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August 9, 2019 

Dear Member/Stakeholder: 

You are receiving this letter from Disability Community Resource Center (DCRC) because you have alleged failures of ACCESS paratransit services to provide equal and complementary access to public transportation. 

Title II of the Americans with Disabilities Act (ADA) clearly defines the right to equal participation in transit programs, and the provider's responsibility to make that participation possible. 
Disability Community Resource Center (DCRC) is hosting a community meeting on Friday, October 4, 2019 for interested members and stakeholders regarding alleged failures of ACCESS paratransit services to provide equal and complementary access to public transportation. This is an opportunity to share your experience with an attorney free of charge. 
The meeting will be led by Disability Rights Legal Center (DRLC). Their attorneys will briefly introduce themselves and the issues under investigation and then do individual intakes with stakeholders about their experience. The individual intakes can last from 15 minutes to an hour. 
For the purposes of sharing your ACCESS paratransit services incident with an attorney, please bring as much quantifiable information as possible, including but not limited to time being late to work, school and doctor’s appointments, missed appointments and classes, and other documented incidents of unequal treatment. 



	
	
























Please RSVP by September 15th indicating you will attend the meeting. 
Thank you for your interest.                                                                                            

/s/ TJ Hill 
[bookmark: _GoBack]
TJ Hill, Executive Director
Disability Community Resource Center (DCRC) 
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