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Miami Beach to Become the First Aira Access City in the Southeast  
— Offering On-Demand Navigation Services for Blind and Low-Vision Residents and Visitors — 

Miami Beach, FL – Continually seeking new ways to better connect residents and visitors, the 
City of Miami Beach is partnering with Aira — an award-winning app-based service connecting 
highly trained, remotely located agents with people who are blind or have low vision allowing 
easier accessibility to explore all the city has to offer.  

“One of our top priorities as a city is to ensure a welcoming and inclusive environment for our 
residents and visitors,” noted Mayor Dan Gelber. “We’re excited to partner with Aira to continue 
that commitment and grant individuals in our city the freedom and confidence to roam by 
covering the cost for travel-related inquiries within the urban-island.”   

While on Miami Beach, users can use the app for free courtesy of the city. Available on both 
iOS and Android, the app connects users with highly-trained, sighted live agents through a 
video call that allows them to see what is in front of or near the user. The agent can assist with 
travel-related requests such as helping an individual find a park bench, explore a historic site, 
read signage and more.  

“We’re excited to have the City of Miami Beach join the Aira Access Network,” shared Suman 
Kanuganti, Founder and President of Aira. “It’s never been more important to have a service 
that can accurately describe an environment to blind or low-vision visitors. This is what it means 
to provide an equal experience, and I commend the city for leading the way.” 

For more information on how the city is making its public spaces more accessible, click here.  

### 

About Aira 
Aira is a service that connects blind and low-vision people to highly trained, remotely-located agents. At 
the touch of a button, Aira delivers instant access to information, enhancing everyday efficiency, 
engagement, and independence. More information at www.aira.io. 

How does Aira work? It’s simple: 

https://www.miamibeachfl.gov/city-hall/public-works/ada/


1. Download the free “Aira” app for free using aira.io/app, or call 1-800-835-1934. 

2. Connect with a certified Aira agent. 

3. Receive real-time assistance. 

To request this material in alternate format, sign language interpreter (five-day notice required), information on access for persons with disabilities, and/or any accommodation to review any document or participate in any 
city-sponsored proceedings, call 305.604.2489 and select 1 for English or 2 for Spanish, then option 6; TTY users may call via 711 (Florida Relay Service). 


