Introduction:

The mission of the Rehabilitation Center  for the Blind and Visually Impaired is to empower individuals with varying degrees of vision loss to achieve independence. Below is a description of our referral process, our residential program, our Independent Living Skills program and our current vocational programs.  Included are contacts for the various categories.  We encourage you to call or email us with whatever questions you have.  We attempt to provide as individualized a program as possible for each of your clients and welcome your involvement in the process.

REFERRALS




To refer a client to any of our Center’s programs, e-mail your referral memo to the attention of Mary Dixon.

The referral is to include student's name, program being referred, any past rehab training, any medical problems we should be aware of, and any psychological history or current treatment.  

For all programs, the following is needed:
1.  Referral memo

2.  The following reports on AWARE:  Client Application, Education History, Eye Exam, and IPE with the following codes included:

TRANSPORTATION

Transportation is necessary regardless of the program, even if clients are coming only for a short assessment or if they plan to arrive/depart via private transportation.  The reason the transportation code is needed is that they may have to take a taxi to/from Greyhound and other destinations while they are here .  

Common Carrier Transportation Code  071060 is what we use.

MEDICAL

The medical code is needed for all students regardless of the program or the expected duration of their stay.  We use their insurance whenever possible, but unexpected situations can arise suddenly in a residential program and we have to be prepared.

We recommend Medical Incidental 98999 to cover any medical issue without a cost attached.

MAINTENANCE
All students who are here for more than an assessment are given $100.00/month.  We ask the students to use this money to interact and recreate in the community.  The referring VR counselor provides the first maintenance check and the Rehab Center provides the rest.

Training Maintenance Code 061000 is needed to cover all maintenance.

The following codes are often included, or can be added to the plan as needed.  When you amend a plan for a client attending the center, we review the amendments with your client, print off the last page of the plan from AWARE, have the client sign the new plan and mail you the hard copy.  

LOW VISION

Low vision screening and evaluation are again being offered while your client is here.  The Center will pay for the evaluation, but the codes must be included in the plan.  An advantage of having this screening done here is that the staff can work with your clients in learning to use their low vision aides in a variety of settings.  The first two codes that are necessary to have the evaluation are:

Initial Exam   192370     $170.00

 

Refraction     92015        $50.00

If your student needs low vision aides, we will contact you with the recommendations.  If you approve the recommendations, you can amend the plan accordingly to include:

Low vision Aids under $600.00   039920

 

Low vision Aids over $600.00    039925

VOCATIONAL ASSESSMENT

For clients to receive a vocational assessment at the center, codes are not needed.  We do the assessment as part of the program.  However, we anticipate vocational assessments will primarily be done in the home area.  There may be times when it is better to do the assessments here such as if  transportation in the home area is difficult.  Also, if you have a client who needs a more comprehensive assessment, including observation of the client in a wider variety of settings, you may want us to provide the assessment.
This is not all inclusive.  These are the more frequently used codes.  Other situations and evaluations which call for additional codes can be worked out with the client, the VR counselor and our case managers.

When we receive your referral memo, we will send your client an inform packet which will contain a copy of the Center's Student Handbook, Medical Insurance Questionnaire Form and a stamped, self-addressed envelope for the client to return the signed Handbook signature form and completed Medical Questionnaire.  We  also enclose the Center's Physician's Statement of Client's Health Form which the personal physician is requested to complete with medical information no more than one year old and fax to the number conveniently noted at the bottom of the form.  Once the medical report is received, we will then send the entire file over to our medical staff for review.  

It should be emphasized that no referral is added to the waiting list UNTIL the medical form is completed and sent to us.  Referrals are generally put on the list in the order the medical is received, regardless of how long it has been since you have referred the client.

For specific questions, please contact Mary Dixon directly: 386.254.3838

CASE MANAGEMENT


Students are assigned to case managers based on the program.  One case manager has responsibility for the Independent Living Skills (ILS) program, the other for the Vocational programs

The primary role of the case manager is to coordinate all aspects of the student’s training, as well as to maintain involvement with the referring counselor.

Clients are assigned a center case manager before they start the program.  The case manager calls the student at home shortly after they are invited.  The case manager talks with the student, gaining information about their background and center expectations.  The information gathered is distributed to staff who will be working with the student.  

On the first Monday the student is here, the case manager meets with him or her to orient the student to what will happen during the first two weeks and to complete a thorough social history. 

The case manager works with the student throughout their training program to plan, link and monitor the delivery of services, to conduct and facilitate staff meetings with the student and referring counselor and to help direct the focus of the training so that everyone is working together to help the student reach his or her goals.

