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No branches, only ATM’s

The #1-ranked U.S. Bank Mobile App 1
Easily manage your money and get financial tips from anywhere. Designed with extensive input from our digital accessibility team, the Mobile App has received a five-star rating from over a million users. It works with all the existing features on your mobile device, as well as with assistive technology like screen magnifiers and screen readers. 
Jeff’s comment: No mention of any support for text to speech on a laptop.

Your new virtual assistant
Whatever the banking task, the U.S. Bank Smart Assistant can help. Located in the mobile app, the Smart Assistant listens and responds to you just like in a real conversation. You can type or use your voice, and your Smart Assistant will reply in the format you choose, in either English or Spanish. Track spending and bills, move money, ask banking questions and more.

Questions or comments? Reach out.
Send us feedback about our digital accessibility services or bank branches, and someone will personally read your note and make sure it’s sent to the right team.
If you'd rather chat over the phone or in person, you’re welcome to give us a call or make an appointment.
Give feedback Call Client Service Center (800-872-2657) 


