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Subject: 	Better Bus Service Act of 2024
From: 		Members of the National Federation of the Blind of Maryland
To: 		Members of the Maryland General Assembly
Contact:	Ronza Othman, President
National Federation of the Blind of Maryland
15 Charles Plaza, #3002
Baltimore, MD 21201
Phone: 443-426-4110
Email: President@nfbmd.org 

Date: 		January 18, 2024

THE PROBLEM
Blind and low vision Marylanders rely on public transportation to get to work, medical appointments, worship services, and other places.  The public transportation system in Maryland is riddled with problems, including inconsistent and late fixed route bus service.  The impact of these challenges on riders is significant — from losing their jobs to missing dialysis and other critical medical appointments to missing religious services, and more.  This problem is exacerbated by drivers who stop, drive, and park in bus lanes, which effectively slow down buses and block access to bus stops for those with disabilities.  In addition, many with disabilities can only get on and off buses at a bus stop due to accessibility barriers that exist elsewhere, and those who drive, stop, and park in the bus lane prevent riders with disabilities from being able to access the buses on which those riders depend to move about their communities.

PROPOSED ACTION
The Maryland General Assembly must pass the Better Bus Service Act of 2024, which will implement prohibitions on driving, stopping, and parking in dedicated bus lanes state-wide.  

BACKGROUND
In 2022, the Maryland General Assembly passed legislation, specific only to Baltimore City, that prohibited drivers from using dedicated bus lanes and established a bus monitoring system that captured vehicle information for drivers that violated this law.  However, the current legislation expands the prohibition state-wide and clarifies which vehicles are covered.  The 2022 law was intended to clear Baltimore City’s dedicated bus lanes of non-bus traffic in order to make sure buses could travel without obstructions.  In addition, the law decreased the number of instances when a non-authorized vehicle blocked a bus stop, resulting in passengers with disabilities being able to get on and off buses safely and accessibly.  This bill was intended to deter misuse of bus lanes and improve on-time rates for Baltimore City buses while ensuring accessibility for riders with disabilities.

The problem persists state-wide however, and thus the law needs to be expanded throughout Maryland.

CONCLUSION
In order to ensure passengers with disabilities throughout Maryland can get on and off buses safely and without obstruction, and in order to improve on-time performance of the public transportation system, the Maryland General Assembly must pass the Better Bus Service Act of 2024.
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