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State Plan Objectives Dashboard
	Goal:
	Objective:
	Year 1:
	Year 2:

	Goal 1:  SPIL Vision and Mission:
	Mission Statement for the State Plan
	
	

	Goal II:  Michigan’s IL Network has the ability to effectively serve people with disabilities
	Objective 1:  MRS (Assure the planning, conducing, administering.)
	Objective Met
	Objective Met

	
	Objective 2:  SILC (Continue CFAL Operations)
	Objective Met
	Objective Met

	
	Objective 3: MRS (Michigan Needs Assessment)
	Objective Met
	Objective Met

	
	Objective 4: SPIL Partners  (Enhance Customer Satisfaction)
	Objective Partially Met (MOU submitted, not agreed)
	Incomplete (Satisfaction Results received from 5 CILs)

	Goal III:  Collaborative Relationships
	Objective 5: SILC (Aging and Disability Resource Centers  - ADRC)
	Objective Met
	Objective Met

	
	Objective 6:  SILC (Program and physical access)
	Objective Met
	Objective Partially Met 

	
	Objective 7:  SILC (Youth Leadership)
	Objective Not Met
	Objective Not Met

	
	Objective 8: SILC (Collaborative Relationships)
	Objective Met
	Objective Met

	
	Objective 9:  MRS (Relationship between Voc Rehab and IL)
	Objective Met
	Objective Met

	
	Objective 10:  BSBP (Relationship between OSA and BSBP)
	Objective Met
	Progress Made

	
	Objective 11:  BSBP (Outreach to Native Americans)
	Progress Made
	Progress Made

	
	Objective 12: BSBP (BSBP Relationships with CILs)
	Objective Not Met
	Objective Not Met

	Goal IV:  Policy makers understand issues associated with people with disabilities.
	Objective 13:  SPIL Partners (Unified Statewide voice)
	Objective Met
	Objective Met

	
	Objective 14:  SILC (Revision of CDA)
	Objective Met
	Progress Made

	
	Objective 15:  Removed by Council Vote
	
	

	
	Objective 16: BSBP (Policies and procures for information)
	Objective Met
	Objective Met

	Goal V:  Needs of Veterans are addressed effectively through collaboration 
	Objective 17:  SILC/DN-M (Collaboration with VA)
	Objective Met
	Objective Met

	
	Objective 18:  SILC (Training of CIL/VA Staff)
	Not Completed
	Not Completed

	
	Objective 19:  BSBP (Outcomes with VA)
	Objective Met
	Objective Met


Information and Referral Dashboard

For FY2012 Information and Referral Services have been added to the Governor’s Dashboard.   These services are being updated on a quarterly basis to determine the progress toward the dashboard goals.

IL Services:

Information and Referral 

Service




FY 2012 Dashboard Goal

Information and Referral Hours

10,000 Hours Spent

Individuals Served 


4.250 Individuals Receiving Information and Referral Services

Information and Referral Provided
10,000 Information and Referral‘s Provided

FY 2012 1st-3rd Quarter Results:

Information and Referral Hours

29,877 Hours Spent
Individuals Served


12,695 Individuals received Information and Referral Services

Information and Referral Provided
23,991 Information and Referral’s provided.  

Analysis:

For all three measurement matrixes, information and referral services remain on track to surpass FY2012 goals.  
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3 Year Trends (1st-3rd Quarters)
	Services:
	FY 2010
	FY 2011 
	FY 2012 
	Hours:
	FY 2010
	FY 2011
	FY 2012

	Accessibility
	2069
	1159
	1271
	
	1644
	835
	875

	Assistive Technology
	6352
	8313
	7732
	
	9204
	11220
	8271

	Education
	10057
	6251
	6073
	
	12444
	8618
	8146

	Employment
	12363
	16965
	15005
	
	20667
	24222
	22163

	Health Care
	4625
	5878
	4259
	
	3848
	5737
	3785

	Housing
	11068
	12007
	10699
	
	8642
	12593
	9520

	Other Supports
	23051
	23908
	23286
	
	86593
	60444
	51299

	Recreation
	2959
	2566
	2219
	
	6263
	5365
	3714

	Relocation
	4393
	5400
	7187
	
	4792
	5645
	7144

	Transportation
	3308
	5963
	5378
	
	1580
	3115
	2217

	
	
	
	
	
	
	
	

	Outcomes:
	FY 2010
	FY 2011
	FY 2012
	Individuals 
	FY 2010
	FY 2011
	FY 2012

	Accessibility
	372
	452
	299
	
	560
	538
	658

	Assistive Technology
	387
	678
	1091
	
	1861
	2553
	2393

	Education
	470
	213
	154
	
	1732
	1315
	1211

	Employment
	1361
	1668
	1317
	
	3205
	3780
	4333

	Health Care
	667
	777
	438
	
	1896
	2002
	1775

	Housing
	404
	288
	187
	
	3222
	3917
	3629

	Other Supports
	832
	1290
	1208
	
	4518
	5856
	5573

	Recreation
	45
	86
	59
	
	691
	663
	592

	Relocation
	353
	462
	435
	
	691
	679
	1399

	Transportation
	1500
	2669
	2534
	
	1881
	2577
	2624

	
	
	
	
	
	
	
	

	Community:
	FY 2010
	FY 2011
	FY 2012
	
	
	
	

	Accessibility
	2066
	2368
	1856
	
	
	
	

	Assistive Technology
	1692
	1590
	1708
	
	
	
	

	Education
	7787
	4422
	3705
	
	
	
	

	Employment
	6832
	12136
	10138
	
	
	
	

	Health Care
	1259
	1315
	3743
	
	
	
	

	Housing
	1908
	2685
	2865
	
	
	
	

	Other Supports
	11610
	13931
	18878
	
	
	
	

	Recreation
	2511
	3002
	2337
	
	
	
	

	Relocation
	2285
	2495
	7336
	
	
	
	

	Transportation
	2466
	4188
	3143
	
	
	
	


Data Analysis of Three Year Trending Numbers:
Data analyzed is for quarters 1-3 for each fiscal year viewed.  Data viewed is only from the CIL Network.  When complete fiscal year data is available, BSBP data will be incorporated into these overall numbers but at the time of this reports creation, that data is not available. 
Accessibility:  

Accessibility services have shown a small downward slope in the amount of services and outcomes achieved.  Individuals receiving accessibility services show an increase of 120 between FY 2011 and FY 2012.  Community hours show a slight overall decrease since the high point of FY 2011.  Overall, there is little solid analysis available. Data points to in overall demand for the service but a drop in outcomes.  These points to the possibility that many of the accessibility services are now being completed under Information and Referral versus Consumer based services.
Assistive Technology:

