Tri-County Aging Consortium

JOB POSTING BULLETIN

	Job Requisition Number
	Posting Date
	Due Date
	Pay

	120712
	December 7, 2012
	Until Filled
	Grade 9, Step 3
$16.01/hr

	Job Title

Community Health Worker

	Location
Main Office


General Responsibilities:  The Community Health Worker (CHW) is the foundation of the Michigan Pathways to Better Health (MPBH) Program.  This culturally and geographically connected individual serves as a link between underserved communities and existing community resources.  Through home visiting, this individual assists clients in overcoming barriers to health, social services, education, and employment by performing the following duties.
Essential Job Functions: (Reasonable accommodations will be provided, if necessary, for individuals with disabilities who can perform the essential job functions.)

· Successfully completes Community Health Access Project (CHAP) curriculum.

· Uses the Pathways protocols for care coordination activities at all times.

· Interviews clients with problems such as personal and family adjustments, health, finances, employment, food, clothing, housing, utilities, and physical and mental impairments; completes appropriate checklist; and brings information gathered back to CHAP clinical professionals to determine nature and degree of problem.

· Enters information from home visits into database.

· Secures information such as medical, psychological, and social factors contributing to client's situation, and forwards information to clinical professionals for evaluation.

· Accesses and records client’s and community’s resource information.

· Advocates for client and acts as a liaison between client and other service providers.

· Counsels client individually, in family or other small groups regarding plans for meeting needs and aids client to mobilize inner capacities and environmental resources to improve social functioning.

· Helps client and family through individual or group conferences to understand, accept, and follow medical recommendations.

· Reviews care plan developed by clinical professionals and performs appropriate follow-up activities as directed.

· Secures supplementary information such as employment or medical records or school reports as directed.

· Determines client's eligibility for services such as financial assistance, insurance and other programs in place to assist individuals and refers clients to community resources and other agencies to meet identified needs

· Examples of job functions listed do not include all tasks which may be found in this position.  Duties and responsibilities may be added, deleted or modified at any time.

Knowledge, Skills & Abilities:

· Commitment to the organization’s missions and goals.

· Computer skills sufficient to learn specific departmental software programs.

· Ability to maintain confidential information regarding all aspects of client, volunteer, employee and agency information.

· Ability to work independently or as part of a team.

· Ability to communicate effectively and establish good relationships with staff, clients, volunteers and vendors.

· Ability to represent the Agency in a professional manner.  

· Must be able to adjust priorities to meet deadlines in a timely manner.

· Ability to meet department standards with regard to job knowledge, client focus, initiative, productivity, communication, teamwork and attendance.

Requirements:
· High school diploma or general education degree (GED).
· Obtains and maintains CHW certification through the Ohio Board of Nursing. (Will receive certification upon completion of the CHW training.  The employee must attend in the training in January provided by the employer)
· A valid Michigan driver’s license in good standing (less than 4 points).

· Must be able to perform each essential duty satisfactorily.

· Knowledge of public benefits and human service programs preferred.

· Experience working with the elderly and going into their home is preferred.  
· Familiar with the Lansing Area.
Working Conditions:

· The work environment varies.  When in the office, safe work practices in regard to office equipment, avoiding trips/falls and fire regulations are required.  When traveling to or spending time at residential or medical facilities, exposure to unusual elements such as smoke, unpleasant odors, loud noises and extreme temperatures increases.  
· Physical mobility is required for sitting, walking, standing, bending and lifting/holding/carrying objects of up to 20 pounds.  Must be able to drive.  Ability to enter and access information using a computer.  Must be able to communicate effectively with clients, co-workers volunteers and vendors in person and over the telephone.  

· Sensory requirements include exposure to uniform temperatures, conversational noise levels and everyday office activities.  

· Mental requirements include the ability to handle varying levels of stress.
Health Insurance Portability and Accountability Act (HIPAA):  

All employees who have access to health information whose confidentiality is protected by the HIPAA Privacy & Security Rule are required by the Rule to receive training so that they have an understanding and knowledge of the Privacy & Security Rule that corresponds to their job duties.  Training on the requirements of the HIPAA Privacy & Security Rule and the plan’s health information policies and procedures under the direction of the plan privacy & security officer(s) is a prerequisite for this position.  Employees who violate the requirements of the HIPAA Privacy & Security Rule will be subject to discipline up to and including termination.

Reports to: Assistant Director
Work Location: Lansing, MI  

Base work schedule: Monday – Friday, 8:00a.m. – 5:00p.m. w/ 1 hour lunch (40 hours/full-time)  
Other:  This position is currently funded through June 2013.
Applicants must submit a resume, cover letter and Tri-County Office on Aging application by email to hr1@tcoa.org.  You may also apply in person at Tri-County Office on Aging, 5303 S. Cedar, Suite 1, Lansing, MI  48911.   Applications for TCOA positions may be found at www.tcoa.org
TCOA is an equal opportunity employer