For specific information, please contact Renea Keough 386.254.3843

RESIDENTIAL FACILITY:

The Residential Training Facility at the Rehabilitation Center for the Blind and Visually Impaired is located at 1132 Willis Avenue, Daytona Beach FL  32114. The facility offers dormitory suite-style living and is offered to students who do not live in the Daytona Beach area and plan to attend the school for rehabilitation. The facility also serves as a training site for apartment living.  

The Residential Training Facility consists of three stories. The second and third floors are student rooms/suites with the second floor designated for the ladies and the third floor designated for the men. There are 10 double occupancy rooms, 16 single occupancy rooms and 4 apartments. One single suite, as well as one apartment suite is designated as ADA. All suites include a bedroom, bathroom, living room and kitchenette area, but not set up for cooking. Also located on the second floor, are the training apartments which also include a bedroom, bathroom, living room and kitchenette area and are equipped with a fully functional oven/stove, microwave oven and a full size refrigerator for training purposes. Only the Independent Living Skills students are eligible for the apartment program.  Students are graduated into these apartments only after they have demonstrated the skills through their Home and Personal Management classes. The instructors for these classes determine when the student is ready for apartment training. Once the student enters the apartment training program, he/she will work with the instructor(s) on the overall experience, to include addressing any outstanding needs areas.

The first floor includes staff administration and lobby areas, as well as a student common area which offers: a theatre, fitness room (treadmill, stationary bike, elliptical, nautilus, and free weights), common/reading room, & small café which offer students continental breakfast on weekends and simple snacks 24 hours per day. In addition, there are soda and snack machines located in each elevator lobby on the second and third floors. Students are issued a key card which will gain them access to their assigned room/suites, all campus gates and the main doors of the dormitory after hours. There is a smoking patio out behind the dormitory with picnic tables throughout the area for student time off and recreation. Students have access to these areas 24 hours a day. 

Residential staff are available 24 hours a day, 7 days per week. A nurse is available on-site for students Monday through Friday, 7a-11p with on-call coverage provided for overnight and weekend coverage. The purpose of the nurse is to provide assessment for the student and determine whether or not the student requires emergency care.  If the student requires emergency care, he/she is transported to Halifax Hospital Emergency Room which is located near the Center. The nurse will then follow up with the student’s primary care physician, if applicable.

The Dining Facility is located just North of the Dormitory and connected by a covered walkway. All meals are served cafeteria style. There is a beverage counter available which offers coffee, hot tea, iced tea, juice, ice and water. Students are offered three meals per day, Monday through Friday with lunch and dinner service offered on Saturday and Sunday. Breakfast on these days is served continental style in the Dormitory Café. Fruit and snacks are available to students 24 hours per day with an additional snack time nightly at 8:30p.

Recreation and shopping trips are scheduled throughout the week with residential staff. A weekly trip to Wal-Mart is built into the schedule on Wednesday nights. This trip is provided, so that the student may purchase any personal need items. A trip to DeLeon Springs is scheduled twice per year usually in late May and early September where students can enjoy swimming in the springs, canoe and paddle boat rides. Other trips are scheduled as permitted.  

For specific information, please contact:  Deb Dirmeir, Residential Supervisor 386.254.3860



INDEPENDENT LIVING SKILLS (ILS):

When a student comes to the center for ILS training, they first participate in a two week evaluation in the core curriculum areas.  When the two week evaluation is completed, center staff meet with the student to discuss what we see as their needs to reach their goals.  The student’s agreement with the recommendations and estimated time in the program constitutes the Individualized Center Plan (ICP).  The student does not have to return home to wait for a start date.  They begin their training on the following Monday.  Progress staffings are held every six weeks after that to review the progress over the past six weeks, to make sure the goals are still clear to all of us and to more closely estimate how long the student will be here.  An exit staffing is held at the end of the program to review progress and to help direct the student toward their next step.  Whenever possible, the home counselor joins the staffings via telephone.

The Independent Living Skills Program’s core curriculum of classes include Home and Personal Management, Mobility, Employment Skills and Adaptive Technology.  Classes including Braille, Crafts, Effective Communications, College Prep, Home Maintenance, Devices, Handwriting, Talking Calculator, and Life Skills are offered as electives; however, these classes may be recommended for students by instructors.  As students complete areas, they are allowed an independent study hour.  During that time, students may enroll in personal enrichment courses available through Hadley School for the Blind.  These courses could involve students signing up for the Hadley High School Diploma program, or Adult Continuing Education program.  Hadley’s adult Continuing Education Program offers classes relevant to visually impaired and blind adults and their families.  