Assistive Technology is one of the priority areas which have displayed a very substantial increase in outcomes.  While there was an overall decrease in Services, hours and Individuals served, the change in successful outcomes was 413 versus FY 2011 and 704 during FY 2012.  One possibility of the large increase in outcomes in combination with a decrease in other individual services show collaboration efforts with other AT providers such as MDRC are showing success.  This is also verified by the increase in community service hours related to AT to the highest level in FY 2012.
Education:

Education services continue to show a downward trend.  Since FY 2010 there has been a drop in services of 3,984, decrease in hours of 4,298 and outcomes achieved of 316.  To explain this decrease there has been a drop of 521 individuals requested education services.  Community activity hours also show a decrease of 4,082 hours as well.
Employment:

Employment services are showing slight decreases over the high point of FY 2011 with the exception of individuals served.  Like accessibility services, this is indicative of an increase in Information and Referral requests.  Employment remains a successful and highly requested priority area service.  The slight drop in community hours is also traceable to the maturity of the VR/IL Strategic Alliance and the amount of overall activity in FY 2011 to get the Alliance up and active.
Health Care:

Health Care individual services have displayed a decrease in all areas with a more substantial decrease in outcomes achieved (339 from FY 2011).  Community Activity hours have shown a large increase from previous years, up 2,438 from FY 2011.  Because of the recent history of correlation between community service hours and an increase in consumer services, it could be expected that the decreases showing in individual services could be negated once the complete year’s fiscal data is received.
Housing:

Housing services are showing a complete across the board drop in all individual areas.  This again, could be a product of the ¾ of the years’ worth of data.   While the across the board drop is concerning, it should also be noted that one CIL has experienced a loss of housing programs due to the expiration of AARA funding which could explain some of the decrease.  Total year data is necessary in order to draw any true inferences from the current trend.
Other Supports:

Other support services to keep individuals in community based living remained consistent from previous years.  There was a major increase in community activities related to this priority area of 4,497.  As with health care, these increases in community activities often show a corresponding increase in individual services.  This will be something to analyze after the complete Fiscal Years data is available.
Recreation:

Recreation has remained consistent in all areas with the exception of a slight drop in outcomes.  Again, analysis would be limited until an entire year’s data is available to evaluate.
Relocation:

Relocation continues to be one of the strongest priority areas of success, especially on individual services measurement.  Significant increase were shown in Hours of Service (+1,499), Individuals served (+708) and Consumer Outcomes (+82 from FY 2010), and community activity hours (4,481).   This service remains a growing success of Independent Living in Michigan.
Transportation:

Transportation services have remained consistent across the board with a slight decrease in community hours.  As with other priority areas, complete analysis needs to be done with total year’s data.  Basing any conjecture upon just three quarters of data would not be as accurate as total year’s fiscal returns.
Services to Unserved Areas:

SPIL Section 3.1

For several years, there have been 16 counties (Alcona, Alpena, Cheboygan, Crawford, Ionia, Iosco, Lake, Mecosta, Montcalm, Montmorency, Ogemaw, Osceola, Oscoda, Otsego, Presque Isle, and Roscommon) or 4% of Michigan's total population which have not formally affiliated with a CIL or been included in a CIL service area.   In order to address statewide coverage, and in support of SPIL Goals (See Goals II and IV) the 16 counties have been tentatively affiliated with adjoining CIL service areas. This has been done with the explicit understanding that the needs and preferences of these 16 counties will be addressed on the basis of the statewide needs assessment to be coordinated by SILC (See Goal II, Objective 3) and other consumer/community input. The consistency of these tentative affiliations with community needs and preferences will be reviewed, and the tentative affiliations will be confirmed and/or adjusted as appropriate. 

Data Analysis:
Data for FY2012 (1st – 3rd Quarter) is displayed in the following two charts.  It shows there have been a total of 1,155 hours of service to 174 individuals in 14 of the 16 counties.  It should also be pointed out that there is a high probability more services than listed are being completed in these counties as Information and Referral Services do not always collect county demographic data.  Comparison baseline data shows that in the first three quarters of FY 2012, the amount of individuals (174) has surpassed the baseline FY2011 amount (124).  
		
	Alcona

	132


	Alpena

	2


	Cheboygan

	1


	Crawford

	47


	Ionia

	137


	Iosco

	179


	Lake

	67


	Mecosta

	39


	Montcalm

	176


	Ogemaw

	116


	Osceola

	49


	Oscoda

	49


	Otsego

	5


	Roscommon

	167


		
		
		
		
		
		

	
	[image: image3.png]Total







ACCESSIBILITY SERVICES:

Assistance and /or representation in obtaining access to benefits, services, and programs to which a consumer may be entitled.

· Accompany consumer to county commission meeting 
· Assist with voter registration

· Advocate for interpreter services 

· Represent a person with a disability at a Social Security hearing

· Provide intervention on behalf of a consumer regarding eviction, hostility, violence or other issue

· Assist a consumer in understanding his or her rights under civil/disability rights laws 

Individual Accessibility Outcomes:

· Enhanced access to goods and services in the community

· Enhanced accessibility of home/apartment

Community Service Accessibility Outcomes:

· Increased opportunity for people with disabilities to participate in community decision-making

· Modified architectural plan or physical structure for increased accessibility 
· Modified program or services to assure access
Data: (Range, 1st – 3rd Quarter for FY 2010, FY2011, FY2012)
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Assistive Technology

Any assistive technology device, that is, any item, piece of equipment or product system that is used to increase, maintain or improve functional capabilities of individuals with disabilities and any assistive technology service that assists an individual with a disability in the selection, acquisition or use of an assistive technology device.

· Provide assistive devices
· Assist with repair and maintenance of equipment and devices

Individual Assistive Technology Outcomes:

· Increased functional and safe use of AT

· Acquired AT

· Repaired AT

· Acquired AT funding

· Acquired information regarding AT options

Community Service Assistive Technology Outcomes:

· Increased opportunity for people with disabilities to participate in community decision-making

· Increased availability of AT in the community
· Increased community resources (private and public) for AT
· Increased community awareness and valuing of AT

Data: (Range, 1st – 3rd Quarter for FY 2010, FY2011, FY2012)
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Education

Academic or training goals that are expected to improve the consumer’s knowledge or ability to perform certain skills that would expand his/her independence, productivity or income-generating potential.

· Improve Basic Literacy Skills

· Acquire a High School Diploma or GED

· Acquire a College Degree

· Acquire Post-Secondary Training (Vocational, Technical, Community College, Certification Program)

· Learn Foreign Language/ Sign Language

· Learn Braille

Individual Education Outcomes:

· Completed an educational program

· Acquired educational accommodation(s)

· Self-advocated for educational accommodation(s)

· Enrolled in an educational program

· Increased knowledge of educational options

Community Service Education Outcomes:

· Increased opportunity for people with disabilities to participate in community decision-making

· Decreased barriers to employment

· Increased community awareness about benefit of people with disabilities in the workforce

Data: (Range, 1st – 3rd Quarter for FY 2010, FY2011, FY2012)
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Employment

Any services designed to achieve or maintain employment.

