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STATLERGCENTER

The National Statler Center for Careers im Hospitality Service





· Hospitality & Customer Service 10-Week
· Contact Center & Customer Service (STEC) 7-Week
Training Program Fact Sheet
· The Statler Center prepares people with physical disabilities and/or visual impairments for jobs in the hotel, customer service, and contact center industries.
· Our placement department will help you find a job with great pay, benefits, and opportunity for advancement.
· Job possibilities include front desk, reservation agents, customer service representatives, switchboard operators, plus customer service and contact center Agent jobs and many more.
· Our placement rate is 82%.
· Our program meets Monday - Friday, 9:00am to 4:00pm.
· We offer several class sessions per year. The schedule is online.
· Whether or not you have experience working with computers, we provide computer training with the latest technology and software programs, including Assistive Technology of all types.
· A three week internship is built into the 10-Week Hospitality program, giving students first hand work in the hospitality and customer service industry.
· Staff members are experienced working with all kinds of disabilities; we’re here to help you succeed.
Training Program Fact Sheet
· Guest speakers who work within the industry and instructors from local colleges and universities will give you the skills and training you need to succeed in the industry.

· Interested applicants need to have a high school diploma, transcript or GED, and type a minimum of 20 words per minute.
· For additional information and an application to Statler Center, please contact our Admissions Department: call Mary Mest    716-888-4637    MMest@StatlerCenter.org
 Or apply on line at www.StatlerCenter.org
