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           1                        Lansing, Michigan

           2                        Thursday, December 5, 2013

           3                        9:45 a.m.

           4                            -  -  -

           5                       MS. MOGK:  Good morning.  We'll call the

           6        meeting to order.

           7                       And as we have at least one person here

           8        who hasn't been to such a meeting before, I'll just

           9        quickly review who we are and why we're here.

          10                       We were appointed as an advisory body

          11        within the Department of Licensing and Regulatory

          12        Affairs, and our responsibilities include studying the

          13        needs of citizens of Michigan who are blind and

          14        visually impaired, investigating, monitoring, and

          15        evaluating the state programs that serve those

          16        citizens, and when appropriate, advising the Department

          17        of Licensing and Regulatory Affairs and the Bureau of

          18        Services for Blind Persons with respect to the

          19        coordination and administration of those programs and

          20        recommending changes in them, as well as in-state

          21        policies and statutes.  So we also are to strive to

          22        secure appropriate recognition of the accomplishments

          23        of citizens of Michigan who are visually impaired.

          24                       This is our sixth meeting and final

          25        meeting of this year.  And today we will hear from
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           1        some very important constituents, and also have some

           2        discussion among ourselves and with the Director of the

           3        program.

           4                       But before we begin that, I'd like to

           5        have everybody in the room introduce themselves so

           6        everybody knows who we are and we know who you are.

           7                       So I'll start.  I'm Lylas Mogk.  I'm an

           8        ophthalmologist with the Henry Ford System in Detroit

           9        and run a vision rehabilitation program for

          10        metropolitan Detroit with especially trained

          11        occupational therapists.

          12                       And let's start at the far end with

          13        Marianne; would you, would you start introducing

          14        yourself and go around the table.

          15                       MS. DUNN:  Sure.  I'm Marianne Dunn.

          16        I'm a clinical psychiatrist from Grand Rapids and I'm a

          17        parent advocate of two blind children who are seniors

          18        in high school.

          19                       MR. SIBLEY:  I'm Joe Sibley, also from

          20        Grand Rapids area.  My wife and I own a business

          21        converting documents into Braille, large print, and

          22        audio.

          23                       And then my other hat, I'm also

          24        President of the Michigan Council of the Blind and

          25        Visually Impaired for my last year, I'm term-limited
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           1        out in September.

           2                       MS. BUCKINGHAM:  I'm LeeAnn Buckingham

           3        and I've been legally blind for 14 years.  And I owned

           4        a business in Okemos for 15 years.  I have now 18 -- or

           5        excuse me, eight employees, and we're doing well.

           6                       MR. HUDSON:  I'm Michael Hudson.  Happy

           7        to be here.  I serve as Director of the Resource Center

           8        for Persons with Disabilities at MSU.  My voice doesn't

           9        sound right today because I'm at the end of a cold,

          10        sorry about that.

          11                       Happy to be here.  I also volunteer with

          12        the MSU Federal Credit Union.  It's been nice to spread

          13        my wings out a little bit beyond the traditional

          14        educational model and learn about financial

          15        institutions.  I now serve as Chair of the Supervisory

          16        Committee.

          17                       MS. PARKER:  I'm Josie Parker.  I am

          18        Director of the Ann Arbor District Library which also

          19        includes services for the Regional Library for the

          20        Blind and Physically Handicapped in Ann Arbor.  I am a

          21        person with monocular macular degeneration and

          22        ambiopia.  And I'm very happy to be here.

          23                       MR. GAYNOR:  I'm Gary Gaynor.  We

          24        operate the Visually Impaired Information Center.  I

          25        have retinitus pigmentosa.  I was diagnosed 36 years
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           1        ago and received some of my training at Visually

           2        Handicapped Services and very happy to be here.

           3                       MR. RODGERS:  My name is Ed Rodgers and

           4        I'm the Director of the Bureau of Services for Blind

           5        Persons.

           6                       MS. LUZENSKI:  I'm Sue Luzenski and I'm

           7        the Assistant to the Director and Secretary to the

           8        Board.

           9                       MS. MOGK:  Okay.

          10                       MR. TERRY EAGLE:  I'm Terry Eagle and

          11        today I'm representing the National Federation of

          12        the Blind, and I'm also President of the Michigan

          13        Association of Blind Merchants.  I'm the second

          14        generation of four generations of persons in my family

          15        with blindness, and it's a pleasure to be here.

          16                       MR. MARK EAGLE:  My name is Mark Eagle.

          17        I'm the Treasurer of the National Federation of the

          18        Blind of Michigan.

          19                       MR. WURTZEL:  I'm Fred Wurtzel.  I'm the

          20        former President of the National Federation of the

          21        Blind of Michigan.  I'm retired as the

          22        head of the Business Enterprise Program.I was head

          23        for probably ten years, and worked there for about 20

          24        years.  So I'm really happy to be here and glad to see

          25        all of you.
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           1                       COURT REPORTER:  My name is Erin

           2        Stilman.  I'm the Court Reporter.

           3                       MS. MOGK:  The gentleman in the second

           4        row, way over on the left of the room.

           5                       Yes, sir.

           6                       MR. DUTMER:  I'm Casey Dutmer.  I'm

           7        representing the Michigan Council of the Blind and

           8        Visibly Impaired.  I was a vendor in the Enterprise

           9        Program for 31 years.  I've been retired for ten years.

          10        I'm Chairman of the Elected Operators Committee for a

          11        number of years, I served on many of their

          12        subcommittees.  I'm also Chairman of Opportunities

          13        Unlimited for the Blind.  So I'm happy to be here today

          14        to express our concerns and causes and needs.
          15                       MS. MOGK:  Excellent.

          16                       MS. JAHSHAN:  Good morning.  I am -- you

          17        want me to spell my name for you?

          18                       Okay.  I am Elham Jahshan, E-l-h-a-m

          19        J-a-h-s-h-a-n.  I'm from Michigan Protection and

          20        Advocacy Services.  I am an advocate with the

          21        Employment Team.

          22                       MR. ROSE:  Charles Rose.  I'm also an

          23        advocate with Michigan Protection and Advocacy Services

          24        on the Employment Team.

          25                       MR. PEMBLE:  Morning.  My name is Mike
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           1        Pemble.  I work for the Bureau of Services for Blind

           2        Persons.  I'm the Deputy Director, and I'm also the

           3        Director of the Administrative Services Division.

           4                       MS. KISIEL:  Good morning.  I'm Lisa

           5        Kisiel and I the Bureau of Services for Blind Persons

           6        Training Center Director from Kalamazoo.

           7                       MS. BARNUM-YARGER:  Good morning.  I'm

           8        Valerie Barnum-Yarger, the Executive Director of the

           9        State-Wide Independent Living Council who is one-third

          10        of the collaborative for the independent living program

          11        in Michigan with BSBP and MRS.

          12                       MS. MOGK:  Excellent.  Thank you all.

          13                       The next item on the agenda is the

          14        approval of the transcript of the previous meeting but

          15        we don't, do not have it yet, so that item will be

          16        postponed until our next meeting in February.

          17                       So we'll start off, Sue has an

          18        announcement to make and then we'll start with our

          19        presentations.

          20                       MS. LUZENSKI:  Just on behalf of the

          21        court reporter if people can speak clearly and not

          22        speak over each other so that she can capture

          23        everything, that will be very helpful for her.  Thank

          24        you.

          25                       And we're audio streaming, and also that
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           1        we have the telephone available and people are calling

           2        in so then we'll be able to use that for comment

           3        today.

           4                  (All participants are now in interactive talk

           5        mode.)

           6                       MS. MOGK:  Excellent.  Thank you.

           7                       COURT REPORTER:  Can I say something?

           8                       MS. MOGK:  Yes.

           9                       COURT REPORTER:  I can't see who's

          10        behind me, so if anyone speaks they have to say their

          11        name first.  Thank you.

          12                       MS. MOGK:  That would be good for

          13        everybody to do that.

          14                       So we'll start with the National

          15        Federation of the Blind, and Mr. Wurtzel and Mr. Eagle

          16        who have introduced themselves are getting ready to

          17        speak.

          18                       MR. WURTZEL:  Good morning, Madam Chair

          19        and Commissioners.  It's great to be here on behalf the

          20        National Federation of the Blind.

          21                       I'm sorry to report that Joe Sontag is

          22        in the hospital and was unable to attend, but we have

          23        the able representation of Terry Eagle over here who

          24        will be taking Joe's place to talk to you today.

          25                       Let's see, let me get my notes going
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           1        here.  There we go.

           2                       Start off with a couple of

           3        announcements.

           4                       First of all, I'm here today and I

           5        otherwise would be at the funeral of Mary Jenkins who

           6        died this past weekend.  Mary was a promotional agent

           7        in the Business Enterprise Program, probably one of the

           8        finest human beings I've had the privilege of knowing

           9        over the past few years, and was a wonderful human

          10        being who really deeply cared about what she did.

          11                       I was her supervisor, and one time I had

          12        to write a letter.  When you work in state government

          13        occasionally you get the opportunity to write letters

          14        to citizens who have concerns about things they observe

          15        going on around.  And one citizen wrote in that they

          16        observed a state employee shopping at a bread store on

          17        a Sunday using a state car.

          18                       Well, it turns out that she was working

          19        with one of her operators and going and picking up

          20        bread for the next day and shopping.  So she was

          21        working on a Sunday on her own time to help out an

          22        operator.  So I was pleased to write back to the

          23        citizen and explain that this state employee was indeed

          24        doing her job and really representing over and above

          25        the expected work of a state employee so Mary will
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           1        definitely be missed.

           2                       I wanted to talk about this

           3        summer in July -- of course I forgot the dates, 

           4        we're having two programs.  The National Federation of

           5        the Blind will be hosting two programs.  We'll be

           6        hosting a Bell Program it's called, and that's a

           7        Braille learning program.  It will be a two-week day

           8        program.

           9                       We have been hosting a one-week

          10        residential program in the past.  We're adopting the

          11        two-week model from the -- many of you may remember

          12        that the National Federation of the Blind had some

          13        commemorative Louis Braille coins minted as a

          14        100th -- was it 100th -- yeah, birthday of Louis

          15        Braille and we sold those coins.  It was part of a

          16        program that our national government, our

          17        federal government does to help organizations raise

          18        money by selling commemorative coins.  And it was the

          19        first coin ever minted with actual Braille, standard

          20        Braille on it.

          21                       And so with the proceeds of that we've

          22        been developing Braille programs around the United

          23        States.  I think we're in 26 or 27 states.

          24                       Do you remember Terry?

          25                       26 or 27 states now.  Hopefully
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           1        eventually we'll be in 52 -- 50 states, plus the

           2        District of Columbia and Puerto Rico, so those will be

           3        going on in July.

           4                       And then we're going to have a science

           5        program.  The science program is moving to the

           6        University of Michigan, Dearborn, this summer.  We're

           7        collaborating with the Environmental Education Center

           8        on campus.  And I was very surprised to learn that

           9        there's a beautiful 600-acre wilderness wetland area

          10        down there in their Environmental Education Center and

          11        we will be utilizing their facilities there for this

          12        program.

          13                       That will be a one-week program, and

          14        will be a residential program.  So any of you who know

          15        of children who may want to benefit from this.

          16                       One of the things that we've always had

          17        trouble doing was attracting young people from the east

          18        side of the state which is the more populous part of

          19        the state, as everyone here probably knows.  So we're

          20        hoping that by reaching out to the southeast Michigan

          21        area we'll be able to serve more children from

          22        different parts of our state.

          23                       Okay.  What I'm going to do today is

          24        present a Christmas card I hope to the Commission for

          25        the Blind.  And this is our particular --
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           1                  (Dog guide made some noises.)

           2                       Somebody else likes Christmas too.

           3                       MR. HUDSON:  Sounds big.

           4                       MR. WURTZEL:  Christmas is a tradition

           5        that comes from my particular background, and it's not

           6        meant to exclude anyone.  It's meant because there's a

           7        lot of common values that we all hold that are

           8        reflected in the, when you think about Dickens and the

           9        Christmas Carol and Advent with peace, joy, love, and

          10        hope, those are pretty broad-based values that I think

          11        all of us share, more or less.

          12                       So we want to wish you all the most

          13        joyous of Christmas seasons.  And it's a time of

          14        reconciliation.  And right now Christmas comes at a

          15        season of the year, the darkest season of the year, and

          16        with the hope that things will be better.  And from the

          17        point of view of the National Federation of the Blind,

          18        services for blind people are in severe need of

          19        improvement in our state, and we're going to cover a

          20        few things that we've been working on over the past

          21        year.  We're going to talk about some resolutions that

          22        we've passed at our convention and some things that

          23        we'd like to see done differently.

          24                       One of the things about reconciliation,

          25        it takes two people to reconcile.  And one of the
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           1        things that you'll notice is that there are really no

           2        representation on our Michigan Rehab Council by blind

           3        people organized.  And that's hard to, hard to get our

           4        point across without even having a body present.

           5                       The inspiration for this of course --

           6        well, not of course -- but the inspiration for our

           7        Christmas card idea came when I read with some horror

           8        and dismay an article in the Detroit Free Press talking

           9        about Christmas tree ornaments on sale to raise money

          10        to hire -- or to get employment for blind people on

          11        behalf of the Bureau of Services for

          12        Blind People.

          13                       And I thought what in the world is this?

          14        We're out selling, we're out fundraising to get jobs

          15        for blind people when, as I understand, two years ago

          16        we turned back -- we didn't turn back -- we carried

          17        forward $8 million, another year $5 million, another

          18        year $3 million unspent that could be used to get jobs

          19        for blind people, and we're out selling Christmas tree

          20        ornaments like some beggars on the street.

          21                       And that's kind of what we're thinking

          22        is happening here from the work to welfare sort of

          23        approach.  There's so many blind people out there who

          24        want to go to work, and there's money that's not being

          25        spent to hire blind people to get blind people jobs,

                                                                     14

           1        and to get training for blind people.  So as an

           2        organization we're very, very concerned about these

           3        trends.

           4                       One of the things that's

           5        happened is our rehab programs have been shortened up.

           6        The most successful programs for rehabilitating blind

           7        people come from our national training centers that are

           8        operated by the National Federation of the Blind.  We

           9        have over 90 percent placement rate for people who

          10        complete those programs, and those programs last from

          11        nine to twelve months.

          12                       As I understand, we shortened ours down

          13        to around ten weeks, somewhere in that range, I could

          14        be a week or two off one way or the other, but it's

          15        nothing like nine to twelve months.  The rehabilitation

          16        of blind people requires people to be immersed in

          17        things like Braille and cane travel.  We know that 90

          18        percent of employed blind people use Braille.  90

          19        percent of employed blind people use Braille.  That's a

          20        pretty startling statistic.

          21                       We know that the rate of employment goes

          22        way up with quality rehabilitation.  We also know that

          23        a lot of people in our state are being trained more to

          24        use the welfare system than they are to go to work.

          25        Things like how to get housing, subsidized housing, how
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           1        to get other kinds of public benefits, but the time

           2        spent for getting a job is not anywhere near adequate

           3        enough to assure success in that employment effort and

           4        we need to see that improved a lot.

           5                       Yeah, you know, Dickens' idea was in the

           6        Christmas Carol was that there was a transformation

           7        that can take place, and from a miserly sort of

           8        approach for life to a joyful giving approach.  That's

           9        the kind of transformation we'd like to see.  We'd like

          10        to see all the money available for the rehabilitation

          11        of blind people to be spent for rehabilitation of blind

          12        people.  And we'd love to see blind people who come to

          13        the Commission who want to get work leave with a job

          14        and be joyful about that job.

          15                       We need kindness and compassion

          16        for people.  We need to provide opportunities for

          17        people to be the best that they can be
          18        starting from where they are and with a goal that they

          19        create for themselves and then move on to that success.

          20                       The advent themes of hope, joy, love, and

          21        peace, we're going to start off with love.  The whole,

          22        love underlies so much of what we do.  Love was the

          23        whole idea behind The Rehabilitation Act if you think

          24        about it.  The idea that we love one another enough to

          25        provide services to people so that they can become a
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           1        full, meaningful participant in mainstream society, and

           2        where we all, no matter what, where we start from,

           3        whether we're blind or not, we can all end up as a full

           4        mainstream participant in this wonderful society that

           5        we have.

           6                       This agency has wonderful people.  We

           7        have wonderful resources.  We have the full backing of

           8        the federal government with giving us $25 million a

           9        year to help blind people.  We need every dollar of

          10        that spent to get blind people jobs to get people

          11        employed out in the field to do placement work and to

          12        do rehabilitation work.

          13                       There's a parable, if you ask

          14        for a loaf of bread will you get a scorpion?  No, the

          15        loving person would not do that.

          16                       Our first resolution, and I

          17        was happy that you read the purpose of the Commission,

          18        Madam Chair, when you started because the first thing

          19        we want is the re-establishment, our first resolution

          20        has to do with the re-establishment of a functioning

          21        Commission for the blind.

          22                       With all due respect to you, and I have

          23        nothing negative to say about the members of

          24        this group or this group itself, but this group is not

          25        what was constructed to be the Commission for the
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           1        Blind.  The Commission for the Blind board should be in

           2        setting policy for the Commission.

           3                       The Executive Order that Governor Snyder

           4        developed took away that power and we want to see that

           5        power restored.  And we intend to go to whatever

           6        lengths we need to within the structure of state

           7        government and the process of state government to see

           8        that that is accomplished, and that's our first

           9        resolution.

          10                       So I would hope that one of your

          11        main recommendations, we'd request that one of your

          12        main recommendations is to restore the Commission for

          13        the Blind to a policy-making board that will set

          14        policies for how services to blind people are delivered

          15        in our state.

          16                       I put too much verbiage into my notes.

          17                       I'd like to give you guys authority to

          18        do that.  I know some of you.  And I know some of

          19        others of you by reputation.  And I have full

          20        confidence that if you had the authority you could make

          21        some quality decisions that would be a positive impact

          22        on the lives of blind people in the future.

          23                       We're going to go to 

          24        Resolution No. 5 -- oh, by the way; we have sent out

          25        our resolutions to you.  We sent them to Sue, and Sue
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           1        has distributed them to you so that you can refer to

           2        them.

           3                       In years' past we have read all of our

           4        resolutions verbatim but we thought it might be better

           5        use of time to just send you those.  Those of you who

           6        are interested, and I'm sure that includes all of you,

           7        can go ahead and read those.  They're also on our

           8        website which is www.NFBMI.org/resolutions or

           9        www.NFBMI.org/positionpapers to get all of the

          10        background information that I'm presenting here today.

          11                       Another thing that love does is to help

          12        us to communicate.  We have to communicate.  And one of

          13        the things that has to happen in communication is

          14        there has to be access to information.  We're not

          15        satisfied with the amount of information that is

          16        shared.

          17                       Financial information is absolutely, not

          18        impossible, but darn near impossible to get.  You have

          19        a web page that the Commission for the Blind operates.

          20        You could publish all of this information.  We have

          21        FOIA requests, and there's some

          22        legislation now to change the FOIA laws.  

          23        We've had bills of $800,000 for FOIA requests.  That's

          24        not exactly the kind of money that any of us could fork

          25        out to get information that we've already paid to be
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           1        collected and disseminated.

           2                       When I worked for the agency, if a

           3        consumer called up and wanted a piece of information,

           4        if I had it on my computer I would just forward it to

           5        them via e-mail, they'd have it within five minutes.

           6        And it's all public information.  There's

           7        no secrets here.  This is not the CIA or the FBI where

           8        we need to keep things quiet.

           9                       We need to share things because there's

          10        good things that go on here and we need to spread that

          11        word.  And we need to explain to the public what a

          12        great job this agency's doing and what great

          13        things blind people are capable of doing.

          14                       We want all customer documents to be

          15        readily available in an accessible format.  And by

          16        putting it on the web page, that probably covers 75 to

          17        90 percent of people who could download the documents

          18        and read them or Braille them or print them out on

          19        large print on their printers, whatever they want to do

          20        with them.

          21                       So, Madam Chair I would hope that you

          22        would strongly advocate for much greater sharing of

          23        information and publication of information.

          24                       One of our members went to our

          25        national -- or to our center in Kalamazoo.  She was
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           1        presented with her report about her progress.  It was

           2        presented to her in print and she said no, I'd like

           3        this in Braille, and she was told, well, you can have

           4        your mother read it.  This lady is an adult.  She's

           5        been married for many years.  And 

           6        she was told maybe your mother could

           7        read this to you.  That's not the level of service that

           8        we expect from our agency and from our training center.

           9                       Okay.  So these are just the 

          10        human kinds of things that we feel we ought to do for

          11        one another.  Those have been embodied by the way in

          12        the Rehabilitation Act at Section 504, and in the

          13        Americans with Disabilities Act that give us very

          14        specific ways and requirements for sharing information.

          15                       The next part goes to peace,

          16        and it's been said that there is no peace without

          17        justice.  And justice is what we feel like we really

          18        need.  It's in literature, in holy literature there's a

          19        lot of reference to justice.  It's probably the number

          20        one word.

          21                       So I'm going turn it

          22        over to Terry to talk about a resolution regarding the

          23        Administrative Hearing System.

          24                       MR. TERRY EAGLE:  Thank you, Fred.

          25                       Good morning everybody.
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           1                       First of all, let me interpret what the

           2        dog said.  The dog dog was representing the Jewish

           3        Dog Guide Society and said don't forget Hanukkah, and

           4        so we want to extend all these comments to our Jewish

           5        brothers and sisters as well.

           6                       MR. WURTZEL:  And our Muslim and anybody

           7        else.

           8                       MR. TERRY EAGLE:  Anybody else, even

           9        those that have no faith, because we're talking about

          10        peace, love, and joy, and that's a human thing.  That's

          11        not based in any religion or faith.

          12                       Again, I'm here as a designated

          13        hitter for Joe Sontag.  I personally do not hold an

          14        elected office within the NFB of Michigan except for a

          15        division of the Michigan Association of Blind Merchants

          16        which is an affiliate of the National Federation of the

          17        Blind in Michigan and the National Federation of the

          18        Blind, and the National Association of Blind Merchants.

          19                       So most of my work is in advocacy for

          20        things having to do with small business entrepreneurs

          21        and those that have dealings with the Business

          22        Enterprise Program.

          23                       Real briefly, I am a former operator

          24        within the Business Enterprise Program.  I ran a

          25        cafeteria for ten years and I'm proud to say that I
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           1        hired the greatest number of blind and other persons

           2        with disabilities to the point that I even received the

           3        Governor's Award for Employer of the Year during the

           4        eighties.

           5                       And it's part of my passion, turning to

           6        this love and peace and joy.  I really love this

           7        season, by the way, because it does emphasize the love,

           8        peace, and joy in the family unit, and it can overcome

           9        even barriers to poor relationships and bad times in

          10        the past where people come back together.  And we hope

          11        that this is of the beginning of a New Year with our

          12        relationship with the Bureau and the Commission board

          13        to make it a positive impact for blind persons in this

          14        state.

