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JOB ANNOUNCEMENT
Family Support Division
Area Supervisor, Business Enterprise Program for the Blind
Cole County
September 11, 2019
The Family Support Division is seeking applicants for the position of Area Supervisor, Business Enterprise Program for the Blind within Rehabilitation Services for the Blind.  This position will be based in Cole County at 615 Howerton Court, Jefferson City, MO 65109.
This is professional work in planning, developing and supervising a specialized and individualized program of food service, retail sales, machine vending, and other business enterprises for blind persons.  An employee in this class is responsible for the development and installation of vending facilities in public and private sector buildings and for the placement and supervision of blind persons as contracted managers of business enterprises. Work includes a variety of services carried out in behalf of the managers of vending facilities and other business enterprises. Although the Area Supervisor is not a supervisor of state employees, the position involves direction of activities and individuals in federal, state, and privately owned facilities. These businesses are operated by blind managers who have been licensed by the Division of Family Services. The blind managers operate as independent contractors, but are subject to federal and state regulations. 

JOB DUTIES:

· Provides supervision and consultation to operators of vending facilities within a district.

· Designs or provides direction in the design of facility layout and organization.

· Prepares specifications, orders facility equipment and oversees installation; arranges for repair and replacement of equipment.

· Regularly inspects vending facilities and roadside rest area vending sites and provides written reports of the inspections.

· Assists managers in developing merchandising and marketing plans; maintains accurate record keeping, correct reporting procedures, and appropriate safety and sanitation practices, recruiting and training employees, and developing employee manuals.

· Maintains accurate equipment and product inventories.

· Initiates contacts with business executives, academic administrators, state division heads and/or building managers for the purpose of developing new business locations, evaluating potential sites, negotiating contracts and permits, and developing the physical facility.

· Monitors all facets of the vending facility operation.

· Works with vocational rehabilitation counselors to recruit potential vendors for Business Enterprise Program training.

· Interviews, tests and evaluates the potential of applicants for the Business Enterprise Program.

· Performs other related work as assigned.
QUALIFICATIONS:

Two years of experience in one or more of the areas described below; and graduation from an accredited four-year college or university. 
(Additional experience as described may be substituted on a year-for-year basis for the stated education. Graduate work in an accredited college or university in public or business administration, accounting, marketing, public relations, hotel and restaurant management, or related areas may be substituted on a year-for-year basis for the specified experience.)
SPECIAL QUALIFYING EXPERIENCE:
· Management of a food service or retail merchandising operation, or comparable business experience providing familiarity with procurement, pricing, merchandising, customer service and record keeping.

· Experience in rehabilitation counseling with the blind.

· Professional auditing to verify compliance with established regulations or accuracy of financial and/or performance records.
SALARY RANGE:  $1,514.17 - $1,567.67 semi-monthly
*Current FSD employees may receive a salary increase.
TO APPLY:  Individuals who meet the required qualifications as specified above and are interested in this position must fill out and send the DSS employment application (https://dss.mo.gov/hrc/pdf/mo886-1315.pdf), resume and any applicable transcripts by fax or email to Lisa Stephen at (573) 526-3674 or Lisa.Stephen@dss.mo.gov.  When emailing your application to Ms. Stephen, please specify which position and county you are applying for.
**Per provisions of the Americans with Disabilities Act, if you need assistance or special accommodations to participate in an interview, inform our office at the time you are called if selected for an interview.  

RECRUITMENT AREA:  Accepting applications from all qualified applicants.
APPLICATION DEADLINE:  September 24, 2019 by 5:00 p.m.
The Department of Social Services’ mission: We will lead the nation in building the capacity of individuals, families, and communities to secure and sustain healthy, safe, and productive lives.
Applications will be subject to review prior to scheduling interviews.
DSS IS AN EQUAL OPPORTUNITY EMPLOYER
