Present:   Fred Wurtzel, Alissa Williams, Brandon ??, Elizabeth Monk, Kimberly Monk, Diana Monk, Debbie ? – Flint MCB, Gwen ?– Detroit MCB, Shawnese ? –

Detroit MCB, Jeanette ? - MCB, Lisa ?– Kalamazoo MCB, Shannon ? – Kalamazoo MCB, Pat Cannon MCB, Dan ? – Lansing MCB, Beth White MCB, Danielle ? – Flint

MCB, Leamon Jones, Larry Posner, Greg Botting, Gwen Botting, Donna Rose, Amber  ? – MCB, Sherri Heibeck, Virginia Mark - MSU, Pat ??, Geri Taekens and

JoAnn Pilarski 

Larry Posant arrived at 10

Donna Rose (left at noon)

Grace Menzel - facilitator

Assumptions in the room

MCB Counselors don’t care

NFB is pushy

Possession of a college degree is a predictor of getting a job

MCB is in the business of helping blind people get  jobs

70% of blind people don’t have jobs

A fair number of blind people receive SSI benefits

Students are not getting basic training in elementary and high school to prepare them for college

College students are taking advantage of MCB services

Consumers are angry

Us vs. Them

Counselors can’t be trusted

Consumers can’t be trusted

MOUs always work

Blind people have a sense of entitlement

People who have eyesight cannot do as good of a job

Blind people cannot do as good a job

Don’t have to treat as individuals

Only the best and brightest can go to college

Those who didn’t get help think others should not need help

Everyone should go to college

Majority of blind people take vocational training as opposed to going to college

MCB counselors want to withhold services

MCB counselors think that it is their money

Assumptions (continued)

Cases are kept open until a person is placed

MCB gets reimbursed for successful closures

Commission has an endless pot of money

All students receive services from MCB

$21 million is a lot of money

All universities sign MOUs and they are the same

NFB would like to rewrite the college policy

Consumers receiving services always do what they are supposed to do

Counselors always do what they are supposed to do

Parents don’t care

Parents shouldn’t be involved

MCB is supposed to provide and do everything

Every blind student receives the same services

All colleges provide legally mandated accommodations

All who participated on the original college policy agreed with it

Original College Policy committee was unbalanced

Students requesting services should know details

Students are afraid to advocate for themselves – will lose services

Everyone was invited to the table

Assumption for the day by consensus of the group

All want to create a policy that is fair to everyone that will be approved by the Commission at the August meeting.

Changes desired in the current draft (after draft was read aloud to the whole group by Gwen Botting)

More understanding of financial aid and opening paragraph

Consideration of students attending part time – extenuating circumstances

Define what  “in a timely fashion” means

Improve the grammatics

Clarity about loans – especially in first year

Encourage students to go to the institution to learn about services

Support needs timelines

Support needs to be effective

Duration of training needs to be addressed – 1 year extension – current language too vague

Concern about students attending a non-accredited or pending accreditation program

Technology explanation should be in document

Language may not be understandable – use simpler words

Include something about reader services

Add textbooks

Remedial classes at community colleges in the summer to reduce expenses

Limit on the number of classes

Do not require DELEG/MCB Statement of Financial Need

Clarify purpose of the DELEG/MCB Statement of Financial Need

Board concerns:

<!--[if !supportLists]-->·        <!--[endif]-->Timelines – wanted more latitude

<!--[if !supportLists]-->·        <!--[endif]-->Hold harmless if college/MCB fail to provide services

<!--[if !supportLists]-->·        <!--[endif]-->Debt – do what we can to find resources to avoid large college debt

