Instructions for testing ATM machines and filling out the online form.

Once you receive an email containing the serial number, location and address of one or more ATM machines, you will need to have a pair of standard headphones or earbuds and an ATM card or check card.  In order to test the machine you will also have to have your Personal Identification Number (PIN).  It is strongly recommended that you take notes about the machine being tested to facilitate accurate answers on the questionnaire.

You will also need to review the questions you will be asked regarding the machine.  You can find these questions by logging on to www.nfb.org/atmtest. The form you will fill out after conducting the test is located on that webpage.

As soon after the ATM test as possible, go online to www.nfb.org/atmtest. You can hit the link that says, “Skip to main content this page”.  You will need to fill out the personal information requested.  Your state and date of test options are drop down choices. 

After entering the test date, you will be asked to enter the ATM identification information.  It is very important that you enter the specific information you receive in the email, which will contain the serial number, location, of the ATM machine in your area.  We strongly recommend that you copy and paste the specific ATM information from the email you receive into this box on the ATM test questionnaire form.  Caution: You should only copy and paste the information for one machine per questionnaire.  If you test more than one machine, you will need to copy and paste the information into another questionnaire for each ATM machine tested. 

Next, mark either yes or no on each question.  You may need to tab forward and backward a couple of times to make sure you are marking your yes/no answer correctly. 

Question 11 is an edit box.  You can enter comments about this specific ATM machine in this box if you desire.  After verifying that all information on the form is correct, hit the “submit” button.  You should receive an automated response indicating that your ATM test questionnaire was received.

 If you have questions, please contact Jenni Sperry, an ATM testing coordinator at atm.testing@gmail.com.

