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Recruiting and hiring people with disabilities for competitive career opportunities
Career Opportunities for People with Disabilities

Employee Relations Professional in Sterling, VA
Contact Person:

Brandon Kazmierczak
E-mail address:

resume@benderconsult.com 
Telephone Number:

412-446-4451
Fax:  

412-787-7178
Qualifications:

· Bachelor's degree or equivalent combination of education and experience
· Bachelor's degree in business administration, human resources, industrial relations, liberal arts or related field preferred
· Two or more years of human resources or employee relations experience
· Experience working with human resources principles, practices and procedures
· Experience working with human resources laws and regulations
· Interpersonal skills for interacting with management and employees on employee relations issues                   
· Comprehension skills for understanding needs and concerns and developing and applying solutions
· Communication and negotiation skills for communicating and resolving grievance issues
· Organization and time management skills  
· Personal computer and human resources system skills
· Ability to prioritize and meet deadlines
· Ability to maintain high level of confidentiality regarding employee information
· Ability to understand and apply federal, state and local changes to and/or new regulations/laws pertaining to human resources                                                                                                   

Position Description:

· Assists in the review of current employee relations policies, practices and procedures to ensure uniformity of application and compliance with company policy. Makes recommendations to corporate staff to change policies practices and procedures where current and pending legal regulations may impact organization.                     

· Within company policy assists in the investigation of employee complaints and disputes within company policy; documents findings and recommends disciplinary action and/or appropriate resolution. Implements resolution as approved by senior level personnel.             
· Conducts basic internal audits of employee relations issues such as employee turnover, hiring, transfer and promotion practices, exit interviews, etc. to identify trends or situations that need training, counseling or reprimand. Compiles findings and recommends action(s) to resolve issues.          
· Facilitates basic company approved training programs to enhance manager/employee coaching, communication and feedback programs that enhance employee satisfaction and to resolve misunderstandings before they escalate. Assists in conducting termination interviews, identifies potential employee relations issues, reports findings, and recommends actions.                                                                                           

· Maintains metrics need to comply with legislative and internal requirements. Prepares, analyzes and distribute reports as appropriate within company guidelines and confidentially requirements.                      
About our Company:
Bender Consulting Services, Inc. specializes in hiring individuals with disabilities for competitive employment opportunities. Positions include careers in information technology, finance, accounting, human resources, engineering, nursing, law, and other general business areas.  

Our President and CEO, Joyce A. Bender, is the host of the international web-based talk show, Disability Matters with Joyce Bender.  A person with epilepsy and a hearing loss, she has dedicated her life to furthering the employment and empowerment of people with disabilities.  Ms. Bender received the New Freedom Initiative Award under the Bush Administration and the President’s Award from President Clinton.  For more information, please visit our website at www.benderconsult.com.
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