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[bookmark: _Toc212476468]Working Copy – Requires End-User Testing
This document is intended to help blind and low-vision riders use screen readers to purchase TARC3 (para-transit) tickets online. The content should be validated with multiple screen readers (JAWS, NVDA, macOS VoiceOver, and iOS VoiceOver) and across devices. Users are asked to please report any gaps so that the steps can be refined.
[bookmark: _Toc212476469]Disclaimer
This document was created independently by the author and is not an official TARC publication.
No consumer group or organization sponsors or endorses this document.
Updates, corrections, and feedback are welcomed. Revisions will be shared through common channels such as the TARC3 Facebook group and the NFBK email listserv.
[bookmark: _Toc212476470]Context & Important Notes
Recent website changes have been made without advance notice. Prior to the website update, third party purchasing of TARC3 tickets was available. Now, customers must create and use online accounts.
Testing to date has been on a PC desktop with a keyboard; this typically provides the fastest, most reliable experience with screen readers. An iPhone or iPad can be used but will require more rotor and focus navigation.
Accessibility note: The intent of this document is to present screen-reader-friendly instructions with clear sections, headings, and bullets. Links to basic navigation commands, (JAWS, NVDA, macOS VoiceOver, and iOS VoiceOver) are provided in the Appendix.
[bookmark: _Toc212476471]Scope & Prerequisites
A modern browser on Windows or macOS (recommended) or iOS Safari. Desktop with keyboard is recommended for speed.
One of the following screen readers: JAWS or NVDA (Windows), macOS VoiceOver (Mac), or iOS VoiceOver (iPhone/iPad).
An email address that can be accessed (for login, receipts and shipment notifications).
Payment method available (credit or debit card); optional: a saved card on file in the account.
[bookmark: _Toc212476472]Section A. Human Verification (Audio Puzzle – New Process)
Visit: https://mytarc.ridetarc.org/. Result: a human verification page loads.
Select the "Begin" button.
A visual puzzle may appear. For screen-reader users, choose the "Get an Audio Puzzle" button. Result: an audio-verification page opens. If no puzzle is shown, continue to section B.
Select the "Play Audio" button, then move to the answer edit field to enter one of the two words that are spoken.

· Tip: If focus movement is slow, wait to hear the words, then navigate to the edit field, type one word, and press "Confirm" or ENTER.
· Time-sensitive: The verification can time out. If it does, restart this section.
· Troubleshooting: If audio does not play, ensure the browser allows media auto‑play or press the button again. If the recording is unclear, request a new audio challenge.

On success, the user is directed to the TARC eFare site.
[bookmark: _Toc212476473]Section B. Log in and Purchase TARC3 Tickets
1. If an account already exists, select "Log‑in". (If not, see Section C: Create an Account.)
1. Enter your email address as the username, your password and then press ENTER to sign in.
1. After login, the page displays a picture of the MyTARC card with ID numbers  and links such as: Manage Card, Get a New Card, My Cards, My Profile, Rider Activity, Order History, My Credit Cards.
1. Choose the "Get A Card" Option. Result: a page displays rider and period pass combo boxes for fixed‑route service. Ignore these and select the "TARC3" link instead.
1. A prompt for human verification may appear again, (repeat Section A, if required). If it does not, move to next step.
1. On the TARC3 page, locate the "Frequent Rider" combo box. Expand and select the desired number of ticket strips.
1. Select "the Add Period Passes" Button. If prompted again, complete human verification (,see Section A) or move to next step.
1. Select "the View Cart" Button. Result: the cart page appears with name and mailing address pre‑populated.
1. Navigate to the Shipping Options combo box and choose either "Pick‑Up" or "USPS Priority".
1. Select the "Go to Checkout" Button. Result: The Payment Information Exchange (third‑party) page loads.
1. Confirm the shipping name and address, (this should carry over). Edit only if necessary.
1. Enter payment details if not saved. If a saved card exists, review and complete the order.
1. Result: a confirmation page appears. Select the “print” link, to download a copy of the receipt. An email receipt is also sent, followed by a shipment notice when the order is complete.
