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ADA Task Force Recommendations
C-TRAN and a group of citizen advocates created a task force to address the needs of accessible public transportation. Their mission is to ensure that public transportation options are available for people with disabilities. They are focusing on both C‑VAN and C-TRAN fixed route buses and ways to keep C-VAN sustainable given unprecedented growth and increasing costs. 

Outlined below are their recommendations. Please read their suggestions and make your comments on the reverse of this card.  If e-mail is convenient, please go to www.c-tran.com, click on contact, and address your comments with the phrase ADA Task Force. Written comments are always welcome. Send them to C-TRAN, Walt Gordon, Passenger Service Manager, P.O. Box 2529, Vancouver, WA 98668-2529. Thank you for taking the time to share your thoughts.

ADA Service/Policy Options:

1.    Fares

•  Update fares paid by users and maintain a reasonable timetable of adjustments



2.    C-VAN eligibility

•  Ensure service matches applicant’s capabilities 



3.    Increase outreach and travel training


•  Provide training opportunities that increase rider confidence and encourage use
4.    Strictly adhere to ADA minimum requirements.

•  3/4 of a mile service corridor


•  next-day scheduling


•  origin to destination service (ADA minimum)

•  travel time not to exceed twice that of a similar fixed route journey


•  rides provided within one hour either side of the time requested

5.    Use smaller size vehicles for ambulatory customers

•  Incorporate more fuel-efficient vehicles to provide service 

6.    Create a  community vanpool program for nonprofits that transport C-VAN eligible

•  Coordinate with social service agencies and facilities to support independent travel 

7.    Use taxi services to cover excessive demand

•  During periods of excessive demand, incorporate taxi services to meet demand

8.    Senior/disabled shopping bus 

•  Establish a fixed route shopping circulator to divert C-VAN use

9.    Develop new forms of revenue

•  Research alternative forms of revenue

10.   Incorporate new technology to improve service and maintain costs

•  Use technology to improve service

11.   Additional sales tax revenue allocated to public transportation

•  Recognition that additional sales tax revenue is needed to ensure service availability/quality 
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Customer Comment Card
ADA Task Force Recommendations
This card is for written comments only. Once completed, please return it to C-TRAN staff. Your comments will be reviewed for consideration.
(Please Print)
Name:

___________________________________________________________

Address:
___________________________________________________________

Phone:
___________________________________________________________

E-mail:

___________________________________________________________

Date:

___________________________________________________________
Comments: 














Walt Gordon: ADA Task Force Customer Comment Card (February 2009)
2/2/09/te