          15                       One of the things was in mid 2006, I

          16        basically came back to the blind community and got

          17        involved mainly because I was once again dealing with

          18        issues of losing my vision.  I had been born blind,

          19        legally blind, and with the miracles of medical science

          20        in 1989 and 1990, I had several eye surgeries at the

          21        University of Michigan Kellogg Eye Center, and I gained

          22        enough sight so that I was no longer legally blind, and

          23        so I lost my job in the Business Enterprise Program.

          24                       And I went out into the private sector

          25        and using that vision, I worked in many areas of real
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           1        estate and the disability, developmental

           2        disabilities area, and did advocacy for community

           3        mental health and stuff like that.

           4                       But then back in '06 again because of

           5        glaucoma I started having issues with my sight

           6        and I had to give up my driver's license.  And so once

           7        again I became submersed in the blind community.  And

           8        part of that was to try to get back into the Business

           9        Enterprise Program, and it's been an uphill battle ever

          10        since.

          11                       In fact, I would like to say on a sad

          12        note that this week we are unfortunately

          13        celebrating, if you want to say that, celebrating the

          14        two-year closure of the Anderson Building Cafeteria.

          15        For two years, no blind people has been employed in

          16        that building, and I think that says a lot about what

          17        is not being done for blind people in this state.

          18                       And we as an organization, both the

          19        National Federation of the Blind and the Michigan

          20        Association of Blind Merchants plan to take every step

          21        we can to turn that around and, and start getting jobs

          22        for blind people and getting quality education.

          23                       One of the things I did as an

          24        employer hiring the numerous blind and, and other

          25        developmental disability, persons with developmental
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           1        disability during my tenure as a cafeteria operator was

           2        to build confidence.

           3                       I had a great relationship with several

           4        of the counselors and the placement people, which I

           5        think is another sad loss is that we don't have

           6        placement people going out there and educating

           7        employers about the talents and skills and abilities of

           8        blind people.  And my relationship with counselors and

           9        placement people made me a success in my business, and

          10        showcased what blind people can do.

          11                       And one of those things, because I'm a

          12        second generation of now four with vision problems in

          13        my family, I was raised by two blind parents and taught

          14        to be independent and to go out and try everything and

          15        anything you wanted.  With the proper training and

          16        support you could, you can be anything you wanted to be

          17        and that extended to even service for me in the Peace

          18        Corps in Guatemala following college.

          19                       And as I was saying, when I was in

          20        business, building the confidence and the skills of

          21        blindness, the alternative skills of blindness of

          22        people who had never worked was the most rewarding part

          23        of the ten years I had in the cafeteria.  And together

          24        as a, as a team we made a lot of money for each other.

          25                       And many of the people after learning
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           1        and being, building self-confidence and getting skills

           2        went on to jobs in the private sector, some that are

           3        still holding those jobs 20 years later, and I'm really

           4        proud of that.

           5                       And the part that Fred wanted me to talk

           6        about was -- I'm so passionate about the Business

           7        Enterprise Program and the opportunities for people to,

           8        as blind persons to learn the skills of blindness and

           9        to get out there and get a job and feel confident and

          10        contribute to society and pay taxes and be able

          11        to buy the things that they want to do.

          12                       This is a time of year that we

          13        all spend a lot of money at some level of our resources

          14        to give joy and peace to others, and love to other

          15        people, and if you don't have those resources because

          16        you're sitting on welfare, it's a real bummer time of

          17        the year for some people.  And I was pleased back in

          18        the eighties to help some people get above that

          19        threshold and celebrate seasons like this at a much

          20        higher level.

          21                       In 2007, one of the things I started

          22        doing was representing people in administrative

          23        hearings having to do with grievances against the

          24        Commission for the Blind.  At that time it was the

          25        State Office of Administrative Rules and Hearings [sic]
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           1        SOAHR, and then under the Snyder administration or

           2        somewhere along the line it got changed to the Michigan

           3        Administrative Hearing Systems, MAHS --

           4                       MS. MOGK:  Terry, could I interrupt you

           5        for just a minute, and just try finish up if you would

           6        in a couple more minutes so we have a time for question

           7        period.

           8                       MR. TERRY EAGLE:  Okay.  And so we have

           9        now for six years, we have been among the other

          10        advocacy parts of trying to get the hearing system

          11        to be accessible to blind people.  And I understand

          12        that Director Rodgers has been able to get

          13        the hearing rooms, Mark, but what good is that if we

          14        can't get the notices to get to the hearings on the

          15        date that they're scheduled for because they're all

          16        sent out in print.  And with the technology and things

          17        today, there's no excuse whatsoever, and the laws in

          18        place to have accessible materials for people who have

          19        grievances against the state, including transcripts of

          20        those hearings and hearing documents and stuff like

          21        that.

          22                       So we're going to, as an organization,

          23        continue to fight for the rights of, and advocate for

          24        the rights of individuals who are blind who have

          25        grievances against the state.
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           1                       And I guess for that I'll take it back

           2        to Fred to wrap it.

           3                       MR. WURTZEL:  Okay.  With regard to our

           4        friends from Protection and Advocacy and to you, Madam

           5        Chair, for a couple years now, the

           6        Rehabilitation Service Administration had

           7        done a monitoring report.

           8                       The monitoring report had a number of

           9        recommendations and requirements.  And to our

          10        knowledge, that monitoring report has never been

          11        addressed fully, and all of the things that were in

          12        that monitoring report for Quality Rehabilitation

          13        Service practices have not been implemented.  We'd like

          14        to say that followed up on, along with the audit of the

          15        Michigan Commission for the Blind Business Enterprise

          16        Program, we'd like to have all of those findings in

          17        that addressed, especially in the area of equipment

          18        inventory and cash.

          19                       And again, back to, the Randolph-
          20        Shephard about requires quarterly financial reports to

          21        be given to operators.  It's part of federal law.  And

          22        to my knowledge there hasn't been financial reports

          23        given out to operators in well over a year, maybe

          24        longer, about the program.  So we'd like to have these

          25        handed out in comprehensive and accessible ways.
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           1                       And we will stop now for questions.  I'm

           2        sorry.

           3                       Oh, okay.  Terry has one more thing

           4        but --

           5                       MR. TERRY EAGLE:  I just want to add

           6        real quickly that the information that was

           7        sent to you yesterday, I really apologize for that.

           8        With Joe Sontag being in the hospital, he was going to

           9        provide that last week, then on Wednesday of last week,

          10        the day before Thanksgiving he went into the hospital

          11        with a medical emergency, and we didn't learn until

          12        Tuesday with the help of the police that that's where

          13        he actually was.  And so I was called in to get that

          14        information to you through Sue.  And you have the nine

          15        resolutions that we passed at the October convention.

          16                       And then you also have three position

          17        papers:  One on training and employment; one on

          18        accessibility to state programs, facilities, and

          19        services; and then one on the Business Enterprise

          20        Program.  By far, the Business Enterprise Program is

          21        the longest of those three.  It's 16 pages.  And the

          22        accessibility one is three pages.  But I implore you to

          23        read those, and read them throughout because

          24        they really do address the concerns, and moreover, give

          25        positive steps that can be taken.
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           1                       My friend James Chaney has often said,

           2        quoted as saying that people throw rocks but that's all

           3        they throw.  Well, we're throwing ideas at you that

           4        really are sound and best practices in the

           5        rehabilitation field.

           6                       MS. MOGK:  Thank you.  Thank you both.

           7        And before we have some questions about particular

           8        things, would you just give us a mission statement of

           9        the, of the NFB, and just run through what your, what

          10        other activities there are that we may not be aware of.

          11        You mentioned the science program, the Braille program,

          12        and Newsline.

          13                       And so we wonder if that is the range of

          14        your activities, how many members do you have, so we

          15        get a sense of the organization because not all of us

          16        are as familiar as some of us are.

          17                       MR. WURTZEL:  The National Federation of

          18        the Blind is the world's oldest and largest

          19        organization of blind people.  We have about 50,000

          20        members nationwide.  We have chapters in Michigan in

          21        Detroit, Wayne County, Ann Arbor, Lansing, Kalamazoo

          22        and Grand Rapids.

          23                       MR. TERRY EAGLE:  And Jackson now.

          24                       MR. WURTZEL:  Oh, yes, Jackson.  Jackson

          25        is our newest chapter.
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           1                       MR. TERRY EAGLE:  And Flint next year.

           2                       MR. WURTZEL:  And like Terry said, Flint

           3        next year.

           4                       We do advocacy such as the items that

           5        we've covered here today.  We assist people in things

           6        like the White Cane Law.

           7                       MR. TERRY EAGLE:  Guide dogs.

           8                       MR. WURTZEL:  Yeah, guide dog, all those

           9        kinds of things.  We do IEPs with parents so --

          10                       MR. TERRY EAGLE:  Scholarships.

          11                       MR. WURTZEL:  Scholarships, yes, we have

          12        scholarships for people.  Anything to do 

          13        with blindness and advocacy for blindness, kind of

          14        our tagline is changing what it means to be blind.

          15                       And we also say the average blind person

          16        can do the average job in the average place of work

          17        with proper training and opportunity.

          18                       So those are kind of shorthands of

          19        summarizing what we do and why we do it.

          20                       MS. MOGK:  Good.  Do you have a round

          21        figure for your Michigan membership?

          22                       MR. WURTZEL:  Probably one or two

          23        thousand, somewhere like that.  I don't know.

          24                       MS. MOGK:  Thank you.  Thanks.

          25                       Does anybody else have a particular
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           1        question?

           2                       MS. PARKER:  I have.  This is Josie

           3        Parker.  How is a chapter established?  When you said

           4        that you have a new one in Jackson, you anticipate one

           5        in Flint, what establishes a chapter?

           6                       MR. WURTZEL:  Commissioner, thank you

           7        for asking.  We have a membership committee, and our

           8        membership committee will go into a community and find

           9        blind people who are interested in participating.

          10                       Those are usually blind people who have

          11        attended conventions or have some other way, they've

          12        gotten some other kind of contact with the National

          13        Federation of the Blind expressing interest.  We'll go

          14        and talk with those folks, and then it's kind of a

          15        networking after that to meet as many blind people in

          16        the community as possible.  And if there's a

          17        significant interest, then we'll form a chapter.

          18                       MS. PARKER:  Thank you.

          19                       MR. HUDSON:  Fred, Mike Hudson with a

          20        question.

          21                       MR. WURTZEL:  Yes.

          22                       MR. HUDSON:  I was tickled to hear that

          23        90 percent of success rate for those who persist

          24        through an entire training program at those NFB

          25        training centers.  I'd be interested in later on if you

                                                                     32

           1        could relay some information about the percentage of

           2        people who persist.  It sounds like 12 months, if you

           3        stayed there for 12 months, or a year basically, you're

           4        going to have a really good chance of being employed,

           5        kind of what those outcomes look like, what percent of

           6        the people persist.  I'm kind of curious about the cost

           7        of that program too, I'm talking about one group that's

           8        studying our own training center and making

           9        recommendations for that.

          10                       MR. WURTZEL:  Yeah.  Each, the Louisiana

          11        Center for the Blind, The Colorado Center for the

          12        Blind, and Blind Incorporated in Minneapolis all have

          13        websites.  I'd be happy to be an intermediary if you'd

          14        like.

          15                       MR. HUDSON:  So you think I can glean

          16        that right off of their website?

          17                       MR. WURTZEL:  Or you can talk with Pam

          18        down in Louisiana, or you can talk with the directors

          19        of any of those centers, they'd be happy to tell you

          20        what their 501 C3s there.  Information is publicly

          21        available, as far as their finances go.

          22                       I don't know the completion rate but my

          23        belief is that it's very high.

          24                       MR. HUDSON:  Okay.

          25                       MR. WURTZEL:  Probably, you know, well
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           1        above 75.  Probably more like 90 or something.  But I

           2        don't have that information at all.

           3                       MR. TERRY EAGLE:  One of the things I'd

           4        like to add is that as I was speaking earlier about

           5        people getting confidence in themselves and in their

           6        skills of blindness, that really is the key to helping

           7        move people ahead.  And whether it's the person in mid

           8        life who has lost their sight totally like I did three

           9        years ago, or the person who's been blind all their

          10        years and have been in the school systems, they need to

          11        learn the skills of blindness and build the confidence

          12        to be able to compete in the private and public

          13        sector employment arena, and those skills

          14        are the key.

          15                       MS. PARKER:  I had one other question.

          16        This is Josie Parker again.  You mentioned that you

          17        would like to see customer documents on-line.  Could

          18        you tell me what a customer document is from your point

          19        of view, what do you mean by that?

          20                       MR. WURTZEL:  Well, for instance today I

          21        think that the minutes for this meeting have been

          22        delayed.  I think that the Open Meetings Law has a

          23        three-day requirement for approved minutes, and an

          24        eight-day for unapproved minutes.  Those should be

          25        posted on the web page immediately in accordance with
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           1        the Open Meetings Law.

           2                       Any kind of hearings forms, any kind of

           3        brochures that the agency has, due process things, any,

           4        any kinds of documents that a person might be

           5        interested in.

           6                       Certainly the budget of the agency

           7        probably quarterly.  How much has been spent, how much

           8        is being spent for, we have a 940 report or some number

           9        like that, those federal numbers, all kinds of them.

          10        And they tell about the cost for rehabilitation, the

          11        cost for unsuccessful rehabilitation, those things

          12        should be published so that the people can see what's

          13        happening and how the money is being spent and

          14        what the production rate and the success

          15        rate of the services are here.

          16                       So there's anything from the

          17        applications all the way through to the reports of

          18        success for the organization should all be published on

          19        the website.

          20                       MS. PARKER:  Then I want to

          21        follow-up, I'm sorry, I want to follow-up on this.

          22        You, at the same time you said that you tied it to an

          23        individual who had asked for her own information --

          24                       MR. WURTZEL:  That was an example, yes.

          25                       MS. PARKER:  That leads me to the next
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           1        question then:  Are you suggesting that the progress

           2        information, all of the private information on a

           3        client be available to that client via the web?

           4                       MR. WURTZEL:  Absolutely not.

           5                       MS. PARKER:  Okay.

           6                       MR. WURTZEL:  The federal laws 

           7        would not permit disclosure of personal data.

           8                       MS. PARKER:  Well, thank you.

           9                       MR. WURTZEL:  I'm talking about

          10        aggregated data --

          11                       MS. PARKER:  Thank you.

          12                       MR. WURTZEL:  -- for the performance of

          13        the program.  That person ought to have full access to

          14        any of their information in their case record at any

          15        given time in an accessible format of their choice.

          16                       MS. PARKER:  I understand that.

          17        I wanted to make sure that you were not confused about

          18        what the federal law allows us to do.

          19                       MR. WURTZEL:  I'm not confused.

          20                       MS. PARKER:  Thank you.

          21                       MR. TERRY EAGLE:  No.  In fact, we are

          22        very clear.  We know all about the Social Security

          23        Number Act and all those laws that protect privacy

          24        because that's one of our areas that we work with.

          25                       And just as a supplement since MPAS is
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           1        here, M-P-A-S, Michigan Protection and Advocacy

           2        Services, since they're here, and we have had some

           3        discussions with them about making information

           4        available, one of the things that would be an example

           5        would be a person's rights to their, to fair hearings

           6        and stuff like that.

           7                       The Client Assistance Program, that

           8        stuff is not readily available to people who are coming

           9        making applications into the agency for services and

          10        that's just another example of what the information

          11        that could be available on-line.

          12                       MS. PARKER:  Thank you.

          13                       MS. JAHSHAN:  Just, can I respond?

          14                       MS. MOGK:  Yes.

          15                       MS. JAHSHAN:  Hi.  This is Elham from

          16        Blind Assistance Program.

          17                       Actually in every office

          18        with --

          19                       COURT REPORTER:  I'm sorry, can you move

          20        forward?  Is it possible?

          21                       MS. JAHSHAN:  All right.  Make my job

          22        harder but --

          23                       COURT REPORTER:  This will make mine

          24        easier.

          25                       MS. JAHSHAN:  Okay.  In every office for
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           1        Michigan Rehab Services, MRS, and the Bureau, they have

           2        to have the information about Client Assistance

           3        Program.  It's the law.  You know, they need

           4        to do that.

           5                       So my job as an advocate usually when I

           6        go for a meeting or, you know, the first thing I look,

           7        if they have our information.  And if they're not, some

           8        offices they have some, they're not, I agree with you.

           9        So if they don't have it, I usually go to the

          10        receptionist or, you know, I said you guys, you need to

          11        put our information in the reception.  This is

          12        very important that the clients know about it.  So

          13        that's, that's my response for it.

          14                       MR. GAYNOR:  It is in an accessible

          15        format?

          16                       MS. JAHSHAN:  Actually we have a large,

          17        but they can call.  You know, I want to be

          18        very honest, it's very, very expensive, and I know

          19        it's, you know, but if somebody need it, we don't have

          20        it.  We have, we have it, yes, we have it.  But it's

          21        not like outside, so if they, somebody need it they ask

          22        for it.

          23                       MS. PARKER:  You're talking about in

          24        Braille?

          25                       MS. JAHSHAN:  Yes, yes.
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           1                       MR. RODGERS:  Or large print.

           2                       MS. JAHSHAN:  Yes.

           3                       MR. RODGERS:  We just recently, so the

           4        Commission knows, put together new packets.  We used a

           5        couple student assistants who have just completed new

           6        packets with our brochures and new information and when

           7        a client meets with the voc. rehab person they get

           8        those packets.

           9                       MS. JAHSHAN:  Okay.  That's good.  So

          10        we --

          11                       MR. TERRY EAGLE:  So their mother can

          12        read it to them.

          13                       MR. RODGERS:  When I get to address your

          14        comments, Fred, I --

          15                       MS. MOGK:  Ed, I was just about to call

          16        on you so you can take a few minutes to respond.

          17                       MR. RODGERS:  Oh, good.  Okay.

          18                       MS. JAHSHAN:  Because I'm here already,

          19        can I ask a question?  Just a question because, you

          20        know, so I've been, I've been attending the

          21        meetings for long time.  And it's no secret the tension

          22        that’s between the NFB and the Bureau and how the

          23        meeting has been handling, it was kind of a mess.

          24                       I'm not saying that -- but I know like

          25        everybody in this room have the same like goal and

                                                                     39

           1        mission, that our goal is to assist or to advocate or

           2        to provide services for people who are blind or people

           3        with disability.

           4                       So my question to Fred, so now we have a

           5        new Commissioners, we have a new administrative, so

           6        your role, or the role of your agency, if I ask you one

           7        question like what you can change to make the

           8        relationship more working, the communication better

           9        with the new administration?  So if I ask you this

          10        question what do you think will be your role, not

          11        their role -- I know what they need to do, but I need to

          12        hear from you guys, from your agency what will do one

          13        change to make this more, to work together in a more

          14        cooperative and effectively?

          15                       MR. WURTZEL:  You know, we have

          16        resolutions on our web page and we have three position

          17        papers which very clearly outline what our goals are.

          18        As I said about reconciliation, it takes two places.

          19        We have no voice in this agency, period.  We have no

          20        voice.

          21                       For instance, selling Christmas tree

          22        ornaments on behalf of blind people to get employment;

          23        who would have ever thought that the agency would do

          24        such a thing?  I don't know who’s selling them.

          25                       MS. JAHSHAN:  Fred, I gave you --
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           1                       MR. WURTZEL:  So if this is a

           2        communication issue, there's no consultation, no open

           3        lines of communication.  Somebody could have called up,

           4        somebody could have said, oh, you know, we've got an

           5        opportunity to get some Christmas tree ornaments, what

           6        do you think we could do with these things that

           7        would be useful?

           8                       But instead there's an article in the

           9        Detroit Free Press that makes it look like blind people

          10        are begging for money to get jobs when the taxpayers

          11        are already spending $25 million a year to do exactly

          12        that.  That's an insult to blind people.  It's an

          13        insult to taxpayers.

          14                       And there's no communication that's

          15        happening between the agency or there's

          16        virtually no communication.  There's, I think that a

          17        case could be made that there's some communication, but

          18        virtually no meaningful

          19        communication.

          20                       MS. JAHSHAN:  And I want to be very

          21        honest with you, this is not just the Bureau's fault,

          22        it's the agency or agency's fault because communication

          23        is between two people, not one.

          24                       And, you know, I, and I want to be

          25        very honest too, I don't know if you know, so always
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           1        when we talk about, you know, always I read about your

           2        organization.  I really respect the job that you do

           3        guys, but in the same time, always you have a finger in

           4        somebody else.  And I think to be successful we need to

           5        look at ourselves, and then look to see, that's why I

           6        ask --

           7                       MR. WURTZEL:  If you want to talk to us

           8        about how we should behave, then come over to our

           9        convention and come to our meetings --

          10                       MS. JAHSHAN:  No.  Please don't

          11        misunderstand.

          12                       MR. WURTZEL: -- and you can join in with

          13        us and you can change the way we do things.  But if you

          14        want to sit here and lecture us on how we should

          15        behave, then you come and join our organization.  You

          16        can be part of the way we do our business.

          17                       MS. MOGK:  Can we stop --

          18                       MS. JAHSHAN:  Yeah, I can.

          19                       MR. WURTZEL:  I find that to be highly

          20        insulting that you come here and lecture us about how

          21        we should do our business.

          22                       MS. JAHSHAN:  Excuse me.  I did.  I

          23        apologize if you felt like this, but because I have too

          24        much respect your agency, I try to see what we can help

          25        each other because it's very obvious it's a tension.
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           1        And for me, the most important thing, not the agency,

           2        the people that they need to take service.  And I'm

           3        sorry if you misunderstand me.

           4                       MR. WURTZEL:  It's the way blind people

           5        are treated, that people from the government come over

           6        here and tell us the way we should behave.  That is

           7        really, that's uncalled for.

           8                       MS. MOGK:  Please, I

           9        believe we can turn this on at another time.  We have

          10        other guests at the meeting from whom we need to hear

          11        and we need to give Ed an opportunity to respond.

          12                  (Discussion off the record.)

          13                       MS. MOGK:  Yes, we should reiterate the

          14        admonition not to talk over people so that you can get

          15        all of it but --

          16                       MR. WURTZEL:  I apologize to the court

          17        reporter for talking over.

          18                       COURT REPORTER:  You just did it again.

          19                       MR. WURTZEL:  I'm a slow learner.

          20                       MS. MOGK:  All right.  Start from here,

          21        Ed, if you have a couple of --

          22                       MR. RODGERS:  Madam Chair, I would ask a

          23        procedural question first; I actually have two sets of

          24        notes, number one, to address the stuff that both Fred

          25        and Terry said, and then I have a set of notes to
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           1        report some of the things we're doing at the Bureau; do

           2        you want that all now, or how do you want me to break

           3        it down?