· Provide training in employability skills
· Assist with reasonable accommodations

· Provide assessments/ evaluations

· Arrange/provide job development/job placement

· Arrange/provide job coaching/ mentoring/ shadowing

· Provide volunteer experience as a prelude to employment

Individual Employment Outcomes:

· Improved job status via workplace promotion

· Maintained employment

· Acquired reasonable accommodation

· Obtained employment

· Obtained volunteer work experience

· Increased work search skills

· Increased knowledge of employment options (work incentives, rights and responsibilities, etc.)

Community Service Employment Outcomes:

· Increased opportunity for people with disabilities to participate in community decision-making

· Decreased barriers to employment

· Increased community awareness about benefit of people with disabilities in the workforce

Data: (Range, 1st – 3rd Quarter for FY 2010, FY2011, FY2012)
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Health Care

Restoration services including medical services, health maintenance, eyeglasses, and visual services.

· Coordinate eye exams and glasses

· Coordinate dental exams

· Coordinate physical therapy services

Individual Health Care Outcomes:

· Acquired appropriate health care services (medical, mental health, etc.)

· Acquired access to appropriate insurance coverage

· Increased knowledge of healthcare options/insurance options

Community Service Health Care Outcomes:

· Increased opportunity for people with disabilities to participate in community decision-making

· Increased access to healthcare including preventative, mental health, substance abuse and dental services

· Increased awareness of barriers to access to healthcare including preventative, mental health, substance abuse and dental services

Data: (Range, 1st – 3rd Quarter for FY 2010, FY2011, FY2012)
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Housing

These services are related to securing housing or shelter, adaptive housing services (including appropriate accommodations to and modifications of any space used to serve, or occupied by individuals with significant disabilities).   

· Assist in locating an apartment or house
· Survey a home for barriers

· Modify a home

· Arrange for emergency housing coordination

Individual Housing Outcomes:

· Acquired accessible affordable housing

· Increased housing search skills

· Increased awareness of housing options

Community Service Housing Outcomes:

· Increased opportunity for people with disabilities to participate in community decision-making

· Increased number of accessible affordable safe housing

· Increased community awareness and valuing of accessible affordable housing for people with disabilities

Data: (Range, 1st – 3rd Quarter for FY 2010, FY2011, FY2012)
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Other Supports

Individual Other Supports Outcomes:

· Acquired financial supports (SSI, SSDI, food stamps, emergency rent, mortgage, payments, etc.)

· Acquired PA/PASREP services

· Acquired maintained other necessary supports (peer, natural supports, etc.)

· Acquired/increased IL skills

· Increased awareness of community resources to maintain community-based independent living

Community Service Other Supports Outcomes:

· Increased opportunity for people with disabilities to participate in community decision-making

· Increased availability of, and access to, financial resources (SSI, SSDI, etc.) to support community-based independent living

· Increased availability of, and access to coordinated supports for community-based independent living at local, state and national levels

· Increased awareness of availability of supports for community-based independent living

· Increased awareness and valuing of community-based independent living

Data: (Range, 1st – 3rd Quarter for FY 2010, FY2011, FY2012)
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Recreation

Provision or identification of opportunities for the involvement of consumers in meaningful leisure time activities.  These may include such things as participation in community affairs and other recreation activities that may be competitive, active, or quiet.

· Identify recreation activities and arrange for participation
· Participate with consumers in activities

Individual Recreation Outcomes:

· Participated in sports, recreation and leisure opportunities

· Enhanced access to sports, recreation and leisure opportunities

· Increased knowledge/skills in sports, recreation and leisure activities

Community Service Recreation Outcomes:

· Increased opportunity for people with disabilities to participate in community decision-making

· Increased community acceptance of inclusion of people with disabilities in sports, recreation and leisure opportunities

· Increased available community sports, recreation and leisure opportunities for people with disabilities

· Increased community awareness and valuing of sports, recreation and leisure needs of people with disabilities

Data: (Range, 1st – 3rd Quarter for FY 2010, FY2011, FY2012)
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Relocation 

Individual Relocation Outcomes:

· Moved from nursing facility/care facility to a community setting

· Moved from correctional facility to a community setting

· Diverted/prevented move to an institutional setting

· Developed and initiated implementation of plan to move into a community setting

· Increased awareness of community-based independent living options

Community Service Relocation Outcomes:

· Increased opportunity for people with disabilities to participate in community decision-making

· Increased community living options for individuals with disabilities leaving restrictive setting

· Increased awareness of community-based independent living options

· Increased awareness and valuing of choice in independent living

Data: (Range, 1st – 3rd Quarter for FY 2010, FY2011, FY2012)
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Transportation

Provision of, or arrangements for, transportation.

· Assist in acquiring bus passes
· Coordinate transportation services

· Provide / arrange for drivers’ education for a driver’s license

· Provide transportation using center’s vehicle

Assist in planning emergency transportation

Individual Service Transportation Outcomes:

· Acquired access to transportation

· Acquired financial resources for transportation

· Acquired skills to unitize transportation

· Acquired knowledge of transportation options

Community Service Transportation Outcomes:

· Increased opportunity for people with disabilities to participate in community decision-making

· Increased geographic service area for transportation systems
· Expanded transportation service hours
· Increased transportation service accessibility
· Increased community awareness and valuing of transportation for people with disabilities
Data: (Range, 1st – 3rd Quarter for FY 2010, FY2011, FY2012)
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SPIL Monitoring

Goal II:  Michigan's IL Network has the ability to effectively serve people with disabilities. 

Objective 1:  Assure the planning, conducting, administering and evaluation of each CIL is consistent with standards and assurances in section 725 (b) and (c) of the Act and subparts F and G of 34CFR part 366.

Objective 2:  Continue operation of the current statewide database and report system (currently CFAL) facilitated by SILC, as specified by grant requirements and agreements.

Objective 3:  The Michigan statewide needs assessment will be inclusive of persons eligible for IL services and a plan in support of customer need will be developed.

Objective 4:  Enhance customer satisfaction
Monitoring Information:

· MRS is still in a determination process regarding design and implementation of Site Reviews.  The process has been delayed by necessary higher priority tasks due to Executive Orders.
· The CFAL database system remains maintained and effective.  During the 3rd Quarter of FY 2012 another client update was released.  Staff training information and beta testing was completed by staff.

