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Get paid for your input!

Vision & Vocational Services has teamed with Nationwide Insurance to conduct test on Nationwide’s website for accessibility.
Nationwide needs ZoomText and JAWS users to test web page accessibility

Background

The User Experience department at Nationwide Insurance is responsible for making sure that Nationwide produces accessible, user-friendly, compelling internet sites for our customers. As a user of ZoomText or JAWS, you can help us test our websites to make sure they are usable for people with visual impairments.
Frequently Asked Questions

· What kind of “testing” will be happening in these sessions, what should I know?

· Keep in mind that we’re just testing our designs, not testing you, so feel free to relax and don’t worry about brushing up on any subjects. We have to figure out how our sites perform for people who use adaptive software to interact with the Internet, so that we can produce things that are user-friendly for everyone. You should know basically how to navigate websites, but all levels of experience are needed.

· Where is the session?

· We have a usability laboratory set up at our office in Dublin. You’ll need to arrange for transportation here and back. COTA Mainstream is familiar with our facility, and would be able to provide a ride, if you are eligible for their service.

· How long will it take?

· We set a timer so that we don’t take up more than 90 minutes of your time, but some people finish before the time is up, and some feel like they have more to add. Just to make sure you’re not rushed, you should plan to clear your schedule for 2 hours. 

· Is this going to be recorded and distributed?

· Audio and video from your session will be saved, but it is for internal use only so that the lab can properly report findings to the technology and business teams. Nobody outside Nationwide’s research team will be able to watch your session.

· What’s in it for me?

· In addition to helping shape the way Nationwide provides On Your Side® experiences to every customer, we’ll be compensating you $100 for your time. 

Next Steps 

Please email uelab@nationwide.com to let us know you’re interested. Provide your name and telephone number, as well as which version of JAWS or ZoomText you know, so that we can reach you when a study is ready to be scheduled. Or, if you prefer, feel free to call Cheryl at Nationwide Insurance at 614-677-5851. 

CALL TODAY!