           4                       MS. MOGK:  Yeah, I'd rather have you

           5        save the Bureau reports, and if you have any response

           6        just to this presentation.

           7                       MR. RODGERS:  I do.

           8                       MS. MOGK:  You can do that now.

           9                       MR. RODGERS:  I do.  But unfortunately I have
          10        two and-a-half three pages of notes but it's in large

          11        print so it won't take that long.

          12                       Let's start with what appears to be a

          13        real passionate issue today, and that's the one of

          14        Christmas ornaments on sale at BEP operator-run

          15        facilities, as well as the Capital location which right

          16        now is not being run by an operator because, if you

          17        may recall, the Commission, we had to summarily suspend

          18        and audit and eventually revoke the license of the

          19        individual that was there.  We sent several months

          20        refurnishing that location and cleaning it up.  We

          21        spent $3,000 just to clean it up the first day we went

          22        in there.  It's been run by someone on my staff for a

          23        while because we're trying to determine whether or not

          24        it's viable, and we don't have a track record yet.

          25        We've only got a month and-a-half or two months of
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           1        receipts in terms of how much revenue was generated.

           2        And I think Fred would understand that if the facility,

           3        for example, with Fred's experience and background, if

           4        the facility is only generating net of 3 or $400 a

           5        month, is that a viable facility for a blind person to

           6        apply for?  I don't know the answer to that.  We will

           7        be putting it on the bid page sometime in

           8        January or February once we have a track record and

           9        have sufficient information to let the blind vendors

          10        who want to bid bid.

          11                       But as to the Christmas ornaments

          12        themselves, I think this Commission needs to have a little

          13        history.  A group called The Friends of The Capital, a

          14        501 3C Charitable Organization since either 2002 or

          15        2003, and I can't, everybody has a different date,

          16        about half the people tell me it's 2002 and some people

          17        tell me 2003, began selling what are commemorative

          18        ornaments for different scenes for the capital and

          19        state government.

          20                       And that's gone on for that 10 or 11

          21        years.  The ornaments are sold and the proceeds, the

          22        profits from the ornaments have been used by the

          23        Friends of The Capital to beautify the capital, to make

          24        contributions to things in the capital building, to

          25        make it look better and nicer and to represent all of
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           1        Michigan citizens.

           2                       There was a problem this year as I

           3        understand it, and I don't know all the details because

           4        I don't belong to Friends of The Capital, they had a

           5        problem with their 501 3C renewal paperwork, and it got

           6        in late or something, and Gary's over here chuckling

           7        because he understands how that works.  It didn't get

           8        approved timely.

           9                       So they came to LARA, the Department,

          10        and said:  Can you sell these ornaments and we'll let

          11        you make the profit this year, however you think it

          12        should go, and as such we'll continue the tradition,

          13        there won't be a gap, because there's a lot of people

          14        that save these as souvenirs.  I actually have a couple

          15        of them from prior years.  A friend of mine who is in

          16        the House of Representatives used to send one to my

          17        family every year for about two or three years.

          18                       I don't think it's begging.  I don't

          19        think it meets the definition of begging.  What we're

          20        doing is we have five or six, I don't have the exact

          21        count, of operators of BEP facilities in the Lansing

          22        and the Detroit area who are selling these ornaments.

          23                       For instance, if you go into the Ottawa

          24        Cafeteria, Ben there is selling these ornaments and

          25        he's going to make a 25 percent profit.  I don't think
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           1        that's begging.  That's merchandising.

           2                       One of the criticisms I've gotten from

           3        former employees, some of whom were actually dismissed

           4        by the agency, as well as former operators and former

           5        commissioners, and a lot of the issues raised here

           6        today remember result before October 1st, 2012, when I

           7        was appointed to run the new agency, we'll get to the

           8        carryovers in a second.

           9                       So this is merchandising.  I don't think

          10        it's begging.  Any time we can advocate for the blind

          11        community and help them make a profit I think that's

          12        good.  I don't think that's begging.

          13                       In terms of merchandising, in the past

          14        at different times, BEP operators, for example, have

          15        sold commemorative tee-shirts for the capital.  That's

          16        merchandising.  If we sold pencils at our various

          17        locations that said Michigan State Capital, Lansing,

          18        Michigan, I don't think that's begging.

          19                       What is begging?  For instance, is the

          20        Randolph Shephard Act begging?  That's a good question.

          21        My answer is no.  It does create a limited preference

          22        for blind individuals under federal law to run

          23        facilities.  People from the outside of the blind

          24        community would say that's begging.

          25                       Does the Social Security interpretation
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           1        of income, and what I mean by that is they look at our

           2        BEP operators and say, we will let you deduct from your

           3        gross income for purposes of determining whether or not

           4        you get to retain some disability benefits, all the

           5        money that the Bureau spends on your facility.  So if

           6        you have $100,000 gross, and the Bureau in fixing up

           7        your facility and putting in new equipment spends

           8        $50,000 for Social Security determination, you get to

           9        reduce that amount, and so then your net becomes

          10        50,000.  And I don't know what the standards are,

          11        whether or not that qualifies you to retain some Social

          12        Security Disability benefits.  But the point is, the

          13        question is:  Is that begging?  My answer is no, it's

          14        not begging.

          15                       So I'm not sure I even know what begging

          16        is.  I know we're merchandising and we hope in the

          17        future to take the BEP program into the next century so

          18        that we do even more merchandising.  Over the years

          19        I've seen different things at different BEP locations

          20        being sold that were not necessarily hotdogs or ham

          21        sandwiches or pop or chips or whatever.

          22                       So I would respectfully disagree with my

          23        colleagues in the community that it was begging.  And in

          24        terms of whether or not the Bureau makes a profit, we

          25        will also make a profit off the sale of the ornaments
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           1        that we, that we have provided and sell.  And, for

           2        example, if we earn $5,000 when this total project is

           3        done, that $5,000 can be offered up as match, and it

           4        becomes $20,00 under federal dollars.

           5                       So are we begging?  No, I don't think we

           6        are.  I just, I think that's a ridiculous

           7        interpretation.  Quite frankly I think it's a knee-jerk

           8        reaction to a situation.

           9                       Some of these folks here are sincere,

          10        honest, goodwill persons, but they're operating still

          11        in their mind under the old system in which the former

          12        Executive Director had to everyday call up Commission

          13        members and get permission to do things.

          14                       The Governor obviously decided that was

          15        not a workable system and instead created the Advisory

          16        Commission.  If one of their goals is to reestablish

          17        the Commission for the Blind, I guess my response to

          18        that is good luck.  And if it happens it happens.  I

          19        have no control over that.

          20                       This Governor decided to make a policy

          21        change and he did that.  And I'm not going to

          22        second-guess my boss at this point.  I'm going to carry

          23        out the policy that I was asked to carry out.

          24                       As to Newsline, there was a brief

          25        reference to Newsline and the standards.  I agree with
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           1        Fred that we do need more reconciliation.  We need

           2        love, peace, and hope.  But if you read the three

           3        standards that are on the web page, and I believe you

           4        received copies of them, read those standards

           5        line-for-line and then make a judgment in your mind, is

           6        that the way to create love, hope, and peace between

           7        NFB Michigan, not national, but NFB Michigan, and my

           8        Bureau?

           9                       I have gone to their last two

          10        conferences in October, one of them on my birthday.  I

          11        was subjected to almost hostile welcome by some

          12        members.  I was called a fraud and other things.  Now I

          13        don't mind that, because I've got a thick skin.  I'm an

          14        old trial lawyer, and quite frankly it goes with the

          15        job.

          16                       But when you, in standards that are

          17        published on the web attack my employees with no proof

          18        of your allegations, then that becomes a serious matter

          19        that certainly makes it's very difficult to reach out

          20        and have hope, peace, and love.  So I think we need to

          21        keep in mind that it is, as was pointed out by our

          22        advocate over here, it clearly is a standard that has

          23        to go both ways.  Okay.  We just can't say you got to

          24        do this, blah-blah-blah.

          25                       As to the $8 million carry-over; guess

                                                                     50

           1        what, folks, I inherited that from the former

           2        Commission.  That was there when I got there.  It now

           3        has been reduced somewhat as I understand it, maybe a

           4        half million or a million, so we are spending the

           5        money.

           6                       I recently got approval to fill two new

           7        positions, one to be a deputy at the Training Center so

           8        that Lisa has help in running that fine facility that

           9        has 30 some employees who right now report to her.

          10                       Another position has been approved for

          11        Rob Essenberg who's our new Director of the Business

          12        Assistance and Development Program.  He, this is his

          13        first new staff member once we get it filled.

          14                       So we are moving ahead and we are trying

          15        to spend that money, but we have a statutory

          16        duty to spend it wisely.  We can't waste it.  We can't,

          17        for instance, hand out checks to every blind person in

          18        Michigan.  That's not what the money was intended for.

          19                       So in terms of the $8 million

          20        carry-over, it's a little illusionary when you say it's

          21        not being spent.  The carry-over actually by law has to

          22        be spent, and this is where I call on Mike Pemble, and

          23        afterwards he chews me out.

          24                       Is it one or two years we have to spend

          25        it, Mike?
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           1                       MR. PEMBLE:  It's two years from the

           2        time it's appropriated to us.  So if it's appropriated

           3        in the beginning of fiscal year '14, it has to be spent

           4        by the end of fiscal year '15.

           5                       MR. RODGERS:  Okay.  So, and we've met

           6        that criteria so far in our first year, correct?

           7                       MR. PEMBLE:  Yes, we did not turn back

           8        any money.

           9                       MR. RODGERS:  Okay.

          10                       MR. PEMBLE:  Some of the appropriation

          11        that was given from RSA to Michigan may have been

          12        turned back because the other agency, MRS, could not

          13        match.  But our Bureau has not turned back money.  We

          14        were able to match the portion of the appropriation

          15        given to our Bureau.

          16                       MR. RODGERS:  As I understand it, and so

          17        that I and the Commission also understand this, Mike is

          18        our financial person, as most of you have discovered.

          19                       Michigan gets a big pie that is then

          20        split up between MRS and BSBP, correct?

          21                       MR. PEMBLE:  That is correct.

          22                       MR. RODGERS:  And our percentage of that

          23        pie is what?

          24                       MR. PEMBLE:  15 percent.

          25                       MR. RODGERS:  15 percent.  Okay.  So
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           1        that's how much money we get.  The rest goes to MRS.

           2                       And MRS has had trouble meeting their

           3        match as I understand it?

           4                       MR. PEMBLE:  That's correct, that's

           5        correct.

           6                       MR. RODGERS:  Okay.  Thank you.

           7                       MR. GAYNOR:  Does that mean you haven't

           8        served enough people -- how do you match, you're using

           9        that word?

          10                       MR. RODGERS:  Any funds that are spent

          11        or any funds that you make, because you can

          12        actually make money.  This concept that government

          13        can't make money, buried within the RSA rules and

          14        regulations is the ability that if you do make

          15        some money on a project, you get to put that up for

          16        federal match too.

          17                       Every year in this country -- and

          18        Michael, correct me if I'm wrong -- all 50 states are

          19        leaving on the table $600 million in federal match.

          20        We're trying to make the match so that it doesn't get

          21        left on the table.

          22                       Is that a good figure, Mike, the

          23        600,000?

          24                       MR. PEMBLE:  Yes.  Ed and I were at a

          25        training recently, and the federal government was
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           1        saying that nationally this is a problem where states

           2        are not only not matching, but even matched funds

           3        are being turned back.

           4                       And I think Ed's right about the

           5        $600 million, but I'm not sure what that represents.

           6        I don't remember exactly.  But states are not spending

           7        it.

           8                       In Michigan's case, we carried over

           9        $8 million that was matched.  And by matched, Gary

          10        asked:  What does that mean?  For every dollar that we

          11        spend for voc. rehab, the federal government supplies

          12        about 80 percent of that, and then Michigan has to come

          13        up with about 20 percent.  And it's a slightly

          14        different numbers but it's roughly 80/20.

          15                       So for every dollar spent on voc. rehab,

          16        Michigan has to through general fund or some other

          17        unassigned vending revenue or other types of allowable

          18        match have to be used to be able receive the federal

          19        money.

          20                       So we've matched, and other states have

          21        matched.  In Michigan, we have spent all of the money

          22        within the two years that has been provided to us.

          23        We've not turned any back to the government.

          24                       In other states, it's, it's an epidemic

          25        that they're not only not spending it in the year they
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           1        receive it, but they're not spending it at all.  And

           2        part of that has to do with reducing full-time

           3        employees in other states, less counselors or less

           4        teachers or less employees, and decisions that

           5        administrations make.  And so they're not able to spend

           6        the money appropriated to them and they're turning it

           7        back.

           8                       And that's a concern nationally.

           9        Obviously if you don't spend the money, then other

          10        people start looking at it and deciding whether it

          11        should be spent somewhere else.

          12                       MR. RODGERS:  And keep in mind, this

          13        year we were able to talk to the Governor's office and

          14        the legislature into going from 107 FTEs to 113, and

          15        those are going to be filled before the year is up,

          16        obviously.

          17                       Lylas, did you have a question?

          18                       MS. MOGK:  Yes.  I just need to say that

          19        we need to move on because we have an invited guest

          20        and --

          21                       MR. RODGERS:  Sure.  I need about four

          22        minutes then I think I'll be through all my notes.

          23                       MS. MOGK:  Okay.

          24                       MR. RODGERS:  We mentioned

          25        training programs, the NFB has a philosophical
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           1        difference with the Bureau as to how long training

           2        ought to be.

           3                       The former training director who's very

           4        active in the NFB Michigan told me when she was working

           5        for me that in fact the average stay at our Training

           6        Center was about 12 weeks.  She thought it might have

           7        to go up some, depending on individuals, 16 to 20

           8        weeks.

           9                       But 12 months, just think about if we

          10        had a 12-month training program at our Training Center

          11        with the 50 beds or whatever our bed count is, I try

          12        not to memorize things because I always screw up the

          13        numbers anyways, we now have taken at the Training

          14        Center what basically is a six-month waiting list to

          15        even get in the Training Center, and Lisa Kisiel has

          16        taken it down to six weeks.

          17                       So I think you need to keep in mind that

          18        we have to act within our limited facilities.  Should I

          19        be sending people to, for instance, the NFB Training

          20        Center in Louisiana?  I have on occasion done that when

          21        it's appropriate, depending upon the client.  We this

          22        last fiscal year sent some people there because we

          23        thought that would do it.

          24                       We've actually sent some people to the

          25        Minnesota Blind, Inc. and I can't remember what their
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           1        affiliation is.  We've sent four people, we sent four

           2        youth there this year.

           3                       I think one of them being one of your

           4        kids, wasn't it, Marianne?

           5                       MS. DUNN:  Uh-huh.

           6                       MR. RODGERS:  Yeah.  So we're trying to

           7        use all the resources we can for training, so but we

           8        just have a philosophical difference.

           9                       90 percent of blind individuals who are

          10        employed using Braille? I'd love to see a copy of

          11        that data and research.  That seems a bit high to me,

          12        especially with technology and reading equipment that's

          13        going forward nowadays.  A lot of my staff who are

          14        blind are no longer using Braille except at home to

          15        maybe print labels on stuff, et cetera.  So I would

          16        really like to see --

          17                       MR. WURTZEL:  You can look up Ruby

          18        Riles, she's the one who --

          19                       MR. RODGERS:  Could you send me an

          20        e-mail to that Fred?

          21                       MR. WURTZEL:  Sure.

          22                       MR. RODGERS:  Because I won't remember.

          23        I'm an old guy.  You got to help my memory

          24        a little bit.  Okay?

          25                       I think I covered the carry-overs.  I
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           1        covered the resolutions. The financial

           2        information can be made available.  What we haven't

           3        been able to convince DIT yet is to increase the size

           4        of our web page, so we have to pick and choose what's

           5        on the web page.  And I'll give you more details about

           6        what we're doing with DIT.  We're working closely with

           7        DIT, D-I-T, the Department of --

           8                       MS. PARKER:  Information Technology.

           9                       MR. RODGERS:  Information Technology.

          10        Thank you.  I hate acronyms.

          11                       Fred had mentioned a figure that, I hope

          12        it's not true, but he said a bill for $800,000 for

          13        FOIA.  Is that a cumulative bill, Fred?

          14                       MR. WURTZEL:  I don't know if it was

          15        cumulative or singular, but it was in that range, 700,

          16        $800,000.

          17                       MR. RODGERS:  That's got to be a

          18        cumulative figure and I'd like to know what the time

          19        period is.  We have an individual, for example, who in

          20        the last three years I'm told has made 800 FOIA

          21        requests of our agency.

          22                       Now the problem with that is that if I

          23        dedicate my staff to go and research and give out all

          24        of that information free to that individual, I'll have

          25        to have two more FTEs just to take care of his
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           1        curiosities and alleged informational needs.

           2                       One of the requests he made, for

           3        example, was for copies of the position descriptions of

           4        all of my employees, which is now at 107 or 108 or

           5        whatever it is.  In order to provide that information

           6        to him, we have to go through each P.D. and redact

           7        personal information, because state employees have some

           8        confidential rights also.  So we just can't do it, it's

           9        that simple.

          10                       In terms of the complaint about the lady

          11        not getting the Braille at the Training Center, Lisa's

          12        not aware during her tenure that there has been any

          13        such complaint.  I suspect that that's a complaint that

          14        was filed before our administration began, to be honest

          15        with you.

          16                       Web documents, I agree with Fred, we

          17        need to do a better job.  I've had meetings with DIT

          18        and DTMB, which is where DIT is located.  We are working

          19        on accessibility.  We are in the process of putting out

          20        an RFP which will deal with some of Terry's concerns in

          21        terms of the program and data and being able to give

          22        all the information to the operators.

          23                       When that process is done, we think we

          24        will have a new system which will address some of the

          25        concerns with that, as well as some of the concerns
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           1        with access to individuals being able access their

           2        files.

           3                       Like I can access on my computer my file

           4        within the state.  And I've said to the DIT people we

           5        ought to be able to do that for our clients too.  But

           6        in order to create a new system, it obviously takes

           7        time.  You've got to go through all the rigmarole of

           8        RFPs and all that good stuff and then you've got to

           9        pick the bidder, and they have to do it, et cetera.

          10                       But we are working on those issues.  We

          11        know they're there.  The Anderson building is slowly

          12        reaching the point where it's going to be open.

          13        Sometime after the 1st of the year it will be put on

          14        the bid line.

          15                       The Anderson building, and I've had

          16        meetings with Larry Posont, the department has had

          17        meetings with Larry Posont, so in terms of open

          18        communication, I had about a two-hour meeting a couple

          19        weeks ago with Larry, and we agreed to agree on some

          20        things, we agreed to disagree on some other things.  I

          21        think it was productive meeting.  I told him I'd like

          22        to do that monthly, if not quarterly.

          23                       I've also extended my hand out to

          24        meeting with the American Council folks and we're

          25        arranging a meeting with them.  So in terms of
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           1        communication, we're trying our best.  And we can

           2        improve, sure, we acknowledge that.

           3                       The Anderson building will be both a

           4        blind operator's stand in conjunction with Rob

           5        Essenberg's assistance and development division, so

           6        there will be a training module in there.  There's

           7        plenty of room to do that and we plan on doing that.

           8                       In terms of the hearing issue at MAHS

           9        with accessibility, I am told by a couple staffers at

          10        MAHS that if an individual before their hearing, not on

          11        the day of the hearing, but before that hearing asks

          12        for accessibility items that they will try provide it.

          13        They've also asked if we would be willing to Braille

          14        documents on our Brailler.  We've said yes, we would,

          15        we clearly would.

          16                       Transcripts of these meetings, we've had

          17        the discussion whether or not this committee even has

          18        to follow the Open Meetings Act.  I'm not sure they

          19        have to.  The elected operators -- because they don't

          20        do final orders.  They're advisory in nature.  They're

          21        not like the old Commission.  You've got to get folks

          22        out of that old mold of the old Commission.  The old

          23        Commission had to follow the Open Meetings Act.

          24                       I'm not sure if this Commission,

          25        although I think you have pretty much most of the time,
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           1        has done that.  In terms of providing the minutes, we

           2        put those minutes on the web page as soon as we can,

           3        and we will continue to do that.  We will try to get

           4        quicker turnaround time if we can.  It will be a little

           5        more costly, but we can ask Erin's folks to go ahead

           6        and give us what's called a seven-day transcript which

           7        will cost us a little bit more money.  You need to

           8        understand that, with everything there's a cost guys.

           9                       If you as a body would like my office to

          10        facilitate that, we will try do that for you, but

          11        that's going to require this committee then to maybe

          12        have another subcommittee to approve the minutes,

          13        because if you want quicker turnaround, you can't wait

          14        until you guys meet every other month, because that

          15        obviously slows up the process.

          16                       They made references to the audit.  I

          17        have been working hard as some of the Commissioners

          18        know to address the concerns of the audit.  I'm not

          19        sure -- I appreciate your comment, Terry, about the

          20        operators given a report.  I wasn't aware until this

          21        morning that that was an issue.  I will follow-up on

          22        that and find out why the heck it's not happening.

          23                       If I don't know things, folks, I can't

          24        do anything about it.  I mean it's just that simple.

          25        I hear horror stories from, from some of my
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           1        colleagues in the blind community about this and that

           2        and the other thing, and I say to them have that person

           3        contact me directly.  You've got my e-mail, you know

           4        how to get a hold of me.  And that's happened only on a

           5        rare occasion.  But every time it's happened, I've

           6        looked into the matter and straightened it out.

           7                       For example, there was an individual

           8        that was owed reimbursement of $550, an individual that

           9        all these folks know.  When that person contacted me

          10        directly, within two days a check was cut and that

          11        money went out.  But if I don't know about it, I can't

          12        cure it.

          13                       I've mentioned the data system and I'll

          14        shut up now, Madam Chair.  Thank you for your patience.

          15                       MS. MOGK:  Thank you.  Thank you.

          16                       I would like to call Casey Dutmer at

          17        this time, and I think we'll proceed right through

          18        because we have already delayed him a half-hour, for

          19        which I apologize, and it's my error in setting such

          20        tight timelines for this meeting.

          21                       But Mr. Wurtzel, if you wouldn't mind,

          22        any further conversation after the meeting.  We have to

          23        keep going.

          24                       MR. WURTZEL:  Madam Chair, all I wanted

          25        to briefly do is just say thank you for the opportunity
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           1        to be here.  Thank you for listening to us, and we'll

           2        be glad to talk with any of you on-line, off-line, any

           3        other way you'd like to do it.

           4                       MS. MOGK:  Thank you.

           5                       MR. WURTZEL:  So again thank you for

           6        your time, and Merry Christmas, and go Michigan State

           7        tomorrow.

