JOB DESCRIPTION

August 25, 2014

Title: 
Inside Sales/Customer Service Representative, Braille Products
Status:  Full-time Employee, Exempt

Location:  Based Austin, TX  
Immediate opening for an experienced, professional Customer Service Representative. Candidate should be high-energy, well-organized, capable of multi-tasking, and possess a strong work ethic.  
This position is based at HIMS Inc. in Austin, TX.
HIMS, is a g rowing Austin-based U.S. national sales office and distribution center of assistive technology for students, rehabilitation clients, and low vision clinic patients who are visually impaired or blind.  We are the U.S. subsidiary of our parent company who designs and manufacturers industry-leading assistive technology.  
Duties and Responsibilities:

1. Customer Service 

· Provide pre- and post-sales customer service to Dealers, new and current customers 
· Provide consultative, knowledgeable company and product information that qualifies the customer for our products 

· Respond to incoming Sales Department emails, providing price quotations, referring customers to appropriate Dealers, etc.
· Assist to identify shipping priorities based upon Dealer and customer calls and emails

· Report customer contact information to the Marketing Department for database building

· Provide content for Dealer Newsletter, website changes and content, product brochures, and similar marketing materials

· Identify and communicate customer sales and marketing opportunities, and customer feedback and concerns to management team

· Daily Customer Service Report required
2. Inside Sales 
· Initiate calls and emails to K -12 schools, colleges/universities, Department of Rehabilitation, VA and other federal government agencies, non-profit service  and support organizations, whose students, clients or patients need our products
· Assist the Sales Management Team to contact prospective demonstration sites, client referral agencies, potential Resellers, and set up  appointments for their nationwide travel schedule
· Proactive calling and emailing to help launch new products with promotional campaigns to key accounts nationwide

· Help train Dealers and Resellers on new and current products, features, and options

3. Occasional travel to attend national and regional industry conferences to staff exhibit booth or to travel with Dealers to visit accounts is required  


4. New responsibilities required as the market develops and company grows

Qualifications:

3 - 5 years of work experience in Inside Sales and Customer Service, Call Center or related experience providing telephone and email pre- and post-sales service and support
Experience selling to and supporting K-12 schools, and state and federal government agencies desired

AA degree, BA/BS degree preferred

Experience with educational, medical or computer products a plus

Excellent professional and friendly customer service telephone skills  

Effective verbal and written communication skills to speak with and email Dealers and customers    

Knowledge of Microsoft Word, Excel, and Outlook
