide Dog or GDB.

f. Notify Guide Dogs immediately of any of the following:

· Change in Guide Dog User's address

· Any serious injury, serious illness, loss, straying, or death of the dog

· Any incident resulting in damage or injury to any person, animal or property.

· The need to retire the Guide Dog.

5. Retirement of the Guide Dog. If GDB elects to retire the Guide Dog within the transitional First year, the puppy raiser has the first right to ownership. After the transitional first year, the Guide Dog User has the option of keeping the Guide Dog or placing it with a close family member or friend or returning it to GDB for placement. If there is a compelling reason for a placement outside these guidelines, GDB in its sole discretion may reserve the right to make such a placement decision.

6. Resolution of Disputes. The Guide Dog User is encouraged to contact Graduate Services of GDR with any Guide Dog problems. If a decision of Graduate Services results in a dispute, the Guide Dog User may appeal to the President and CEO. If a dispute is not resolved, GDB and the Guide Dog User agree that all disputes concerning this Contract shall be resolved by arbitration in accordance with the arbitration agreement established by the California Business and Professions Code Section 7215.6. A copy of this code is available upon request,  'this provision shall not preclude GDB from seeking court intervention to protect the safely and/or well being of the Guide Dog.

This Contract shall be interpreted to reflect that the intent of both parties is to provide for the safety and well-being of the Guide Dog User, the Guide Dog, and the general public.

Signature of the Guide Dog User: ____________________   Date:_________

Printed Name of the Guide Dog User: *guide dog user*
Date: ________________
Signed: _____________________






Title: Director of Training
RELEASE OF LIABILITY
In consideration of the undersigned being accepted as a student, and in further consideration

of the training and other benefits the undersigned receives from Guide Dogs for the Blind, Inc. ("GDB"), the undersigned does hereby agree, among other things, that he or she shall not

hold GDB or any of its agents, employees or representatives, liable for any injury, damage, sickness and/or medical expense or eventuality that may occur or arise as a result of the undersigned's training and attendance at the school, except as a result of negligence on the part of said GDB, the undersigned does hereby release, indemnify and hold GDB free and harmless from any and all liability, claims, damages, losses or expenses, including counsel fees and costs, arising as a result of the undersigned's training and/or attendance at the GDB school. 

The undersigned understands that a safe is provided by GDB for student's valuables, and therefore will not hold said GDB liable for the loss of monies, jewelry, records and/or other personal articles of value that he or she may choose to retain in his or her possession.

Date: 





Signed: 




 







(Student's Signature)
Print or Type Name:   *guide dog user*



Read to Student By: 






PROMOTIONAL COMMUNICATIONS PUBLICITY RELEASE
Student's Name: *guide dog user*
GUIDE DOGS FOR THE BLIND, INC., may wish to use photos and general information about a student in a newspaper story. Most often this involves articles which are sent to the student's local newspapers pertaining to the graduation of the student and dog. Articles are also sent to the local newspapers of the puppy raiser, announcing the graduation of the dog and including photos of the graduating student with the raiser and the dog.

Please check the appropriate boxes and sign in the space provided:

[Check Box]  FULL PERMISSION FOR PUBLICITY: The undersigned, as a student at GUIDE DOGS FOR THE BLIND, INC., does hereby give permission to use his or her likeness, photograph, or photographic image for promotion or publicity purposes (excepting paid advertising), or to otherwise promote GUIDE DOGS FOR THE BLIND to the public from the date signed and in perpetuity.
[Check Box]  PERMISSION FOR PUBLICITY FOR USE IN A PUPPY RAISER ARTICLE ONLY: I hereby give GUIDE DOGS FOR THE BUND. INC., permission to use my photograph or photographic image for publicity purposes related only in conjunction with my graduation press release.
[Check Box]  DENIAL OF PERMISSION FOR PUBLICITY: I do not want my photograph or photographic image used for publicity by GUIDE DOGS FOR I HE BLIND, INC.

[Check Box] PUPPY RAISER RELEASE: 1 hereby give my permission for GUIDE DOGS FOR THE BLIND, INC. to give the following information to my puppy raiser:

[Check Box]  My name       [Check Box] My address     [Check Box] My phone number

[Check Box] I prefer that the puppy raiser does not have any of this information

Date signed                    


Student's signature 
SUGGESTED NEWSPAPERS/PUBLICATIONS:

OPTIONAL: Please suggest the names of up to three newspapers in the locality in which you reside. If you are a college student, or member of an organization related to blindness, please include the name and address of related newsletters, if available (e.g. the newsletter for the Blinded Veteran's Association or the RP Foundation, etc.).

[Three lines to list the publications]

CONFIDENTIALITY POLICY AND RELEASE OF INFORMATION
I, *guide dog user*, understand that Guide Dogs for the Blind, Inc. ("Guide Dogs") provides the services of a Counselor to assist students in adjusting to their Guide Dog. I may participate in group sessions with the Counselor and meet with him/her individually if I wish. I understand that I may call the Counselor for continued assistance with my Guide Dog after I have completed the initial training.
I understand that Guide Dogs' confidentiality policy means that, in general, what the Counselor and 1 talk about will remain confidential, however, there are several exceptions to this general rule. If I tell the Counselor anything that leads him/her to believe that an instructor maybe of assistance in ensuring the safety or success of the dog placement or team, s/he will encourage me to speak with the instructor and s/he will refer the problem to an instructor or manager at Guide Dogs. If I tell the Counselor anything that leads him/her to believe that the dog may threaten my safety or the safety of anyone else, or that the dog may not be safe or isn't being properly treated by me or someone in my household, or that I may be harmful to myself or to others, the Counselor will advise appropriate management staff at Guide Dogs. California and Oregon State Laws require the Counselor to refer any indication of child abuse to appropriate authorities. The Counselor will provide to management documentation of his/her discussions with me concerning only the exceptions noted above. All other information shared during our discussions will remain confidential and noted only as general topics discussed without disclosing the nature of any problem.

I hereby authorize the Counselor to disclose, as required, any communications between me and the Counselor that lead him/her to conclude, in his/her sole judgement, that the safety or success of the dog placement or team may need the assistance of an instructor to be successful or effective, or that the safety or well-being of the dog or any person may be threatened. 1 also hereby release Guide Dogs, its officers, employees, agents and representatives, including but not limited to the Counselor, from any and all liability in connection with the disclosure, and use, of any communications between me and the Counselor. I also authorize the Counselor to provide to management the documentation of his/her discussions with me, with specific details remaining confidential except in those conditions noted above.

Date: 



             Student Signature: 





Note: A copy of this signed Release and Authorization form will be provided to the student.