           8                       MR. RODGERS:  Thank you, Fred.

           9                       MR. WURTZEL:  Or Saturday night.

          10                       MS. MOGK:  I think Casey has done a nice

          11        job introducing himself at the beginning.  He is

          12        representing the Michigan Council of the Blind and

          13        Visually Impaired, and we'll just proceed right ahead.

          14                       MR. DUTMER:  Thank you, Madam Chair.

          15        It's a pleasure to be here.  I'll probably take this

          16        down a little bit different track but there will be

          17        some things that will be a little similar, but not so

          18        similar.

          19                       The Michigan Council of the Blind and

          20        Visually Impaired has been associated with the American

          21        Council of the Blind.  It is an

          22        affiliate.  We've been a Michigan chapter since 1973

          23        when we combined two agencies, two blind

          24        organizations combined to form the Michigan Association

          25        of the Blind and then we went to a couple different
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           1        name changes and now we're the Michigan Council of the

           2        Blind and Visually impaired.

           3                       Some of the things that we've been

           4        doing, we've been involved, we were responsible, the

           5        Michigan Council, for the auto-mark voting machines

           6        that people can use, that the accessibility of those

           7        machines, our organization had a lot to do with the

           8        implementation of those.  We actually were able to

           9        demonstrate that to the blind community when I was

          10        Chairman of the Elected Operators Committee.  So that

          11        is one thing that we've done that benefits not only

          12        everybody in the State of Michigan that can vote freely

          13        but all over the country.

          14                       We've been involved and are still

          15        involved in the Accessible Drug Prescription Act which

          16        through the work of In Vision America and other

          17        companies who are working we're trying to get

          18        pharmacies to get prescriptions accessible in Braille,

          19        large print or audio, and so that's something that

          20        we've been involved with.

          21                       We've been involved with the

          22        Communications and Video Accessibility Act which is in

          23        effect and portions of that will go into effect next

          24        year regarding accessibility to your cable boxes and

          25        that sort of thing and those sorts of technologies that
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           1        come out.

           2                       We've done a lot of other things, some

           3        of them in partnership with NFB.  We were involved with

           4        the P.A. 160 with the highway vending, that was

           5        something we both worked on together.  The White Cane

           6        Law, that's something that is something that

           7        both organizations worked on.

           8                       In relationship to the Bureau, when

           9        Executive Order 2012 was put out there, our organization

          10        didn't agree with it either.  We saw some things in it

          11        that were rather dangerous for blind consumers.  We

          12        kind of watched to see what kind of things would work

          13        out with what the reaction would be of various blind

          14        citizens, and we decided that we would try our hand at,

          15        tried to come up with some compromises or some kind of

          16        possible, workable way for this act to be implemented.

          17                       It was our organization that met with Ed

          18        Rodgers, Mike Zimmer, and others, to talk about

          19        different changes that we thought should be made that

          20        if it was going to work could work.

          21                       MR. RODGERS:  Let me, I hate to

          22        interrupt you, Casey, but I wasn't involved in any of

          23        that.

          24                       MR. DUTMER:  I understand that.

          25                       MR. RODGERS:  Okay.  Well, I think you
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           1        said Ed Rodgers and Mike Zimmer you talked with about

           2        the E.O.

           3                       MR. DUTMER:  I'm sorry.  Ed was not the

           4        Director at the time but --

           5                       MR. RODGERS:  I wasn't the Director, I

           6        don't draft it.  I don't think I even read it until

           7        October 1st, 2012, to be honest with you.

           8                       MR. DUTMER:  So anyway, Mike Zimmer,

           9        Joe, another member of our organization were involved

          10        regarding this order.  We were able to work through

          11        some of the changes.  The number of people on this

          12        particular advisory commission was raised because of

          13        our efforts.  Some of the way the rehab council is put

          14        together is as a result of those negotiations.

          15                       Having said that, I know the NFB has a

          16        resolution to return back to the Commission Board the

          17        similar set-up that we had in the past.  My concern is

          18        similar to theirs in the sense that we don't really

          19        know where our voice is.

          20                       Right now this Advisory

          21        Commission has been involved in accumulating data.

          22        And that's okay to make recommendations regarding

          23        various aspects of the Bureau's services which they

          24        provide, the BEP, and the Training Center being another,

          25        that's just two of the subcommittees.
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           1                       But I think government as a whole, state

           2        government -- well, not just state government, I think

           3        many aspects of government people feel shut-out.

           4                       Part of it, in our own state is we have

           5        a Governor that has went through various ways of

           6        blocking people from having their due process in

           7        regards to the pensions, the state pensions when they

           8        taxed pensions.  Almost makes the state constitution

           9        worthless.

          10                       In regard you could even say with the

          11        Right to Work Act, even though he claims there were a

          12        lot of hearings, I think the process that people wanted

          13        to have wasn't allowed to happen.  We have the same

          14        thing on a national level and even sometimes on a local

          15        level.

          16                       So when we talk about reconciliation, we

          17        need to talk about are we any value as consumers

          18        through the state government, to any aspect of

          19        government?  We elect officials.  Officials get

          20        appointed.  We're supposed to bring information to

          21        these entities.

          22                       So the question with this particular

          23        set-up is:  How do the blind organizations bring issues

          24        to this advisory committee?  What role does this

          25        advisory committee play in these decisions?  And if
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           1        they do coincide with -- should they coincide with the,

           2        with the consumers on some issues?  What relevance does

           3        it have if the Director makes the final decision?  Or

           4        is there, should there be a percentage of value placed

           5        on the advisory commission's view, the consumer's view,

           6        and the Director's view show that there's a certain

           7        amount of check and balance regarding these issues?

           8                       These are some things I believe that the

           9        advisory commission should be talking about.  These are

          10        things that concern me and other members of the

          11        Michigan Council of the Blind and Visually Impaired.

          12                       If we can't go back to the old

          13        Commission board, not that I mean I have mixed

          14        feelings about that myself -- but if we can't go back

          15        there and we're not going to be a Commission and if

          16        future governors don't believe that the Commission

          17        process is the way of doing things, and I know that it

          18        isn't just Governor Snyder because I know MDOT's

          19        commission, its power and its ability to work the way

          20        it was is nowhere near what it was ten years ago, but I

          21        think that in the blindness community I don't think we

          22        can afford to do like the rest of the culture.

          23                       A lot of the culture, they want

          24        government to get involved in everything they do.  And

          25        then when government does, they go and get all excited.
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           1        And so then they back away and stay away and say, well,

           2        we can't work with them, they're not doing their job,

           3        and blah-blah-blah.

           4                       Well, we can't take that path and

           5        neither can the bureau take the path of shutting the

           6        consumer out because it's the consumer that gives you

           7        your staff, your jobs.  It's the consumer that drives

           8        the success of the blind and visually impaired clients.

           9        It's the consumer that lets you know what some of these

          10        issues are, because sometimes we see it and oftentimes

          11        consumers see things from a different side than what an

          12        agency person may.

          13                       I found that very clear when I was

          14        Chairman of the Operators Committee.  It wasn’t until I

          15        actually sat in Fred's office on different occasions

          16        and saw how things could get disrupted within a minute,

          17        just with one issue, one issue might become two and two

          18        might become four, and then the time is gone.  Or one

          19        issue might take a day to resolve.  We've had that

          20        issue before when I was Chairman of the committee.

          21                       So I understand from a state perspective

          22        how things can become different.  But the consumer

          23        doesn't always understand that.  It's kind of like in a

          24        restaurant; when you go in a restaurant, you expect

          25        your food to come out within a reasonable amount of
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           1        time after you order it.  But do you really understand

           2        how those meals got prepared in the first place and

           3        what preparation is needed beforehand to make that

           4        happen?  Probably most people don't.

           5                       And I think it's the same thing here.

           6        Consumers are looking for results.  They're not, they

           7        don't really care about, or aren't necessarily

           8        interested in all the barriers you've got to deal with.

           9        I'm not saying that they shouldn't be, but I think

          10        that's just the way human nature is.

          11                       So on behalf of MCBVI we're saying that,

          12        okay, we have to have this Advisory Commission, give us

          13        some value.  Is it worth our time to serve on these

          14        commissions and councils if we have no value?

          15                       We had this discussion on Disability

          16        Awareness Day and we're trying to get advocates

          17        involved, and this same issue came up, not about the

          18        bureau in particular but about government as a whole.

          19        And the NFB asked me a question and I think it's a

          20        reasonable question.  We have our way of presenting

          21        things in an assertive forward manner.  You have your

          22        way of presenting things in a diplomatic manner and a

          23        more constructive dialogue manner.  And the experience

          24        they're referring to is within the Department of

          25        Education.  And the question was:  Where has it gotten
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           1        you?  It got you just as much as it got us; nowhere.

           2                       So if aggression isn't the right way to

           3        present an issue, if diplomacy and dialogue doesn't

           4        work to present an issue, then how do we present

           5        issues?  How do we bring these needs forward to the

           6        bureau and to this Advisory Commission?  Or 

           7        is the Advisory Commission not the place to bring the

           8        issues?

           9                       Now if I hear the

          10        responsibility read by the Chairman, it sounds like it

          11        is.  But then what happens when these issues come?

          12        What processes are developed so that when an issue

          13        comes before this committee, this Commission, this

          14        issue will be dealt with?

          15                       That's all I have to say on that.

          16                       I read one of the documents sent out by

          17        the NFB, the one about the Business Enterprise Program.

          18        There are a number of points in it that I have to agree

          19        with.  I would have maybe presented it a little bit

          20        differently in some aspects but some of these things

          21        that they're talking about have been going on for a

          22        long time, even before Fred

          23        retired.  Even when Fred was a BEP program manager,

          24        some of these issues were going on.

          25                       The lack of the promotional agents
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           1        making contact or physical contact with the vendors on

           2        their sight visits, that's been an issue for many

           3        years.  I think the Business Enterprise Program is

           4        somewhat, the blind community has become somewhat like

           5        our own culture in the country and filled with

           6        entitlement issues.

           7                       I believe a lot of the blind committee

           8        just thinks things should be there and should be the

           9        way they are, not understanding that we all had to work

          10        for them.  Probably the biggest thing that I have

          11        personally and from an organizational standpoint where

          12        I have to differ with the, with the federation on is

          13        the ad hoc committee and why it was ended.  It isn't

          14        that MCBVI didn't want to be a part of it.

          15                       But I couldn't attend some of those

          16        meetings because I had physical therapy because of an

          17        injury I had in Florida.  And then the committee moved

          18        the days to when I worked as a volunteer.  And I

          19        couldn't take off all those days to find a -- because I

          20        couldn't always find a replacement.  When I tried to

          21        swing the day back to where I could do it, the

          22        committee didn't vote in favor of that.  So I was not

          23        able to be a participant, not that I didn't want to.

          24                       I do think that the committee went a

          25        little bit beyond what was supposed to be in the
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           1        motion, and I think it was becoming more of another

           2        operator's committee and so no recommendations were

           3        ever finalized from it.

           4                       There were a lot of good ideas and a lot

           5        of good suggestions.  I do think the training program

           6        in the Business Enterprise Program needs to be looked

           7        at from the standpoint everybody, basically everybody

           8        almost operates a cafeteria because everybody's dealing

           9        with entrees.  Everybody has to follow the same food

          10        codes because whether you by a packaged entree or you

          11        make an entree yourself you still have to follow the

          12        same similar approved codes.  You have heating and

          13        serving and all these sorts of issues and portion

          14        control and all that kind of thing.

          15                       So I think that the facilities that are

          16        built, are we given the correct training so that

          17        operator is able to operate those facilities?  I've

          18        said this for 30 years and none of the blind

          19        organizations have really understood this until it

          20        started to come up now.  But when I was in my thirties

          21        there were more and more blind and visually impaired

          22        people that had multiple disabilities.  Most of us in

          23        the Business Enterprise Program when I was a vendor

          24        primarily dealt with blindness.  We don't have that

          25        many people that are just blind anymore.
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           1                       So how does the Business Enterprise

           2        Program adapt the training so that somebody who 

           3        has multiple disabilities can function and

           4        succeed?  That's a very difficult, very difficult task.

           5        But that's something I think we should be looking at.

           6        It's something that should have been looked at a long

           7        time ago so that when people like myself and Larry

           8        Posont and others retired we're all, all of us were

           9        good vendors and that we had the able-bodied people to

          10        replace us in these larger facilities.

          11                       And I think we have, if we really

          12        believe that the Business Enterprise Program is a

          13        business we have to think of it and treat it as such.

          14        It's, it's a very hard thing for people to understand

          15        that this is not just a rehab program but it is a

          16        business opportunity.

          17                       And if you're successful you can do well

          18        for yourself; you can pay your taxes, you can buy a

          19        home, you can by a lot of your goods, you can

          20        participate in society.  So I think, you know, that's

          21        another part of it that we have to look at.

          22                       Whether or not in the Business

          23        Enterprise Program, you know, we have franchises or not

          24        is probably something that's up for discussion and how

          25        that works.  But I think the real issue there is with
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           1        franchises, many of these buildings if you had a

           2        franchise wouldn't support the gross sales of a

           3        franchise, at least an operator wouldn't make a living,

           4        necessarily a very good living, so you get to the point

           5        of having to have more than one franchise to be

           6        successful.  If fact, most people most restaurants,

           7        most people have more than one restaurant that they

           8        own.

           9                       When I was in the Campau Square

          10        Building, a realtor developer and builder was, had

          11        their offices in that building.  We're talking about

          12        franchises.  And he said to me, he said:  You probably

          13        think that somebody who owns a franchise makes a lot of

          14        money.  He said the average money that I see people

          15        make in a franchise is about 15 or $16,000.  They

          16        usually have to have two, three or four franchise

          17        facilities going in order to, if that's the way they're

          18        making their living.

          19                       So when we think about franchises, we

          20        have to make sure that the blind operator is going to

          21        make a living.  And this idea is not new, it's an old

          22        idea that started out in the late seventies at the

          23        Rehabilitation Services Administration throughout

          24        their -- but when it came down to setting these things

          25        up and in doing these, you know, setting these up and
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           1        getting people started, that's where it all ended.

           2                       So it's not something I think we can

           3        rush into.  It's something that we really have to think

           4        hard about.  And I guess the other question I have

           5        relating to this topic is:  When is this Advisory

           6        Commission going to come up with some recommendations,

           7        or at least some preliminary recommendations regarding

           8        this program?

           9                       I guess if I have one issue with

          10        Director Rodgers I feel like sometimes it's very

          11        difficult to get information, or very hard to

          12        get to the people we need to get to, to find out some of

          13        this information.  So when is this Commission going to

          14        bring recommendations forward?  Or if they don't have

          15        recommendations at this point, could a report at least

          16        be put together to disburse to the consumer

          17        organizations and other interested parties so we have

          18        an idea what kind of progress is being made?  All we

          19        hear is:  Well, we're gathering the facts.  So what

          20        facts are you gathering?

          21                       And I would say the same thing regarding

          22        the Training Center and the other subcommittees:

          23        Where are you, where are you commissioners with these

          24        reports?  What have you found so far?  What have you

          25        found so far?  How can the consumers -- can the

                                                                     77

           1        consumers be of any assistance to what you're doing?

           2                       So I guess, you know, in closing, when

           3        you talk about reconciliation and you talk about, you

           4        can talk about, use all the following terms of

           5        reconciliation, love, joy, and peace if you want to

           6        talk about it, but if you're going to talk that way

           7        then we have to act in that

           8        way.

           9                       And so I think that we need to build

          10        from what we have.  From the MCVBI's perspective

          11        regarding this Bureau, it was us that helped this

          12        Bureau get established with the format that it is.

          13        Right now we kind of feel left out.  When are you going

          14        to let us back in?

          15                       Thank you.

          16                       MS. MOGK:  Thank you, Casey.  I will

          17        just start by addressing, answering a couple of your

          18        big questions.  One of them, the sort of balance of

          19        power between the consumers, Advisory Commission, and

          20        the Director, and that's something that we should be

          21        discussing and thinking about and indeed we are.  And

          22        that, and that certainly is something that is important

          23        and it will have to be worked out.

          24                       We understand that we are officially

          25        advisory.  We also are going about this very seriously,
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           1        and in a very thorough manner so we anticipate that our

           2        comments will be taken seriously.  So we're advisory

           3        but we are not to be disregarded, so I want to

           4        assure you of that.

           5                       MR. RODGERS:  Can I add an addendum to

           6        that, Madam Chair?

           7                       MS. MOGK:  Sure.

           8                       MR. RODGERS:  Both the American Council

           9        and the NFB are probably not aware of this, but this,

          10        not only has this committee been working very hard in

          11        terms of a committee as a whole, but the subcommittees

          12        have been working very hard too.  And my information

          13        from my staff is that they have met with somewhere
          14        between 30 and 40 of our employees in order to put

          15        together information to do their reports.

          16                       So I think to look at what they've done

          17        so far and say what have you done, well, they've done

          18        the beginning preliminary stuff that they have to do in

          19        order to put together a report.  You can't just put

          20        together a report and throw it up on the web and say

          21        here it is.  You've got to have a foundation for that.

          22        And this committee has worked very diligently.

          23                       And incidentally, when they meet with my

          24        staff, I'm not there, because I don't want there to be

          25        a chilling effect with this committee.  I have not been
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           1        in any interview that I'm aware of, and Dr. Mogk will

           2        correct me if I'm wrong, but I don't think I've sat in

           3        on any of them.

           4                       Now I am going to sit in on one meeting

           5        that we're going to have to look at the issue of

           6        finance and to give the committee some information

           7        about finance because finance is a global issue that

           8        the Director has to be involved in.  It's not a staff

           9        issue.  Voc. rehab counselors don't determine what the

          10        budget is.

          11                       So that's going to be the only exception

          12        to that rule that I've let my staff meet with them and

          13        be open and frank as the individuals are.

          14                       Now some individuals are going to tell

          15        them a lot of stuff.  Other individuals are

          16        going to be guarded.  That's personalities.  But I

          17        applaud what this Commission has done so far.  And

          18        they've held me to task a couple times.  And I don't

          19        mind that because that's supposedly what I get the big

          20        bucks for, if you want to call it big bucks.

          21                       But don't think, Casey, and don't think

          22        Fred that they're not going to present a report that's

          23        going to cover a lot of the issues that you folks have

          24        raised.  I think as members of the blind community, we

          25        clearly can agree on a lot of stuff.  We probably only

                                                                     80

           1        disagree on 20 or 25 percent of the issues that are out

           2        there.

           3                       I believe that all 250 web pages on the

           4        state web ought to be accessible, and we're not even

           5        close.  And I'm working on that.  When I get my report

           6        later on, I'll explain what we are doing about that.

           7                       So, I just want to thank the chair and

           8        the committee for the hard work.  These folks don't get

           9        paid.  These folks are doing that out of commitment,

          10        service, and love.  There's our love factor.  And they

          11        hope that their endeavor will bring about some peace,

          12        and that that peace will result in better services for

          13        the blind community.

          14                       Thank you.

          15                       MS. MOGK:  Thank you.  Thank you, Ed.

          16                       With respect to when we are going to

          17        come up with recommendations, we don't have an absolute

          18        time to state and as you mentioned we are quote, "just

          19        fact-finding."  As Ed indicated that is a massive

          20        undertaking because we feel that we cannot say anything

          21        until we can say something that is really globally
          22        meaningful and has the depth of reality to it so that

          23        it is financially feasible, it makes sense, et cetera.

          24                       So that's why we haven't just met and

          25        then said okay, we recommend this.  We're not, we're
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           1        not focusing individually on, on independent issues.

           2        We're really looking at a global situation.

           3                       And the subcommittees that Ed mentioned

           4        are the Business Enterprise Program.  Two of the

           5        members are devoted to that, exploration of that.  The

           6        second one is the Training Center, and two members are

           7        dedicated to that.  And the third is Consumer Services,

           8        and two members are dedicated to that.

           9                       Among them, the Consumer Services has

          10        had more apparent activity because it has a broader

          11        reach in terms of employees and so forth.  But we have

          12        had many, many, many meetings with staff.

          13                       With respect to consumer input, one of

          14        the reasons you're here is that, so that we know you

          15        and you know us.  We also have four visually impaired

          16        people on this, in this group, including a member of

          17        your organization.  So that they are, they are consumer

          18        spokespersons as well.  So be patient, please.  We will

          19        not blind-side anybody.  That's an unfortunate term.

          20                       MR. RODGERS:  Madam Chair, there's a 30

          21        second addendum to that.  Keep in mind, folks, that the

          22        MCRS is also a vehicle that can be used by consumer

          23        groups.  That's the Michigan Council of Rehabilitation

          24        Services which under federal law really took over some

          25        of the responsibilities and powers of the former
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           1        Commission for the Blind.  So that group is available

           2        to you also as a vehicle, and they have a little more

           3        clout because they have to approve our state plan every

           4        year.

           5                       So in terms of if you have some real

           6        objections to the state plan, or if you're really

           7        concerned about services, I'm not saying you should

           8        bypass this Commission, but you should go to both of

           9        them.

          10                       MS. MOGK:  Now with respect to

          11        communicating with us, the e-mail website, is that, is

          12        that set-up and accessible?  Are we going to have it --

          13                       MS. LUZENSKI:  Yes, I mean as far as I

          14        know it's --

          15                       MR. RODGERS:  It's up and running, isn't

          16        it?

          17                       MS. LUZENSKI:  Yes.

          18                       MR. GAYNOR:  When we tried to access it

          19        we couldn't get it, and that's the last I heard of it,

          20        and that was months ago.  I never heard that it was

          21        okay.

          22                       MS. MOGK:  We need to make sure it's

          23        okay.

          24                       MR. RODGERS:  We'll have Sue and our

          25        techies check that this week and get back with you.
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           1                       MS. MOGK:  Okay.  That will be good.

           2                       MS. LUZENSKI:  I'm e-mailing right now.

           3                       MR. DUTMER:  So if we have access

           4        via e-mail, what happens to that issue?  Do you have a

           5        process of where that issue goes?

           6                       MS. MOGK:  We are divided into

           7        subcommittees.  The subcommittees work among

           8        themselves, and then we will cross-reference so that we

           9        all know everything that's going on.  So if the issue

          10        is specific to one of those subcommittees, it would go

          11        there.  If it's a global issue that affects everything,

          12        it would go to me, and then I would disseminate it.

          13                       We're not talking about trouble-shooting

          14        individual problems, you know, that's what I want to

          15        make clear.  The example of the case of

          16        the person at the Training Center who didn't get her

          17        thing in Braille, we're not here to troubleshoot

          18        individual issues like that.  We're here to come up

          19        with major policy organizational process

          20        recommendations that then filter down to those kind of

          21        issues.  But we're not, it's not a one-on-one

          22        troubleshooting.

          23                       MR. RODGERS:  I'm the guy, Casey, that

          24        you send those individual complaints or concerns to.

