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	OUTREACH NOTICE 

	Assistant Director - Program & Quality Mgmt
 GS-2210-14

	The USDA Forest Service, Chief Information Office (CIO), Chief Technology Office (CTO) will be filling one GS-2210-14 Assistant Director for Program & Quality Management.  The position is virtual and may be located at any Forest Service office.  This permanent position.  


	Duties:

	Position Number 168971

Introductory Statement: This position is located in the Chief Information Office (CIO) in the USDA Forest Service. The position is part of the Information Solutions Organization (ISO) of the CIO, but provides Program & Quality  Management (P&QM) support across all CIO Assistant Director areas.  The position reports directly to the Director, ISO (the Operations arm of the CIO) and provides supervision across all P&QM staff areas.  Specifically, this position provides leadership and management to the CIO Project Management, Quality Assurance, and Customer Care staff areas.  This position will be required to have or gain within one year PMP certification and provide professional project management oversight to all major CIO projects.   Performance Management includes developing and monitoring performance indicators and service level agreements for CIO programs, working with the Operations Customer Service Board (OSCB).  Quality assurance includes identifying areas that would benefit from process improvement.  Customer Care staff provide one-on-one assistance to customers and users for problems that are elevated beyond the CHD, working closely with the Customer Service Office (CSO).

Supervisory and/or Managerial Responsibilities 25% 

Supervises a group of employees performing work at the GS-13 level. Provides administrative and technical supervision necessary for accomplishing the work of the unit. 

Performs the administrative and human resource management functions relative to the staff supervised. Establishes guidelines and performance expectations for staff members, which are clearly communicated through the formal employee performance management system. Observes workers' performance; demonstrates and conducts work performance critiques. Provides informal feedback and periodically evaluates employee performance. Resolves informal complaints and grievances. Develops work improvement plans, recommending personnel actions as necessary. Provides advice and counsel to workers related to work and administrative matters. Effects disciplinary measures as appropriate to the authority delegated in this area. Reviews and approves or disapproves leave requests. Assures that subordinates are trained and fully comply with the provisions of the safety regulations. 

The incumbent is responsible for furthering the goals of equal employment opportunity (EEO) by taking positive steps to assure the accomplishment of affirmative action objectives and by adhering to nondiscriminatory employment practices in regard to race, color, religion, sex, national origin, age, or handicap. Specifically, incumbent initiates nondiscriminatory practices and affirmative action for the area under his/her supervision in the following: (1) merit promotion of employees and recruitment and hiring of applicants; (2) fair treatment of all employees; (3) encouragement and recognition of employee achievements; (4) career development of employees; and (5) full utilization of their skills. 

Inspires, motivates, and guides others toward goal accomplishments. Develops and sustains cooperative working relationships. Develops leadership in others through coaching, mentoring, rewarding and guiding employees. 

IT Project Planning and Management 50% 

Conducts information technology (IT) strategic planning and project management activities. Facilitates teams in conducting analyses, developing goals, objectives, and strategies, and in other strategic, tactical, and business planning activities. Develops, and implements project management procedures, tools, templates, activities, and infrastructure. Provides project management training and assistance to technical staff. Recommends, designs, develops, and implements marketing policies and program strategies to promote information technology (IT) services and products. Develops long and short-range project strategies, including budget projects, and prepares annual communications plans. Serves as an intermediary between customer organizations and IT vendors in order to negotiate cost, service, delivery, installation, and warranties.

Acts as an expert on information technology (IT) projects, advising top management on major IT product and/or service issues. Leads, conducts, or participates in complex management studies and reviews, particularly those with wide or significant effect. Organizes assigned projects; plans, organizes, and directs team members. Selects qualitative and/or quantitative methodologies appropriate to the IT subject matters under examination. Identifies and collects necessary data including IT trends, legislative and program data and interviews with senior management, program officials, employees and supervisors; assembles and assesses information gathered; formulates findings, conclusions, and recommendations; presents results in written and/or oral form, which are well-organized, supportable and clearly expressed. 

Demonstrates an in-depth knowledge of USDA FS's IT environment including; IT operating model, infrastructure components including how various IT services are provided, and the evolving USDA FS IT architecture framework. 

Customer Support and Configuration Management 25% 

Manages special projects that have a significant impact on the delivery of customer support services. Represents the Project Manager Team in planning for the installation and implementation of new systems (e.g., upgrade to a new operating system). Leads efforts to define post-implementation support requirements. Controls service level agreements (SLAs) that define requirements and expectations for the delivery of customer support services. Develops and implements performance criteria to ensure that requirements are achieved. 

Leads quick-response teams in responding to customer service problems resulting from catastrophic events, such as virus infections or power outages. Consults with other experts in other specialty areas to develop integrated action plans. Issues technical bulletins via the intranet to inform customers of problems and to instruct them in taking necessary actions. Develops and updates customer policies and procedures to ensure appropriate responses to future incidents of a similar nature. Plans and coordinates actions with interagency infrastructure protection groups to ensure an integrated response to problems of a potentially extensive nature. 

Explores ways to upgrade or enhance the level of services provided. Implements changes in response to changes in customer requirements. Resolves issues related to the delivery of services. Keeps abreast of changes in customer mission requirements through interaction with management in customer organization. Initiates service modifications to meet changing requirements. 

Reviews technical and design specifications. Recommends changes needed to address customer support requirements. Develops specifications for user instruction manuals based on customers' needs. Defines procedures for providing post-implementation support.
Bargaining Unit Status: Not Eligible


	This position must perform to the standards outlined in the ISO’s Service Level Agreements (SLA’s).

	If you are interested in this position, the complete vacancy announcement will be available soon on OPM’s Web site at http:www.usajobs.gov.
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	OUTREACH NOTICE
Assistant Director - Program & Quality Mgmt
GS-2210-14
Respond to:  Carolyn Aragon

caragon@fs.fed.us or 505-563-7535
By February 6, 2012
I am interested in the position (s) and will check http://www.usajobs.gov  for the announcement, or I will call the contact person.



	

	


	Personal Information

	Name:          
	Date:     /      /    

	Address:      
	Phone: (   )        -     

	E-Mail:        
	

	Type of appointment you are currently under:


	Career  FORMCHECKBOX 
  Career-Conditional  FORMCHECKBOX 

Excepted-ANILCA  FORMCHECKBOX 
  Excepted VRA  FORMCHECKBOX 

Other  FORMCHECKBOX 


	Are you currently a Federal employee:

Yes  FORMCHECKBOX 
         No  FORMCHECKBOX 

	Current Position/Title/Series/Grade/Effective date in grade

	Briefly describe why you will be a quality candidate for this position: (Optional)
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