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	OUTREACH NOTICE

	Oracle OAS Team Lead
 GS-2210-13

	The USDA Forest Service, Chief Information Office (CIO), Chief Technology Office (CTO), will be filling one Oracle Database Manager GS-2210-13 permanent position.  This position will be virtual.    


	Duties:

	Position Number 238232
Introductory Statement: The Chief Information Office (CIO), under the leadership of the Chief Information Officer, is responsible for development and maintenance of an integrated information environment for the agency. The staff provides a single, focused direction, and coordinated leadership for infrastructure, applications, and information management. CIO also manages a governance program for information management decision-making to facilitate business transformation. This position is located in the CIO Staff. The incumbent participates in work that impacts the entire Forest Service. This position is program manager and technical specialist for the national Relational Database Management Systems (RDBMS). The enterprise RDBMS systems utilized are Microsoft SQL and ORACLE. Responsibilities include, but are not limited to developing and administering database standards, policies, and procedures; providing RDBMS application development guidance and assessing how existing database architecture and performance is serving the user community. The position may require a Confidential, Secret, or Top Secret security clearance or be subject to a Public Trust background investigation at the time of appointment, and may be subject to reinvestigation every five years thereafter. A favorable adjudication of the clearance or background investigation at the time of appointment and on reinvestigation is a condition of employment for this position. 

MDAs and Duties for this Position



· Customer Support and Configuration Management 20%
· Manages special projects that have a significant impact on the delivery of customer support services.  Represents customer support office in planning for the installation and implementation of new systems (e.g., upgrade to a new operating system).  Leads efforts to define post-implementation support requirements.  Monitors service level agreements (SLAs) that define requirements and expectations for the delivery of customer support services.  Develops and implements performance criteria to ensure that requirements are achieved.

· Leads quick response teams in responding to customer service problems resulting from catastrophic events, such as virus infections or power outages.  Consults with other experts in other specialty areas to develop integrated action plans.  Issues technical bulletins via the intranet to inform customers of problems and to instruct them in taking necessary actions.  Develops and updates customer policies and procedures to ensure appropriate responses to future incidents of a similar nature.  Plans and coordinates actions with interagency infrastructure protection groups to ensure an integrated response to problems of a potentially extensive nature.

· Explores ways to upgrade or enhance the level of services provided.  Implements changes in response to changes in customer requirements.  Resolves issues related to the delivery of services.  Keeps abreast of changes in customer mission requirements through interaction with management in customer organization.  Initiates service modifications to meet changing requirements.

· Represents the customer service discipline on applications development teams to ensure that customer service requirements are addressed during the systems development process from translation of functional requirements through systems testing.  Negotiates with other senior members of the applications development team to ensure applications are customer oriented.  Reviews technical and design specifications.  Recommends changes, as needed, to address customer support requirements.  Develops specifications for user instruction manuals based on customers; needs.  Defines procedures for providing post-implementation support.

· 
Tasks include: 

· Managed special projects having a significant impact on the delivery of customer support services, such as infrastructure protection activities. 

· Led teams in responding to customer service problems resulting from catastrophic events, such as virus infections or power outages. 

· Evaluated and reviewed use of resources, planned future needs, and worked with others to combine efforts and coordinate comprehensive plans. For example, implemented and maintained enterprise servers and systems. 

· Managed special projects that had a significant impact on the delivery of customer support services. For example, planned and coordinated actions with interagency infrastructure protection groups to ensure an integrated response to problems of a potentially extensive nature. 

· Planned, coordinated, or consulted on information technology (IT)-related work efforts, such as coordinated or managed projects involving interrelated disciplines and multiple stages of the system development lifecycle. Influenced or motivated individuals or groups who worked toward mutual goals and who had basically cooperative attitudes. For example, was sought out in a consultant capacity by colleagues within and outside the agency. 

· Provided expert analysis and devised solutions for highly complex information technology problems, such as resolved critical issues affecting the configurations of the information technology infrastructure. Analyzed and developed solutions or provided assessments of critical IT issues, such as integration/interoperability issues, emerging technologies and their application to business processes, and optimization of existing architecture. 