          25        Nobody sent me anything about a woman at the Training
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           1        Center asking for Braille materials and not getting

           2        them.  That's the first time I heard of that.

           3                       MR. DUTMER:  So are you going to,

           4        Mr. Rodgers, try have monthly meetings with our

           5        organization as well as NRB, both groups to see where

           6        we are with issues?

           7                       MR. RODGERS:  As I said I met with

           8        Larry and said to Larry want to meet monthly or at a

           9        minimum quarterly, because certain months are not

          10        conducive to meetings.  The month of December is a

          11        terrible month to try to schedule any meetings just

          12        because it's right after Thanksgiving and for those

          13        five weeks from Thanksgiving to the beginning of the

          14        year are really terrible to set meetings, so you lose

          15        two months right there.

          16                       I think I had sent you an e-mail and I

          17        think you responded that you're willing to meet, and I

          18        think Sue Luzenski is trying to arrange that, is that

          19        correct?

          20                       MS. LUZENSKI:  Yes, we sent, I'd sent a

          21        message to Joe.

          22                       MR. SIBLEY:  That's correct.

          23                       MR. RODGERS:  Right.

          24                       MR. DUTMER:  But that was about a month

          25        and-a-half ago, I don't know what happened after that.

                                                                     85

           1                       MR. SIBLEY:  Well, we just haven't set

           2        it up.  We haven't set it up yet.

           3                       MR. RODGERS:  Well, for one thing, when,

           4        when, I don't read the NFB blog, but some of my friends

           5        do.  The NFB blog, for example, had me in Denver,

           6        Colorado at the National Directors Conference wasting

           7        state money as the blog said apparently.  I was on a

           8        week's vacation.  I wasn't anywhere near Denver,

           9        Colorado.  But because I wasn't in the office they

          10        thought I was in Denver wasting taxpayers' dollars.

          11                       And then I was sick for a week.  I

          12        unfortunately got something on my vacation.  So those

          13        two weeks got knocked out right there and we're trying

          14        accommodate my schedule and Joe's.

          15                       MR. DUTMER:  And do you have, and this

          16        is another thing that our people from our group have

          17        asked regarding the Business Assistant Program,

          18        development program, have you finally figured out

          19        exactly what the role of that person is and what the,

          20        what that program is exactly supposed to do?  If you do

          21        have that, do you have that in a format that we can all

          22        see that you can share?

          23                       MR. RODGERS:  As soon as there is a

          24        finalized plan, and Rob Essenberg is working on that --

          25        I don't anticipate that I'll see it before the 1st
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           1        of the year, quite frankly -- as soon as I have a plan

           2        I'm more than willing to share that with you and with

           3        Larry and with the Commission.  But I want the plan to

           4        be finalized first.  I don't like to deal in

           5        drafts because drafts change.

           6                       I don't know about how anybody else does

           7        documents, but when I work with drafts they're liable

           8        to change dramatically.  Just the other day I had an

           9        issue, my staff had me go 180 degrees after we had a

          10        meeting, because I don't have all the answers either.

          11                       MS. PARKER:  May I make a comment?

          12                       MS. MOGK:  Yes.

          13                       MS. PARKER:  Mr. Dutmer, this is Josie

          14        Parker.  I'd just like to say that your coming here

          15        today, along with the National Federation of the Blind

          16        representation today has been helpful to me in timing.

          17        Before I was a member of this advisory board, my

          18        experience with your group or the National Federation

          19        for the Blind was minimal, and I have over the past

          20        year begun to understand more about the positions of

          21        these groups and the role they play in services for the

          22        blind and consumers of the services for the blind in

          23        Michigan.

          24                       And because I direct a subregional

          25        library for the blind, I'm more aware of the
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           1        work you do.  You asked, you said that a question had

           2        been posed among your groups about communication style.

           3        And I, as a new commissioner and -- to this advisory

           4        board, someone who has not been a part at all of the

           5        former history in any way of this Commission or of this

           6        Bureau would just like to say to you as a one

           7        commissioner, because you asked the question, how much

           8        I appreciate your manner of the way you approached us,

           9        the way you presented your concerns and posed your

          10        questions.

          11                       I can tell you from a personal point of

          12        view going forward as a commissioner here, you will

          13        receive more attention from me by not yelling at me

          14        than otherwise because I will listen to people who are

          15        reasonable, and people who give me their point of view

          16        without hyperbole and innuendo and personal attacks.

          17                       So from one commissioner I will tell you

          18        I appreciate the style that you have presented from the

          19        Council of the Blind and Visually Impaired.  That's

          20        just a statement that I wanted to have to be able to

          21        make.

          22                       MS. MOGK:  Any further comments or

          23        questions for Casey or from Casey and then if there are

          24        none then we'll do a 15 minute break now.  We are

          25        exactly a half-an-hour behind the stated schedule,
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           1        so --

           2                       MR. TERRY EAGLE:  Madam Chair?

           3                       MS. MOGK:  Yes?

           4                       MR. TERRY EAGLE:  Who was that

           5        Commissioner who made that comment just now?

           6                       MS. PARKER:  Josie Parker.  My name is

           7        Josie Parker.

           8                       MS. MOGK:  Okay.  Fifteen minutes.

           9                  (Recess taken.)

          10                       MS. MOGK:  Okay.  We're back on the

          11        record.  We're going to call this meeting back to

          12        order.  And we will have very brief subcommittee

          13        meetings -- I'm sorry, subcommittee reports.

          14                       First from the Training Center

          15        Subcommittee which is Mike Hudson and Marianne Dunn.

          16                       MS. DUNN:  Well, let's see; we are

          17        thankful to hear that Lisa is going to be getting some

          18        assistance in operating the Training Center, and one of

          19        the areas that we have encouraged Lisa to use her

          20        visionary skills is to try to envision the development

          21        of the training, specific job training aspect of a

          22        consumer's time at the Training Center in addition to

          23        the adjustment to blindness piece that is also

          24        so essential for individuals who are looking to

          25        ultimately be employed.
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           1                       So we are, you know, wanting to give

           2        Lisa a good amount of time to get her stability

           3        there in her new position and really will be

           4        conferencing with her in the new year to talk a little

           5        bit more about some of the other goals that she's got

           6        in place.

           7                       MR. HUDSON:  I think what I'd add is

           8        it's clear Lisa's got a lot of new opportunities in

           9        front of her.  We're challenging her to remain

          10        visionary, looking to her for ways that that Training

          11        Center can represent a signature opportunity, one that

          12        can be the point of pride for Michigan relative to

          13        training centers in blind individuals, taking ideas in

          14        leadership from other centers that are out there, which

          15        we will also study.

          16                       And I do appreciate Fred's challenge to

          17        take a closer look into some of those other training

          18        centers that offer reported excellent outcomes.  So we

          19        certainly want our Training Center to be a national

          20        leader.  And plenty of changes underway and plenty of

          21        time to still gather a clear understanding of where the

          22        challenges and opportunities exist there so we're well

          23        engaged in that and I think we'll communicate out as

          24        Casey suggested we should at a time when we really have

          25        some clear decisive ideas.
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           1                       And as you start a new process

           2        you've got to do a fair amount of listening, and I

           3        think we've been doing that.  And I think we're

           4        comfortable that we're getting a much clearer

           5        perspective, not to mention changes in administration

           6        being changes in potential correction too.  So thank

           7        you.

           8                       MS. MOGK:  Thank you.

           9                       Okay.  And the next is the BEP

          10        subcommittee and that's LeeAnn Buckingham and Joe

          11        Sibley.

          12                       MR. SIBLEY:  Okay.  We don't have a lot

          13        to report this time.

          14                       By the way, Terry, I did read the BEP

          15        position statement which was 17 pages, not 16 I think.

          16        And there's some things in there I might disagree with

          17        but there's also some things in there I'm going to be

          18        looking at so thank you for sending that.

          19                       LeeAnn and I did attend the last Elected

          20        Operators Committee Meeting and that was definitely

          21        interesting and I had a wonderful opportunity to

          22        dialogue with a number of operators and we plan to

          23        continue that process.  Other than that we're just

          24        reaching out to more operators as we have some

          25        questions which I think will come up as questions today
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           1        but other than that we're just still trying to get a

           2        handle on the different peoples' opinions and what's

           3        right and what's wrong with the program.

           4                       Did you have anything to add?

           5                       MS. BUCKINGHAM:  Well, I just had a

           6        couple of things to add about the meeting that we

           7        attended.  I didn't receive any minutes, so I'm not

           8        sure that the minutes are available yet.

           9                       MS. MOGK:  No, they're not.

          10                       MS. BUCKINGHAM:  For the last meeting

          11        that Joe and I attended.

          12                       MS. MOGK:  The last meeting?

          13                       MR. RODGERS:  If I can explain what

          14        happened there.

          15                       MS. BUCKINGHAM:  Okay.

          16                       MR. RODGERS:  The EEOC, LeeAnn, is not

          17        controlled by me.  It is not in any way under my

          18        jurisdiction or authority.  The only thing we

          19        contribute to the production of their

          20        meetings is we pay the expenses like we would for a BEP

          21        operator in certain instances.  We also pay a stipend

          22        or salary or an hourly rate to the person who serves as

          23        their secretary, but quite frankly they prepare those

          24        minutes when they prepare them.  Until I get them, I

          25        can't give them out.  As soon as I get them, I'll share
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           1        them.  If you want me to I will send those to the

           2        committee, and I'll also provide them to the two

           3        consumer groups if they'd like them.  But until I get

           4        them I have no control over them.  Once I get them then

           5        they're a public document but until I get the

           6        approved documents there's nothing I can do about it.

           7                       MS. BUCKINGHAM:  There's no time limit?

           8                       MR. RODGERS:  I don't think so because

           9        -- well, the rules are interesting.  There's conflict

          10        in the present rules which we're obviously redrafting

          11        as you know, the BEP rules.  There's a conflict as to

          12        whether or not the EEOC has to follow the Open Meetings

          13        Act.  In one section it kind of indicates that they do,

          14        but in another section it's clear they don't have any

          15        final order power.  I keep using that phrase with you

          16        and with -- final order power means you have the power

          17        to actually do something or order it.  Do this Rodgers

          18        or do that.

          19                       The EEOC is supposed to consult and

          20        advise me, but they don't have the power to order me to

          21        do anything.  And as such they're not a body that per

          22        se may come under the Open Meetings Act --

          23                       MS. BUCKINGHAM:  Okay.

          24                       MR. RODGERS:  -- so I'm not sure.  But

          25        if it's an issue, you have to deal with the EEOC,
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           1        because they're independent from me.  While they're

           2        located within LARA because of federal statute, they're

           3        an independent body just like you folks are.  You guys

           4        are appointed by the Governor.  I can't tell you to do

           5        anything.

           6                       MS. BUCKINGHAM:  Okay.  Thank you.

           7                       MS. MOGK:  Okay.  The Consumer Services

           8        Subcommittee is Gary Gaynor and Josie Barnes-Parker.

           9                       MR. GAYNOR:  Okay.  First Terry I also

          10        would like to add I received the e-mail yesterday and

          11        read deposition papers and the resolutions and

          12        obviously there's a lot there so I have to go back

          13        through and review it a little closer.  But I also

          14        appreciate that you told us why we didn't get them

          15        until yesterday, because that was a lot to digest last

          16        night before we came today.

          17                       And Kelly for you, it is a slow process,

          18        but we have been meeting with people, and we've met

          19        with more staff than I ever thought we would.  And

          20        we've been around the state, both for management and

          21        for individual staff members.  And then we're also

          22        meeting with - the last time we had the

          23        CIL people in, the Center for Independent Living.

          24                       And then we have a meeting coming up

          25        with, next week with a transition group from the Wayne
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           1        County, the group that deals with the

           2        kids, low vision and blind kids in public schools to

           3        see how they feel that the transition program is

           4        working with BSBP.  And then we also, we'll meet

           5        at the Visually Handicapped Services to see how their

           6        program works.

           7                       But as someone said earlier, with the

           8        change in administration and the policies being changed

           9        we're kind of looking at a moving target.  So we 
          10        keep accumulating information and trying not to just

          11        throw things out there that aren't based on something.

          12        So hang with us.  I love this, and we're going to come

          13        up with a good report.

          14                       MS. PARKER:  The only thing I would add

          15        to that is a statement about what we've learned and I

          16        think that it's important too for the public to, who

          17        are interested in this to know what the Commission's

          18        activities are.  I'm on this Consumer Services

          19        Subcommittee and I've met many people, voc.

          20        rehabilitation specialists, teachers, managers of

          21        different, the different offices around the state and

          22        regions.

          23                       And what I can say is that all of these

          24        people are committed to what they do.  And they're all

          25        adjusting to great change.  And some of it they asked
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           1        for themselves because they know it needs to happen.

           2        Some of it is imposed because of budget restraints or

           3        staffing restraints, and so watching people

           4        actually deal with this change is a great opportunity

           5        for this advisory board.

           6                       It's a time, it's a moment in time that

           7        we can never have and never go back and recreate.  It's

           8        now.  And it's perfect for what our obligations are to

           9        the Governor, and for the charge we've been given in

          10        order to see this now, because what we're going to be

          11        able to recommend is about the future.  It's not about

          12        the past at all.  What the foundation is is the past,

          13        and what we're going to be talking about is how to go

          14        forward and do this and the right way for the most

          15        people with the resources that are available.

          16                       It's understood that if there were an

          17        unlimited amount of money at everyone's disposal, huge

          18        amazing things could happen.  That's never been the

          19        case, and it's not going to be the case.  And it's

          20        important for us as an advisory board to talk about

          21        that with each other and understand it.  And when we

          22        get input from all the different people in this bureau

          23        to be able to do this in a realistic way, there will be

          24        disappointments.  There will be people at all levels of

          25        this organization who do not like what the
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           1        recommendations might come out to be from this advisory

           2        board.

           3                       I don't think there's a person up here

           4        who took this appointment without knowing that that was

           5        going to happen.  And I just want to say in

           6        commendation to all the people who work for the state,

           7        who work for this Bureau, who maintain the quality that

           8        they have through this amazing upheaval, and how much I

           9        appreciate how open they've been with us as we try

          10        learn about what they do.  So that's my statement.

          11                       MS. MOGK:  Okay.  Thank you all.

          12                       We are going to switch the order here

          13        and now have the presentation from Carol Bergquist who

          14        was nice enough to join us who is the Chair of the

          15        Michigan Rehabilitation Council.

          16                       MS. BERGQUIST:  Where's the hot seat?

          17                       MS. PARKER:  It doesn't exist in this.

          18                       MR. BERGQUIST:  I'm glad to be here.

          19        I'm happy to be here today.  I was here I think a

          20        little over a year ago I remember.  It was your second

          21        meeting of your group.  And we met down -- and were

          22        having some difficulties with the telephones and that

          23        kind of thing so I understand that's why you're meeting

          24        here.  And this was certainly easier to park than

          25        downtown.
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           1                       So anyway, well, we all came to exist,

           2        at least the Rehabilitation Council in a new way with

           3        the Executive Order of 2012-10.  I know that was the

           4        Executive Order, I think upheaval, I think that was

           5        your word.  I think that kind of describes how things

           6        happened at that time because there was a lot of change

           7        for us.  I mean that was where, you know, BSBP was

           8        created, Michigan Rehab Services was transferred under

           9        the Department of Human Services, that was huge, and a

          10        lot for them to deal with.

          11                       And then the Rehabilitation -- Michigan

          12        Rehabilitation Council was dissolved and we were

          13        re-established -- or I should say established, not

          14        re-established, as the Michigan Council for

          15        Rehabilitation Services.  And at that time, our

          16        council, we all got thank you for your service, but

          17        you're done.

          18                       And I survived that because my position

          19        is a mandated position on the council.  There were

          20        about three of us that survived that transition.  So we

          21        had all new people coming in.

          22                       We were also at that time also to serve

          23        as the state rehabilitation council for the newly

          24        created BSBP.  And we had not done that before,

          25        although we had worked with Michigan Rehab Services for
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           1        a number of years.  And then there was a new director,

           2        Ed, of course, and there was all kinds of change going

           3        on at that time.

           4                       And it's really, this whole year I would

           5        describe as a huge transition, the past year.  So I too

           6        am really looking forward to the future and looking at

           7        what we can do together as working as other partners in

           8        the field what we can do together.

           9                       I know Lylas and I have talked a few

          10        times about not overlapping what we're doing

          11        and I think you've had a huge learning curve

          12        yourselves and learning about services in the state.

          13                       And I guess I'd like talk a little bit

          14        about what's kind of different for us and what the

          15        purpose of the council is, because it is quite

          16        different.  And I know when I read the Executive

          17        Order it's like you have more of a broad mission to

          18        people with blindness in the state, whereas we're more

          19        focused on the state vocational rehabilitation

          20        agencies, which are BSBP and Michigan Rehabilitation

          21        Services.  So our mission is really created in federal

          22        law.

          23                       So we have to exist in any

          24        state that receives federal money for vocational

          25        rehabilitation services, which are all of them.  And we
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           1        can exist, it's called a State Rehabilitation Council,

           2        and there can be a separate one for an agency.  If

           3        there are two separate agencies in the state, one

           4        provides to the general population, like rehabilitation

           5        services; the other, services to persons that are

           6        blind.

           7                       There can be two different state

           8        rehabilitation councils.  In our state

           9        the Governor chose to make that one.  And prior to this

          10        I think that the previous commission served that role

          11        but I'm not exactly sure.

          12                       Maybe, Ed, do you know?

          13                       MR. RODGERS:  Well, what the feds told

          14        us and what the regs seemed to indicate were that we

          15        couldn't have both, that you either have to have the

          16        council as it's now configured looking at the total

          17        picture of rehab services including MRS and BSBP, or

          18        you could leave it the way it was and have a commission

          19        which the Governor didn't want to do.  So that's why he

          20        came up with the Advisory Commission and that's why

          21        it's configured that way so that it would be approved

          22        by the Rehabilitation Services Administration, RSA.

          23                       So that's the short history of that.

          24        You don't want the long history because it's --

          25                       MS. BERGQUIST:  No, I don't want to
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           1        know.

           2                       Anyway, it was new to everybody.

           3                       MR. RODGERS:  Yes.

           4                       MS. BERGQUIST:  And I know at the time

           5        Ed and I had a conversation, you know, well, why do I

           6        need two?  And it wasn't our choice as the

           7        council either.  It was a big change for us and a big

           8        learning curve and we needed to change
           9        the way that we're doing things.

          10                       And it was a huge year of change for

          11        Michigan Rehab Services in terms of moving to the

          12        Department of Human Services out of LARA.  And it

          13        really impacted a lot of what we did last year.

          14                       And I really don't feel that we ever

          15        got started really working with BSBP, and that's

          16        why I'm looking forward to this year.  We have,

          17        different from you, we have an office, we have two paid

          18        staff that are full-time to serve the State

          19        Rehabilitation Council, and we have a 17-member

          20        council.

          21                       We are all appointed by the Governor.

          22        Many of the people like myself, there are positions,

          23        we're appointed because of our position, but other

          24        people are appointed for different reasons, like they

          25        might be a certain type of disability advocate but
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           1        there are several that are spelled out in the federal

           2        law.

           3                       So when somebody leaves, somebody else

           4        gets reappointed and that is done all through the

           5        Governor's office.

           6                       MR. RODGERS:  As an addendum, if I could

           7        interrupt you once second, Carol?

           8                       MS. BERGQUIST:  Sure.

           9                       MR. RODGERS:  Carol and I talked about

          10        possible candidates from the blind committee to serve

          11        on this council and she's been really helpful with

          12        that.

          13                       We did submit three names to the

          14        Governor's office to serve on the MCRS because there

          15        was a vacancy and they wanted a member of the blind

          16        community.  We also submitted those same three names to

          17        basically be considered for SILC also, the independent

          18        living council, because they would like a member from

          19        the blind community too.

          20                       We have not heard back any feedback.  I

          21        don't know for sure what the appointment people do in

          22        terms of their processing, I'll admit that on the

          23        record.  I'm sure they interview and talk to people,

          24        and I'm sure they check out references and stuff before

          25        they make any offers.
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           1                       MS. BERQUIST:  And we felt that was very

           2        important for our council as well to have

           3        representation.  And it isn't one of the required

           4        positions because of course as everything has changed,

           5        but it was certainly our preference and we have made

           6        that preference known to the appointment's office but

           7        we don't have any control over who gets appointed.

           8        That's the appointment's office.

           9                       So and I have not heard if anybody of

          10        those three have been appointments or not.  But we do

          11        have a meeting tomorrow and I understand that a person

          12        from the Governor's Appointment Office is coming to

          13        that meeting, so we will know more after that.

          14                       We also have business meetings quarterly

          15        and those are required that we do that by the federal,

          16        we're all guided by the federal law here.  And we meet

          17        generally in Lansing.  We used to meet around the state

          18        which I liked better because we would get to know

          19        different offices, different geographic areas of the

          20        state.

          21                       We'd get to talk to more people.  Now we

          22        do have public comment, but we seldom get anybody to

          23        come in and make a comment.  When they were out in the

          24        local areas, those offices would use their

          25        network to get people to come in and talk with us about
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           1        services and how things are going.

           2                       But it's basically due to kind of budget

           3        cuts because there's so many people involved that are

           4        in the Lansing, it makes more sense to meet in Lansing.

           5        I, however, live in Escanaba.  And driving down

           6        yesterday and driving across the U.P. yesterday, I was

           7        thinking and why again am I doing this?  It usually,

           8        you know, the December meeting and the February meeting

           9        are somewhat questionable for me, sometimes even the

          10        April meeting, depending on that year.

          11                       But again, we meet 
          12        quarterly.  We have an executive team that is

          13        officers and they're elected by the council and we meet

          14        more frequently.  We often do telephone meetings.

          15        We're going to meet this afternoon because everybody's

          16        coming in for our business meeting which is tomorrow.

          17                       Lylas and I have talked about a good way

          18        of communicating is having somebody from our council

          19        come to this meeting each month and maybe somebody from

          20        your council come to our meeting and so we're extending

          21        that invitation certainly to do that.

          22                       I know Lylas is coming tomorrow so I

          23        think that will be helpful because we have several new

          24        council people too and there's people coming tomorrow I

          25        haven't met yet.  So the appointment's process keeps
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           1        going on, so I think that will be helpful.

           2                       We were just talking though and

           3        unfortunately our February meetings are on the same

           4        day.  I thought it was, I thought it was Thursday and

           5        it's changed to Friday because I thought oh, good, I'll

           6        be -- because for me to come, you know, if I'm here for

           7        one meeting, it's really nice to be able go to the

           8        other one too.