Policy needs to be succinct

Consider developing a User Handbook with details

Policy needs to be inclusive, not just consider one group i.e. college students

Many students take 5 years – unless they have AP credits

Many cannot meet the math levels required at colleges & universities

Need math for statistics, economics and science

Keep all information in one spot and make it user friendly

Needs to be student friendly and board friendly

Technology needs to be spelled out

Policy is a guide

Procedures are how to follow policy

Need to pass something that will withstand RSA scrutiny and be user friendly

Policy needs to be understandable to all parties

User and RSA friendly

Order needs to be re-organized

<!--[if !supportLists]-->·        <!--[endif]-->Prerequisites after Preface

<!--[if !supportLists]-->·        <!--[endif]-->Financial Aid

<!--[if !supportLists]-->·        <!--[endif]-->Accreditation

<!--[if !supportLists]-->·        <!--[endif]-->Academic Progress

<!--[if !supportLists]-->·        <!--[endif]-->Exceptions

Relationship with Counselor occurs before they develop IPE

RSA Requirements

<!--[if !supportLists]-->·        <!--[endif]-->Rehab Technology stands on its own as a policy

<!--[if !supportLists]-->·        <!--[endif]-->Comparable Benefits stands on its own as a policy

<!--[if !supportLists]-->·        <!--[endif]-->IPE applies to all consumers

DELEG Statement of Financial Need is a tool to help counselor understand cost of school, accommodations, disability related costs

Kalamazoo Promise is not included in FAFSA

Policy and Handbook

<!--[if !supportLists]-->·        <!--[endif]-->Need two separate documents – Policy and User Handbook

<!--[if !supportLists]-->·        <!--[endif]-->Two separate documents would be confusing (said three times by consumers)

<!--[if !supportLists]-->·        <!--[endif]-->They would be parallel documents

<!--[if !supportLists]-->·        <!--[endif]-->Scope of services & adaptive technology are part of the whole manual

<!--[if !supportLists]-->·        <!--[endif]-->Policy needs to keep intents and integrity and follow the manual

<!--[if !supportLists]-->·        <!--[endif]-->Policy should be copied in handbook plus amplified

<!--[if !supportLists]-->·        <!--[endif]-->Could be discrepancies between the two

<!--[if !supportLists]-->·        <!--[endif]-->Add ADA and other information to handbook

<!--[if !supportLists]-->·        <!--[endif]-->Would RSA and Board accept handbook even if not complete?

<!--[if !supportLists]-->·        <!--[endif]-->Don’t agree with two documents

<!--[if !supportLists]-->·        <!--[endif]-->All for a handbook later, not today

Policy first, Handbook second, FAQs third

Today we will write a document that has consensus, is readable by everyone, consumer friendly and spells out responsibilities

Intent is trusting relationships with consumers – counselors can explain

questionable areas

Include Glossary of terms

Timeframes for finished product

July 1 revised policy document will be posted on MCB website and distributed to participants

July 15 all comments due to Geri Taekens

July 20 final revisions complete

August 1 Document to for Board for Review

Additions:

Financial Aid Section

Add

No college student is required to take a loan

Rehab Act requires counselors to ask for contributions  (Section 361.48 f)

Comparable Benefits  RSA (Section 361.5  #10) includes reference to merit and other scholarships

Encourage students to apply for at least one scholarship – provides great practice for writing essays

Remove #5

Add under #7  - “including electives” under tuition and fees for required curriculum courses

Replace under #10  -  “these”  with “entrance” exams

Add under #14 -  Unless not available in Michigan

Remove under #15  - “for an in-state institution”

Prerequisites Section

Remove opening paragraph and Replace with a link to “Scope of Services” in manual.

Add something like . . .

MCB Counselor and consumer will together develop the IPE which will determine all the post secondary training

Leamon will send to Geri language for IPE section?? (NOTE:  not sure if this is what he is sending)

Timelines

<!--[if !supportLists]-->·        <!--[endif]-->University require students to complete programs within certain time frames

<!--[if !supportLists]-->·        <!--[endif]-->Many students take 5 years to complete bachelor degrees – referred to as 5th year seniors

<!--[if !supportLists]-->·        <!--[endif]-->Indicators – employment outcomes

<!--[if !supportLists]-->·        <!--[endif]-->Timelines should be increased with an exception when changing major

Timeline agreed by majority of consumers and counselors:

Increase to 6 years and establish a timeframe for response from Director of Consumer Services when exceptions are requested

Academic Progress

Add under #4 - “in a timely fashion”

Block quote end

--

Grace Menzel, PCC, CPCC

Menzel Coaching & Consulting, LLC

15834 Culver Drive

East Lansing, MI  48823

(517) 641- 8621

