Information sheet
Research Study [Complex Information Seeking for Visually Impaired Users]

Information for participants

We would like to invite you to be part of this research project, if you would like to.  You should only agree to take part if you want to; it is entirely up to you. If you choose not to take part there won’t be any disadvantages for you and you will hear no more about it.  

Please read the following information carefully before you decide to take part; this will tell you why the research is being done and what you will be asked to do if you take part. Please ask if there is anything that is not clear or if you would like more information.  

If you decide to take part you will be asked to sign the attached form to say that you agree.
You are still free to withdraw at any time and without giving a reason.
Details of Study

Research Ethics Committee Protocol Number: QMREC2010/60
Complex Information Seeking for Visually Impaired Users
We would like to invite you to participate in this postgraduate research project. You should only participate if you want to; choosing not to take part will not disadvantage you in any way. Your decision will not affect your access to treatment or services. Before you decide whether you want to take part, it is important for you to understand why the research is being done and what your participation will involve. Please take time to read the following information carefully and discuss it with others if you wish. Ask us if there is anything that is not clear or if you would like more information. 
If you do decide to take part, please let us know beforehand if you have been involved in any other study during the last year. 
Details of the Study

If you choose to participate in the study, you will be asked to do the following:

1) Firstly we will ask you to fill a questionnaire with simple questions about your experience with search engines and assistive technology
2) Then we will ask you to complete a complex information seeking task as you normally would, that is, using the same technologies and search system you use as part of your day-to-day activities. You will be observed while you carry out this task. We might ask you to explain your steps while you do this task.

3) Finally, after you carry the information-seeking task, we will ask you a few questions about your experience and the challenges you face when you use web-based search systems.

This process is likely to take a maximum of 1 hour 15 minutes.

We are interested in how visually impaired users perform complex information seeking tasks, therefore, would like you to carry out such a task in our presence so that we can observe how you interact with web-based search engines. Before the experiment, you will need to think about the task you would like to carry in our presence. 

As we are interested in complex information tasks, we would like you to come up with a complicated web search task, something that usually requires more than one search attempt, for example, If you are carrying out some research as part of your professional activities.

However, if you are having difficulties coming up with your own complex information task or would like some help to come up with your own, we have included 4 example tasks below that can help you. If you still have questions about the task, do not hesitate to get in touch.

Example Task 1: Travel

You will soon be on leave from work and you would like to travel to X. You want to find out the best ways of getting to X and the different places to stay. You are also interested in the places to visit, the different things to do while you are on vacation, the places to eat etc. Use your favourite online search engine to help you plan your vacation to X.

Example Task 2: Moving to a new country/city

You have recently seen an advertisement for a job in country/city X and you think the job description matches what you are looking for. However, as you would have to move with your family to X, you decide to find out a little more about desirable areas to live in, its lifestyle, its cost of living, its taxation, its political system, its education system etc. Using your favourite search engine, gather this information before you apply for the job.

Example Task 3: Sources of audio books

Your friend has recently mentioned that he finds audio books really enjoyable and you decide to carry out some research on sources on audio books to find out which ones would better suit your requirements. Using your favourite search engine, find out about sources of audio books and decide on the ones that you think you are more likely to use.

Example Task 4: E-books

Your friends have been talking a lot about e-books recently and you realise you do not know much about them. You decide to find out more about e-books online using an online search engine. You are particularly interested in ways to read e-book, the formats in which they are published and the devices/software you would need to use them. Gather the information on e-books and decide which one you would prefer.

Data Capture

As part of the experiment, we will log how you use the system and video record what is on the computer screen as you use it; we will not be videoing yourself. All records will be stored in anonymised form. If you wish, you can also have someone else present during the experiment. Any difficulties that you reveal you encounter, as part of your professional activities will be kept confidential and anonymised in any reporting of the research.

It is up to you to decide whether or not to take part. If you do decide to take part you will be given this information sheet to keep and be asked to sign a consent form. If you decide to take part you are still free to withdraw at any time and without giving a reason. A decision to withdraw at any time, or a decision not to take part, will have absolutely no ill consequences for you. 









