Harnessing Technology: A Guided Overview of WhatsApp and Be My Eyes
National Federation of the Blind of Missouri, Technology Committee
April 10, 2026 3-4 PM
Location: The Pines
Overview:
Join the Technology Committee for an engaging, hands-on session exploring two powerful apps designed to make daily communication and accessibility easier. Harnessing Technology session will offer step-by-step guidance on using WhatsApp to stay connected with friends, family, and community groups across iOS (iPhone, iPad) and Android devices, and on Be My Eyes—an innovative app that links individuals who are blind or low vision with sighted volunteers for instant visual assistance.
Whether you’re new to these tools or looking to expand your tech confidence, this guided overview will provide practical tips, live demonstrations, and a supportive environment for learning and questions.

Agenda
· Welcome and Introductions (10 minutes) - Seyoon
· Section 1: WhatsApp Overview (25 minutes)
Acquiring What’s App from App Store, Setting up your account and privacy options
· Sending messages, voice notes, and media
· Group chats and community engagement features
· Section 2: Be My Eyes Deep Dive (25 minutes) – Darrin
· How the app connects users, volunteers, and companies you are familiar with for on demand visual assistance
· Demonstration of a live support call
· Tips for effective and safe use
Wrap-Up and Resource Sharing (10 minutes)
Summary of key takeaways, community tech resources, and next steps for continued learning. Q&A to follow at 4 PM.