           9                       And think Brian Savourin has been here.

          10        He is our Vice Chair, and I think he was there last

          11        time.  And because I really pushed the idea that we do

          12        have somebody here at meetings, and he is the person

          13        that works in Lansing, so it's

          14        easier for him to come to the meeting than for me to

          15        drive from Escanaba.  While I can certainly be on by

          16        telephone, but it isn't quite as effective as being

          17        here in person.

          18                       So anyway, I guess I'd just like to open

          19        it up if you have any questions, as you know, I don't

          20        know what you want to know so --

          21                       MR. SIBLEY:  Carol?

          22                       MS. BERGQUIST:  Yes.

          23                       MR. SIBLEY:  This is Joe Sibley.  Just

          24        curious, isn't Trina Edmonson still serving on the

          25        council?
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           1                       MS. BERGQUIST:  Yes.

           2                       MR. SIBLEY:  She is legally blind.

           3                       MS. BERGQUIST:  Okay.  Thank you.

           4                       MS. SIBLEY:  She is legally blind, just

           5        to clarify that.

           6                       MS. MOGK:  In that regard there is also

           7        an occupational therapist and certified low vision

           8        therapist and certified orientation and mobility

           9        therapist for the blind, specialist for the blind on

          10        that council.

          11                       Did you have a question?

          12                       MS. JAHSHAN:  Yes.  Do you want me there

          13        too?

          14                       COURT REPORTER:  Yes, please.

          15                       MS. JAHSHAN:  Okay.  I don't know if you

          16        know the change now because Michigan Rehab Service is

          17        now with the Department of DHS.  Now one of the changes

          18        is that they said a MRS counselor can do the job with a

          19        Bachelor degree.  Are you aware of that?

          20                       MS. BERGQUIST:  I'm aware.  There's been

          21        some pressure even nationally.  Part of that pressure

          22        comes from hiring people with, to have certified

          23        rehabilitation counselors.  Michigan has always pushed

          24        to have certified rehabilitation counselors which, a

          25        Master's Degree, a Bachelor's Degree in a related
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           1        field, a Master's Degree in a related field but often

           2        in vocational rehabilitation and counseling because we

           3        have several programs in Michigan.  And then you have

           4        to pass a national test or certification.  So it's a

           5        CRC with is a Certified Rehabilitation Counselor.

           6                       And I know from various work groups and

           7        being actively involved in kind of the MSU program over

           8        the years that the pressure to hire allows people to

           9        fill that, that qualification so they can hire.

          10                       So there was one movement to try  to do what

          11        they could to hire people with Bachelor's Degrees, and

          12        then work on the Master's Degree once they were hired.

          13                       MS. JAHSHAN:  Okay.  But this is really

          14        concerning me --

          15                       MS. BERGQUIST:  Yes.

          16                       MS. JAHSHAN: -- because this is my

          17        degree.  And in the same time as a counselor you're not

          18        just, it's not a business.  It's not you're just

          19        working for somebody to give him what they need.  It's

          20        the counseling.  It's different, you know, than when

          21        you have a Master Degree with, and go to this program,

          22        especially to work with people with disability.

          23                       So do you think the council have,

          24        will have like a role to stop or to --

          25                       MS. BERGQUIST:  Yeah, I've got it to at
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           1        least inform people.

           2                       MS. JAHSHAN:  Okay.

           3                       MS. BERGQUIST:  It's my degree also, so

           4        I might have a bias here.

           5                       MS. JAHSHAN:  Yeah.

           6                       MS. BERGQUIST:  I work, my job is I'm a

           7        Vocational Rehabilitation Director of a program on an

           8        Indian reservation near Escanaba, Michigan.  So I have

           9        had, we have a grant with only one in

          10        Michigan that has such a grant.  And we provide

          11        services similar to Michigan Rehabilitation Services to

          12        the Native American population just for that tribe.

          13                       And over the years I've worked with

          14        people that have the certifications, the CRC

          15        certification, and people that don't.  I've also worked

          16        with staff to try to jump-start people that don't know

          17        anything about rehab really into that position.  And

          18        it's very hard to do something similar to the knowledge

          19        and skills that people gain through a two-year program

          20        with an internship and practical experience by

          21        jump-starting them into vocational rehabilitation.

          22                       So I have a personal concern and

          23        professional concern for that issue.  But I understand

          24        too that a lot of people because of pay in Michigan

          25        isn't as good as many other places that people that
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           1        graduate and are eligible to apply for the CRC and take

           2        the test get hired by other states and other private

           3        agencies because they are in demand there as well.

           4                       MS. JAHSHAN:  Thank you.

           5                       MS. BERGQUIST:  So a bigger question

           6        might be:  How do we expand such programs to have more

           7        knowledgeable people in the field?  And I don't think

           8        you have to have a certain degree to be a good

           9        rehabilitation counselor, but you have to have the

          10        skills and knowledge and that's a nice way of getting

          11        it in a package.

          12                       MS. MOGK:  Carol, thank you for the

          13        background you've given.  I'm wondering if you could

          14        give us just a snapshot of what the mission of the

          15        council is?

          16                       MS. BERQUIST:  Yes, I can do this.

          17                       Just a couple sentences.  "The Michigan

          18        Council for Rehabilitation Services is a consumer

          19        driven, Governor appointed, statewide organization as

          20        mandated in the federal legislation, the Rehabilitation

          21        Act of 1973, as amended.  The Congress created the

          22        council to ensure that citizens have a mechanism to

          23        utilize as they advocate and advise the agency in their

          24        respective state, which provides vocational

          25        rehabilitation services on how effective its policies,

                                                                    109

           1        programs, and services are in meeting the needs and

           2        desires of persons with disabilities."

           3                       "The mission of the Michigan Council for

           4        Rehabilitation Services is to improve the public

           5        vocational rehabilitation services in Michigan."

           6                       So you can see our focus is on public.

           7        We are also kind of the voice of the consumer within

           8        that, we bring issues forward.  We also have a mandate

           9        to partner with other agencies like the SILC, like the

          10        Development Disabilities Council -- I'm trying not to

          11        use acronyms so it's hard to think back.

          12                       And so we try to do that too and work on

          13        common issues and concerns.  We can do some things that

          14        the state agencies can't do.  We can educate and

          15        provide information say to legislators on different

          16        issues, we have done that.  And it's coming from a

          17        different -- it's not coming from the state in that

          18        way.  It's just bringing that information from another

          19        direction.

          20                       We also have people that are from across

          21        the street so we can do that locally as well.  They're

          22        people that are connected within their own communities

          23        and that's been an effective way to do that.

          24                       And we are a working on a strategic

          25        plan.  So we have committees that are set up.  We had a
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           1        meeting cancel due to travel restrictions, so it's kind

           2        of hard to do strategic planning by phone, so we're

           3        moving ahead with that but it's a little slower than

           4        what we had thought.

           5                       MS. MOGK:  The strategic plan is for MRS

           6        for --

           7                       MS. BERGQUIST:  For our council.  It's

           8        for our council.

           9                       MS. MOGK:  For your council.  Okay.

          10                       MS. BERGQUIST:  We also, you know, in

          11        the past have been involved a lot with Michigan Rehab

          12        Services and in terms of work groups within the agency.

          13        We've worked on things such as a Customer Satisfaction

          14        Survey trying to work on improve on response rate and

          15        user-friendliness of the survey.  And some suggestions

          16        we've gathered through talking to people that, you

          17        know, it isn't all our ideas but have really helped to

          18        change that process and they're getting more

          19        information and better information.

          20                       Just one example, it was like a written

          21        survey, paper, pencil thing that went out to people,

          22        and that's not the way young people respond to things

          23        anymore.  They actually don't know what a paper and

          24        pencil is.  So there's different vehicles for doing

          25        that and it's trying to increase the transition age
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           1        response too.

           2                       So, also they used to do it just at the

           3        end, and now they do it midpoint.  Like after they've

           4        contracted with their plan they would do a survey about

           5        what they think so far.  So we're getting input at

           6        different times.

           7                       We've done things like focus groups with

           8        people to try to get input on certain issues.  We've,

           9        you know, just things like that, all related to the

          10        rehabilitation process with the state agencies.

          11                       MS. PARKER:  May I ask -- it's Josie

          12        Parker -- I'm confused about who you provide that

          13        information to.  When you gather information to improve

          14        services, which is your mission, who do you give that

          15        information to?

          16                       MS. BERGQUIST:  We work with the state

          17        agencies then we provide them with that information.

          18                       MS. PARKER:  Okay.  But what

          19        agency, what entity created other than the federal

          20        government requiring that you exist in the state if

          21        certain money comes in, who do you report to, directly,

          22        in terms of the effectiveness of what you do?  Who

          23        decides if you're going in the direction --

          24                       MS. BERGQUIST:  We report to our Rehab

          25        Services Administration.  They come out and visit.  We
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           1        turn in reports to them to make sure we're doing what

           2        we're supposed to be doing.

           3                       MS. PARKER:  That's what I was missing.

           4        I couldn't get my head --

           5                       MS. BERGQUIST:  We see it as more of a

           6        partnership.  We're not looking at, you know, I gotcha

           7        kind of thing.  I mean we're looking at, you know,

           8        here's an issue, let's work on it together.  That's the

           9        way to get something done not like, you know --

          10                       MS. PARKER:  Right.

          11                       MS. BERGQUIST:  For example people had a

          12        concern that we heard through the different means about

          13        the orientation for services at Michigan Rehab

          14        Services.  So we started looking at that and trying to

          15        make that, helping make that more friendly to people,

          16        offering things in a different way, that sort of thing.

          17                       MS. PARKER:  So when you proceed with

          18        your strategic plan, how overarching will it be?  Will

          19        you bring in persons from this Bureau to talk about how

          20        that strategic plan might affect or address some of the

          21        work of the Bureau for Blind Persons?

          22                       MS. BERGQUIST:  Right.  Yeah.

          23                       MS. PARKER:  Okay.  All right.  Thank

          24        you.

          25                       MS. BERGQUIST:  As I said we're learning
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           1        too.  I've been in the rehabilitation community for

           2        quite a while, since, well, 1975 here in Michigan so,

           3        and I lived in Lansing for many years and decided to

           4        move to God's country, except yesterday.

           5                       But, so it's, you know, I know, I'm

           6        familiar with a lot of the services here.  That

           7        wouldn't be true for other people that might have my

           8        job so that's been a big plus.  My background is also

           9        special education and I was a special education teacher

          10        first.  And I got my special education degree in 1975,

          11        and my rehab counseling degree for counseling degree

          12        in 1977.

          13                       And that was at peak times for the

          14        legislation for the Rehab Act and for idea under

          15        special ed.  So my career has been really one during a

          16        period of real growth and exciting timing.  Like you

          17        said, there's never enough money, but there was more

          18        money, you know.

          19                       So seeing the differences and that have

          20        happened in that 30-some year period has

          21        been really amazing.  And I've been in Michigan all of

          22        that time, I came here in 1975.  So it's been fun to

          23        see the change and, you know, this year's

          24        been hard but we'll move ahead, you know, I

          25        think we are moving ahead.
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           1                       And as the Chair of the council I really

           2        look forward to working with all of you and all the

           3        staff at BSBP and moving ahead and doing what we all

           4        need to do.

           5                       MS. PARKER:  Good.  Thank you.

           6                       MS. MOGK:  Any other questions for

           7        Carol?

           8                       MS. BERGQUIST:  I guess I won't see you

           9        in February but we'll be down the road.

          10                       MS. MOGK:  Thank you very much.  Thanks

          11        for coming.

          12                       MS. BERQUIST:  Thank you.

          13                       MS. MOGK:  Okay.  Now let's go on to the

          14        next and last item actually is the questions that we

          15        had posed to the Director.  And what I propose to do is

          16        just run through the old questions and give a quick

          17        response, and then we'll address the new ones and any

          18        others that people might have just so we don't

          19        reiterate everything.

          20                       MR. RODGERS:  Okay.  Now I apologize, I

          21        don't have it in front of me the e-mail I sent as a

          22        follow-up where I answered some of the questions.  Do

          23        you have that?

          24                       MS. MOGK:  I do have it, yeah.

          25                       MR. RODGERS:  Okay.
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           1                       MS. MOGK:  So the first question and the

           2        first -- hold on.  The first six were previous

           3        questions reiterated.  The first and third of those

           4        have answers yet to come from, from Leamon, and that's:

           5        When might we anticipate receiving the complete client

           6        files, including System 7 information, and the CARN,

           7        C-A-R-N, reports associated with those files; and those

           8        will be forthcoming.

           9                       The third question --

          10                       MR. RODGERS:  Do you want me to answer

          11        them as you go?  It will be easier for me if you don't

          12        mind.

          13                       MS. MOGK:  Okay.  Go ahead.

          14                       MR. RODGERS:  The answer on that one is

          15        Leaman has a deadline that I'm supposed to have that,

          16        that material from him by the 13th, which is a week

          17        from tomorrow, because it requires him to go through --

          18        we can't redact by just going into the machine.

          19        There's issues with that that I don't understand.

          20                       So what they've had to do is they've had

          21        to go ahead and pick out those four files and start

          22        printing them out and then go through and redact with

          23        black marker or whatever.  And then after they do that

          24        what they're going to have to then do is scan it so we

          25        can provide it to you electronically.
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           1                       I anticipate you will have it after the

           2        deadline so that will be that following week, whatever

           3        that date is so --

           4                       MS. MOGK:  And, and your same answer as

           5        I understand it was for Question No. 3 which was:  May

           6        we have an accurate list of counselor caseloads as we

           7        have been told the original list we received is

           8        incorrect?

           9                       MR. RODGERS:  And I want to add an

          10        addendum to that list -- to that answer I gave you

          11        before; I don't know who told you the original data was

          12        bad.  We are cross-checking the original data along

          13        with data that each individual counselor and teacher

          14        has provided to us.  As I sent out an assignment to the

          15        counselors and teachers, and there's about 30 of them

          16        or whatever the number is, asking them the following

          17        questions:  No. 1, what's your total case load?  No. 2,

          18        How many of those files are active?  And I gave them my

          19        definition of active.

          20                       My definition of active for them to

          21        respond to was if you have either met with the client,

          22        approved services for the client, or had other

          23        communication with the client during the last 18

          24        months, then that's still an active file.

          25                       Okay.  So they have given, some of them
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           1        have already provided this information.  There's a

           2        couple I need to get yet like one of the counselors

           3        that works the U.P., she hasn't had a chance to put it

           4        together yet because she's actually been traveling all

           5        over in the U.P. but most of the counselors I think

           6        have already complied.

           7                       So what I will have for you is a

           8        spread sheet, and the spread sheet will have total

           9        caseload, active caseload, and then a breakdown by

          10        number as to youth, low vision, independent living, et

          11        cetera, those four categories you'd asked for.

          12                       So that is forthcoming.  I think we're

          13        closed to maybe having that out next week.

          14                       Is that correct, Sue?

          15                       MS. LUZENSKI:  Yes, I've got a student

          16        assistant compiling all the information into an Excel

          17        spread sheet.  She's working on that right now.

          18                       MR. RODGERS:  Okay.  We'll send that out

          19        obviously electronically.

          20                       MS. LUZENSKI:  I'm working on that right

          21        now.

          22                       MS. MOGK:  Thank you.  That's super.

          23                       MR. HUDSON:  One quick question:

          24        There's some statuses if I remember in voc rehab, every

          25        case can be moved through different statuses.  I
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           1        wonder, you know that have been touched, or cases that

           2        have been touched in the last 18 months will give you

           3        one set of feelings, but you get a whole different

           4        feeling if you knew kind of where cases were and what

           5        status, awaiting this, closed, you know; does that fit

           6        into your formula?  Does your system dump that sort of

           7        table?

           8                       MR. RODGERS:  Not at this point as I'm

           9        aware.  But I'm not a techie person.

          10                       MR. HUDSON:

          11                       MR. RODGERS:  That's a question I'd have

          12        to ask the techie people.  I'm not sure of that.

          13                       MR. HUDSON:  That would be pretty

          14        useful.

          15                       MR. RODGERS:  The problem is if you want

          16        the data for the entire bureau, you have to go through

          17        4 to 5,000 files, and that would require someone to go

          18        into each one of those files and retrieve that

          19        information if it's there.  So we know it's there in

          20        terms of what the status is, but to then put all of

          21        that in a spread sheet, my goodness gracious, that's

          22        quite a chore.  But I'll find out what we can do.

          23                       MR. GAYNOR:  Then this spread sheet,

          24        will this tie into the number that was submitted to the

          25        federal government?
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           1                       MR. RODGERS:  It's supposed to.  Yeah,

           2        it's the --

           3                       MS. LUZENSKI:  911.

           4                       MR. RODGERS:  911, and the 70B and all

           5        of that stuff, it's supposed to plug into all of that.

           6                       But I'm using the counselor's own

           7        records because I had each counselor go in and look at,

           8        look at their numbers because they all have access

           9        under System 7, and we're comparing that with what you

          10        had previously got, and I think the spread sheet you

          11        get will be the most accurate we can peruse at this

          12        time with this system until the upgrades are done.

          13                       MS. MOGK:  Okay.  Good.

          14                       I'll backtrack to Question No. 2, and

          15        that is:  May we see a list of all the training

          16        sessions offered to the rehabilitation staff in the

          17        past two years with an indication of the content of the

          18        training, whether they're required or optional, the

          19        number of staff who participated, and how the training

          20        was evaluated.

          21                       And you did, thankfully, provide a list

          22        of all the training sessions and the number of people

          23        who attended them and the name of the session gives

          24        some indication of the content, although, although it's

          25        minimal.  What we don't know is how, whether,
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           1        and if so how the training was evaluated.

           2                       MR. RODGERS:  That I cannot answer

           3        because if you look at that training, most of that was

           4        before I got to the agency and nobody was keeping track

           5        of it.  Obviously in the future we will.

           6                       MS. MOGK:  Okay.  Good.

           7                       MR. RODGERS:  But I wanted you to have a

           8        complete picture of what I had available.  That list is

           9        pretty inclusive in terms of the last couple years

          10        so --

          11                       MS. MOGK:  Yup.

          12                       Question No. 4 of this first six is:

          13        Could the state allot vocational rehab funds to

          14        purchase equipment for the vocational rehab counselors

          15        to use to demonstrate to clients in the field; for

          16        example, adaptive computer software, e-readers or

          17        iPhones.  And the answer was that you had tried several

          18        times to find out that information and that is not yet

          19        available from RSA.

          20                       MR. RODGERS:  I have asked for an

          21        opinion I think at least on three occasions through

          22        e-mails, et cetera, and our contact person did change

          23        and then there was a shut-down, but they have not given

          24        me an answer.

          25                       MS. MOGK:  Right.
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           1                       MR. RODGERS:  The reason I need that

           2        answer is because I think you need to understand that

           3        as a commissioner and I need to understand it, if

           4        they're not going to let me count that money towards a

           5        match, then it's a different question:  Do I want to

           6        spend general funds for this purpose, or do I just want

           7        to put out for a vendor, a person that will come around

           8        and train on all this equipment?

           9                       MS. MOGK:  Well, that's our reason for

          10        asking.

          11                       MR. RODGERS:  I figured it was.

          12                       MS. MOGK:  Because we want to make

          13        recommendations that are financially feasible so we

          14        need to know that kind of thing.

          15                       MR. RODGERS:  Yes, and I figured you

          16        were, so that's why I would like them too please, and

          17        I'll crank them again next week.

          18                       MS. MOGK:  Okay.

          19                       MR. RODGERS:  I'm not in the office

          20        tomorrow, but I will crank them next week.

          21                       Is Carol still here?

          22                       MS. MOGK:  Yes.

          23                       MR. RODGERS:  Carol, unfortunately I'm

          24        out of the office tomorrow, I will not be at the MCRS,

          25        but my able deputy Mr. Pemble will be there.
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           1                       MS. BERGQUIST:  I look forward to it.

           2                       MS. MOGK:  No. 5:  Is the state

           3        permitted to set requirements for its professional that

           4        exceed the federal requirements; for example, could the

           5        state require professional staff to be certified and

           6        maintain certification; and my understanding the answer

           7        was that there, nothing is precluding that?

           8                       MR. RODGERS:  I had my law clerk

           9        research RSA as well as the state laws -- I should say

          10        federation regs.  We have not, we have not found

          11        anything that precludes it.

          12                       Now I'm not a strict constructionist as

          13        a lawyer, so if it says I can't do it, I can do it, but

          14        then if you read the complete answer, there's a couple

          15        strings attached.

          16                       In order to say to voc. rehab

          17        counselors you to have A, B and C, I have to get

          18        permission to change their requirements from the Civil

          19        Service Commission, which many Supreme Court decisions

          20        have said has primary jurisdiction over state

          21        employees.

          22                       If you'll recall, for example, the

          23        Governor wanted to charge state employees a percentage

          24        of their salary for insurance.  That went all the way

          25        to the Supreme Court, so this is the most recent
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           1        decision.  The Michigan Supreme Court, which is not a

           2        real liberal body at this point in terms of the make-up

           3        of the members, said no, the legislature, the Governor

           4        can't do that.  It's the Civil Service Commission that

           5        deals with benefits and salaries of employees.  They

           6        also have the power to classify positions.

           7                       So No. 1, we would have to go through

           8        and work with the Civil Service Commission in order to

           9        receive the authority.  And it would have to be a

          10        partnership with MRS.  Because guess what?  Anybody

          11        that's a voc. rehab counselor, whether they work for us

          12        or MRS is all in that classification group.

          13                       For instance, I'm in the group of Bureau

          14        Directors.  In our department alone there's 18 Bureau

          15        Directors.  So 18 of us are in that group.  And then

          16        each department has Bureau Managers also.

          17                       So it's a three-prong thing.  No. 1,

          18        we'd have to come up with what changes you would

          19        recommend.  We then got to talk MRS into agreeing to

          20        it.  And then we got to get civil service permission.

          21                       And there is a cost string attached to

          22        that too because it may well be, depending on what job

          23        classifications we're talking about, that there has to

          24        be additional training that we have to provide out of

          25        our budget.
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           1                       MS. MOGK:  Carol, did I understand you

           2        to say that your voc. rehab counselors are certified by

           3        CRC?

           4                       MS. BERGQUIST:  I have one certified

           5        counselor and one not.

           6                       MS. MOGK:  Okay.

           7                       MS. BERGQUIST:  The counselor that is

           8        not certified, Sarah -- the counselor that is certified

           9        was certified MSU program before I hired her.  My other

          10        counselor is Mya, and she's gone.  She's actually

          11        taking a final exam for her Master's Degree this week,

          12        and then she'll be eligible to take the CRC exam in the

          13        next time, probably the spring, when it's given.

          14                       MS. MOGK:  And these are your own

          15        counselors in your program?