· SILC Staff worked wrote code and with the Database vender to implement a custom program which is going to be available to all CILs to ease reporting burdens 

· Agreed upon notes and information from the Disability Network Program Evaluation teams were completed and are available for review.
· Index Document #1 is the draft copy of the Michigan State Database Quality Report.  It shows a significant improvement in statewide data quality with an overall error rate less than 2%.

· All required reports were generated by the database system. 

· Consumer satisfaction data has been received from five CILs.  
Goal III:  Collaborative relationships necessary to support persons with disabilities in the State of Michigan are supported and enhanced. 

Objective 5:  Local aging and disability resource center (ADRC) partnerships using a “no wrong door” approach which allows an individual to request information/services from any ADRC partnership.

Objective 6:  The League of Michigan Bicyclists, AARP, MPAS and the DD council will provide to SILC written agreements regarding their initiatives to increase programmatic & physical access within communities.

Objective 7:  Organizational collaboration allows the Michigan Youth Leadership forum to continue through public and private support.
Objective 8:  Collaborative relationships between the Statewide Independent Living Council and the Michigan Network of CILs and their association are supported and enhanced.
Objective 9:  Stronger relationships are built between Vocational Rehabilitation and IL Service providers to promote quality employment outcomes and independence for persons with disabilities.
Objective 10:  Relationships are developed with Area Agencies on Aging and the state Office of Services to the Aging to provide Independent Living Services and technology services to visually impaired and blind consumers.

Objective 11:  Statewide outreach activities to blind or visually impaired Native Americans are enhanced in order to provide IL services to the population.

Objective 12:  Meaningful MCB relationships with CILs are expanded to include specific services to persons who are blind or visually impaired, particularly in the areas of advocacy, transportation, housing, and employment.
Monitoring Information:

· SILC Staff continued membership on the Steering, Standards and Definitions, IT, Evaluation, and web site working groups.

· OSA is offering the opportunities for ADRCs to apply for mini-grants for between $5,000 and $10,000.  These grants can be used by either ‘Emerging’ ADRCs, or those not yet fully-formed; for IT, resource management, website development, phones, staff, etc.  Money must be used by September 30th.  So far, two mini-grants have been approved. (Via ADRC Newsletter)

· The national AoA is offering another round of large grants to the states for ADRC development.  There are two parts of their grant offering.  Part A is for $800,000 and offers the chance for Michigan to further establish statewide ADRC coverage.  Part B offers $250,000 with a less-restrictive list of goals and objectives.  OSA is currently putting together proposals for both parts.  (Via ADRC Newsletter)
· The Complete Streets Advisory Council released their annual report. It can be viewed at the following address.  http://www.michigan.gov/completestreets
· There are currently 15 Local Complete Streets Ordinance’s in Michigan.
· There are currently 58 Complete Streets Resolutions.
· Benton Harbor/St. Joseph adopted a Complete Streets policy

· The Michigan Department of Transportation (MDOT) is completed a series of “walkability” audits in seven communities around the state, designed to provide a hands-on evaluation of the walking conditions in a portion of the community, and a discussion of design improvement ideas.
· The State Transportation Commission (STC), a six-member board that establishes policy and plans for Michigan’s transportation department, formally adopted a Complete Streets policy. The policy will direct Michigan Department of Transportation planners to keep all users in mind – including bicyclists, transit riders, motorists and pedestrians of all ages and abilities.
· The President of Disability Network Michigan, SILC Chair and SILC Executive Director continue to hold monthly meetings to increase collaborative relationships, improve communication and develop strategy.
· SILC Staff have continued a presence on the VR/IL Strategic Alliance.  SILC staff is working in collaboration with MRS Aware staff to assist with the evaluation of the Strategic Alliance.  

· Communities of Practice continue operation across the state.

· In a cooperative effort spanning nearly two years and many dedicated contributors, the Department of Veteran Affairs Vocational Rehabilitation and Employment Service (VR&E), the National Council on Independent Living (NCIL) and the Association of Programs for Rural Independent Living (APRIL), have successfully reached agreement on a joint Memorandum of Understanding (MOU) concerning how the member organizations might work together with VR&E counselors to provide Independent Living services that address Veteran’s needs.  (Via Press Release)

· MCB Relationships have been developed with AAA's statewide.  This includes technology for the senior sites in 17 areas where MCB spent ARRA dollars to provide accommodations for these computer rooms.  One final one is still being completed in Alpena.  MCB staff has met with the Offices of Services to the Aging and will continue to connect with them.  
· MCB has conducted statewide Native American outreach activities, including awareness days and vendor trainings, has taken place in the UP, Detroit & Mt. Pleasant.  

· MCB meaningful relationships continue to be a work in progress.  MCB does utilize the local CIL's for advocacy, housing and transportation.  There hasn't been much work without dollars for employment efforts.  This is an area MCB wants to continue to work on in the future.  

Goal IV:  Policy makers understand issues associated with people with disabilities.

Objective 13: A unified statewide voice is built to educate State and Federal legislators, program officials, and the general public regarding disability issues.
Objective 14:  A unified statewide voice is built to inform and aid State and federal legislators, program officials, and the general public regarding disability issues.

Objective 16:  Policies and procedures relating to public information are accessible to the disability community including those who are blind or visually impaired. 
Monitoring Information:

· SILC participated in the Disability Network Legislative event on April 26th
· MCB Policies and procedures on accessibility are already in place in their manual and on the MCB website. 

· The SILC Executive Director was involved in RSA conference calls involving executive orders.
· Disability Network released their annual Legislative report in collaboration with SILC

Goal V:  Needs of Veterans are addressed effectively through collaboration among VA, DN/M, MCB and SILC. 

Objective 17:  Local collaboration efforts and coordination of services are promoted and supported among CILs, MCB, and local Vocational Rehabilitation and Education offices for veterans
Objective 18:  CIL and VA Staff involved in demonstration project are trained.

Objective 19:  Successful outcomes for blind and visually impaired veterans are increased through work with Veterans Administration. 

Monitoring Information:
· MOU’s have been approved at the National Level.  Michigan CILs and other service providers continue to develop individual relationships.  There has been no national funding initiative to support the MOUs at this time.
· The MCB MOU with MRS & the CIL's with the VA has been going smoothly.  MCB has referred out and received referrals from the VA of eligible veterans.  It has been a beneficial partnership.
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Communications Update
September 18, 2012
Greetings ADRC Partners:

As we work to support the development of Michigan’s ADRC program, we felt it was important to take a moment and share with you some great news!  

This summer the Office of Services to the Aging established a dedicated internal communications team assigned to help promote Michigan’s ADRC program.  The team will be working hard to streamline internal communications and will be available to work with you to ensure all external communications are accurate, consistent and informative statewide. 

