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* Note: All positions are screened, but can’t of course “guarantee” the legitimacy of any hirer or lead, so please do your own "due diligence" as well!

Also, please note that on occasion the hirer will decide to change the description or the availability of the job or project shortly AFTER the summary is posted. Therefore, be sure to read the underlying ad carefully, and apply promptly for any job that interests you. 

Customer Resolution Specialist - NCO Group 
"Our personalized approach translates into responsive service and a genuine commitment to exceeding your expectations, while our access to a global communications presence allows us to serve clients of all industries and sizes.   With growing industry changes and fluctuations, ALW commits to providing consistent, best-in-class service to the financial services, telecommunications, utilities, healthcare, and insurance industries.
 
Principal Responsibilities  

· Communicate with customers by telephone and/or approved written correspondence to attempt to bring resolution to unpaid accounts.

· Supply empathetic, courteous, quality customer service, maintaining positive patient/client/customer relations, and work efficiently in the name of the client.

· Responsible for problem recognition, research, isolation, resolution and follow-up for customer issues in order to maintain the customer relationship.

· Provide thorough, efficient, and accurate updates on computer files for each call made.

· When requested, process all correspondences with adherence with pertinent legislation guidelines where applicable.  

· Knowledge, understanding, and compliance with all Federal, State, and Local laws and regulations.

· Knowledge, understanding, and compliance with ALW policies and procedures.

· Provide feedback to management concerning possible problems or areas of improvement.

· Make recommendations to implement improved processes.

· Perform other duties as assigned by management.

Qualifications  

· High School Diploma or General Educational Development (GED) certificate.

· Previous customer service and collection experience preferred.

· Ability to maintain the highest level of confidentiality.

· Proficient personal computer skills.

· Excellent interpersonal, written, and oral communication skills.

· Ability to work in a team fostered environment.

· Ability to prioritize and organize work.

· Ability to work in an environment requiring simultaneous listening, interpreting, typing and computer use skills."

Click here for details.
