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	OUTREACH NOTICE 

	Desktop Architect
 GS-2210-12/13

	The USDA Forest Service, Chief Information Office (CIO), Chief Technology Office (CTO), will be filling one Desktop Architect GS-2210-12/13 permanent position.  The position will be virtual.  


	Duties
Position Number: AA1003
Introductory Statement: The USDA Forest Service is seeking a Desktop Technology Architect. This position is located in the CIO and is a member of the Technology Architecture and Design Team.  The team is responsible for maintaining the existing enterprise technology architecture in an integrated framework, and evolving the architecture in response to business drivers and industry trends.  The work of the team impacts the entire Forest Service.  Technology Architecture and Design Team integrates all aspects of technology including server, storage, user devices such as desktop/laptop/mobile, office and collaboration, network, radio, voice, video, security, database, application infrastructure, and geospatial infrastructure.  This position is the Desktop Architecture expertise of the integrated technology architecture team and covers physical desktop form factors, mobile form factors, and virtual desktops. 
Desktop Integration Architecture 70%

Provides expert technical advice for developing, deploying, and supporting hardware and software systems in large-scale enterprises.

Responsible for gathering business requirements and translating them into Desktop Integration architecture to achieve business objectives. Analyzes assigned specifications, planning, designing, and developing solutions, utilizing appropriate Desktop Integration architecture processes supporting a wide range of content - either individually or in concert with project team members. Provides appropriate documentation for object design decisions, estimating assumptions, applets, and performance metrics - as required by organization architecture process standards, or as assigned. Responsible for minimizing the issues between the client and the server applications and for the overall set-up and design of the Desktop Integration architecture.

Plans and coordinates pilot testing and eventual implementation of successfully tested technologies on an enterprise-wide basis.

Participates in the development of USDA FS-level Desktop Integration policies.

Identifies policy needs and priorities and establishes policy development agendas. Prepares and implements metrics for measuring policy effectiveness.

Represents USDA FS in technical conferences, preparing and delivering papers on USDA FS's Desktop Integration services.

Package Agency-standard desktop software products and associated updates for distribution using the agency software distribution tools. Provide package test cases and assists QA team with quality assurance testing. Develop plans for distributing and installing the software packages which includes customer notification, benefits, distribution schedules, impacts, and distribution mechanisms.

Enterprise IT Architecture 30%

Serves as a senior architect in coordinating and integrating the planning, programming, development, oversight, scheduling, and overall management of resources for multi-phase projects for IT. Develops standards, policies, specifications, and procedures that comprise the Agency Enterprise IT Architecture for developing, deploying, and supporting hardware and software systems in large-scale enterprises. The Enterprise IT Architecture includes, but is not limited to, the establishment and implementation of standards and guidelines that guide the design of technology solutions including architecting and implementing solutions requiring integration of multiple platforms, operating systems and applications across the enterprise. Incumbent also reviews, advises, and designs standard software and hardware builds, system options, risks, costs vs. Benefits and impact on the enterprise business process and goals.

Develops and documents the framework for integration and implementation for changes to technical standards. Assists in the development of and manages an architecture governance process. Provides technical guidance to project team areas as appropriate. Tracks industry trends and maintains knowledge of new technologies to better serve the enterprise's architecture needs.
Provides technical guidance to the Agency IR governance boards (IRB, EAB, and CMB). Participates on technical review teams and provides technical input. Provides research on technical issues and policy changes, develops alternatives, performs cost/benefit studies, and prepares recommendations. Provides documentation and knowledge management support, system documentation, and technical guidance for IT system implementation. This includes maintaining the Daily Operations Guides (DOGs) or comparable documentation, server sizing guides, IT infrastructure-related knowledge management databases and pre-production procedures. Creates/ revises enterprise DOGs or comparable documents.

Provides consultations on customer requirements, including assistance in developing complex Technical Approval requests, production of technical proposals, review of all IT resource requests and commercial market research. Recommends systems scope and objectives, develops cost estimates for new or modified systems and develops IT requisitions. Keeps pace with current IT and its association to Agency initiatives and standards. Coordinates with vendors and manufacturers on new technologies and product reviews. Analyses and recommends post-warranty maintenance options and strategy for out of warranty equipment.

Evaluates the effectiveness of the Investment in the Agency computer base, telecommunications and radio infrastructures, including application of government and industry best practices and recommends modifications and upgrades to existing infrastructure.




	This position must perform to the standards outlined in the ISO’s Service Level Agreements (SLA’s).
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	OUTREACH NOTICE
Desktop Architect
 GS-2210-12/13
Respond to: Nora Holmquist
nholmquist@fs.fed.us or 541-344-1193
By February 6, 2012
I am interested in the position (s) and will check http://www.usajobs.gov  for the announcement, or I will call the contact person.



	 

	


	Personal Information

	Name:          
	Date:     /      /    

	Address:      
	Phone: (   )        -     

	E-Mail:        
	

	Type of appointment you are currently under:


	Career  FORMCHECKBOX 
  Career-Conditional  FORMCHECKBOX 

Excepted-ANILCA  FORMCHECKBOX 
  Excepted VRA  FORMCHECKBOX 

Other  FORMCHECKBOX 


	Are you currently a Federal employee:

Yes  FORMCHECKBOX 
         No  FORMCHECKBOX 

	

	Briefly describe why you will be a quality candidate for this position: (Optional)
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