· IT Project Planning and Management 20%
· Manages IT projects for major office or program issues of broad impact.  Conceives and implements new initiatives and projects to strengthen, facilitate, and integrate programs.  Undertakes or participates in special projects, ongoing analyses, investigations and initiatives that have high priority for high-level management.  This may involve producing complex analyses and written reports; organizing special committees, workshops, or other gatherings; initiating program reviews; developing or fostering cross-agency activities.

· 
Tasks include: 

· Managed IT projects involving interrelated disciplines and multiple stages of the system development lifecycle. 

· Evaluated and reviewed use of resources, planned future needs, and worked with others to combine efforts and coordinate comprehensive plans. For example, implemented and maintained enterprise servers and systems. 

· Managed special projects that had a significant impact on the delivery of customer support services. For example, planned and coordinated actions with interagency infrastructure protection groups to ensure an integrated response to problems of a potentially extensive nature. 

· Planned, coordinated, or consulted on information technology (IT)-related work efforts, such as coordinated or managed projects involving interrelated disciplines and multiple stages of the system development lifecycle. Influenced or motivated individuals or groups who worked toward mutual goals and who had basically cooperative attitudes. For example, was sought out in a consultant capacity by colleagues within and outside the agency. 

· Provided expert analysis and devised solutions for highly complex information technology problems, such as resolved critical issues affecting the configurations of the information technology infrastructure. Analyzed and developed solutions or provided assessments of critical IT issues, such as integration/interoperability issues, emerging technologies and their application to business processes, and optimization of existing architecture. 

· RDBMS Administration and/or Management 15%
· Serves as an expert for agency-wide database management systems.  Provides technical support to computer personnel and users throughout the agency engaged in the development and implementation of the systems and subsystems required to meet the data processing needs of the agency.  Works with end users to establish and enforce database standards, procedures, and guidelines and database application development.  Participates in the planning of future database expansion, enhancements, and selections.  Analyzes, reviews, and recommends upgrades for existing databases.  Plans for the total database environment including database management systems, data dictionaries, security systems, communication software, and end user software.  Selects and recommends database package tools to better facilitate application development, data administration, and database administration functions.  Applies database changes and testing for vendor maintenance fixes, new releases and packages.  Conducts tests and evaluates database package tools with systems development teams and others including end users.

· 
Tasks include: 

· Recommended upgrades for existing databases and/or planned future database expansion/enhancements. 

· Planned and coordinated the design and development of data warehouses and data marts. 

· Evaluated and reviewed use of resources, planned future needs, and worked with others to combine efforts and coordinate comprehensive plans. For example, implemented and maintained enterprise servers and systems. 

· Managed special projects that had a significant impact on the delivery of customer support services. For example, planned and coordinated actions with interagency infrastructure protection groups to ensure an integrated response to problems of a potentially extensive nature. 

· Planned, coordinated, or consulted on information technology (IT)-related work efforts, such as coordinated or managed projects involving interrelated disciplines and multiple stages of the system development lifecycle. Influenced or motivated individuals or groups who worked toward mutual goals and who had basically cooperative attitudes. For example, was sought out in a consultant capacity by colleagues within and outside the agency. 

· Provided expert analysis and devised solutions for highly complex information technology problems, such as resolved critical issues affecting the configurations of the information technology infrastructure. Analyzed and developed solutions or provided assessments of critical IT issues, such as integration/interoperability issues, emerging technologies and their application to business processes, and optimization of existing architecture. 

· Administration of Information Technology Systems 15%
· Ensures the rigorous application of information security/information assurance policies, principles, and practices in the delivery of systems administration services for a major segment of an agency, such as a region or multi-state area.  Resolves hardware/software interface and interoperability problems.

· 
Tasks include: 

· Resolved hardware/software interface and interoperability problems. 

· Evaluated and reviewed use of resources, planned future needs, and worked with others to combine efforts and coordinate comprehensive plans. For example, implemented and maintained enterprise servers and systems. 

