
For more information and to sign up, visit alexandriava.gov/911. 
Questions?  Call 703.746 HELP (4357).

SIGN UP TODAY!

The City of Alexandria has joined the nationwide “Smart911” service, which lets residents, 
businesses and visitors provide information to 9-1-1 dispatchers in advance of emergencies.

The free Smart911 service allows individuals and businesses to create profiles with home, work 
and mobile phone numbers and attach information that would be valuable to dispatchers and 
first responders.

This information – which can include medical issues, emergency contacts, pet ownership, vehicle 
details, and more – can help Police, Fire and EMS to assist you.

A free service – Available to residents, businesses and visitors.

Private and secure – You control your information, and it’s 
only available to trained 9-1-1 dispatchers in participating 
communities nationwide.

Saves time in an emergency – When seconds count.
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