Think of this team as a communications firm ready and willing to help you with your local communications needs. It is our hope that this team can serve as a resource for you as we work together to position the ADRC program as the first place to go to get accurate information on all aspects of life related to aging or living with a disability. 
We will also be organizing a conference call for any ADRC partner who is involved or is interested in developing the communications efforts for your local ADRC. Please let us know if you or a member of your team is interested in participating by emailing Phil Lewis at lewisp3@michigan.gov. 

In the coming weeks the team will be working on finalizing a website and promotional materials about the ADRC program. We will then look forward to helping each partnership on its local public launch.

At this time, please hold off contacting any members of the media until this work is completed. We expect everything to be ready in mid-October and will keep you posted!

We look forward to being a supportive partner as you work to spread the word about this critically important effort. 

Thank you! 
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Kari Sederburg

ADRC

Leadership Team

NEWS AND UPDATES

June/July 2012 ________________________________________________________________________

Countdown to Statewide ADRC Coverage

Our Emerging ADRCs

ADRC - Capital Area 

ADRC of Western Michigan 

ADRC - Detroit & Eastern Wayne

ADRC of the Thumb 

ADRC of the Upper Peninsula 

ADRC of Southern & Western Wayne County 

ADRC of Southwest Michigan 

ADRC of Southeast Michigan 

Michigan currently has a total of eight ADRC collaboratives covering 40 counties.  We have received either applications or Letters of Intent to submit applications from six new ADRC collaboratives.  When these six are approved, we will have 14 ADRCs covering 68 of our 83 counties!

Options Counseling

Data is being collected

ADRCs are working!  Congratulations to all who have done the hard work of building their collaboration, defining roles, figuring out information-sharing and putting together a comprehensive plan to aid the seniors and persons with disabilities in their part of Michigan.  

New ADRC faces

Welcome to new OSA Staff


Welcome to Rhonda Powell, new Deputy Director of the Michigan Office of Services to the Aging (OSA).  We also welcome Phil Lewis, Public Affairs Specialist at OSA.  One of Phil’s duties will be to help regional ADRCs prepare and execute publicity and outreach to bring traffic into local ADRCs.  

Leadership Team

New workgroups formed

A Benchmarks Workgroup was established to illuminate the path forward for ADRCs by listing the goals and steps along the way to Fully-Functioning status and helping the Emerging ADRCs understand what is needed next in their development.

Promoting and publicizing the value of ADRCs to local Boards, Commissions and other community groups will be a great help to ADRCs, both to draw in more consumers and possibly to help in making the case for local funding.  To assist with that goal, a Development Workgroup was established.  Hopefully, the group will be able to support ADRC education and outreach by creating talking points, brochures, powerpoint presentations, etc. to help make the case on a local level for the value of ADRCs to the community.

Website

Making an ADRC Website User-Friendly

There have been many recent discussions of the look and feel of the site in order to develop a user-friendly, useful, up-to-date site that links to ADRC information.  Recently, a focus group of elder and disabled volunteers met and scrolled through several ADRC-type sites, giving feedback on what was helpful and what was frustrating.  We realized that the “Search for Services” block is crucial – people want to plug in a few words and have useful information pop up.  We are working now to put together a list of keywords that can link to services or agencies or information.  We want to have our site searchable by either keywords, location or by service type.  

Standards and Definitions/IT Workgroup

What information is to be collected from callers to ADRCs?

OSA recently sent a draft list of caller information to be collected on ADRC calls to everyone connected with ADRC formation.  This was in the form of Transmittal Letter #2012-250 (available on OSAPartner.net – Transmittal Letters).  Please contact Scott Wamsley (wamsleyS@michigan.gov) with comments before this list is made final.  There are two sections of information to be collected.  One is not identified and refers to the issues that are requested and services that are offered to the caller.  The other section is personal contact information for evaluation purposes (see below).

Evaluation Workgroup

When to collect personal info from callers

Evaluating the success of the ADRC initiative is a mandatory part of the grant.  So, I&A staff MUST ask callers if they are willing to be contacted at some later time to see if the information they received was helpful.  The Evaluation Workgroup is helping finalize the list of information that can be collected from the callers in order to do the follow-ups.  Callers’ personal identifying information is only collected when the person agrees to participate in the evaluation portion of this grant.  The ADRC I&A staff will ask callers if they are willing to give feedback on their experience getting help from the ADRC.  If they agree, I&A staff will take their name and contact information for the follow-up.  There have been questions about HIPPA compliance and privacy concerns.  This project is HIPPA compliant.  If your agency is hesitant to send caller’s identifying information to the evaluators, then your agency can be trained to do your own evaluations in-house, so this information never has to leave the agency.  

“Mini”-Grants

Michigan ADRC Start-Up Assistance

OSA is offering the opportunities for ADRCs to apply for mini-grants for between $5,000 and $10,000.  These grants can be used by ‘Emerging’ ADRCs or those not yet fully-formed, for IT, resource management, website development, phones, staff, etc.  Money must be used by September 30th.  So far, two mini-grants have been approved.

“Maxi”-Grants

National AoA offers New Grant Opportunities

The national AoA is offering another round of large grants to the states for ADRC development.  There are two parts of their grant offering.  Part A is for $800,000 and offers the chance for Michigan to further establish statewide ADRC coverage.  Part B offers $250,000 with a less-restrictive list of goals and objectives.  OSA is currently putting together proposals for both parts.  Stay tuned to see if we receive either or both of these grants.  

No Wrong Door

Our mission is to help callers – the first time they call

The overriding goal of the national ADRC initiative is that callers, either the elderly or the disabled, will be able to contact any of the ADRC partners in their community, receive assistance and/or be connected to the right resource after that one initial contact.  This doesn’t mean that every I&A person has to have all the answers, but they will need to know who in their ADRC does, so they can refer people accurately.  If your agency is an expert on aging, but not disability, you will need to learn the disability resources in your area – or vice-versa.  There have been some concerns about agencies overstepping the terms of their funding by offering assistance to persons not included in their funding categories.  Talk this over internally and with your oversight boards and commissions to get a feel for what procedures you need to have in place so each partner is able to make sure all callers enter the ‘right door’ with one call. 

PCP/Training Workgroup

Options Counselor Training Continues… Certification Standards being developed
  The Internal Training committee is planning the last in the series of the Options Counselor training sessions on dementia (to be conducted in early September – waiting to confirm CCC trainers for this date) using a pared-down, practitioner targeted version of Creating Confident Caregivers™ developed by Dr. Carey Sherman and Dr. Ken Hepburn, the authors of Savvy Caregiver.  In addition, the internal group is reviewing OC training already delivered to determine the minimum training and protocol for folks to function as Options Counselors and how training will be delivered/obtained easily at the local level for sustainability.  All of this activity leads to development of OC certification and continuing education requirements. Development of certification standards has not yet begun and will be handled through the same workgroup process, including ADRC I&A specialists, options counselors and their supervisors.  We anticipate scheduling a meeting of the Training Workgroup (subgroup of OC Standards workgroup) in late August to seek input on draft minimum requirements and protocol.