          16                       MS. BERGQUIST:  Yes.

          17                       MS. MOGK:  How about the MRS counselors?

          18                       MS. BERGQUIST:  Yes, the counselor, yes,

          19        that we work with, also named Sarah, she's also a

          20        product of the MSU program, is a

          21        certified counselor, and used to work at our Native

          22        American program before she went to work for the state.

          23                       MR. ROSE:  You don't have to be a CRC --

          24                       MS. MOGK:  Okay.

          25                       MR. RODGERS:  See, there are minimum
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           1        standards and then there's what I would call maximum

           2        standards.  Clearly the state has minimum standards,

           3        and the federal regs actually have minimum standards

           4        too.

           5                       MR. ROSE:  You don't even have to be a

           6        rehab counselor to be a counselor.

           7                       MR. RODGERS:  That's correct.

           8                       MR. ROSE:  A voc counselor.

           9                       MR. RODGERS:  Right.

          10                       MR. ROSE:  A licensed professional

          11        counselor, you can be a family counselor, you don't

          12        necessarily have to be a rehab counselor.

          13                       MR. RODGERS:  Right.  And also keep in

          14        mind that while we may have 30 teachers and counselors,

          15        MRS probably has 150.  So you're looking at making

          16        changes that don't just affect our 30 people, but

          17        affect 150 that work for MRS, and there may be other

          18        agencies that also have counselors and teachers that

          19        I'm not aware of like the Department of Education.

          20                       MS. PARKER:  So may I ask a question

          21        then?  It goes back to the conversation you had earlier

          22        when you -- and I can't, I'm sorry --

          23                       MS. JAHSHAN:  Elham.

          24                       MS. PARKER:  -- Elham asked the question

          25        about Bachelor's Degrees, what is that issue?  I
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           1        understand certification is a test.  The Master's

           2        Degree, are Master's Degrees required now for

           3        counselors?

           4                       So that's the issue is there's a

           5        question about they're not being any need for a

           6        Master's Degree?

           7                       MS. JAHSHAN:  Right.

           8                       MS. PARKER:  Okay.  Okay.  So in order

           9        to change that, the same process has to be gone

          10        through?

          11                       Okay.  I'm good.

          12                       MS. BERGQUIST:  It would be cheaper to

          13        hire people --

          14                       MS. PARKER:  Oh, I understand why they

          15        want to do it.  I'm just trying to make sure I

          16        understand the process.

          17                  (Multiple speakers.)

          18                       MS. PARKER:  My question was about the

          19        process, and you answered it, so I'm good.

          20                       MS. MOGK:  Would you like her to repeat

          21        her answer?

          22                       COURT REPORTER:  Yes, please.

          23                       MS. MOGK:  Carol, would you, this is

          24        Carol Bergquist, would you repeat your answer please so

          25        she can get it.
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           1                       MS. BERGQUIST:  My concern, I mean I can

           2        see it would cost less to hire a Bachelor's level

           3        person than a Master's level person, but the Master's

           4        level is where you get your specific expertise on

           5        vocational rehabilitation, and, and all disability

           6        areas and the art of counseling.

           7                       MS. PARKER:  Thank you.

           8                       MS. JAHSHAN:  I'm not moving

           9        now -- so what we're trying here to say, there is a

          10        program at Michigan State, it's called Rehab

          11        Counseling.  This is for Vocational Rehab

          12        Counseling.  And many of the counselor, they will

          13        graduate as a rehab counselor, but maybe they don't

          14        have CRC, but they have the education and the

          15        internship, the tools to be a rehab

          16        counselor.  So we're trying to keep this program.

          17                       MS. PARKER:  And it's a Master's

          18        program?

          19                       MS. JAHSHAN:  Right.  Right.

          20                       MS. BERGQUIST:  If I may add, it also

          21        requires that the state can hire, okay, I mean they

          22        have to have an open position and they have to have

          23        permission to fill those positions.

          24                       So, for example, when I graduated with

          25        my degree, the state was in a hiring freeze, and they
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           1        didn't hire for two years.  Well, no one's going to

           2        wait around for a state job for two years I mean, so

           3        that's the other thing, that often the state can't hire

           4        when people are ready.

           5                       And it's not that they don't have open

           6        positions.  They don't have permission to fill them.

           7                       MR. HUDSON:  Carol, Mike Hudson with a

           8        question.  Those positions at a Bachelor's level

           9        wouldn't be called rehabilitation counselors though

          10        either, they'd be called like case assistants or

          11        something, correct?

          12                       MS. BERGQUIST:  Right.

          13                       MR. HUDSON:  Case management assistant

          14        or something?

          15                       MS. BERQUIST:  Something.  And kind of a

          16        concern is too with Michigan Rehab Services moving

          17        under DHS, what's the difference between a rehab

          18        counselor or moving one of your DHS workers over to

          19        fill this position that doesn't have that, the

          20        disability piece really.

          21                       MS. JAHSHAN:  It's scary.

          22                       MR. RODGERS:  It's a real jungle, Madam

          23        Chair, when you go down the road of stronger

          24        certifications.  And my answer, I think I mentioned to

          25        you, the group that provides it now, and I can't

                                                                    129

           1        remember the name to be honest with you but it's in

           2        your answer, the American something or other of

           3        counselors, so that's the other thing is you've got all

           4        these groups involved too.

           5                       MS. MOGK:  Mr. Rose, you had something?

           6                       MR. ROSE:  Yeah.  In addition, and this

           7        is just sort of like a sidebar thing, Michigan State

           8        has within I think within the last year or two has

           9        increased its credits in graduating from the rehab,

          10        both rehab counseling.  It used to be 48 credits.  I

          11        think they've upped it to 54.

          12                       So you have more, they're expecting

          13        more expertise beyond what they initially had where the

          14        state is trying to possibly look at hiring someone with

          15        less than a Master's Degree, Michigan State is

          16        increasing their requirement to get the Master's

          17        Degree.  There's an additional 6 or 12 credits.  It's

          18        now like 54 credits I think, as opposed to at one time

          19        it was 42 or 40, something like that.

          20                       MS. BERGQUIST:  48.

          21                       MS. DUNN:  Lylas?

          22                       MS. MOGK:  Yes.

          23                       MS. DUNN:  This is Marianne Dunn

          24        speaking.  I think the issue that we were looking at

          25        when we raised this was the very, very unique needs of
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           1        the blind and making sure that those unique needs are

           2        being met so that the skill level that these counselors

           3        are expected to have will include that because it does

           4        not crossover disability.  It's very unique.

           5                       MR. RODGERS:  Our problem, Marianne, is

           6        that making civil service understand that there ought

           7        to be two classifications, one for MRS, and one for

           8        BSBP, that maybe the qualifications ought to be

           9        different.  Right now they're all lumped together under

          10        the civil service classification systems so --

          11                       MS. MOGK:  Lisa, are you wanting to say

          12        something?

          13                       MS. KISIEL:  Yes, I do.

          14                       MS. MOGK:  This is Lisa Kisiel.

          15                       MS. KISIEL:  I just want to just kind of

          16        add a little bit of clarity because I was personally

          17        affected by the comprehensive system of personnel

          18        development which RSA implemented several years ago

          19        which basically indicated that all rehabilitation

          20        counselors needed to be able to be certified.  In order

          21        to sign an eligibility and in order to sign a plan, you

          22        must be able to be certified.  You do not have to be

          23        certified, but you must have completed the requirements

          24        to be certified.  And as far as I know that has not

          25        changed.
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           1                       So the concern about rehabilitation

           2        counselors only requiring a Bachelor's is a huge

           3        concern, because that would not allow you the ability

           4        to be certified or certifiable as we jokingly say.  So

           5        that's what I understand to be true.

           6                       As to the blindness specific, Western

           7        Michigan University has a vision rehabilitation therapy

           8        program and a rehabilitation counseling program and

           9        several of those graduates do have dual degrees which

          10        makes them blindness specific.

          11                       Mississippi State University also has a

          12        program that individuals can become part of that will

          13        provide them blindness specific education and training.

          14                       So we absolutely value that because it's

          15        important, and it does matter.  But as far as, you

          16        know, the rehabilitation counseling perspective, it is

          17        required to the best of my knowledge that, and as far

          18        as, and I helped to work on the state plan last year

          19        and that didn't change, that they must be able to be

          20        certified.

          21                       Some states have people working with

          22        Bachelor's Degrees that have been there or, you know,

          23        and they have a CRC or a CRC eligible person in the

          24        office that signs plans and eligibilities.  We have

          25        chosen not to do that for obvious reasons because we
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           1        want that expertise.

           2                       MS. MOGK:  Okay.

           3                       MS. PARKER:  Thank you.

           4                       MS. MOGK:  Thank you.  Okay.

           5                       Last one of the old questions is:  Is

           6        there an intention to establish a formal liaison

           7        between the Commission and the Rehabilitation Council,

           8        and if so what are the plans for doing that, and Ed did

           9        address that a little bit earlier.  Until such time as

          10        we have someone officially going back and

          11        forth, to the degree that I can, which won't be next

          12        time, I'll by glad to attend the meetings just as a

          13        visitor so we have open communication, et cetera.

          14                       MR. RODGERS:  And as I told I think you,

          15        Madam Chair, and LeeAnn, and a couple other people off

          16        the record before the meeting started, we did submit

          17        LeeAnn's name to the Governor's office and I've had at

          18        least three, if not four, conversations convincing them

          19        that they should take exception to the rule that they

          20        only like to appoint a person to one commission or

          21        board.

          22                       I said this is a unique situation.  I

          23        haven't given up that fight yet, but I've stepped back

          24        because of the holidays and other things that are going

          25        on in the Governor's office so I will revisit that
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           1        again in January and again urge them to appoint LeeAnn

           2        because she had graciously volunteered to do that which

           3        I thought was really nice of her because it's a lot

           4        more work, you know, doubling her work if not tripling

           5        it.

           6                       So we haven't given that up yet, but the

           7        answer I received in each of my last meetings or

           8        conversations with them by telephone is:  Not at this

           9        time so --

          10                       MS. MOGK:  Okay.  The new questions,

          11        first one is:  What was the total amount spent on voc.

          12        rehab clients per counselor or teacher per month in

          13        2011 and '12, and that's combined with what's the total

          14        amount spent by I.L. clients by teachers per month; and

          15        my understanding the answer is that information is not

          16        accessible at this time.

          17                       MR. RODGERS:  It's not only accessible,

          18        it doesn't exist in the data system.  We do not track,

          19        we'll use my name, we do not look at Counselor Rodgers'

          20        expenditures and say how much did he spend on Dunn, how

          21        much did he spend on Mogk, and how much was that in

          22        October, how much was that in November?  Our system

          23        simply I don't believe is going to be able without some

          24        significant upgrades to produce that because we don't,

          25        we don't track it that way, simply said.
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           1                       MS. MOGK:  Well, this isn't, this isn't

           2        requesting it by client but by total.

           3                       MR. RODGERS:  Even by total we don't

           4        break it down into each counselor each time.  I

           5        misunderstood the question then.

           6                       If it's just by counselor I suppose

           7        that's a data base we can put together but again that's

           8        going to be a project.  Think of 5,000 files breaking

           9        it down into the 30 groups, and then coming up with the

          10        answers.  And then especially by month.

          11                       And I guess I would ask the question:

          12        What are we trying to discover here?  Because certainly

          13        how much money I spend on Mogk versus Dunn does not

          14        address the issue of:  We they both getting their

          15        services?

          16                       MR. GAYNOR:  No, it doesn't.  But it is

          17        part of it if there's not a budget per month for a

          18        counselor and so we've been seeing that maybe in the

          19        beginning of the fiscal that it's a little tighter,

          20        then it gets to the end of the fiscal, then it says,

          21        oh, we have all this money in the budget to get rid of,

          22        let's spend the money.

          23                       MR. RODGERS:  Actually that's factually

          24        incorrect.  The budget never gets tight.

          25                       MR. GAYNOR:  Well, that's why we would
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           1        like to see it.

           2                       MR. RODGERS:  I know you'd like to see

           3        it and I'd like to be able to provide it, Gary, but the

           4        point of fact is at this point that's a major project

           5        in order to give you that information.  And then in the

           6        end I don't know what that tells you, especially if

           7        we're just breaking it down by counselor per month

           8        because that means I have to have 30 reports for 12

           9        months, so that's what, if my math is correct, 360

          10        reports, that have somehow got to go into the system.

          11                       Can that system even do that, Mike?

          12                       MR. PEMBLE:  I don't know, Ed.

          13                       MR. GAYNOR:  Okay.  So wouldn't there be

          14        a -- so does a counselor not have a budget per

          15        month?

          16                       MS. PARKER:  That's our question.

          17                       MR. RODGERS:  I think in either the

          18        answer to this question or a later new question I

          19        explained two things.

          20                       Number one, we have a bureau budget,

          21        period.  We do not do percentages or line items to a

          22        specific counselor or a specific person.  For instance,

          23        we have money to, to buy pencils or pens.  We don't

          24        track how much money you spent on Rodgers' pens versus

          25        Luzenski's pens.  What we do is we are based on a cost
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           1        basis system.  If something costs money and it's been

           2        approved, we spend it.  Whether it's for voc. rehab or

           3        for BEP or the Training Center, we don't break it down.

           4        Government's different than business in that way.  I

           5        know you have vast experience in --

           6                       MR. GAYNOR:  I try.

           7                       MR. RODGERS:  I know, I know.  It's just

           8        not, the budget, the state budget is just not done that

           9        way.  It's done based on cost.  Okay.  Rodgers, you

          10        have this amount of money for the year.

          11                       MR. GAYNOR:  I understand that, but how

          12        do you evaluate the people that are spending the money

          13        if you don't know how much money they've spent?

          14                       MR. RODGERS:  What I do know is what I

          15        have approved in terms of expenditures if they reach a

          16        certain threshold.  I can at the end of the year give

          17        you a spread sheet that will break it down by line

          18        item.

          19                       What's that, do you remember what that

          20        document's called, Mike?

          21                       MR. PEMBLE:  You have to say it again,

          22        I'm not sure I heard what you said.

          23                       MR. RODGERS:  Okay.  The document that

          24        Kevin can put together for us at the end of the year,

          25        it shows how much we spent in each area such as
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           1        employees' salaries, client services, retirement

           2        benefits, insurance, workers' comp,

           3        blah-blah-blah-blah-blah.

           4                       MR. PEMBLE:  I'm not sure exactly what

           5        that document's called but we do have a general

           6        breakdown of how we spent the bureau's budget in terms

           7        of salaries, travel, things of that nature, client

           8        services.  And then within those categories, if asked,

           9        the accounting people can put together more detailed

          10        reports based on what has been spent within each of

          11        those categories.

          12                       MR. GAYNOR:  Isn't everything coded,

          13        Mike?  If I buy a CC T.V. for my client, isn't there

          14        some sort of coding that says, hey, this was a client

          15        services item?  You just pull all those codes out for a

          16        given month and there's your total.

          17                       MR. PEMBLE:  It would tell you
          18        how much was spent for client services and

          19        equipment, but it wouldn't tell you the number of CC

          20        T.V.s.

          21                       MR. GAYNOR:  That's fine.

          22                       MR. RODGERS:  And it wouldn't tell you

          23        necessarily which counselor.

          24                       MR. GAYNOR:  Well, I mean, since I don't

          25        know how your system works --
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           1                       MR. RODGERS:  I don't either so we're

           2        going down this road together.

           3                       MR. GAYNOR:  Code 01 that says, you

           4        know, this is Gary Gaynor, counselor, but then Code 17

           5        is I bought a CC T.V. so wouldn't you pull out the 01s

           6        and the 17s and that's your report?

           7                       MR. PEMBLE:  We're in the process of

           8        trying to set up a meeting with members of the Advisory

           9        Commission and people within the department and within

          10        the Bureau that can get into some of those detailed

          11        questions.

          12                       And rather than misspeak or tell you

          13        something that's not true, I would like to get our

          14        accounting people involved who know those spread sheets

          15        better than we do and what they're capturing and what

          16        they can pull back out.

          17                       MR. GAYNOR:  Thank you.  I just didn't

          18        want --

          19                       MR. PEMBLE:  Certainly if we're

          20        capturing it based on certain codes, we can pull it

          21        back out that way.

          22                       MS. BUCKINGHAM:  I have a comment.

          23        LeeAnn Buckingham.  It is different for business

          24        probably, but to me it would have to work somewhat the

          25        same.
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           1                       I have, I have an accountant I meet with

           2        every month, a CPA.  She's very good.  She deals with a

           3        lot bigger businesses than mine.  I'm one of the

           4        smaller businesses she has.  Everything to the penny is

           5        broken down.

           6                       I deal with, for a small business, a lot

           7        of different companies.  I probably deal with over 100

           8        companies.  And I know what I spend on each company.

           9        Every employee is in there.  I know what I spend on

          10        every employee.  Each month I get a report.  It goes in

          11        a file.  And I have that file for the whole year for

          12        all the years I've been in business.

          13                       I know where -- so if anyone were to

          14        come up to me and ask for figures, I've got it.  I can

          15        go to the bank, whatever.  But I know where everything

          16        is all the time.

          17                       I don't understand why it can't be

          18        organized, why it isn't organized, why you don't -- I

          19        know different money is spent in different areas

          20        but we need to know how much.  It just needs to be

          21        plugged in every time, every month when it's spent.

          22        Just to me it needs to be more organized.  It
          23        would just make me nuts not knowing where the money is

          24        going.

          25                       MR. RODGERS:  Keep in mind, LeeAnn, that
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           1        our accounting department for LARA that tracks a lot of

           2        this kind of stuff, and I agree with Mike, he and I are

           3        not the experts and we should not be misspeaking until

           4        at least after we've all met with the financial people.

           5        Our department has about 5,000 employees.

           6                       MS. BUCKINGHAM:  Right.

           7                       MR. RODGERS:  I'd probably be willing to

           8        bet you a lunch that they don't track who spent what

           9        on certain items per bureau.  For instance, we just

          10        order so much of something, so many pens.  We pay so

          11        much for phones.  We pay so much for this and that and

          12        the other thing.  Some of it may be available and some

          13        of it may not but let's talk to the accountants and get

          14        the answers.

          15                       MS. BUCKINGHAM:  They don't keep track

          16        of each --

          17                       MR. RODGERS:  No, they don't know how

          18        much Rodgers spent on pens.

          19                       MR. GAYNOR:  Well, because those are the

          20        general purpose items that everyone uses.

          21                       MR. RODGERS:  Sure.

          22                       COURT REPORTER:  One at a time.

          23                       MS. BUCKINGHAM:  We keep track of

          24        even the smallest supplies.  I mean granted, we're

          25        small.
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           1                       MR. RODGERS:  Sure.

           2                       MS. BUCKINGHAM:  But to me that's very

           3        important.

           4                       MR. RODGERS:  How many employees do you

           5        have?

           6                       MS. BUCKINGHAM:  I have eight.

           7                       MR. RODGERS:  We have 5,000, see, in the

           8        department.

           9                       MS. BUCKINGHAM:  But my employees don't

          10        spend the money either, so, but I still keep track.

          11                       MS. MOGK:  I might say with computers,

          12        8 and 5,000 are essentially the same.

          13                       MR. RODGERS:  Assuming -- no.  Assuming

          14        that the system has been set up to do that.  Her

          15        accountant set the system up for her. I don't know if

          16        we've set up such a system.

          17                       MS. MOGK:  Right.

          18                       MR. RODGERS:  That's what Mike and I are

          19        trying to tell you.

          20                       MS. MOGK:  That's the sort of thing

          21        we're trying to get to know if what we can recommend

          22        about a system.

          23                       MR. RODGERS:  I understand.  Sure.

          24        Sure.

          25                       MR. GAYNOR:  And how are things
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           1        evaluated if there is no system, that's my --

           2                       MR. HUDSON:  Mike Hudson here with a

           3        quick question:  So how would then an audit work if you

           4        were audited?  And how often are you audited to see if

           5        you've got any problems?

           6                       MR. RODGERS:  There's an audit cycle.

           7        As you know we had an audit system in place where

           8        there's a, there's a cycle as to which bureaus get

           9        audited.  So many get audited each year and so many

          10        departments get audited each year.

          11                       We had a program audit on the BEP which

          12        came out in 2012.

          13                       Knock on wood, I'm not aware at the

          14        moment, Michael, that we have an audit schedule for

          15        anyplace else within BSBP, but I'm sure as we sit here

          16        the Auditor General's office is auditing some programs.

          17                       MR. PEMBLE:  I've just in the last month

          18        been involved in two different audits, responding to

          19        one audit that occurred years ago, and trying to answer

          20        specific detailed questions that have cropped up from

          21        RSA now about that audit.  And there's also another

          22        audit that doesn't really involve LARA, it involves

          23        DHS, but because our Bureau is funded under the same

          24        federal allocation, it's brought us into that audit as

          25        well.
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           1                       So it feels like we're being audited all

           2        the time but I'm sure that's not the case.  But some of

           3        these audit cycles have a tendency to overlap and are a

           4        bit redundant at times.  But the auditors are looking

           5        at how we're spending the money, and how we're

           6        accounting for spending the money, who we're spending

           7        it with, what safeguards we've put into place in order

           8        to make sure that we're not spending money with a

           9        provider, for example, that's not duly authorized or

          10        duly licensed to provide services.  There's a lot of

          11        checks and balances within our budgetary system.

          12                       That doesn't mean we can capture every

          13        single item you might want to capture based on what we

          14        have been coding things as in the past.

          15                       To answer the LeeAnn's question, could

          16        we do that?  Perhaps we could.  I think, you know, as

          17        long as we're capturing whatever data you want to pull

          18        back out of a report, as long as you're capturing it

          19        during that year, certainly you can pull it back out.

          20        But I don't know that we're trying to capture every

          21        detail that every person might want to know the answer

          22        to.

          23                       MS. BUCKINGHAM:  Well, your expenditures

          24        are credit cards mostly?  I mean if someone is

          25        making or buying supplies or whatever or having lunch
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           1        or traveling, is that all by credit card mostly?

           2                       MR. PEMBLE:  No.  We have procurement

           3        cards --

           4                       MS. BUCKINGHAM:  Okay.

           5                       MR. PEMBLE:  -- that some people can

           6        have.  And procurement cards are audited also.  And the

           7        number that each bureau has is strictly limited

           8        because we don't want too many people with too many

           9        credit cards because that's a risk and that's

          10        under an internal control type of situation where you

          11        don't want too many credit cards out there.

          12                       But we do have some credit cards.  But

          13        state reimbursement for travel and for lunches and

          14        things of that nature are based on a reimbursement

          15        basis.

          16                       MS. BUCKINGHAM:  Sure.

          17                       MR. PEMBLE:  We pay for lunches and

          18        travels and hotels out of our own pocket and then we

          19        submit receipts for reimbursement in those cases.

          20                       But for clients, some of our people do

          21        have procurement cards so we can go out and purchase a

          22        computer if it meets their individual plan for

          23        employment.

          24                       MS. BUCKINGHAM:  Sure, yeah.

          25                       MS. MOGK:  So the records from those
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           1        procurement cards would be traceable to the individual

           2        who has the procurement card?

