 Ann Robinson, Chair;

Steve Collins (Ex-Officio); John Henry Douglas; Yolanda Herrera; Dr. Lori Kijanka 
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AGENDA
	Jan. 9
9:00 am
	Call to Order

Roll Call   

	Ann Robinson, Chair
Roy Cosgrove, Staff

	10:00 am
	Chair Remarks 

Discussion/Approve Agenda Items November 5, 2013 Evaluation Minutes
Unfinished Business

Customer Satisfaction Survey Report
New VR Service Operating Procedure
Performance Improvement Plan
New Business

Request to track FRC -recommendations to VR State Plan
Adjourn Upon Completion
	Ann Robinson , Chair

Committee  Members
Ann Robinson, Chair

Committee Members
Roy Cosgrove, Staff
Ann Robinson, Chair

Committee Members
Roy Cosgrove, Staff
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