· Managed special projects that had a significant impact on the delivery of customer support services. For example, planned and coordinated actions with interagency infrastructure protection groups to ensure an integrated response to problems of a potentially extensive nature. 

· Planned, coordinated, or consulted on information technology (IT)-related work efforts, such as coordinated or managed projects involving interrelated disciplines and multiple stages of the system development lifecycle. Influenced or motivated individuals or groups who worked toward mutual goals and who had basically cooperative attitudes. For example, was sought out in a consultant capacity by colleagues within and outside the agency. 

· Provided expert analysis and devised solutions for highly complex information technology problems, such as resolved critical issues affecting the configurations of the information technology infrastructure. Analyzed and developed solutions or provided assessments of critical IT issues, such as integration/interoperability issues, emerging technologies and their application to business processes, and optimization of existing architecture. 

· IT Policy/Guidelines Development 10%
· Develops and implements directives to implement high-level policy changes that impact technology resource requirements.  Analyzes statutory requirements against existing directives to assess the degree of change necessary to comply with the new requirements.  Coordinates comments on revised directives as part of the review process and incorporates comments or resolves issues into final directive.  Analyzes feasibility studies, proposals, and in-depth analyses of current requirements and forecast trends and future needs.  Keeps abreast of changing and emerging technology.

· 
Tasks include: 

· Analyzed feasibility studies of current IT requirements and forecasted future needs. 

· As a member of an information technology team, addressed complex problems related to an IT enterprise architecture, such as hardware, operating system, programming, and networking solutions. 

· Evaluated and reviewed use of resources, planned future needs, and worked with others to combine efforts and coordinate comprehensive plans. For example, implemented and maintained enterprise servers and systems. 

· Managed special projects that had a significant impact on the delivery of customer support services. For example, planned and coordinated actions with interagency infrastructure protection groups to ensure an integrated response to problems of a potentially extensive nature. 

· Planned, coordinated, or consulted on information technology (IT)-related work efforts, such as coordinated or managed projects involving interrelated disciplines and multiple stages of the system development lifecycle. Influenced or motivated individuals or groups who worked toward mutual goals and who had basically cooperative attitudes. For example, was sought out in a consultant capacity by colleagues within and outside the agency. 

· Provided expert analysis and devised solutions for highly complex information technology problems, such as resolved critical issues affecting the configurations of the information technology infrastructure. Analyzed and developed solutions or provided assessments of critical IT issues, such as integration/interoperability issues, emerging technologies and their application to business processes, and optimization of existing architecture. 

· Systems Analysis 10%
· Independently designs, develops, and manages major software projects in a specific specialty area to meet complex new or modified current or future business requirements.  Serves as the technical expert on vendor and off-the-shelf systems.  Customizes systems to facilitate the efficient use of automated tools.  

· Prepares documentation outlining system description and specifications.  Prepares programming specifications for implementation by computer programmers.  Develops test plans and test scripts.  Oversees others in the implementation of those plans and scripts.  Sets up a problem reporting mechanism that will be used by the application team involved in testing.  Develops fallback procedures and recovery methods.  Devises migration strategies for new complex systems, providing maximum compatibility with minimum disruption of the production workload.  

· Conducts feasibility studies to develop alternative and cost-effective approaches to satisfying user needs.  Assists in the recommendation, evaluation, and procurement of systems for data collection, manipulation, and analysis.  Runs the program from design through testing and implementation to user training and program evaluation.  

· Evaluates requirements, analyzes alternatives and recommends solutions relating to the complete life cycle for information systems and information systems components.  Develops applications using standard software packages.  Recommends the purchase of a new and/or commercial off-the-shelf system (COTS) that will satisfy current needs at the lowest cost.  Troubleshoots and resolves problems with workstations, network printers, and network-related administration.  Performs diagnostic testing in specialty areas.  Responds and resolves problems of a complex technical nature.  

