JOB DESCRIPTION – FULL TIME AGENT
Marriott International is one of the world’s strongest brands.  We enjoy outstanding consumer recognition for unprecedented customer service.  Come join our team!
We are looking for team members that take pride in a job well done!

· We are an inbound call center located in Solon, OH and make reservations for Worldwide Marriott Hotels.
· We are looking for candidates that have good phone skills, good computer skills and stable employment history.  
· Starting pay is $10.00/hour!
· Candidates must be able to attend 5 weeks of mandatory paid training at the Solon, Ohio Marriott Reservation Center – cannot miss any training.  

· Full Time with benefits available after 90 days including medical, dental, vision, hotel discounts, paid time off and bonus opportunities!
· Call center is open daily 6:00 AM to 11:00 PM – shifts will vary.  

· Agents bid on their schedules monthly and candidates need to be available morning, noon, and night each of the 7 days of the week, however schedules are for 40 hours/week. 
· Must be available to work evenings, weekends and holidays – we are open 365 days a year!

Our Solon Reservation Center was awarded with The Cleveland Plain Dealer 2010 and 2011 "Best Places to Work"!!
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