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Job Posting
Title: 

DeafBlind Employee Support Services Coordinator
Location: 

Seattle, Washington

Dept.: 

Employee and Community Services  
Reports to: 
Director DeafBlind Program
Hours: 

Full-time, Monday – Friday, 8:00 a.m. to 4:30 P.m.
Salary:

DOE
The Lighthouse for the Blind, Inc. is a successful manufacturing social enterprise, with over 60 years of experience in precision machining, that is committed to making jobs accessible to individuals who are blind. Our manufacturing operations center on producing an array of machined parts and plastic injection molding for various aerospace manufacturers, as well as a host of office products and hydration equipment sold to the Federal Government under the AbilityOne Program. The Lighthouse offers Contract Management Support closeout services for commercial, federal, and military customers. We also run a Contact Center, which places and receives inbound and outbound calls for a large span of assorted clients. Lastly, we operate eight AbilityOne Base Supply Centers (BSCs) up and down the west coast that offer easy customer access to Lighthouse products, direct feedback and communication with customers, and employment opportunities for individuals who are blind in geographic areas not served by larger nonprofit agencies.

If you are interested in being a part of a dynamic and engaged social enterprise that values: Accessibility, Accountability, Communication, Community, Confidentiality, Respect, Safety, Teamwork, Training, and Upward Mobility, you are encouraged to apply for the below position.
Summary:

The primary purpose of this position is to coordinate support services for Lighthouse employees or potential employees who are DeafBlind or blind and Hard of Hearing, and to make appropriate referrals to community agencies when necessary.

Responsibilities:
· Plan and ensure timely delivery of assigned support services to DeafBlind or Hard of Hearing blind employees

· Provide work-related support to DeafBlind employees; understand policies and be able to explain them to DeafBlind employees

· Know community resources including housing and refer DeafBlind employees when needed

· Develop and maintain contacts with service providers in the Seattle area; serve as liaison

· Coordinate with Employee and Community Services and Human Resources staff to conduct effective outreach to Lighthouse employees.

· Support HR with recruitment of DeafBlind individuals for jobs at the Lighthouse

· Know job openings and share with interested community members

· Act as liaison with HR department; this might include setting up interviews, filling out forms, explaining benefits

· Provide back-up teaching support as needed for DeafBlind Education classes on relevant topics and assist DeafBlind Community Class and Retreat Coordinator

· Provide and support coordination of various training and development across Lighthouse including scheduling and setting up DeafBlind Awareness Training, job specific training for individuals and groups, and DeafBlind Program related training.

· Attend and support DeafBlind Community Class

· Attend and support DeafBlind Retreat

· Maintain files, provide documentation, data collection, reports, and summaries as needed

· Maintain excellent communication with Production, HR, and others who provide aspects of support and training

· Participate in developing annual budgets and work plans

Minimum Requirements:

· BA or BS in Rehab, Social Services or related field (experience may substitute)

· Strong knowledge of DeafBlind people, language, and history

· Fluency in Protactile and ASL

· 3 years experience in DeafBlind community, with emphasis on advocacy

· Mature judgment and sensitivity in interpersonal relations and communications among diverse groups

· Background in the areas of housing, transportation, and employment

· Project management experience preferred

· Flexibility to interact with people using a variety of language and communication modes

· Demonstrated ability to advocate and support others to self-advocate

· Demonstrated understanding of confidentiality

· Knowledge of housing programs and community systems preferred

· Ability to partner with community organizations effectively

· Ability to problem solve effectively

· Creativity & flexibility; ability to change approach as needed

· Ability to take initiative, function autonomously and be dependable.

· Professional demeanor

· Ability to communicate effectively and enthusiastically about the programs and services we offer

· Motivation to learn about DeafBlind resources locally and nationally

· Demonstrated excellent organizational skills

· Demonstrated excellent written and interpersonal communication skills

· Comprehensive knowledge of PC applications, including MS Word, Excel, Outlook, Access, and Internet Explorer.

Equal Opportunity Employer, Male / Female / Persons with Disabilities / VEVRAA

FEDERAL CONTRACTOR

Must be willing to submit to a background check. In compliance with federal law, all persons hired will be required to verify identity and eligibility to work in the United States and to complete the required employment eligibility verification document forms upon hire.
To Apply

Apply online at https://lhblind.org/jobs/

