https://www.bankofamerica.com/accessible-banking/vision-services/

Vision services and resources

Screen readers
Screen readers are software programs that convert text, buttons, images and other screen elements into speech or braille. For the best experience on our website and mobile app, we recommend these screen reader and web browser combinations:

Mobile devices:
Apple devices (iPad/iPhone)
Mobile app: VoiceOver
Website: VoiceOver + Apple Safari

Desktop computers:
JAWS + Google Chrome or Microsoft Edge

Other ways to improve your experience on our website
Keep your technology updated

Use the browsers we recommend, as well as the last versions of assistive technology, operating systems and the Bank of America app.

Use quick access links
When possible, we use skip links at the top of the page or screen so you can navigate to the specific sections you want.

Navigate by headings
We structure complex content with headings. Skim content or jump to a specific topic through heading navigation.

Customize your browser settings
Most browsers and devices allow you to increase font sizes, enable magnification and turn on high contrast for optimal reading. Typically, you can make these changes in the Settings area of your browser.

Accessible documents (screen reader-formatted PDFs)
Bank of America Online Banking:

Log in to your account, then go to the Accounts tab. Select Statements & Documents, then choose the Enable screen reader formatted-PDFs link on the right side of the page.

Bank of America mobile app:

Turn on your screen reader, then log in to your account to automatically enable accessible PDFs.

Other services
Reader services
You can have important bank or mortgage documents read to you through telephone banking or by contacting your local financial center or home loans office. Because location hours vary, please schedule an appointment requesting reader services. For more information, contact your local financial center or home loans office, or call 800‑432‑1000.
For mortgages and home equity accounts:
New loans (mortgage and home equity): 800-915-8026
Mortgage customer service: 800-669-6607
Home equity customer service: 800-934-5626
Way finding / Visual interpreting services
The Aira Explorer app (not associated with Bank of America) provides on-demand visual information for the blind and low vision community. Download the Aira app to your mobile device to connect with a professional visual interpreter at a financial center or ATM. You can use the Aira app to assist with navigating, describing, reading aloud and answering questions. There is no cost to you for using this service, and no limit to the number of calls.

