AmeriCorps DNP Recruitment Position Description
General Summary: 

The AmeriCorps Member will serve as part of a Disability Program Navigator Team and in coordination with the Local Disability Program Navigator will serve as a resource to assist WorkSource staff and partners to improve the access, services and outcomes that WorkSource provides with a focus on job seekers who have mental health disabilities.  
Position Description Duties:
· Coordinate, develop, and/or provide training and presentations to WorkSource staff on topics related to serving customers with disabilities.  
· Design and adapt informational materials related to customers with disabilities, with a focus on job seekers with mental health disabilities.

· Provide technical assistance to WorkSource staff serving customers with disabilities.
· Provide information to local WorkSource business teams to promote hiring and identification of opportunities for job seekers with mental health disabilities. 

· Build and strengthen relationships with local area mental health consumer organizations, disability service provider organizations and school transition programs in order to introduce WorkSource to the organizations’ customer base.  

· Assist in compiling data and preparing reports.

· Reactivate or participate in local area disability access teams.

· Provide assistance on the local area needs assessment.
· Provide support activities to implement the Ticket to Work program.

· Develop and support Integrated Resource Teams with a focus on job seekers with mental health disabilities. 

· Obtain a working knowledge of disability specific employment services including work incentive programs.

· Become familiar with WorkSource programs.

· Participate in required Washington Service Corp and Disability Program Navigator training and orientation activities. 

· Strong desire to serve.

Required Skills and Abilities:
· Self-motivated; able to work independently, be trustworthy and dependable 
· Ability to present information to groups, individuals and community members 
· Possess good communication, interpersonal and teamwork skills. 
· Working knowledge of Microsoft Word, Outlook and Power Point.  Prefer knowledge of Microsoft Excel. 
· Prepare written materials with minimal grammatical, punctuation and spelling errors 

· Complete tasks in a timely manner.
· Can design and adapt educational and training curriculum for individuals and groups 

· Identify complex problems, evaluate options and seek appropriate solutions or support.
· Ability to work in a dynamic, busy professional office setting.
Program Benefits: 

Education Award of up to $1,800 for completion of 675 service hours,  Living Allowance of $525 and Training.  Medical benefits are not available with this position.

Terms:  
Part-time (minimum average of 20 hours per week).  Service site requires professional office attire (business casual dress). Must be able to travel regularly within the workforce development area and within the State several times per quarter. 
Service Areas: Community and Economic Development, Community Outreach.  

SUMMARY 

Program Type: AmeriCorps*USA  

Program:  Disability Navigator Program
Program Start/End Date:  01/01/2010 -   08/30/2010

Work Schedule:  Part-time (averages 20 hours per week, minimum).  Hours/days may vary.
Education level: High school graduate or GED
Age Requirement:  Minimum:  18 Maximum: None 

Eligibility Requirements:  Must have completed Department of Health mental health peer counselor certification coursework and/or training as a Wellness Recovery Action Plan (WRAP) Specialist

Program Locations:  Richland/Pasco/Kennewick and Olympia/Shelton    

Accepting Applications: 12/01/2009  To  12/17/2009 
All of the above duties are essential position functions subject to reasonable accommodation.  All position requirements listed indicate the minimum level of knowledge, skills and/or ability deemed necessary to perform the duties proficiently.  This position description is not to be construed as an exhaustive statement of duties, responsibilities or requirements.  Individuals may be required to perform any other position-related instructions as requested by their supervisor, subject to reasonable accommodation.  This position description is not all-inclusive.
How to Apply:  Please submit, electronically if possible, a resume and at least two references to dcolley@esd.wa.gov or mail hard copies to:

ESD/GCDE

Attn. Denise Colley

PO Box 9046

Olympia, WA  98507-9046