           3                       MR. RODGERS:  Yes.

           4                       MR. PEMBLE:  Yes, correct.

           5                       MR. RODGERS:  But it may not be their

           6        expenditure on their caseload because we've been

           7        instructed and all bureaus have been instructed to

           8        limit the number of cards.  So generally it's a manager

           9        or supervisor who has that card.

          10                       So, for instance, if Shannon has a card

          11        in Grand Rapids and her procurement card thing for the

          12        month is $18,000, I don't know if it's then broken down

          13        as to which counselor spent that money.  I mean
          14        we're coming back to that same question, I just don't

          15        know yet.  We're all going to find this out together.

          16                       MR. PEMBLE:  Excuse me, this is Mike

          17        Pemble again.  Think about what items you would like to

          18        see.  And when we meet, we can discuss the items you'd

          19        like to see from our bureau and we'll find out if

          20        there's a way that our accountants can help us get into

          21        those numbers and break it down the way you'd like to

          22        see it.

          23                       If we've captured it that way at some

          24        point during the process, I think we can pull it back

          25        out that way.  For our purposes, Ed and I don't see
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           1        that level of detail all the time.  We see things in

           2        bigger categories.

           3                       MS. MOGK:  Right.  Thank you.

           4                       MR. RODGERS:  So if you can send us,

           5        Lylas, just an e-mail, maybe you can put your heads

           6        together with some of your fellow commissioners and,

           7        you know, when you get a chance in a week or so or

           8        whenever, send us an e-mail with some ideas.  It would

           9        be helpful for me and Mike to go in that meeting with

          10        you armed with these questions for the accountant.

          11        Accountants speak a different language, I'll tell you.

          12                       MS. MOGK:  Okay.  Three more:  What was

          13        the figure for the number of clients served that was

          14        submitted to the RSA 911 for 2011/2012 and how were the

          15        numbers calculated; and I think you addressed that

          16        earlier with regard to the counselor caseloads which

          17        will be forthcoming.

          18                       MR. RODGERS:  Yes, yes.

          19                       MS. MOGK:  And those figures should

          20        match?

          21                       MR. RODGERS:  Those figures absolutely

          22        should match.

          23                       MS. MOGK:  Okay.  The next one was:

          24        How many adult vocational rehabs closures were there in

          25        2011 and '12, and among them, how many went to the
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           1        Training Center, how much went to VHS, how many were

           2        placed in paid employment which they maintained for 90

           3        days, how many were sent to college or vocational

           4        school, how many were closed as homemakers?

           5                       MR. RODGERS:  And we're again gathering

           6        that data for you.

           7                       MS. MOGK:  Okay.

           8                       MR. RODGERS:  Because I don't think I

           9        got these new questions until like last Wednesday or

          10        Tuesday.

          11                       MS. MOGK:  That's correct.  That's

          12        right.

          13                       And the last one:  Have the new policies

          14        and procedures been finalized and when can we expect a

          15        copy in electronic format?

          16                       MR. RODGERS:  The procedures that the

          17        Attorney General's office -- you're talking about

          18        policy and procedure for the bureau, correct?  Because

          19        I've got two things rolling around in my mind, one

          20        being the rules for BEP and the other this.

          21                       The committee has completed about

          22        half that task they tell me.  As soon as they have

          23        completed the task I will share that with you.  I can't

          24        give you a timeframe at this point because I don't know

          25        that.  I would be guessing right now.  I will talk to
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           1        Leamon and ask him if he has a schedule in mind as

           2        to when they will finish that project.

           3                       It's been long tiresome project.

           4                       Lisa, you've been involved in it,

           5        correct?

           6                       MS. KIESEL: Yes.

           7                       MR. RODGERS:  And when did you folks

           8        start that, do you remember?

           9                       MS. KIESEL:  Well, when you start it,

          10        it's been well over a year.

          11                       MR. RODGERS:  So it's been a while.  But

          12        we have to keep in mind that this particular project is

          13        not at the top of our ladder of things that we have to

          14        do.  It's in between all the other things that she does

          15        that she's working on this committee that is drafting

          16        new policies and procedures.

          17                       MS. MOGK:  Okay.  Anybody have any other

          18        comments, questions, anything else to say?

          19                       Okay.  The next meeting we have

          20        scheduled is for Friday, not a Thursday.

          21                       MR. RODGERS:  Were you going to give me

          22        like three minutes to finish my report?

          23                       MS. MOGK:  Okay.  Have at it.

          24                       MR. RODGERS:  Thank you.

          25                       Most of the issues we covered with both
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           1        Fred and Casey, but a couple issues we didn't get to,

           2        one of the things we are doing is we've created a

           3        couple committees within the Bureau which are

           4        addressing what we believe to be important issues.

           5                       The first subcommittee is looking at how

           6        to better served our employees who need drivers and

           7        readers.  It's significant that 21 percent of our staff

           8        is in the blind community, and we want to make sure

           9        that we are fully taking advantage of their

          10        expertise by providing them with the drivers and riders

          11        that they need in order to accomplish their jobs, one

          12        of the accessibility items that we've done for quite a

          13        while and we're trying to work out an even better way

          14        of delivering that service to our employees.

          15                       We also have created last week a

          16        committee with DIT/DNB, and we met with some of the

          17        highest level people in state government.  I was at

          18        that meeting, Mike was at that meeting, four of my

          19        employees were at that meeting, Sharon Ellis, the ADA

          20        coordinator for the state was at that meeting.  And

          21        what we have done is put together this committee that

          22        are going to sit down and come up with a government

          23        plan for all of state government to make all of the web

          24        pages.

          25                       There's something like 260 web pages.
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           1        In other words, each bureau has one and so on.  And we

           2        want to make them accessible.

           3                       The word has finally come down from the

           4        Governor to the DIT people, we can't say that this is a

           5        long term fix, we're going to start fixing things now.

           6                       Fortunately, our Governor is computer

           7        literate.  He is a computer techie.  He is a nerd

           8        sometimes and doesn't mind telling everybody that.  But

           9        clearly we're moving now in the right direction.  We're

          10        going to come up with a short list, a medium list, and

          11        a long-range list as to make everything accessible.

          12                       I'll give you one issue that, that that

          13        committee is going to look at right away because we

          14        think it's a simple thing, and that is some of the web

          15        pages would not allow the work to be more accessible.

          16                       James Hall who works for me is a deer

          17        hunter.  And James has been hunting for 20 or 30 years

          18        with a cross-bow.  He actually about in every other

          19        year kills a deer.  James can go out and hunt.  But

          20        guess what?  He can't get his license on-line because

          21        it's not accessible.

          22                       So that's just one little example of the

          23        problems we're going to attack right away.  We are

          24        meeting, in January there will be a meeting of this

          25        committee with all 18 representatives from the 18
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           1        departments of state government.

           2                       Believe it or not I was sad to discover

           3        last week when we met with this group the first time

           4        that there are certain department directors or deputy

           5        directors or technical managers who do not believe that

           6        the ADA applies to state government.  I'm sorry to say

           7        that.

           8                       So we're going to have a meeting in

           9        January.  I'm not a techie so I'm not going to be at

          10        all these meetings but I'm going to be there making a

          11        presentation to them bringing home the reality of

          12        having a vision problem, that it never goes away, it's

          13        with us everyday, day-in and day-out.  And we have to

          14        lower these hurdles for the blind community.  So that's

          15        one of my responsibilities at that meeting in January.

          16                       Just a couple more -- oh, on the issue

          17        of the -- Lisa reminded me during the break -- on the

          18        issue of the lady that we can't find a complaint about

          19        she couldn't get the material in Braille, I sure wish

          20        people would write me rather than me hearing rumors

          21        about these kinds of things.  I can't correct them if I

          22        don't get something in writing; i.e. an e-mail even.

          23                       Anyways, I just authorized, or am about

          24        to sign it when I go back to the office a memo that

          25        Lisa put together to buy a new Brailler for the
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           1        Training Center.  And this is something that's been in

           2        the works for before we found out about this complaint

           3        so I don't want you to think that we're doing this

           4        because we got this complaint.  Lisa researched it.

           5        She prepared the memo like she has to do for my

           6        approval, and as soon as it's on my desk from Sue I

           7        will sign it.

           8                       I think that's about it.

           9                       Oh, we have authorized new

          10        equipment for a large significant amount of our

          11        facilities in the BEP program.  We have been meeting

          12        with vendors who in the past or in the future would

          13        like to serve the BEP program.  We're going to be

          14        putting out the RFP for that eventually.

          15                       I meet with two large companies

          16        already -- no, three large companies, so that they

          17        understand the process, because we're no longer just

          18        looking at buying vending equipment.  If we need a fix,

          19        you come fix it.

          20                       We've expanded what we want to do in

          21        that area.  We want a data system that will provide all

          22        the stuff that Terry Eagle talked about, and all the

          23        stuff that Gary and some of your techie expert members

          24        have talked about in terms of producing data.

          25                       It's going to be an expensive process,
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           1        it's going to take three to five years to have it

           2        totally implemented, but eventually we're going to have

           3        machines, for example, vending machines where I can

           4        tell you how many Snickers they sold, how much money

           5        they took in, how much inventory they still have, and

           6        what they need to order.  That's all going to be in the

           7        new system.

           8                       We are -- and this is where I got

           9        confused, Madam Chair -- the A.G. is completing their

          10        review of the BEP rules, the new draft rules for the

          11        BEP.  And as soon as internally we received that and

          12        look at it, we're going to then send it to the EEOC and

          13        we'll also send it to you.

          14                       Thank you.

          15                       MS. MOGK:  Okay.  Anybody else have any

          16        more comments?

          17                       All right.  The next meeting is Friday,

          18        February 7th, which as Carol said coincides with their

          19        meeting, so in the future we'll coordinate them so we

          20        can do them back-to-back.

          21                       MS. BERGQUIST:  Our meetings are set up

          22        a year or two ahead of time, so we have to coordinate

          23        those with Ed, and then we would, should we have

          24        services.

          25                       MS. MOGK:  Yeah, we have met more
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           1        frequently than yours so it might not always coincide.

           2                       MS. PARKER:  I've asked the chair for a

           3        little moment.

           4                       The Library for the Blind and Physically

           5        Handicapped in Ann Arbor hosts a conference called

           6        Visions every other year.  And our fifth year of being

           7        a sub-regional occurs in 2014.  And the Visions 2014

           8        date has been set for May 14th.  And this is when a

           9        variety of exhibiters and vendors demonstrate the

          10        latest products and services available for the blind

          11        community.

          12                       This conference does attract at least

          13        400 people.  That's our lowest number in all the years

          14        that I've known about this.  And a couple years it was

          15        600 people.

          16                       The attendees come from all over

          17        Michigan, primarily southeast Michigan, northern Ohio,

          18        and Windsor for this conference.  That's the kind of

          19        vendors we attract.  So I wanted to make the

          20        announcement here that you are all invited to attend

          21        that day if you'd like.

          22                       In the past the Bureau for Services for

          23        Blind Persons has partnered with the Ann Arbor District

          24        Library in providing speakers and the food

          25        I should say.  We've always had a BEP operator come and
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           1        provide the food for this.  So that date is May 14th,

           2        and it's at the Washtenaw Community College.  It's the

           3        only place we have large enough.

           4                       MR. RODGERS:  Josie, have you shared

           5        that with Sue so she'll know?

           6                       MS. PARKER:  Yes, Sue knows this.

           7                       MR. RODGERS:  Okay.  She'll help

           8        you out and do whatever needs to be done.

           9                       MS. PARKER:  Yeah.

          10                       MR. RODGERS:  And you've also reminded

          11        me of one other thing, you'll be glad to hear this, I

          12        was able to get approved a new position and hire a new

          13        librarian for Sue's crew too so --

          14                       MS. PARKER:  Great.

          15                       MR. RODGERS:  It was great.  And that

          16        person starts Monday.

          17                       MS. LUZENSKI:  Just as an update to

          18        that, we actually are already in the process of setting

          19        up two tables, one for the BTL, which is the library,

          20        and the second one just as a general bureau table.

          21                       MS. PARKER:  And this is what makes the

          22        conference so great, it's inclusive.  Any organization

          23        or association related to services for the blind is

          24        welcome.

          25                       And so in this particular day, there
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           1        will be four different groups there with guide dog

           2        experience and guide dog services.  And what happens is

           3        people find out how unique service is for a need, that

           4        one guide dog service doesn't fit all persons with a

           5        vision problem.  And this is where you can go and

           6        actually talk to all those people.

           7                       The technology vendors are all there

           8        with equipment demonstrating what is possible and

           9        what's available.  And then there's speakers and round

          10        tables at the same time.

          11                       It's a very uplifting day if

          12        you're in this business of providing services to a

          13        unique group.  And it's also a very valuable day for

          14        people who come.  And it's free.  There's no charge for

          15        anything.

          16                       MS. LUZENSKI:  We've also in the past

          17        provided transportation to people who are attending the

          18        Training Center for anybody who is currently a client

          19        at the Training Center that wanted to go, they've

          20        brought people over from Kalamazoo to attend.

          21                       MS. PARKER:  Yeah, we've always been

          22        very supportive.

          23                       MS. MOGK:  All right.  With that we will

          24        open it to public comment.  Anybody here?

          25                       Yes, Valerie?
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           1                       MS. BARNUM-YARBER:  Good afternoon.  I'm

           2        Valerie Yarger with the Statewide Independent Living

           3        Council.  And I want to ask for your help.  And one of

           4        the things that we do and that we have outlined in our

           5        state plan is conduct forums and focus groups around

           6        the state.

           7                       This is done for two purposes; one, so

           8        we can make sure that we know what people with

           9        disabilities around the state are wanting and needing

          10        in their community, in services to make them be more in

          11        independent in their community.  And the other reason

          12        is to help us monitor our state plan to make sure that

          13        we're making every community accessible for the

          14        residents.

          15                       In February, we will be putting together

          16        with our DSUs, MRS, and BSBP an outline of ideas that

          17        have come forward so that we can all support it and

          18        move forward.  Seeing as how you all are in the

          19        collecting information period, we would be more than

          20        happy to hold a specific forum or focus

          21        group for you, or a number of them around the state.

          22        It's a service we can provide.  Please let Ed know or

          23        send a message to me at SILC and I will make sure that

          24        it's discussed with the DSU in February and let you

          25        know where we go from there.
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           1                       MS. MOGK:  Thank you.

           2                       Are these forums and focus groups

           3        general disabilities?  In general they are, right?

           4                       MS. BARNUM-YARGER:  Yes, but we have

           5        done on occasion specific ones for certain populations

           6        like autism, we've done blind before, we've done around

           7        the state one year a series of deaf ones.  So it's, the

           8        state plan relates to everybody but we do realize that

           9        there's certain areas that have certain needs.  So we

          10        want to work with whatever you need so that you're not

          11        duplicating what we're doing and we're working

          12        together.

          13                       MS. MOGK:  Okay.

          14                       Thank you very much.

          15                       Lisa?

          16                       MS. KISIEL:  I'm merely standing.

          17                       MS. MOGK:  Oh, you're just standing.

          18                       MS. MOGK:  Do we have any --

          19                       MS. KISIEL:  I just wanted to announce

          20        that the Training Center is an having an Open House

          21        next Wednesday afternoon from 1:00 to 3:30 so if you're

          22        interested, please stop by.

          23                       MS. MOGK:  Thank you.

          24                       MS. LUZENSKI:  Yes, there's people on

          25        the phone, so if you want to ask.
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           1                       MS. MOGK:  Yes, anyone on the phone?

           2                       Go ahead, Marcus.

           3                       MR. SIMMONS:  I'm President of the Wayne

           4        County Chapter of the NFB of Michigan, also the Second

           5        Vice President of the NFB Blind Division.  And my

           6        comment is the Natitional Deaf-Blind Equipment

           7        Distribution Program has been messed up since July of

           8        this year.  That's a good five months.  I'm trying to

           9        figure out who I can talk to to get the blockages for

          10        that program taken care of so that the deaf-blind

          11        community can get services for equipment and training

          12        so they can communicate with the rest of the world.

          13                       MS. MOGK:  Does anybody know the answer

          14        to that?

          15                       MR. RODGERS:  Yes.  And I've actually

          16        communicated with Marcus on several occasions,

          17        including in person last October at the NFB meeting in

          18        Grand Rapids.

          19                       The issue has become unfortunately a

          20        legal issue involving the Attorney General's office.

          21        The program is supposed to work as follows:  The

          22        Perkins School for the Blind provides the equipment to

          23        those people who are accepted into the program.  They

          24        fill out an application and they apply.

          25                       Once the equipment is provided and/or
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           1        the services or training, they then send BSBP an

           2        invoice.  That invoice then is sent to the FCC, the

           3        Federal Communication Commission.  They then send us a

           4        check or reimbursement, or however things are done

           5        electronically, and then we send the money to Perkins.

           6                       Perkins refused do that in July, he's

           7        correct, there's been a blockage since July.  We sent a

           8        letter from the Attorney General's office to Perkins.

           9        I don't think we received a response to that letter yet

          10        in terms of our demand for them to continue to pay the

          11        invoices they're supposed to pay.

          12                       I did with special permission from my

          13        budget people last fiscal year use general fund money,

          14        I think it was $26,000, but that's a guess, please

          15        don't -- thousands of dollars, I'll say that, to pay

          16        some back bills for some services that Perkins had not

          17        paid for.

          18                       So it's a legal mess, if that's what

          19        you're asking, Marcus.

          20                       MR. SIMMONS:  Okay.  I understand what

          21        you're saying.  Now my research shows that the $263,000

          22        in the budget for Michigan is being held in

          23        Pennsylvania by Lo Associates of Pennsylvania and

          24        Perkins indicates that that's where the fund is to run

          25        the program, and that you shouldn't be talking to
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           1        Perkins, you should be talking to the Pennsylvania

           2        Company.

           3                       MR. RODGERS:  Well, the problem with

           4        your research and the questions you've got -- I don't

           5        know who that group is, Marcus, and I think I already

           6        told you that once, but if I didn't I'll tell you in

           7        this public record.  We have a contract with the

           8        Federal Communication Commission and Perkins.  There is

           9        no money being held in any bank account.  This is a

          10        reimbursement program.  So whoever told you that is

          11        correctly factually incorrect because the money is in

          12        the FCC budget and it's only handed out as they receive

          13        the invoices for payment.

          14                       So there's no money that I'm aware of

          15        sitting in any Pennsylvania company or bank.  So I

          16        don't know who's giving you that information, but that

          17        isn't what the contract says.  I only have a contract

          18        with Perkins.  I have no contract with anybody else.

          19        And if Perkins has subcontracted that, that may also

          20        violate the contract.

          21                       Mike, was there something in that

          22        contract about subcontracting?

          23                       MR. SIMMONS:  No, but I did find out

          24        from the Pennsylvania place that they did give BSBP

          25        $31,000 for the I Can Connect Program.  Now are you
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           1        aware of that?

           2                       MR. RODGERS:  No, I wasn't aware of

           3        that.  And if you could send me that information in an

           4        e-mail I will look into that.  I'm not aware, I'm not

           5        aware that we got any money from anybody other than the

           6        FCC.

           7                       MR. SIMMONS:  Okay.  I'll resend it to

           8        you because I sent it to you earlier.

           9                       MR. RODGERS:  I don't recall $31,000

          10        from some company I never heard of.

          11                       MR. SIMMONS:  Yeah.  Okay.  I'll send it

          12        to you again.

          13                       MR. RODGERS:  Thank you.

          14                       MR. SIMMONS:  Thank you.

          15                       MR. RODGERS:  Thank you, Marcus.

          16                       Anyone else on the phone?

          17                       MR. HEART:  Joe Heart.

          18                       MS. MOGK:  Go ahead, Joe.

          19                       MR. HEART:  I want to go back to what

          20        Marcus just said, and also to the general

          21        provision information accessible format in a timely

          22        manner, I have also made similar requests.  Just

          23        simply, how much have we spent -- how many people have

          24        been served by this program?  Okay.  Now I came to that

          25        program by BSBP and how many dollars have been left.
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           1                       I got an invoice that turned into a

           2        Freedom of Information Act request which is what they

           3        always do rather than answer the simple question, you

           4        know, for something like $200.

           5                       Now ladies and gentleman, the last

           6        meeting you all held on the 27th of September was the

           7        40th anniversary of The Rehabilitation Act Amendment of

           8        1973 and Section 504 of The Rehabilitation Act which

           9        gave all people with disabilities, including the blind,

          10        comprehensive rights within the rehab process itself.

          11                       One of those things is timely and

          12        accessible information.  That is a birthright.  We have

          13        public accountability of this organization.  And by the

          14        way, I might add here, you folks ask some very good

          15        questions, and I don't have a problem with any of you.

          16        But this stuff is supposed to be in the public domain,

          17        the public record.  It goes back to what Fred and other

          18        people stated.

          19                       It's very incredible to me that we don't

          20        get a straight accounting, and that I had to go, I had

          21        to go to my state representative get our expense

          22        report, okay.  Or that you people, you people didn't

          23        even get the prior meeting minutes or transcripts or

          24        whatever they want to call them in a timely manner.

          25                       People, it's like pulling teeth to get
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           1        information from this agency, whether it be

           2        on the macro, you know, related to expenditures,

           3        related to performance, which by the way is supposed to

           4        be in the state plan, and is, and if people would read

           5        it, you know, they would find out that this agency on

           6        the PR site alone failed three out of six of its

           7        standard indicators.

           8                       MS. LUZENSKI:  30 seconds.

           9                       MR. HEART:  But when we have Mr. Rodgers

          10        talking about the state is finally coming

          11        into compliance on website access and that type of

          12        thing, I think it also must start with the

          13        agency that serves the blind itself.  Okay.  I mean

          14        this is our, this is our agency.  It should be

          15        accessible to the blind, all blind people.  You know, I

          16        can't, I can't even go on any further.

          17                       MS. LUZENSKI:  Time.

          18                       MR. HEART:  But we need to get straight

          19        answers to straight questions, ladies and gentlemen.

          20                       Thank you very much.

          21                       MS. MOGK:  Thank you, Joe.

          22                       Anyone else on the phone?

          23                       MS. LUZENSKI:  I do have one e-mail

          24        submission.  Actually it's by Marcus Simmons, similar

          25        to what he talked about, "Dear Mr. Edward F. Rodgers,
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           1        What was Perkins' response to our Attorney General's

           2        request for payment on the National Deaf-Blind

           3        Equipment Distribution Program?  What has to happen to

           4        remove the blockages and get the program running

           5        again."  That's it.

           6                       MS. MOGK:  Okay.  You responded to that.

           7                       Okay.  If there are no other comments we

           8        will adjourn this meeting.  Thank you all for coming.

           9                 (Meeting concluded at 1:30 p.m.)
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