Reaching the ADRC “Summit”

Two information-sharing gatherings in the works

Plans are being made to have a “summit’ meeting in August where the three longest running ADRCs will meet to discuss how their collaboratives are shaping up.  Part of that meeting will include putting together presentations for newer Emerging ADRCs and ADRCs in formation, with best practices and some things to avoid.  That information will be shared in September in a statewide ‘summit’ meeting where newer ADRCs and those not yet approved can meet to learn, brainstorm, and ask questions.

Emerging ADRC Happenings

What’s Up in Your Region?


Both ADRC of the Upper Peninsula and the ADRC of Southern and Western Wayne called all their partners together to look at their ADRC intake forms.  They lay their forms side-by-side to see where they differed.  Then they began working on creating one joint form that all could use so that information collection flowed more smoothly in their collaboratives.  


Before his departure OSA’s Scott Fitton ADRC spoke and showed a powerpoint overview of the ADRC project at the May meeting of the Commission on Services to the Aging.  (If you’d like a copy of this, contact the editor.)This is a good tool to use in letting local boards and commissions understand the value of ADRCs.


‘Mystery shopping’ your ADRC:  Set up a couple of scenarios, and outline the information callers should receive when they ask your local ADRC - and then call, pretending you need that assistance.  See how well your ADRC responds.  This is a great foundation for discussions of I&A and Options Counseling, ensuring accurate information is given.

Other updates???   Assist your fellow ADRC trail-blazers by giving them your helpful hints.  Please send any information, comments or updates from your region and we’ll include them in the next edition, so you don’t have to wait for September’s Summit meeting to learn and share.  

AoA joins the new ACL

National Aging and Disability Agencies are restructured

The national Administration on Aging (AoA) is now a part of the Administration for Community Living (ACL).  On April 16, 2012, AoA, the Administration on Intellectual and Developmental Disabilities, and the Office on Disability joined the newly created ACL. Here is a link to the federal AoA website, with an organization chart and other information on the structure of this new federal agency: http://www.aoa.gov/AoARoot/index.aspx.  

Contact Us

Becky Payne, Michigan Office of Services to the Aging (OSA) support staff, newsletter editor:  (517) 373-4548 or PayneR4@michigan.gov.

Valarie Barnum-Yarger, Statewide Independent Living Council (SILC) Director and ADRC Leadership Team co-chair:  (517) 371-4872 or valarie@misilc.org.

Sarah Slocum, Michigan Office of Services to the Aging (OSA) State Ombudsman, ADRC Leadership Team co-chair:  (517) 335-0148 or SlocumS@michigan.gov.
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August, 2012
NCIL/APRIL MOU RELEASE:

In a cooperative effort spanning nearly two years and many dedicated contributors, the Department of Veteran Affairs Vocational Rehabilitation and Employment Service (VR&E), the National Council on Independent Living (NCIL) and the Association of Programs for Rural Independent Living (APRIL), have successfully reached agreement on a joint Memorandum of Understanding (MOU) concerning how the member organizations might work together with VR&E counselors to provide Independent Living services that address Veteran’s needs. 

Building vital relationships between Centers for Independent Living (CILs) and the VA is essential, and this document goes a long way toward opening doors to available services and opportunities that may not have been achievable in the past.

The executed MOU is attached for your review. See page 2 of the MOU for specific examples of areas for possible collaboration. 

CILs that are interested in working with veterans to provide or enhance the IL services they already offer to veterans will need to determine how they can be involved. They will need to decide which services they can provide and begin the process by contacting their local VR&E office to begin discussions on how they can work together. The VR&E Regional Offices listing is attached so you may determine which office you can contact.

The attached flyer, “How Centers for Independent Living (CILs) Can Assist VR&E and Veterans” was developed to provide examples of possible Independent Living Services. This flyer will be sent to VR&E counselors across the country and provides information about the array of services available from a CIL. 

VR&E utilizes National contractors to contract for services to the regional VR&E offices.  If a CIL is interested in learning about possible contract opportunities, they may wish to contact the national contractor in their area. A list of the VetSuccess Contractors is attached. 

STATUS OF THE FUNDS REPORT
MICHIGAN ASSISTIVE TECHNOLOGY LOAN FUND:

Total applications though second quarter (Oct 2011-March 2012)

· 50 applications received

· 21 Approved loans

· 16 loans opened

· 25 rejected

· 2 withdrew

· 2 pending

AT Devices Approved

· 7 modified vehicles

· 3 hearing aids

· 3 computers

· 3 walkaide

· 2 home modifications

· 1 wheelchair

· 1 emergency generator

· 1 rehab equipment

Active loan Information (As of 3/31/12)

· 84 active loans

· 3% average risk rating for current borrowers

· $918,004 Total beginning balance on active loans

· $590,406 total balance of active loans

· 54 months average loan term

· 6.66% average loan rate

· $10,929 average loan
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% Doyouknow that 1 in S people in Michigan have disabilties?

% Do you know that your company has many employees with disabiltics?

% Do you know that employing people with disabilities won't cause undue
hardship?

1 you answered “NO to any one of these questions, or if you are unsure, we can help!

Disability Network Oakland & Macomb (DNOM), through a grant from the Great Lakes.
ADA Center is abl to provide you and your companies” decision makers with FREE
raining regarding your rights and responsibilities under the Americans with Disabilties
Act(ADA).

'DNOM can offeryour human resouces staff and decision-makers three (3) trinings:

% Disability Awareness---You wil lean disability etiquett for nteracting with
customers, co-workers and subordinates with disabilitis.

% Disability Awareness for Management & Human Resources—You will learn
about government programs and community resources available 0 etain your
employees with disabiliies

4 Assistive Technology—You will learn about low-cost Assistive Technology
devices thatcan assist your employees in the workplace:

Each traning i 2 hoursin duration. Depending on your needs, you may select one
raining, two trainings or ll thee trainings (6 hours total for all 3 trainings).

'DNOM is a private, non-profit organization that is run for and by people with disabiltics.
74% of our staffare people with disabilties and have personal and professional
experience with disabilty issues and concerns.

Our grant docsn't ast for long. Let's not delay in getting your training(s) scheduled. We
have room for up to 30 partcipants i cach training group.
Please contact me via email kboyd@dnom.org or at 245-359-5960 as soon as possibl.

Kellic Boyd, MA, LPC, LESW, PHR
Executive Director

16645 15 Mile R 23500 W. 10 Mile Rd.Suite 105
Clinton Township, MI 45035 Southficld, M 48033
5862654160 () 248259-8960 ()

586.285.9942 (1) 248359-8961 ()
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It's in our power to change everything, from individual lives to the wider community.