· Reviews proposed policy, regulations, and procedural changes to determine impact on area of responsibility.  Serves as liaison with other departments.  Develops training programs on new developments in technology and software packages.  Analyzes the problems or issues and determines the most efficient way to resolve them.

· 
Tasks include: 

· Devised migration strategies for new and/or complex systems, to provide maximum compatibility with minimum disruption of the production workload. 

· Prepared systems documentation, such as programming specifications for implementation by computer programmers. 

· Evaluated and reviewed use of resources, planned future needs, and worked with others to combine efforts and coordinate comprehensive plans. For example, implemented and maintained enterprise servers and systems. 

· Managed special projects that had a significant impact on the delivery of customer support services. For example, planned and coordinated actions with interagency infrastructure protection groups to ensure an integrated response to problems of a potentially extensive nature. 

· Planned, coordinated, or consulted on information technology (IT)-related work efforts, such as coordinated or managed projects involving interrelated disciplines and multiple stages of the system development lifecycle. Influenced or motivated individuals or groups who worked toward mutual goals and who had basically cooperative attitudes. For example, was sought out in a consultant capacity by colleagues within and outside the agency. 

· Provided expert analysis and devised solutions for highly complex information technology problems, such as resolved critical issues affecting the configurations of the information technology infrastructure. Analyzed and developed solutions or provided assessments of critical IT issues, such as integration/interoperability issues, emerging technologies and their application to business processes, and optimization of existing architecture. 

· IT Research and Analysis Work 10%
· Provides expert analysis and advice on complex program related IT issues or problems where new analytical techniques must be developed to identify and evaluate findings.  Based on operations and changing program requirements, identifies relevant issues.  Collects relevant information from many varied sources, some of which are difficult to access.  Makes authoritative recommendations.

· 
Tasks include: 

· Managed IT projects involving interrelated disciplines and multiple stages of the system development lifecycle. 

· Evaluated and reviewed use of resources, planned future needs, and worked with others to combine efforts and coordinate comprehensive plans. For example, implemented and maintained enterprise servers and systems. 

· Managed special projects that had a significant impact on the delivery of customer support services. For example, planned and coordinated actions with interagency infrastructure protection groups to ensure an integrated response to problems of a potentially extensive nature. 

· Planned, coordinated, or consulted on information technology (IT)-related work efforts, such as coordinated or managed projects involving interrelated disciplines and multiple stages of the system development lifecycle. Influenced or motivated individuals or groups who worked toward mutual goals and who had basically cooperative attitudes. For example, was sought out in a consultant capacity by colleagues within and outside the agency. 

· Provided expert analysis and devised solutions for highly complex information technology problems, such as resolved critical issues affecting the configurations of the information technology infrastructure. Analyzed and developed solutions or provided assessments of critical IT issues, such as integration/interoperability issues, emerging technologies and their application to business processes, and optimization of existing architecture. 

Bargaining Unit Status: Not Eligible



	This position must perform to the standards outlined in the CTO’s Service Level Agreements (SLA’s).

	If you are interested in this position, the complete vacancy announcement will be available soon on OPM’s Web site at http:www.usajobs.gov.
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	OUTREACH NOTICE
Oracle OAS Team Lead
 GS-2210-13
Respond to: Jose Saavedra
jsaavedra@fs.fed.us or 816-823-2507
By February 7, 2012
I am interested in the position (s) and will check http://www.usajobs.gov  for the announcement, or I will call the contact person.



	

	


	Personal Information

	Name:          
	Date:     /      /    

	Address:      
	Phone: (   )        -     

	E-Mail:        
	

	Type of appointment you are currently under:


	Career  FORMCHECKBOX 
  Career-Conditional  FORMCHECKBOX 

Excepted-ANILCA  FORMCHECKBOX 
  Excepted VRA  FORMCHECKBOX 

Other  FORMCHECKBOX 


	Are you currently a Federal employee:

Yes  FORMCHECKBOX 
         No  FORMCHECKBOX 

	

	Briefly describe why you will be a quality candidate for this position: (Optional)
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