 

The Access Technology Program, also known as Adaptive Technology is two-fold:  First, it is available to clients who either have immediate vocational or educational goals.  Second, this program is available to clients/students interested in learning to use the computer (and adaptive software) for personal use or in preparation for a vocation.  This class involves a full day of computer classes and with a time-frame of one week to three months or above.  This program requires a separate referral.  
For more details, please contact Doug Hall at  386.254.3846

 

ADAPTIVE TECHNOLOGY or ACCESS TECHNOLOGY  PROGRAM (AT)
The approach to Adaptive Technology training at the center has been modified to accommodate more individuals.  When a student finishes their core classes in the ILS Program, they can now stay for computer training.  Also, a client can be referred just for computer training. Please keep in mind the following priorities:  The top priority is for a student who is currently working or in school.  The second priority is for a student who has been promised a job or is accepted to school.  The last priority is for computer knowledge for personal enrichment.  

For more details, please call Cynthia Slater, supervisor of instruction 386.254.3833 

BUREAU OF BUSINESS ENTERPRISES PROGRAM (BBE)

The BBE (Bureau of Business Enterprises) Program relies on field counselors to identify likely candidates who have the interest, basic skills and drive to independently manage a food service facility.  

Once the client, who is interested in becoming a successful Business Enterprise manager,  completes the necessary documentation and one-week work experience,  the General Services Manager (GSM) in the BBE state office, approves referral to the Rehabilitation Center for the Blind and Visually Impaired in Daytona Beach for a two to three week assessment and evaluation.  Upon receipt of the referral from the GSM and/or Home Counselor, The Center’s Rehabilitation Technician (RT) sends the candidate a packet of forms to complete and information about the Center.  Once the completed forms are returned and reviewed, the Center’s Referral Committee schedules a start date and the candidate is invited by the RT.  

While at the Center, the candidate is given a battery of tests, including vocational interest, aptitude and psychological assessment, and the person’s independent living (Home and Personal Management), mobility, communications and adaptive technology skills are assessed.      

At the end of the evaluation period, an exit/transfer staffing is held, with the candidate, Center case manager, instructors and Home Counselor, to review and discuss needs and plans.  This information is then provided to the Bureau of Business Enterprise which will make the final determination on the candidate’s request to enter the training program.

If significant needs are indicated, the student may enroll in a program of remedial instruction, either at the Center or in his/her home area.  

BBE class:

Generally, no more than five students are accepted and scheduled into each session of BBE training classes.  The course consists of six modules (Vending Machines; Food Safety and Sanitation; Food Service and Cafeteria; Record Keeping and Business Forms; Business Start Up; and Business Management), Excel and Computer Instruction, and Business Math. At the end of each of the six modules, the student’s knowledge and understanding is tested. (Note: the student has two tries to achieve a passing score, but if he/she fails to obtain at least a 75, he/she is out of the program.)  Once the client successfully completes the BBE coursework, he/she participates in an on-the-job training to obtain advanced skills, prior to receiving a food service license and applying for a food service facility.
For more details, please contact Harry McEwen, MA, CVE, CRC at 386.254.3853
CONTRACT MANAGEMENT (CM)
Lighthouse Central Florida (LHCF) has received funding to establish a program to assess and provide basic training for candidates who wish to become Contract Managers.  Counselors who have clients who wish to enroll in this program, should contact Light House Central Florida (LHCF) with inquiries and referrals.  If LHCF wishes, The Rehabilitation Center may provide an approximate two-week assessment and evaluation for candidates for that project.   Areas of assessment include vocational interest, aptitude and psychological testing, in addition to the Center’s usual Adaptive Technology (computer skills), Orientation and Mobility, Communications and Independent Living (Personal and Home Management) Skills.  At the end of the two-week evaluation, an evaluation staffing is held to review the student’s performance in the necessary areas. Attending the staffing (in addition to the client) are Center staff, the client’s home counselor and representatives from LHCF. The student may be accepted to advance to the next phase of the training at LHCF or be enrolled for additional training at the Center to obtain necessary basic skills.  When the student and Center’s instructors feel that the student has obtained sufficient skills, another staffing is held to acquaint LHCF with the progress.

Conclusion:

All our programs are designed to help the client become as independent as possible in their living, learning and working environments.  To achieve this goal, we work with not only the client, but also with their available support, which includes their family whenever possible and always their home or referring DBS counselor.  If we can provide more information, please do not hesitate to contact us.