Visit us on Facebook



Thank you so much for supporting Disability Network's efforts to empower individuals with disabilities, change perceptions, and create a community that welcomes everyone.  As we slide into September, we'd like to give you quick update...
Great Lakes Independence Ride...
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In August, five community members rode in the Great Lakes Independence Ride to raise disability awareness and funds for Disability Network/Northern MI.  The I-Ride was hosted by our sister, the Ann Arbor CIL, and included over 50 cyclists of various abilities from around the Great Lakes Region.  Interested in learning more about the event or finding out how you can get involved with the 2013 Great Lakes Independence Ride? Email Annie or call 231.922.0903.    

Tonight:  Don't Fear the Beard...

Dynamic duo, Neal Steeno & Ben Zork, of Weathered Beard are hosting a Mustache & Beard Contest tonight at 9pm at BREW Cafe in Traverse City.  Proceeds from the zany gathering will benefit Disability Network to empower individuals with disabilities.  For more information about the gathering click here.  
Accessible Kayak/Canoe Launch Demo this Weekend...
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A Universally Accessible Kayak/Canoe Launch demonstration will be held on Crystal Lake over Labor Day Weekend 2012.  The Beulah Boosters along with the Village of Beulah, Adventure Sports, and EZ Dock will host the opportunity for community members to test the EZ Launch accessible transfer system.  Demonstrations will be held throughout the weekend.  Please click here for more information. 

Ramp-A-Thon:  Removing Barriers
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Disability Network/Northern Michigan, Horses for Heroes, Youth Build Northwest, and Freedom Builders are partnering to build ramps for the 17th annual United Way’s Day of Caring.  A Ramp-A-Thon will be hosted by the team on Thursday, September 6, 2012 from 9:30-2:00 pm at Brown Lumber in Traverse City.  The event is in response to the tremendous increase in ramp needs from community members with mobility barriers–including wounded veterans, seniors, and local individuals who use wheelchairs.  Check out our website to learn more information about the event.  
Last but not Least...

Our corporate office will be moving to 415 East Eighth Street in Traverse City in mid-September.  We are excited for the transition, as we will have more space to assist our customers, volunteers, and community partners.  We will keep you posted as we near our moving date...
Thank you again for your support...Cheers to Access for Everyone!  

Have a super weekend!
--From the Disability Network Crew




Index Document #1:

Michigan Statewide Database Quality Report:

Oct 2012

Abstract:  This report is a measurable indicator of a goal, objective and performance target in the 2011-2013 Michigan State Plan for Independent Living (SPIL).
SPIL Goal:  Michigan's IL Network has the ability to effectively serve people with disabilities.

Objective:  Continue operation of the current statewide database and report system (currently CFAL) facilitated by SILC, as specified by grant requirements and agreements.

Three-Year Performance Target: Statewide database system and reporting processes are operationally current and producing required reports. MRS grants with CILs require the submission of 704 and service data to SILC. SILC prepares the statewide 704 report and additionally uses service data information for monitoring the implementation and future development of the SPIL. SILC assures accuracy and integrity of CFAL software and data submissions including following National Institute of Standards and Technology (NIST) 800 guidelines for retention, security and confidentiality

Indicator:  SILC assures system quality assurance verifications through creation and dissemination of four reports on data quality status during FY 2011, 2012 & 2013.

About the Report:  The Michigan Statewide Database Quality Report measures several areas to show the current state of quality records and data in the database. This is done by looking at the state database as a whole.    The report will be used to:
1. Ensure SPIL monitoring and planning is based on accurate data analysis.

2. Prepare a Statewide 704 Report that complies with State and Federal operational requirements.

3. Accurately tell the story of the work done by Michigan CILs.

4. Assist in identify training areas for continuous quality improvement.

 

This report is only a review of the combined Michigan Statewide database and not a review of data on an individual CIL by CIL basis. 
Report Process:  This report was conducted in October of 2012 by the Deputy Director of MSILC using data from all fifteen Michigan CILs for FY 2011.  
In order to assure collaboration, this document will be available for review as follows:

· Draft Input and review by the Disability Network Program Evaluation Team.  Report will be available at least two weeks prior to meeting.

· Draft submitted to SPIL Partners for review prior to posting.

· Draft posted on SILC web-site.

· Draft inclusion, with comments received, in the SPIL Committee of the Whole report

· Approval by the SILC Council

Quality Control Elements Viewed:

Identification of Master Data element:

1. The master data element utilized in the statewide database is a combination field created after all CIL databases have been merged into one.  It is a combination of the Local CFAL ID and the Site ID.  This produces a unique number which allows for the following:

a. Unduplicated counts

b. It becomes the index value to all other CFAL table searches/queries.

Data Elements reviewed:

1. Consumer History records without the following: (Incorrect entries on these elements will cause services and individuals to be missed)

a. Service Hours

1. These will be filtered by the following standards:

1. If the record has either 0 hours or is blank and has a ContactType linking to a Michigan priority area, it will be counted as missing service hours.

b. Missing or out of range service ID

1. These will be filtered by the following standards:

1. If the record has an hours entry and is either missing or has an out of range serviceID, it will be counted.  

c. I&R Contact type who are showing non-I&R Services

1. These will be filtered by the following standards:

1. If the Consumer record has a ContactID of 10 (I&R Contact Type) and its ServcieID is not 11 or 27-37 and has hours entered, it will be counted.

2. Hours lost will also be compiled and displayed.

1. Consumer Goals: (Incorrect entries on these elements will effect reportable outcome numbers)

a. Completed Entry Date without Outcome Score

1. These will be filtered using the following standards:

1. If the record has a listed GoalFinishDate and does not have anything listed under OutcomeScore, it will be counted.

b. Missing or out of range ServiceID

1. These will be filtered using the following standards:

1. If the record has a listed GoalStartDate and does not has a missing or out of range StandardGoalID, it will be counted.

1. Disability Table: (Incorrect entries here mask the amount of various disabilities CILs work with.  Ensuring accurate counts, especially those with visual disabilities, is essential.

a. If multiple disability is selected, are there other disabilities listed?

Findings:  (Information is for FY2011)

Consumer History Table (1 Oct 2011 to 31 July 2012):

1. Service Records:

a. Total Number of Records in the Combined Consumer History Table:  87,710
b. Records Missing Service Hours:  4,080 or 4.65 % of records.

c. Records with Missing ServiceID:  4,352 or 4.96 % of records.

2. I&R Contact Types:

a. Total Number of I&R Contact types:  40,056
b. Records without an I&R ServiceID: 4,254 or 10.6% of records.

c. Service Hours possibly lost (At local, not State Level):  9,581 Hours
Consumer Goal History Table:

1. Total Number of records:  9,391 No Outcome Score and 10,866 with Out of rangeID.

2. Records showing a completed data with no outcome score:  78 or 0.8%

3. Records with a Missing or out of range StandardGoalID:  124 or 1.14%

Disability Table:

1. Information Pending

Analysis:  

Information for the disability table has not been presented at this time due to the complexity in writing a query which will accurately measure problem records in that table. 

