
Los Angeles County 
Metropolitan Transportation Authority 

One Gateway Plaza 
Los Angeles, CA 90012-2952 

213.922.2000 Tel 
metro.net 

Join us November 17, 18 and 20, 2020 

Metro is in the process of updating its 2016-2019 Coordinated Public Transit – Human Services 
Transportation Plan for LA County. The plan addresses the regional transportation needs of 
seniors, persons with disabilities, low-income individuals and veterans. The plan will also address 
federal requirements per the Federal Transit Administration’s (FTA) Section 5310 funding process 
for urbanized and rural areas. The plan update will: 

> Assess transportation services provided for target population groups.
> Consider and evaluate current and future transportation needs.
> Develop goals and strategies to address gaps in existing transportation services.
> Prioritize projects and programs that will improve mobility for target population groups.

We want to hear from you 
Join us for a focus group meeting to learn about the plan and provide input for consideration in 
the 2021-2024 update. Share your transportation needs, challenges, experiences and future 
visions for the groups you represent.  

Three (3) focus group meetings will be offered. Content and information for all meetings will be 
identical. You may join the meeting most convenient for you. However, the first two meetings 
will be tailored to specific groups. All meetings will be held virtually via Zoom. Information on 
joining via Zoom or by phone is located below. Please RSVP prior to the event. When you RSVP, 
let us know if you need any accommodations. RSVP at https://tinyurl.com/MetroCPU or contact 
Edna Jimenez at 909.497.6339. 

Meeting #1  
Target Audience: Older 
Adults and Seniors 

Tuesday, November 17, 2020 
10–11:30am 

Join via Zoom or phone: 
Zoom: 
https://tinyurl.com/y3lvfl58 
Meeting ID: 941 4329 9037 
Passcode: 5851 
Phone: 669.900.6833 

Meeting #2  
Target Audience: Persons with 
Disabilities 

Wednesday, November 18, 2020 
9–10:30am 

Join via Zoom or phone: 
Zoom: 
https://tinyurl.com/y4j5rkfe 
Meeting ID: 999 6252 9230 
Passcode: 5851 
Phone: 669.900.6833 
ASL interpretation provided 

Meeting #3  
Target Audience: All 
Stakeholders 

Friday, November 20, 2020 
1–2:30pm  

Join via Zoom or phone: 
Zoom: 
https://tinyurl.com/y5frks9w 
Meeting ID: 941 7309 0580 
Passcode: 5851 
Phone: 669.900.6833 
Spanish interpretation provided 

https://tinyurl.com/MetroCPU
https://tinyurl.com/y3lvfl58
https://tinyurl.com/y4j5rkfe
https://tinyurl.com/y5frks9w


1. Visit the Zoom link above or zoom.us and select “join a meeting”
2. Enter the 11-digit meeting ID and click “enter”
3. Enter passcode 5851 and click “enter”
4. Enter first name, last name and email and click “enter”
5. Meeting will be live

How to join via phone  
1. Call 669.900.6833
2. Enter the 11-digit meeting ID and press “#” sign
3. Enter passcode 5851 and press “#” sign
4. You will join the meeting and hear the presenter speaking

Keyboard shortcuts  
If you are joining via computer and not using a standard mouse, please visit the Zoom website 
(https://tinyurl.com/y4ag4g2k) to access the Zoom keyboard shortcuts.  

Metro provides services at no cost to persons with disabilities to access meetings and 
information, such as qualified sign language interpreters, written information in other formats 
(including large print, audio, accessible electronic formats) and language translation services. All 
Metro meetings are accessible to persons with disabilities. Special accommodations are available 
to the public for Metro-sponsored meetings. All requests for reasonable accommodations and 
translation must be made at least three working days (72 hours) in advance of the scheduled 
meeting date, please call 323.466.3876 or California Relay service at 711 at least 72 hours in 
advance. 

Stay connected 
For general project information, to ask questions, provide a comment or to join the mailing list, 
please contact us at: 

Metro 
One Gateway Plaza, M/S 99-23-3 
Los Angeles, CA 90012 
Attention: Coordinated Plan Update 

213.922.4868 

coordinatedplanupdate@metro.net 

metro.net/projects/fta5310/coordinated-plan/ 

Instructions on how to participate online 

mailto:coordinatedplanupdate@metro.net
https://www.metro.net/projects/fta5310/coordinated-plan/



