	Customer Satisfaction Survey Results – Quarter 1 FFY 2020 (10/1/19 - 12/31/19)
[bookmark: _Hlk29210199][bookmark: _GoBack]During the first quarter of FFY 2020 a total of 2,630 automated emails were sent to individuals after their cases closed and 154 surveys were completed by OOD participants.  The survey link and toll-free number were also included on the closure letters sent during this time.  The Customer Satisfaction Survey presents an opportunity for OOD participants to share their experiences and for OOD to collect data to assist with improving our services to Ohioans with disabilities. 


	 My current disability
(Answered 151)
	My age range
(Answered 153)
	It was easy for me to get to the OOD office, to move around in the office and to get in and out of the office. (Answered 154)
	Materials were given to me in my preferred format (e.g. large print, interpreters provided). (Answered 154)

	
	
	
	

	After my first meeting with VR Staff (my BVR/BSVI Counselor/Coordinator/Case Load Assistant), I understood clearly that employment was the goal of the VR program.
(Answered 154)
	VR staff were polite and professional.
(Answered 154)
	VR staff helped me understand the kind of services that were available to me. (Answered 154)
	VR staff included me in the decisions about my case, including the services listed on the Individualized Plan for Employment (my plan). (Answered 152)

	
	
	
	

	The services on my plan were provided in a timely manner.
(Answered 150)
	The VR services that I received helped me to become more financially independent.
(Answered 152)
	The services I received helped me reach my employment goal.
(Answered 152)
	If services did not result in an employment outcome, were you satisfied with the services that you did receive from VR staff. (Answered 139)

	
	
	
	

	What additional services, if any, would have been helpful to you to reach your employment goal? (Answered 75)
	I would recommend OOD to others with disabilities. (Answered 152)
	Please share with us any comments that you would like about your vocational rehabilitation experience. (Answered 85)

	· [bookmark: _Hlk29211294]More contact/verbal communication between counselor and client
· Better job opportunities
· More training 
· Job Developers who contact employers versus just doing internet searches
· Better Job Coaching
	

	· [bookmark: _Hlk29211391]Very grateful for all of the help received, kind people, liked staff
· Delays in communication 
· Several changes in counselors, too many people in the mix/ involved with services
· Meetings where nothing was accomplished



Responses	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.57789999999999997	0.24679999999999999	7.7899999999999997E-2	4.5499999999999999E-2	5.1900000000000002E-2	
Responses	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.5	0.2792	9.0899999999999995E-2	5.8400000000000001E-2	7.1399999999999991E-2	
Responses	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.52629999999999999	0.2697	9.8699999999999996E-2	2.63E-2	7.8899999999999998E-2	
Responses	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.4133	0.28670000000000001	6.6699999999999995E-2	0.16	7.3300000000000004E-2	
Responses	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.31580000000000003	0.1711	0.1842	0.13819999999999999	0.1908	
Responses	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.38159999999999988	0.15790000000000001	0.125	0.1447	0.1908	
Responses	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.37409999999999999	0.2374	0.16550000000000001	9.35E-2	0.1295	
Responses	
Yes	No	0.79610000000000003	0.2039	
Responses	
Intellectual and Learning	Auditory and Communicative	Physical	Psychosocial and Psychological	Visual	Other (please specify)	0.2848	0.15229999999999999	0.33110000000000001	0.29139999999999999	7.2800000000000004E-2	0.2384	
Responses	
14-24	25-34	35-44	45-54	55-64	65 and over	0.25490000000000002	0.13730000000000001	0.15690000000000001	0.13730000000000001	0.22220000000000001	9.1499999999999998E-2	
Responses	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	N/A - I did not visit the OOD office.Please explain:	0.37659999999999999	0.31169999999999998	5.8400000000000001E-2	2.5999999999999999E-2	6.5000000000000006E-3	0.2208	
Responses	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.44159999999999999	0.39610000000000001	0.12989999999999999	1.2999999999999999E-2	1.95E-2	
Responses	
Strongly agree	Agree	Neutral	Disagree	Strongly disagree	0.5	0.3831	6.4899999999999999E-2	3.2500000000000001E-2	1.95E-2	