· Tip: To add or update a saved card at any time, select “My Credit Cards” after logging in.
[bookmark: _Toc212476474]Section C. Create an Account
1. Visit: https://mytarc.ridetarc.org/.
1. Complete human verification (see Section A).
1. Result: The New Customer page loads.
1. Complete all required fields.
1. Select the "Sign‑Up" button.
1. After creating an account, follow Section B to purchase TARC3 tickets or manage MyTARC cards.
[bookmark: _Toc212476475]Section D. Troubleshooting & Tips
Verification timeout: If any page is idle for too long, additional human verification prompts may occur, See Section A.
Audio clarity: If the words are difficult to hear, you can request a new audio challenge.
Focus issues: Use screen‑reader commands to jump to form fields, (see Appendix).
Payment errors: If a saved card fails, re‑enter details or add a new card under “My Credit Cards”.
Mobile vs Desktop: an iPhone or iPad can be used, but desktop keyboard navigation is typically faster and more consistent for this workflow.
[bookmark: _Toc212476476]Section E. Considerations
Despite the additional steps for account creation and or log-in, account use enables order history, pre‑populated addresses, saved payment methods, and automatic email receipts and shipping notices.
Ongoing communication with TARC is recommended to emphasize the need for timely notification before making changes that affect accessibility workflows.
[bookmark: _Toc212476477]Appendix: Quick Navigation Commands for Screen Readers
[bookmark: _Toc212476478]A. JAWS (Windows)
Forms Mode: INSERT+Z (toggle), or press ENTER/SPACE on a form field to activate.
Next/Previous Form Field: F / SHIFT+F.
List of Links: INSERT+F7.
List of Form Fields: INSERT+F5.
Headings Navigation: H / SHIFT+H (cycle through headings).
Buttons: B / SHIFT+B.
Edit Fields: E / SHIFT+E.
Landmarks/Regions: R / SHIFT+R.
Move to Next Control Type Quickly (e.g., combo boxes): Use quick nav keys, then ENTER to interact.
[bookmark: _Toc212476479]B. NVDA (Windows)
Focus Mode / Browse Mode: NVDA+SPACE (toggle).
Next/Previous Form Field: F / SHIFT+F.
Elements List (links, headings, form fields): NVDA+F7.
Headings Navigation: H / SHIFT+H.
Buttons: B / SHIFT+B.
Edit Fields: E / SHIFT+E.
Landmarks: D / SHIFT+D.
Move to combo boxes and activate with ENTER; use ARROW keys to change selections.
[bookmark: _Toc212476480]C. iOS VoiceOver (iPhone and iPad)
Rotor: Two‑finger rotate to select a navigation trait (Headings, Form Controls, Links).
Navigate by Selected Rotor Setting: Flick up/down.
Activate/Double‑Tap: One‑finger double‑tap.
Explore: One‑finger touch and drag; swipe right/left to move forward/backward.
Edit Fields: Double‑tap to focus, then use on‑screen keyboard or dictation.
Buttons/Links: Navigate with rotor set to the appropriate element type, then double‑tap.
Back: Two‑finger scrub (Z‑shape) or use browser Back button.
[bookmark: _Toc212476481]D. macOS VoiceOver (Mac)
VoiceOver modifier (VO) keys: CONTROL+OPTION. Many shortcuts use VO as a prefix.
Open the Rotor (lists of links, headings, form controls, etc.): VO+U. Use LEFT/RIGHT to choose a list; use UP/DOWN to move within it; press VO+SPACE to activate.
Quick Nav (arrow‑key browsing): Toggle with LEFT+RIGHT ARROW pressed together. Use UP/DOWN/LEFT/RIGHT to move; press UP+DOWN together to activate the focused item.
Headings Navigation: VO+COMMAND+H (next heading) / VO+COMMAND+SHIFT+H (previous heading).
Form Controls: VO+J jumps to the next form control; VO+SPACE to interact.
Links: VO+COMMAND+L (next link) / VO+COMMAND+SHIFT+L (previous link); VO+SPACE to activate.
Interact/Stop Interacting (for grouped items and web regions): VO+SHIFT+DOWN / VO+SHIFT+UP.
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