 In the Consumer History table, analysis is showing that there are slightly more than four percent of the records entered without service hours and a service identified.  In both cases, this is a very limited amount of records and does not impact the overall data or analysis built from it. The amounts of records with missing ServiceID’s are starting to display a downward trend after explaining the issue with the Program Evaluation team.   Analysis has shown that great deals of these records are attributed to incorrect group case note entries.  This data and explanation has been shared with the Disability Network Program Evaluation team and greater training emphasis placed on the scenario.  

The records for individuals who are entered into the system as Information and Referrals have a higher rate of concern, but less so since previous reports.  The overall trend is dropping, now down to 10% of Information and Referral records.  As with previous reports, this can lead to a loss of service hours during analysis at the local level. It should be noted, this loss of hours would only appear on the 704 report at the local level.  For statewide purposes, data is categorized under the Michigan Priority areas, not on the service type as on the 704 report.  So for state report computations, these five thousand hours would be counted and quality concerns are diminished.

A request, along with a specific solution, has been submitted to the database design vender to implement a fix in the system where if someone is an Information and Referral Contact type, the database user will only be able to select an Information and Referral service.  This fix could possibly end any sort of quality control problem on I&R Services.  This request is still being considered from implementation into the NetCil client as of the composition of this report.  

Comparison to previous Reports: 
	
	FY 2011
	1st Qtr 2012
	3rd Qtr 2012

	Service Hours:
	
	
	

	Missing Service Hours
	3.40%
	2.62%
	4.65%

	Missing ServiceID
	1.56%
	5.47%
	4.96%

	
	
	
	

	I&R Contact Type:
	
	
	

	Without I&R ServiceID
	16.31%
	11.42%
	10.60%

	
	
	
	

	Consumer Goal History
	
	
	

	No Outcome Score
	5.70%
	1.23%
	0.80%

	Missing ServiceID
	6.50%
	1.50%
	1.14%


Service Records:

Records Missing Service Hours experienced an increase from the previous report (2.62% to 4.65% ).  These numbers will be addressed with Disability Network Program Evaluation team.  In most cases, these records do not affect overall data numbers produced from the data system.  They are simply blank or mislabeled records which exist in the database.  

There was a decrease in missing ServiceID records, but remains higher the low point experienced in FY2011.  This is the area or additional concern as these records can affect data produced by the Statewide Data System.  As with records missing service hours, consistent and frequent training and reminders to staff will be continued to ensure a downward trend.

Consumer Services to I&R Contact Types:

This again remains the largest quality data concern and it should be the easiest for technology to prevent.  There has been a drop in affected records from 1% to 10%. (Down from 16% to 10% over the year)  Significant improvement is being made.  As noted above, this is not a quality control issue at the state level, however locally; these records would not be counting properly on the 704 report and could skew a local report if the problem is extreme at one level.

Consumer Goal History:

In both cases, the quality of consumer goals showed significant increases and are now under the one percent rate.  Records with no outcome score decreased (1.23% to 0.80%). Due to the number of total records, this is an extremely small amount of records and will have no effect on data or analysis developed from the Statewide Database.   

Records with missing ServiceID have shown a major decrease as well.  (6.50% to 1.14%).  This significant decrease has shown the greater training efforts put toward quality outcome data has been effective.  The amount of records missing ServiceID will have no effect on data or analysis produced by the Statewide Database.
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Sheet1

		Services:		FY 2010		FY 2011		FY 2012

		Accessibility		2069		1159		1271

		Assistive Technology		6352		8313		7732

		Education		10057		6251		6073

		Employment		12363		16965		15005

		Health Care		4625		5878		4259

		Housing		11068		12007		10699

		Other Supports		23051		23908		23286

		Recreation		2959		2566		2219

		Relocation		4393		5400		7187

		Transportation		3308		5963		5378

		Hours:

		Accessibility		1644		835		875

		Assistive Technology		9204		11220		8271

		Education		12444		8618		8146

		Employment		20667		24222		22163

		Health Care		3848		5737		3785

		Housing		8642		12593		9520

		Other Supports		86593		60444		51299

		Recreation		6263		5365		3714

		Relocation		4792		5645		7144

		Transportation		1580		3115		2217

		Outcomes:

		Accessibility		372		452		299

		Assistive Technology		387		678		1091

		Education		470		213		154

		Employment		1361		1668		1317

		Health Care		667		777		438

		Housing		404		288		187

		Other Supports		832		1290		1208

		Recreation		45		86		59
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We are committed to advancing personal choice, 


independence, and positive social change for persons with 


disabilities through advocacy, education and outreach. 


 


 Do you know that 1 in 5 people in Michigan have disabilities? 


 Do you know that your company has many employees with disabilities? 


 Do you know that employing people with disabilities won’t cause undue 


hardship? 


 


If you answered “NO” to any one of these questions, or if you are unsure, we can help! 


 


Disability Network Oakland & Macomb (DNOM), through a grant from the Great Lakes 


ADA Center is able to provide you and your companies’ decision makers with FREE 


training regarding your rights and responsibilities under the Americans with Disabilities 


Act (ADA). 


 


DNOM can offer your human resources staff and decision-makers three (3) trainings: 


 Disability Awareness---You will learn disability etiquette for interacting with 


customers, co-workers and subordinates with disabilities. 


 Disability Awareness for Management & Human Resources---You will learn 


about government programs and community resources available to retain your 


employees with disabilities  


 Assistive Technology---You will learn about low-cost Assistive Technology 


devices that can assist your employees in the workplace 


 


Each training is 2 hours in duration.  Depending on your needs, you may select one 


training, two trainings or all three trainings (6 hours total for all 3 trainings).   


 


DNOM is a private, non-profit organization that is run for and by people with disabilities.  


74% of our staff are people with disabilities and have personal and professional 


experience with disability issues and concerns. 


 


Our grant doesn’t last for long.  Let’s not delay in getting your training(s) scheduled.  We 


have room for up to 30 participants in each training group. 


Please contact me via email kboyd@dnom.org or at 248-359-8960 as soon as possible. 


 


Kellie Boyd, MA, LPC, LBSW, PHR 


Executive Director 


 


 
16645 15 Mile Rd.      23800 W. 10 Mile Rd. Suite 105 


Clinton Township, MI 48035     Southfield, MI 48033 


586-268-4160 (t)      248-259-8960 (t) 


586-285-9942 (f)      248-359-8961 (f) 



mailto:kboyd@dnom.org
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