2012 Kentucky Talking Book Library Patron Survey
We would like your help in evaluating our service and planning for the future.  Please fill out this form and return it to us by April 30, 2012.  If you would like assistance, call the library at 1-800-372-2968 or (502) 564-8300 ext. 276 to complete the survey by phone.

1. On average, how much time do you spend listening to Talking Books or magazines or reading Braille materials from the library?  

( Less than 1 hour per week

( Between 1-2 hours per week

( Between 2-6 hours per week

( Between 1-2 hours per day

( Between 2-6 hours per day

( More than 6 hours per day

2. What is your preferred format for account notices from the Kentucky Talking Book Library?  
( Large-print letter
( E-mail
( Braille letter
( Phone call
3. What is your preferred format for newsletters or catalogs of digital Kentucky books?  
( Large print
( Digital cartridge
( E-mail
( Braille
4. What type of information would most interest you in the Kentucky Talking Book Library’s newsletter?  You may choose multiple responses.
( News that affects your Talking Books service

( Updates on new digital Kentucky books
( News concerning other organizations that serve people with visual disabilities,

     physical disabilities, or other print disabilities
( Assistive technology news
( Articles on recording program volunteers or staff members
( Other (write-in response) ____________________________________

5. If you have not already registered to use BARD, the Braille and Audio Reading Download website, what has prevented you from doing so?  Please check all that apply.  BARD users should skip to question 6.
( I do not have access to the Internet, either at home, at a public library, or

     through someone I know.
( I do not have the computer skills to download myself.
( I do not own a flash drive or flash cartridge, and I cannot afford one.
( I am not interested in downloading books.
( Other (write-in response) ____________________________________

6. If you or someone on your behalf download books from BARD, where do you access the Internet to complete your downloads?  You may choose multiple responses.  If you have not registered for BARD, please skip to question 8.
( At home
( At work
( At school
( At a library
( At a family member or friend’s home
( Someone else downloads for me.
7. If you or someone on your behalf registered for BARD but have not downloaded recently, why not?

( I am too busy.
( I lost my login information or the link to the website.
( I am still reading books I previously downloaded.
( The download process was too difficult

( I no longer have a computer or internet access.
( Other (write-in response) ____________________________________

8. Do you read books on a smartphone, tablet, e-reader, or other device?  If so, which type?  You may choose multiple responses.
( Yes, I use an e-reader such as a Kindle or Nook.
( Yes, I use an iPhone, iPad, or iPod Touch.
( Yes, I use an Android smartphone or tablet.
( Yes, I use a smartphone (other than iPhone or Android).
( Yes, I use a tablet or computer (other than iPhone or Android).

( No, I don’t use any of these devices for reading books.

( Other (write-in response) ________________________________________
9. For what purposes do you use Talking Books or Braille books?  You may make multiple selections.

( Pleasure reading or entertainment

( Companionship

( Education

( Professional development

( Religion

( Current events

10. What do you like best about your service with the Kentucky Talking Book Library?  Please choose 1 response.

( Variety of books or materials available
( Convenience of delivery and automatic service
( Am able to download books from BARD
( Can receive as many or few books as I wish
( The service and equipment are designed for people with low vision/no vision.
( Helpfulness of staff
11.  Please rate the quality of service from the Kentucky Talking Book Library by choosing 1 response.

( Excellent

( Very Good

( Good

( Fair

( Poor

11. If you have any comments or suggestions regarding your Talking Book Library service, please write in your comments below.  If you have specific questions or concerns about your account, such as the types of books you are receiving, please call the library at 1-800-372-2968 or (502) 564-8300 ext. 276.
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